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TOM TAT— Nghién ciru nay tip trung vao viéc phan tich cac yéu td thu hit sinh vién Trwdong Pai hoc Ngoai ngit - Tin hoc
Thanh phd H6 Chi Minh (HUFLIT) ndp don &ng tuyén (CV) qua website careerhub.huflit.edu.vn. Phan tich dit liéu nguwdi dung
tir thang 01/2023 - 09/2023 trén website careerhub.huflit.edu.vn va khdo sat 3.063 sinh vién HUFLIT, két qua nghién ctru
chi ra cac xu hwéng tim kiém viéc 1am, sw quan tdm d6i véi ndi dung tin tuyén dung cta tirng khoa sinh vién HUFLIT, va cac
bién phap nhdm gia ting ti 1& Tin tuyén dung c6 CV. Cudi cing, nghién ctru dé xuit giai phap d€ cai thién va phat trién trang
website, thu hit nhiéu CV hon.

Tir khéa— Tim viéc lam, website tuyén dung, ndp CV, gen Z.

I. GIO'1 THIEU
A. PAT VAN PE

Trwong Pai hoc Ngoai ngit - Tin hoc Tp. H6 Chi Minh dwgc thanh 14p tir nim 1992, hién dang dao tao hon
15.000+ sinh vién. Nhdm hé tro sinh vién tim kiém théng tin tuyén dung va thuwc tip, website
careerhub.huflit.edu.vn (trwéc day la huflitjobhub.com, sau dé la jobhub.huflit.edu.vn) dwgc thanh dwa vao hoat
déng tir thang 7/2021. Tinh dén thang 9/2023, Website hién dang phuc vu 3800+ tai khodn Ngudi tim viéc,
460+ tai khoan Nha tuyén dung, 950+ Tin tuyén dung.

C4c tin tuyén dung trén careerhub.huflit.edu.vn da dang nganh nghé va hinh thitc tuyén dung tir full-time, part-
time, tin thwc tap, cho dén viéc 1am thoi vy, hybrid véi hon 1.000.000 lwgt truy cap méi nim, trung binh 25 tin
tuyén dung/thang. Tuy nhién ti 1é mot tin tuyén dung dwoc nhin it nhit 01 CV 13 46,6%, chwa dap (rng muc tiéu
clia website va mong mudn ctia Nha tuyén dung. Diéu nay dit ra bai todn nghién ciru cac yéu t6 nhw giao dién
website, tiéu dé cong viéc, mic lwong va co hodi phat trién dwgc nghién cru c6 thu hit sinh vién nép CV hay
khong.

Tai Viét Nam, cic nghién cru hién nay tip trung vao danh gia thwc trang viéc lam cua sinh vién sau t6t nghiép
(Huyeén, 2016), (Hoang Céng Dung, 2020), do lwong mirc d6 mirc dd dap ing cong viéc cia ngudi hoc sau khi tot
nghiép (Thang, 2021), cic yéu t6 &nh hwdng dén viéc 1am cda sinh vién sau t6t nghiép (Thuan, 2019), cac yéu td
anh hwdng dén kha nang cé viéc lam cida sinh vién sau tét nghiép (Lé Phwong Lan, 2016). Hwéng nghién ctru vé
yéu td tac dong sinh vién ndp ho so &ng tuyén qua cic kénh tuyén dung trwc tuyén, cic yéu td thu hit sinh vién
va ting ti 1& sinh vién ndp don (ng tuyén trén cac kénh tuyén dung van con han ché. Thuc t€ ndy mé ra thém
hwéng nghién ciru lién quan dén sinh vién c¢é ndm sinh tir 1997 vé sau (thudc thé hé gen Z) cho cac hoc gia,
nghién ctru vién, hodc nhirng thanh vién dang ddm nhan cac cong viéc lién quan.

Bang phuwong phap 14y mAu dit liéu va phan tich dit liéu ngwdi dung tir website careerhub.huflit.edu.vn, két hop
véi phwong phap thdng ké mo ta di liéu khéo sat cia 3.063 sinh vién, nghién ctru xu hwéng nép CV cia sinh vién
trén website careerhub.huflit.edu.vn, cic nhén t6 tdc déong dén ting ti 1é Tin tuyén dung cé CV, va sw quan tAm
cla sinh vién cac khoa déi v&i ndi dung tin tuyén dung cha sinh vién HUFLIT. Tir d6, dé xuit xiy dung ciu tric
tin tuyén dung phtt hgp cho sinh vién tirng khod. Qua d6 gidp cai thién trai nghiém tim kiém viéc lam cho sinh
vién.

Nghién ctru vé cac yéu t6 anh huwdng dén xin viéc lam cuda sinh vién HUFLIT trén website careerhub.huflit.edu.vn
c6 tim quan trong Ién ddi véi ca sinh vién, doanh nghiép va Nha truwdng. Nghién ctru nay c6 thé gidp nha tuyén
dung t8i wu théng tin trong tin tuyén dung, gia ting ti 1€ nhan CV ng tuyén. D6i véi Nha truedng, nghién cru nay
c6 thé gidp website ci thién giao dién, dich vy, va trai nghiém ngwdi dung, tir d6 ddp rng muc tiéu chuyén ddi
s6, phuc vu cong déng va cac danh gia vé hiéu qua dao tao cia Nha trweong.

B. GIAI THICH KHAI NIEM

Tin tuyén dung: 1a théng bao tir nha tuyén dung vé nhu ciu tim ki€ém nhin sw, gdom mé ta chi tiét vé vi tri cong
viéc, yéu ciu, quyén loi, va cac théng tin lién quan khac, dwoc dang trén website careerhub.huflit.edu.vn.

Nguwoi tim viéc: cyu sinh vién HUFLIT, sinh vién HUFLIT dang tim ki€m co hi 1am viéc, thwong xuyén tim ki€m
théng tin tuyén dung va c6 dang ky tai khodn “Nguwoi tim viéc” trén website careerhub.huflit.edu.vn.

Nha tuyén dung: t8 chirc hodc c4 nhan c6 nhu ciu tuyén dung nhin sw mdi, dang tin tuyén dung va quan ly quy
trinh tuyén chon (rng vién, va c6 ding ky tai khodn “Nha tuyén dung” trén website careerhub.huflit.edu.vn.
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Nop CV: hanh dong ctia ngwoi tim viéc glri so yéu ly lich (CV) va ho so ¢ng tuyén cho nha tuyén dung nhdm thé
hién thong tin c4 nhan, kj nang va kinh nghiém lam viéc. Nguwoi tim viéc nép CV dén Nha tuyén dung trén
website careerhub.huflit.edu.vn.

Cac hinh thic 1am viéc: bao gobm lam viéc toan thoi gian (Full Time), ban thoi gian (Part Time), thwe tip
(Internship), lam viéc theo duw an (Freelancer), lam viéc tir xa (Remote), va cac hinh thirc khac tuy thudc vao yéu
cau cdng viéc va sip x€p cua nha tuyén dung.

II. CO’' SO’ NGHIEN CU’U
A. CAC YEU TO ANH HU'ONG PEN THE HE GEN Z KHI TIM VIEC LAM

Cac yéu td anh hwdng dén sw quan tAm khi don xin viéc ca thé hé Z bao gobm thwong hiéu nha tuyén dung,
tuyén dung truc tuyén, ky vong céng viéc va moi quan tim vé dao dirc. Viéc xay dung thwong hiéu nha tuyén
dung va website tuyén dung truc tuyén da dwgc phat hién c6 &nh hwdng dén sw quan tim cia thé hé Z trong viéc
xin viéc (Ravika Geofann va cong sy, 2023). Mot nghién ctru cia Muthya ISLAMIATY va cong sy (2022) da chira
gen Z quan tAm cac gia tri kinh té va x3 hdi khi tim kiém co hoi viéc 1am. Bén canh d4, thé hé gen Z wu tién an
ninh tai chinh, sttc khoe tinh thin va co hoi thing tién khi xac dinh mdt moi trwedng lam viéc mong mudn
(Nebojsa, Savi¢ va cdng su, 2023). Ngoai ra, ky vong cdng viéc ctia thé hé Z, chng han nhu bao hiém y t&, hudn
luyén quan 1y va an ninh cong viéc, 4anh hwéng dang ké dén su sidn sang (ng tuyén codng viéc cda ho (I, Rani,
2022). Nhitng yéu t8 nay c6 vai trd quan trong trong viéc dinh hinh méi quan tdm khi nép don xin viéc cta thé
hé Z.

B. WEBSITE TUYEN DUNG

Céc trang web tuyén dung 1a mét hinh thirc dwoc thiét 14p va ngay cang ting vé tn suit va cé hiéu qua trong viéc
gitp nguwoi tim viéc tim kiém co hdi viéc 1am pht hop (Daniel va cdng sw, 2018). Cac trang web nay cung cip trai
nghiém tim kiém thuin tién va chinh x4c cho ngui tim viéc, cho phép ho nhanh chéng tim thiy tin tuyén dung
phu hop (Tong va cong sw, 2019). So v&i cac kénh truyén théng, chdng han nhw ding tin trén bio, tim kiém tai
cac trung tAm gidi thiéu viéc lam, webiste viéc 1am va nén tang truyén thong xa hoi dd néi 1én nhw cic kénh hiéu
qua cho tuyén dung trwc truyén (Smriti, Joshi, 2018). Hiéu qua ctia cac trang web tuyén dung trong viéc thu hat
ngudi tim viéc bi anh hwdng bdi nhiéu yéu td khac nhau, bao gobm mirc d6 lién quan, tinh chinh xac va kip thoi
cla thong tin, tir d6 anh hwdng dén thai do clia ngwdi tim viéc ddi vdi trang web va y dinh theo dudi cong viéc
hoic gidi thiéu trang web cta ho (Chetna va cong sw, 2019). Ngoai ra, cic trang web tuyén dung c6 tic dong
manh mé hon dén sw thu hat &ng vién so véi dang tin truyén théng, va viéc sir dung dong thoi nhiéu hoat dong
tuyén dung, bao gom céc trang web va quang céo in, cang ting cuwdng strc hut cia &ng vién (Matthias va cong s,
2014).

C. THU'ONG HIEU NHA TUYEN DUNG

Theo Barber (1998), trudc khi nép CV, nguoi tim viéc da trai qua nhiéu 1an tim kiém, chon loc théng tin, tir dé
dwa ra quyét dinh ndp ho so hay khong. Trong giai doan nay, ngudi tim viéc khong c6 bt ky twong tac nao véi
nguoi phong van tuyén dung. Nhitng 4n twong, kién thirc, hiéu biét clia ngwdi tim viéc ¢ dnh hwdng 16n dén
cach phan &ng ctia ho ddi v&i nha tuyén dung & cac giai doan tuyén dung khac nhau (Collins & Stevens, 2002).
Cable va Turban (2001) dwa trén cic khai niém veé kién thirc thwong hiéu d€ phat trién khung 1y thuyét kién thirc
vé thwong hiéu nha tuyén dung, d€ néu bat tim quan trong va mirc d6 dnh hwdng cia viéc hiéu biét doanh
nghiép tuyén dung dén phan &ng ctia ngudi tim viéc & cac giai doan tuyén dung khac nhau.

Cac nghién ctru da chi ra rang viéc xdy dwng thwong hiéu nha tuyén dung c¢6 dnh hwdng tich cuc dén sw quan tAm
dén viéc xin viéc cia nhan vién thé hé gen Z (Evelyn, Hendriana.,2023). Ngoai ra, cic khia canh xdy dung thwong
hiéu ctia nha tuyén dung nhuw gia tri kinh té va x4 héi da dwoc tim thay la nhitng yéu t6 quan trong trong y dinh
trng tuyén viéc cla thé hé Z (Ilias, Agathangelidis.,2022). Hon nira, cic t8 chirc nén truyén dat thwong hiéu nha
tuyén dung ctia ho mét cach hiéu qua thdng qua cic nén tang truyén thong xa héi nhw LinkedIn va Instagram dé
thu hut sy chd y clia ngudi tim viéc gen Z (M., Dzhulai., 2022). Nhin chung, hiéu va thwc hién cac chién lwoc xay
dwng thuwong hiéu nha tuyén dung hiéu qua la rit quan trong dé cac td chic thu hidt va gitr chn nhan vién gen Z
va tao sy khac biét trong thi trwong viéc lam canh tranh,

D. THONG TIN TUYEN DUNG

Theo nhu Uggerslev, Fassina & Kraichy, 2012; Yu, 2014, nhitng thong tin vé thwong hiéu Nha tuyén dung (danh
tiéng, moi treong lam viéc), vé cong viéc tuyén dung (mic lwong, 16 trinh thing tién) 1a nhirng ndi dung chinh
ma déi twong tim viéc c6 mirc d6 quan tAm cao nhét trudc khi nép CV. Va déng thoi, day ciing 1a nhitng ndi dung
anh hudng dén viéc quyét dinh ndp CV cta do6i twong tim viéc. Trong trwong hop nhirng ndi dung nay khong
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dwoc thé hién day du trén website tuyén dung, d6i twong tim viéc c6 thé dwa ra suy luin, két luin vé méc dd phu
hop ctia ban thin d6i véi doanh nghiép va cong viéc tuyén dung (Rynes & Miller, 1983).

Mot trong nhitng yéu t6 tdc dong dén déng luwc nép CV cla nguwdi tim viée 1a ndi dung thé hién va dic diém lién
quan dén tin tuyén dung (Cober va cong sw, 2004). Theo d6, tinh cu thé, rd rang, va d6 dai cha tin, ndi dung tuyén
dung c6 tac dong tich cuc dén ngudi tim viéc khi doc mot tin tuyén dung (Acarlar & Bilgig, 2013; Liu, 2020). Noi
dung md ta céng viéc dwoc xem la nhin t6 ¢6 anh hwdng nhiéu nhit dén quyét dinh ndp CV (Posner, 1981). Tuy
nhién, c6 nhiéu quan diém khac nhau vé nhin t6 lién quan dén mo ta cong viéc, dwa trén cac két qua khdo sat,
sinh vién c6é xu hwéng wu tién vé mic lwong va 10 trinh thing tién khi ndp CV, hon 1a yéu t6 lién quan dén ndi
dung mo ta cong viéc (Guillot-Soulez & Soulez, 2014).

Bén canh d4, sw hai long ctia ngudi tim viéc d6i véi tin tuyén dung & doanh nghiép dwoc thé hién thong qua sw
twong tdc ma ngwoi tim viéc dé lai trén tin tuyén dung. Theo Petrya, Treischb & Peters (2022), sinh vién dai hoc
va sau dai hoc thé hién sy hai long trén mot tin tuyén dung c6 mirc lwong va co hdi thing tién dwoc dé cip day
dd va ro rang, vuot xa hai yéu té quan trong khac la thuwong hiéu Nha tuyén dung va mo ta cong viéc. Bén canh
dé, tin tuyén dung sé dap &rng dwoc mong doi cia ngwoi tim viéc khi théa min dwoc cac yéu t6: ngén ngir khéng
qud trang trong (semi-formal language), cac yéu t0 sang tao (creative elements), co hoi thing tién, gia tri mang
lai cho ngwoi lao dong (Ruksyté, 2021).

E. SU" HAI LONG WEBSITE CUA NGU'O'l DUNG KHI SU° DUNG WEBSITE TUYEN DUNG

Cac yéu t6 chinh gép phin vao sw hai long clia ngudi dung khi st dung trang web tuyén dung la tinh thdm my
clia trang web, bao gém hinh thirc thdm my va sy hip dan th&m my (Robert va cong sw, 2018). Cac yéu t6 dan
dén hinh thirc thim my trang web 1a giao tiép v&i nguoi truy cip, toc dd truy xuit thong tin va chit lwong cia
thong tin tuyén dung (Damar, va cong su, 2021), sw hdp dan thAm my trang web dugc xac dinh béi sw twong tac
clia trang web va dé st dung trang web (Chul-Ho va cong su, 2016). Su twong tac va thAm m§ c6 anh hudng tich
cwc dén gia tri cdm nhin, va sy hai long clia ngwoi dung phu thudc vao thdm my va dé tin ciy (Galih va cong su,
2021). Mirc d6 hai long ctia nguwdi dung véi hé thong chon loc dwa trén may tinh dwoc xac dinh béi cac yéu td
nhw bido mat va quyén riéng tw, kha ning truy cip, nhin thirc vé dich vu va tinh minh bach.

I1I. PHUO'NG PHAP NGHIEN CU’U
A. PHAN TICH DU’ LIEU NGUO'l DUNG TREN CAREERHUB.HUFLIT.EDU.VN

Dwa trén cac dir liéu nguwoi dung trén hé théng careerhub.huflitedu.vn va ly thuyét vé phan tich di liéu
(Coursera.org, 2022), viéc phan tich dir liéu nguwoi dung trén website careerhub.huflit.edu.vn bao gobm 06 buérc.
Toan bd dit liéu ngwoi dung tir thang 1 dén thang 9/2023 dwoc trich xuit tir website, va tng dung Microsoft
Clarity.

Dwa vao s6 lwgng 837 CV trén website careerhub.huflit.edu.vn, nhém tac gid da lam sach dir liéu. Trong do,
nhém tac gid da quy doi cac gia tri “Khoa 2018 trd vé trwedc” thanh “Cwu sinh vién”, “Kho4 2019” thanh “Nim 3”,
“Kho4a 2020” thanh “Nam 2” va “Khoa 2021” thanh “Nam 1”; d6i chiéu di liéu chuyén nganh véi di liéu tir hé
théng Quan 1y sinh vién cia Nha tredng. Sau d6, nhém tic gia tién hanh phan tich xu hwéng ndp CV theo Khoj,
chuyén nganh dao tao va linh vuc tuyén dung.

Cac bién dwoc phan tich bao gom: Linh vuc tuyén dung, chuyén mon ngudi tim viéc, loai hinh tuyén dung, lwot
xem tin tuyén dung, ngudn truy cip website, thoi gian trung binh xem 01 tin tuyén dung. Két qua dwoc truc
quan bing Microsoft Power Bl nhdm tim ra m6i twong quan giita cac y&u t6 trén v&i viéc ting ti 1€ tin tuyén dung
c6 CV.

B. THONG KE MO TA MAU KHAO SAT

Dua trén ly thuyét vé thwong hiéu Nha tuyén dung, théng tin tuyén dung, sy hai long cia ngwdi diing véi website
tuyén dung, nghién ctru tién hanh khéo sat sinh vién HUFLIT. Bang hoi gobm phin nhin khiu hoc (nganh hoc,
khod dao tao, gidi tinh, da tirng truy cdp va da tirng ndp CV trén website careerhub.huflit.edu.vn hay chwa) va
phin yéu td tic dong dwoc dé xuit (Giao dién ctiia website careerhub.huflit.edu.vn, sy than thién v&i ngudi dung,
thwong hiéu Nha tuyén dung, tiéu dé cdng viéc, thong tin mirc lwong, co hoi phét trién trong cong viéc, ngén ngir
trong Tin tuyé&n dung, tir ngir trong tin tuyén dung).

Bang thang do nim mic cha Likert (1932) trong bang ciu hdi khao sat dé€ sinh vién danh gia méc do dong y ddi
v&i cac yéu té dugc dwa ra. Cau trd 1oi cia ngudi thwe hién khao sat dwoce ghi lai & véi 1 = Hoan toan khéng dong
y, 2 = Khéng ddng y, 3 = Lwdng lu, 4 = Déng y va 5 = Hoan toan dong y.

Sinh vién st dung email sinh vién dé thuc hién khao sat. Cé tit ca 3078 sinh vién tham gia khéo sat. Trai qua qua
trinh 1am sach, bién d6i dir liéu. Nghién ctru tién hanh théng ké mé ta bing phin mém IBM SPSS (Phién ban
29.0) d6i véi dir liéu cda 3.063 sinh vién HUFLIT, d€ dwa ra xu hwéng quan tAm gitra sinh vién cic khod, déi véi
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ndi dung tin tuyén dung cta sinh vién HUFLIT trén website careerhub.huflit.edu.vn. Nghién cttu st dung Ngén
ngit 14p trinh R d€ trwc quan cac dir liéu.

Bang 1. Cdc bién quan sdt va md héa

TT | Bién quan sat | M3 hoa
Yéu td 1: Giao dién clia website careerhub.huflit.edu.vn
1 website c6 giao dién than thién véi ngudi dung YT1.1
2 website ¢6 b6 cuc hop 1y, khoa hoc YT1_2
3 website c6 mau sic dep mit, hai hoa YT1_3
Yéu t6 2: Su than thién v&i ngwdi dung clia website
1 Chic niing tim kiém thong tin tuyén dung trén website hoat dong hiéu qua YT2_1
2 Chitc ning nép CV don gian va dé dang YT2_ 2
3 Nhitng théng tin chinh cda tin tuyén dung dwoc hién thi ddy dd va ré rang trén man hinh | YT2_3
chinh cia website
Yéu t6 3: Thwong hiéu nha tuyén dung
1 T6i quan tAm dén mirc d6 ndi ti€ng clia doanh nghiép tuyén dung khi doc tin tuyén dung YT3_1
2 T6i tin twdng ndp hod so ddi véi doanh nghiép tuyén dung ma téi biét da biét trwdc dé YT3_2
3 T6i wu tién doc théng tin tuyén dung d6i véi nhivng doanh nghiép ma téi di biét truéc do6 YT3_3
4 T6i xem tén doanh nghiép tuyén dung trwdc khi xem qua nhirng thong tin khac YT3_4
Yéu t6 4: Tiéu dé cong viéc (Job Title)
1 Tiéu dé cong viéc theo xu hwéng thu hit s quan tAm cla toi YT4_1
2 Tiéu dé cong viéc c6 chit cai in hoa tao 4n twong cho toi YT4 2
3 Tiéu dé cong viéc hap din anh huédng nhiéu nhat dén quyét dinh ndp CV clia tdi YT4_3
4 Tiéu dé cong viéc c6 dé cip loai hinh céng viéc (part-time / full-time/ thwc tip) thu hut sw cht | YT4_4
y cua toi
Yéu t6 5: Thong tin vé mirc lwong
1 Thong tin vé mirc lwong ludn dwoc doanh nghiép tuyén dung dé cip trong tin tuyén dung YT5_1
2 Thong tin vé mirc lwong 13 thong tin ma tdéi quan tAm nhit YT5_2
3 Thong tin vé mic lwvong dnh hwdng 16n nhit dé€n quyét dinh ndp CV cia toi YT5_3
4 Mtrc lwong dé nghi trén tin tuyén dung théa min mong doi cla toi YT5_4
Yéu t6 6: Noi dung trong cong viéc tuyén dung (Job description)
1 Loai hinh cong viéc (part-time / full-time/ thwc tip) dwoc thé hién ré rang YT6_1
2 T6i biét rd toi cin phai lam gi khi doc qua phin mo ta cong viéc chi tiét YT6_2
3 T6i nhén thiy yéu ciu vé kinh nghiém lam viéc phu hop v&i thwe trang hién tai cta toi YT6_3
4 Nhitng thong tin dwoc in ddm (highlight) trong tin tuyén dung gitp téi thdy dwgc sw phithop | YT6_4
v&i mong mudn ban thin.
Yéu t6 7: Noi dung vé co hodi phat trién trong cdng viéc
1 Thong tin vé co hoi thiang tién trong tin tuyén dung thu hit sy chi y cla tdi YT7_1
2 Thong tin vé co hoi thing tién trong cdng viéc thiic ddy viéc ndp CV clia toi YT7_2
3 Thong tin vé co hodi lam viéc tai nwéc ngoai thu hit sy quan tim cda toi YT7_3
Yéu t6 8: Ngbn ngit trong tin tuyén dung
1 Tin tuyén dung dwoc viét bing ngoai ngit thu hit sw chu y cla toi YT8_1
2 Tin tuyén dung dwoc viét bing ngoai ngit gitp gia ting niém tin clia toi vao sw chuyén nghiép | YT8_2
ctia doanh nghiép tuyén dung
3 Tin tuyén dung dwgc viét bang ngoai ngir anh huédng dén quyét dinh ndp CV cla ti YT8_3
4 Tin tuyén dung dwoc viét bang ngdn ngir tiéng Viét &nh hwéng dén sw chic chin trong viéc | YT8_4
nop CV cua toi
Yéu t8 9: Tlr ngit trong tin tuyén dung
1 Tir ngit trong tin tuyén dung gitip tdi hinh dung dwoc cong viéc toi sé phai lam YT9_1
2 Tir ngit trong tin tuyén dung thu hit t6i ¢ng tuyén cdng viéc YT9_2
3 Tir nglt chuyén nganh dwgc st dung trong tin tuyén dung ting thém niém tin cta tdi vao | YT9_3
doanh nghiép tuyén dung
4 Tir nglt chuyén nganh dwoc st dung trong tin tuyén dung dnh hwéng dén viéc ndop ho so cta | YT9_4
toi
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IV. PHAN TiCH KET QUA
A. PHAN TiCH DU LIEU NGU’O'Il DUNG
1. XU HUO'NG NOP CV CUA NGU'O'I TiM VIEC TREN WEBSITE CAREERHUB.HUFLIT.EDU.VN

Cwu sinh vién  Nam 1 Nam 2 Nam 3 Nam 4 Total
Tiéng Anh throng mai 24 45 60 114 251
Céng nghé phin mém 22 40 27 98
Bién - Phién dich 8 18 36 69
Marketing

Kinh doanh quéc té

Quan hé cong chiing

Tai chinh - Ngan hang

Ngbn nglr Anh

K& todn

Nhét Ban hoc

Suir pham Anh

Song ngir Anh - Trung

Tiéng Trung thwong mai
Quan tri ngudn nhéan luc
Quén trj dich vu du lich va lir
Khoa hoc di¥ liéu

Nghiép vu vin phong (TV)
Quan hé quéc té

Nghiép vu van phong

Tiéng Anh Logistics

Hé thing théng tin

Quan trj kinh doanh

Ngoai giao da phwong

Luat kinh t&

Cong nghé thong tin

An ninh mang

Luét kinh doanh

Quan tri khich san

Han Quéc hoe

Truyén théng Quéc té

Ngon ngit Trung Quéc

Ludt thwong mai

Chinh trj - Ngoai giao
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Hinh 1. Thdng ké s6 lwgng CV trén website theo Khod sinh vién va Chuyén nganh dao tgo (Ttr thdng 01 - thdng 09/2023)

Tir thang 01 dén thang 09 nidm 2023, website c6 879 CV &ng tuyén dén tir ngwoi tim viéc 1a cwu sinh vién, sinh
vién nam 1, ndm 2, ndm 3, ndm 4. Sinh vién ndm 4 va sinh vién nidm 3 12 nhém ndp nhiéu CV nhit, vdi téng s6 1an
nop l1an lwot 1 265 va 261. Piéu nay cho thay sinh vién & nhirng ndm hoc cudi cung c6 xu hwdng tang cwong tim
kiém co hoi nghé nghiép. Trong d9, sinh vién chuyén nganh Tiéng Anh thwong mai, cé s6 lwgng sinh vién nhiéu
nhit.

Cuu sinh vién va sinh vién ndm 4 c6 xu hwéng ndp CV vao cac cong viéc full time nhdm tim ki€m cdng viéc 6n
dinh trwéc va sau giai doan tét nghiép. 30,5% sinh vién ndm 4 ndp CV vao vi tri thwc tip, c6 thé dén tir cac khoa
c6 ky thuc tip trong thang 2/2023, hodc dw bio xu hwéng sinh vién tiép tuc tham gia cac chwong trinh Thuc tip
sinh clia cac doanh nghiép, dé tim cac co hoi tré thanh nhén vién chinh thikc. Sinh vién ndm 3 ¢6 xu hwéng tim
kiém va &rng tuyén cac tin thuc tAp dé hoan thanh ky thwc tap. 60,9% sinh vién nim 1 va nim 2 ndép CV vao cac
cbéng viéc part time. Piéu nay cho thiy, sinh vién cac khoa c6é xu hwéng tim kiém cac céng viéc phu hop véi thoi
gian hoc tap va chwong trinh dao tao.

Tai la sinh vién khoa

Cuu sinh vién  Nam 1 Nam 2 Nam 3 Nam 4 Total
Loai hinh Freelancer 28.6% 28.6% 42.9% 100.0%
Full Time 8.2% 10.5% 11.3% 25.4% 44.5%  100.0%
Internship 7.1% 4.7% 17.0% 40.7% 30.5% 100.0%
Part time 9.2% 26.3% 34.6% 16.1% 13.8%  100.0%
Thoi vu 8.6% 5.7% 28.6% 28.6% 28.6%  100.0%
Total 8.0% 11.9% 20.3% 29.7% 30.1%  100.0%

Hinh 2. Théng ké phdn tridm CV trén website theo Khod sinh vién va Loai hinh Tin tuyén dung (Ttr thdng 01 - thdng 09/2023)

Sinh vién chuyén nganh Tiéng Anh thwong mai thé hién sw quan tAm dén 23 linh vwc nghé nghiép khac nhau,
cho thdy pham vi rong 16n cla sy quan tAm nghé nghiép trong s6 sinh vién nay. Chuyén nganh Marketing quan
tdm dén 17 linh vwc nghé nghiép khac nhau, phan 4nh sw linh hoat ctia k§ ning marketing qua cic nganh cong
nghiép. Chuyén nganh Céng nghé phin mém va Quan hé céng ching déu quan tim dén 13 linh vic nghé nghiép
khéc nhau, cho thiy nhitng sinh vién nay ciing dang kham pha nhiéu con duwdong nghé nghiép.
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O chidu nguoc lai, sinh vién chuyén nganh Chinh tri-ngoai giao chi ndgp CV vao mat linh vuc nghé nghiép, c6 thé
cho thdy mot s lién két chit ché giita hoc vAn va mong mudn nghé nghiép cia ho. Diéu nay twong tw véi sinh
vién chuyén nganh Ngoai giao da phwong, Ngén ngit Trung Quéc, Truyén thong Qudc té, va Luit thwong mai.
Diéu nay cho thiy xu hwédng lwa mot 16 trinh nghé nghiép tap trung hon.

Nguoi tim viéc trén website careerhub.huflit.edu.vn c6 xu hwéng ndp CV vao linh vec Gido duc/dao tao nhiéu
nhét, cho thiy xu hwédng manh mé vé nghé nghiép gido duc trong sé sinh vién tir cic chuyén nganh khac nhau. Xu
hwéng nay ciling xudt hién véi cac tin tuyén dung thudc linh veee Hanh chinh va Dich vu khach hang.

Viéc lwa chon Linh virc nghé nghiép cia sinh vién trén trang web careerhub.huflit.edu.vn, Iam néi bit xu hwéng
lwa chon cac cong viéc trai nganh dao tao. Diéu nay c6 thé 1a co s& cho viéc diéu chinh chwong trinh dao tao phu
hop véi xu hwdng cia thi treong lao dong hién nay.
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Hinh 3. Théng ké phdn trdm CV trén website theo Khod sinh vién va Loai hinh Tin tuyén dung (Ttr thdng 01 - thdng 09/2023)
2. PHAN TiCH THEO SO LU'Q'T XEM TIN TUYEN DUNG

9 thang dau nam 20223 Key influencers

63 K What influences S5 Tin Tuyén Dung c6 CV to  increase

when
Lurgt Truy Cép Careerhub hufiit edu.vn !

Téng Lot Xem Tin Tuyén Dung Téing Luigt Xem Tin Tuyén °

Dung goes up 314496
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Hinh 4. Théng ké sé liéu Tin tuyén dung trén website careerhub.huflit.edu.vn

Trong 9 thang dau nidm 2023, c6 63.000 lwot truy cip website Careerhub.huflit.edu.vn. Tuy nhién, website ghi
nhén 102.288 lwot xem cic tin tuyén dung (chwa tinh s8 liéu xem cac trang tim kiém tin tuyén dung). Trong d6,
Thang 2 ghi nhan su ting dot ngdt lwot xem tin tuyén dung, véi 31.976 phién, chiém 31,26% tdng lwot xem cac
cong viéc trong 9 thang diu ndm. Diéu nay giai thich b&i thang 2 12 thoi diém sinh vién HUFLIT bit dau tham gia
ky thwc tAp doanh nghiép. Tir két qua trén cho thiy nhu ciu tim kiém céng viéc cla sinh vién thoi diém sau Tét
nguyén dan.

Hinh 2 cho th4y s tin tuyén dung hay Iwot xem tin tuyén dung khéng phai 1a yéu t8 quan trong quyét dinh dén
viéc gia ting s6 Tin tuyén dung c¢é CV. Qua phin tich dit liéu, trung binh s6 Tin tuyén dung c6 CV sé ting 3,84 1an
khi lwgt xem cdc cong viéc ting 9.144,6 lin. D€ c6 thé ting lwot xem tin tuyén dung trén website
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careerhub.huflit.edu.vn, phéi cé thém nhiéu yéu t6 tir truyén thong, giao dién website, d nhin dién thwong
hiéu. Diéu nay c6 thé lam ndi bat sy quan trong cla viéc ndi dung tin tuyén dung trong xem théng tin cdng viéc
ciia Nguwoi tim viéc.

3. PHAN TiCH THEO NGUON TRUY CAP

Ti Ié Nguén Truy Cap Careerhub.huflit.edu.vn Ti Lé Thiét Bi Truy Cap Careerhub.huflit.edu.vn

@Trang Chi @Facebook @ Trang Tim Kiém @ Mobile ®PC @ Tablet

100% 100%

102K |8

Lwot Xem Tin
Tuyén Dung

Key influencers

What influences Téng Lugt Xem Tin Tuyén Dung to  Inerease Vo7

When... ..the average of Téng Luat L
Xem Tin Tuyén Dung & On average when Lugt Truy Cap Tir Trang Chl Timg Théng' increases, Téng Lugt Xem Tin

increases by Tuyén Dung 3lso increases,

Luat Truy C3p T Trang
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1544.50

Lugt Truy Cap Tir Facebook
Timg Thang goes up 2K
241044

&
=

e
=
=

Lugt Truy Cap Tir Trang Tim
Kiém Timg Thang goes up 1,07
20535

=
=
L]
L]

fverage of Tong Lugt Xem Tin Tuy.

=
=

2000 4000 6000 8000
FromHomepage

Hinh 5. Lwgt xem tin tuyén dung theo Ngudn Truy cdp va Thiét bi truy cdp website careerhub.huflit.edu.vn

09 thidng d4du nam 2023, website careerhub.huflit.edu.vn ghi nhin 102.000 lwot xem Tin tuyén dung, chiém da
s6 dén tlr nguén truy cap truwc tiép tir trang chi (ngudi dung go truc tiép dia chi website), tir 41,1% - 70.89%
mbi thang. Truy cap truc tiép c6 thé dwoc gan véi yéu t6 nhan dién thwong hiéu, 1a mic dé ma khach hang da
quen thudc véi nhirng dic tinh hodc hinh anh dic biét ctia sdn pham hoic dich vu (Kakalejcik, 2020). Cling theo
Kaklejick (2020) trong hau hét cac trwong hop, truy cip truwc tiép co lién quan dén nhén thirc tw phat hoic nhian
thirc vé thwong hiéu d4u tién (top-of-mind), tuy thudc vao website xuit hién dau tién trong tim tri khach hang,
nhw mdt lwa chon hay giai phap thay thé cho vdn dé ctia ngwoi dung. Diéu nay cho thiy cac chién dich quang ba
va xiy dwng website dang dem lai két qua tich cwc, va sinh vién HUFLIT dang c6 xu hwéng ghi nhé va wu tién
truy cap truec tiép.

Thang 2 ghi nhin s6 lwong truy cip tir facebook, trén cac thiét bi di dong. Viéc gia ting lwot truy cip tlr cac
ngudn cling c6 tac déng dén trung binh téng lwot xem tin tuyén dung. Theo d6, khi ting lwot truy cip tir Trang
chti 1.544,5 1an, trung binh sé lwot xem tin tuyén dung sé ting hon 4.000 lan.

4. PHAN TiCH THEO LOAI HINH TUYEN DUNG

Trong 9 thang d4du ndm 2023, thang 3 chiém ty 1 20,83% trong tong s6 Tin tuyén dung full time. Diéu nay c6 thé
chi ra ring thang 3 1a mot thoi diém quan trong va nidng dong trong ndm, cé nhiéu co hoi viéc 1am full time xuat
hién. Néu xem xét tat ca 9 thang, c6 thé thiy ring cong viéc full time trén careerhub.huflit.edu.vn chiém da s6
trong 7 loai hinh tuyén dung, chiém tir 47,73% - 75,76% mbi thang.

Khi xét dén yéu t6 ti 1& CV trong 9 thing qua, xu hwéng trén khong xuit hién véi nhom Tin tuyén dung full time.
Sw chiém wu thé ctia CV nhom cong viéc thwe T4p va part time, cho thdy nhu ciu tim ki€m cong viéc cac loai hinh
nay déi véi Ngudi tim viéc trén careerhub.huflit.edu.vn. Sw khac biét gitra ti 1& Tin tuyén dung va CV theo Loai
hinh, phan 4anh ty 1& ciu va cung chwa pht hop trén website careerhub.huflit.edu.vn. D& ting ti 1é Tin tuyén dung
c6 CV, goi y website c¢6 thé ddy manh tim ki€m cac Nha tuyén dung c6 nhu ciu tuyén thwc tip va part time. Hinh
6 thé hién cac yéu t6 chinh tac déong dén xu hwdng ting ti 1€ Tin tuyén dung c6 CV.
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Ti Lé Tin Tuyén dung Theo Loal Hinh Nam 2023 Ti Lé Don Ung Tuyén Theo Loal Hinh Nam 2023
o @Thuc Tip @Par Time @Hybiid @ Ty do @THGHV X @Ful Time @Thuc Thp @Par Time @Hybrd 8Ty do @

Thang

Key influencers Key influencers

When e Wher the average of S& T
b incresses. 58 Tin Tuyén Dung <5 CV aso ? D Thing increases, S8 Tin Tapée
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S § Thing goes up 5.67 - .
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Hinh 6. Cdcyéu té chinh tdc dpng dén xu hwéng ting ti Ié Tin tuyén dung cé CV

S6 lwgng Tin thwce tp dong vai tro chi yéu trong viéc ting trung binh S8 tin tuyén dung cé CV, tiép theo la tin
tuyén dung part time. Khi tong s6 tin thwc tip ting 5,67 1an, thi trung binh s& lwong Tin tuyén dung cé CV sé ting
9,17 lan. Xu hwéng nay sé tang 7,39 lan, ddi véi ting 5,67 1an sé Tin thwc tp tirng thang. Nhirng bién phép gia
tang tin tuyén dung full time chi c6 hiéu qua khi ting tdng s6, nhwng khi ting theo tirng thang yéu t6 nay khong
c6 tac dong dén viéc tang s6 lwgng Tin tuyén dung c6 CV tirng thang.

Tin tuyén dung theo Loai hinh
@Th01 @Th02 @Th 03 @Th 04 @Th05 @Th06 o Th07 @Th03 @Th09

Full Time Part Time Thic t3p

Tin tuyén dung theo Loai hinh Lot Xem Tin tuyén dung theo Loai hinh 56 Tin Tuy&n dung G6 CV theo Loai hinh

Thyc tp 25 56% —, Thue 18p 27,73% —

_ Full Time
Thuc tp e
3433%
__ Full Time
| 45,45%
Part Time.
15.78%

* Ful Time 58,67% Part Time 26.81% Part Time 20,4% —

Hinh 7. Théng ké 03 loai hinh tuyén dung phd bién trén website trong 09 thdng ddu ndm 2023.

Trong 9 thang dau nam 2023, ghi nhan s lwgng CV rng tuyén céc tin tuyén dung thuc tip chiém 41,55% don
rng tuyén trén website, trong khi cac tin tuyén dung full time chiém da s phd bién theo s lwong tin, lwgt xem,
s6 tin c6 CV. Thang 03/2023 c6 website c¢6 tin thwc tip nhiéu nhit, tuy nhién sé lwgng nay chi xap xi s trung
binh tin full time. Piéu nay cho thiy sw thiéu hut s6 lwong tin thwe tip, so v&i nhu ciu cda tai khoan Ngudi tim
viéc trén website.

Tl cac két qua trén, c6 thé nhin thiy sinh vién HUFLIT khi tim viéc trén website, c6 xu hwéng tim kiém va tng
tuyén céc vi tri thwe tap, hoan thanh hoc phan thuc tip trong chwong trinh dao tao. Nhém tac gia dé xuit dé ting
s6 lwgng Tin tuyén dung c6 CV, website c6 thé ddy manh viéc xuit ban céc tin thuc tip, bién tip thanh chuyén
muc riéng cé vi tri néi bat tai trang cht, két ndi véi cac dbi tac ¢ nhu ciu tuyén thwc tip sinh ding tin trén
website.

5. PHAN TiCH THEO THO'I GIAN TRUNG BINH XEM 01 TIN TUYEN DUNG

Thoi gian trung binh xem 01 tin tuyén dung c6 xu huéng giam. Thang 03 ghi nhéan thoi gian trung binh xem tin tuyén
dung cao nhét, cao hon 115,48% so vai thang 08, dimg cudi ciing véi thoi gian trung binh xem tin tuyén dung véi 84
gidy. Theo Benko (2020) viéc ngudi dung danh nhiéu thdi gian xem website c6 thé cho thdy ring: mét s6 ndi dung niao
do tir website quan trong v6i nguoi dung, hodc website cung cép nhiéu nodi dung khic nhau dé nguoi dung doc va tim
hiéu.
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Ti 1§ Tin Tuyén Dung C6 va Khéng c6 CV

50.23% TI59% 57.74% 4315% 2624% 35,15% 50,11%
5605% .
A9.77%
226%
E.‘ﬁ
" 7 205 T r ™

Tang S6 tin Tuyén dung c6 CV tirng thang
heo Thol gian Trung binh xem tin Tuyén dung fiyng thar

Thoi gian Trung binh xem Tin Tuyén dung (giay)

Tang $é tin Tuyén dung cé CV

Key influencers Key influencers

What influences Tin Tuyén C

Thi glan Trung binh xem
Tin Tuyén dung goes up
39.86

Hinh 8. Thoi gian Trung binh xem 01 tin tuyén dung trén website tir thdng 03 - 09 ndm 2023*

Theo két qua truc quan tir hinh 6, cho thiy d6 thi biéu dién thoi gian trung binh xem 01 tin tuyén dung, khong
twong dong véi d6 thi Tin tuyén dung cé CV. Diu nay cho thiy nhiéu khia canh ctia nguwdi tim viéc xem tin tuyén
dung trén website:

Xét theo hanh vi ngudi dung: ngudi tim viéc da c6 thé dé dang va nhanh chéng xac dinh xem liéu céng viéc dé cé
phtt hop v&i mong mudn va k§ ning ctia ho khong. Tin tuyén dung di dwgc t6i wu hda dé thu hut ngwdi xem
nhanh chéng hon. Sy gidm c6 thé ciling phan anh viéc ngwdi dung da hiéu ré hon vé cach sir dung website va cé
thé twong tac hiéu qua hon véi thong tin tuyén dung. Cac thay ddi trong cach thong tin dwoc trinh bay hodc cai
thién giao dién c6 thé din dén sy giam nay.

Xét theo ndi dung Tin tuyén dung: sw gidm thoi gian trung binh, cho thiy ngwdi tim viéc khong mat nhiéu thoi
gian hi€u cac ndi dung céng viéc hon, c6 thé danh gia phi hop hay khong pht hgp véi ban than.

Dwa vao phan tich trén Power BI, viéc tang thoi gian trung binh xem 01 tin theo tirng thang khong c6 hiéu qua
vGi viée tang s6 lwgng Tin tuyén dung c6 CV tirng thang.

B. TIr PHU'ONG PHAP PHAN TICH THONG KE MO TA

1. THONG KE MO TA NHAN SO HOC MAU

Trong 3063 mau khdo sat, sinh vién nim 2 va ndm 3 c6 ti 1é tham gia khao sat lan lwot 13 37.3% va 47.8%. Sinh
vién khoa Ngoai ngit c6 s lwong thwc hién khdo sat nhiéu nhit. Theo gi¢i tinh dwoc thé hién nhw sau: sinh vién
nam chiém 18.56%, trong khi dé ti 1& d6i véi sinh vién nir 1a 80.85%, va 0.59% khong tién chia sé thong tin.
Trong s6 nhirng sinh vién nir thwc hién khao sat, c6 39.43% la sinh vién dang theo hoc ndm thi& ba, va 29.1%
sinh vién dang buéc qua ndm thi hai. Pay 1a hai nhém sinh vién c6 ti 1é thwc hién khao sat cao nhat so v&i cac
nhém con lai.

Béang 2. S&'liéu théng ké sinh vién tham gia khdo sdt theo Khoa va Khod

1st 2nd 3rd 4th Total
Cong nghé Théng tin 11.0% 13.1% 8.2% 7.1% 10.1%
Du lich Khach san 1.6% 1.8% 4.5% 1.8%
bong phwong 13.1% 8.0% 10.0% 7.9% 9.3%
Ludt 4.7% 1.9% 1.6% 1.9% 1.9%
Ngoai ngit 26.7% 46.9% 41.5% 49.4% 43.3%
Quan hé Qudc té 21.5% 8.4% 6.0% 0.7% 7.4%
Quan tri kinh doanh 20.9% 14.3% 21.2% 21.0% 18.6%
Tai chinh - Ngan hang 2.1% 5.8% 9.7% 7.5% 7.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Ti 1 sinh vién cho biét d3 truy cip website chiém da s6 v&i 87.7%. Trong sé do, chi c6 247 ngudi tham gia cho
biét ho da tirng ndp CV qua website. SO liéu khédo sat cho thiy, sinh vién khoa Ngoai ngit chiém da s6 s lwgng
sinh vién da tirng ndp CV qua webite.

* Microsoft Clarity khong c6 dit liéu ghi thoi gian xem tin Trung binh thang 01 va 02 ndam 2023.
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Bang 3. S0 liéu théng ké s6 lwgng ndp CV theo truy cdp website

Pandp CV | Chwa ndp CV Tong
SO lwong 247 2442 2689
ba tirng truy
cap % trong truy | 9.2% 90.8% 100.0%
. ' cip website
Truy cap
website S6 lwong 0 374 374
Chuwa tirng
truy cap % trong truy | 0.0% 100.0% 100.0%
cap website
Tong S6 lwong 247 2816 3063
% trong truy cap website 8.1% 91.9% 100.0%
Bang 4. S0 liéu théng ké sinh vién dd ndp CV tham gia khdo sdt theo Khoa
Pandp CV Chwandp CV | Téng
Cong nghé Thongtin | 5.7% 10.5% 10.1%
Du lich Khach san 4.0% 1.6% 1.8%
Pong phwong 4.0% 9.7% 9.3%
Luat 1.6% 2.0% 1.9%
Ngoai ngit 43.3% 43.3% 43.3%
Quan hé Quéc té 8.5% 7.3% 7.4%
Quan tri kinh doanh 25.5% 18.0% 18.6%
Tai chinh - Ngdn hang | 7.3% 7.6% 7.6%
Tong 100.0% 100.0% 100.0%

2. GIA TRI TRUNG BINH (MEAN) CUA CAC BIEN KHAO SAT

Hinh 9. Biéu dd nhiét gid tri Mean ctia cdc bién tir YT1_1 dén YT9_4(Cdu triic cdc bién YTMainCategory_Subcategory)

Cac cau héi tir YT1_1 dén YT9_4 dwoc danh gia trén thang diém tir 1 dén 5, véi diém trung binh dao dong tir

Heatmap of Mean Values for Variables YT1_1 to YT9_4
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khoang 4.0 dén 4.25 cho hau hét cic ciu hoi, cho thiy phan hoi tich cwc tir phin 16n sinh vién kho sat. Diém
trung binh (Mean) cla cac ciu hoi khao sat phan &nh mic d hai long, quan tAm hoic dong thuén cta sinh vién
déi véi cac yéu t6 lién quan dén viéc st dung website tuyén dung. Nhitng yéu t6 nhw giao dién cla website
(Nhém yéu t6 1), thwong hiéu Nha tuyén dung (Nhém yéu té 3), tiéu dé cong viéc (Nhém yéu t6 4), thong tin
mic lwong (Nhém yéu té 5), mé ta ndi dung cong viéc (Nhom yéu té 6), co hoi phat trién trong cong viéc (Nhém
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yéu td 7), va tlr ngit st dung trong tin tuyén dung (Nhém yéu t6 9) thu hut sinh vién ndp CV trén website
careerhub.huflit.edu.vn.

Trong d6, yéu t6 lién quan dén tiéu dé cong viéc -tiéu dé céng viéc c6 dé cip loai hinh cong viéc (part-time / full-
time/ thwc tip) thu hat sw chd y cha toi ¢é ti 1€ déng y cao nhit (gia tri mean 1a 4.32). Tl diy cho thiy tiéu dé
cong viéc gin véi loai hinh cdng viéc ¢ sw &nh hwdng 1én nhat dén viéc thu hit sinh vién ndp CV.

Bén canh d6, thwong hiéu Nha tuyén dung 1a mot yéu t6 quan trong dé sinh vién cin nhic dén viéc ndp CV. Cu
thé, sinh vién dwoc khao sat c6 xu hwéng wu tién doc thong tin tuyén dung do6i véi nhitng doanh nghiép ma sinh
vién da biét trudc d6 (gia tri mean 1a 4.27). Két qua nay cho thiy nhirng doanh nghiép cé danh tiéng, mic d6 anh
hwdng 1én trén thi trweong c6 loi thé nhat dinh trong viéc thu hut CV xin viéc cla rng vién, dic biét 1a cac ban
sinh vién dang con hoc tip trén ghé nha truong.

Thong tin vé mic lwvong va md ta cong viéc chi tiét 1a hai yéu td con ti€p theo ma sinh vién dwoc khao sat cho
rang c6 sw thu hat d6i véi viéc ndp CV tng tuyén. Hai y&u t6 ndy c6 gia tri mean 12 4.26. Tir day, c6 thé suy luan
rdng nhirng thong tin tuyén dung c6 dé cap ro rang vé mitc lwong ma ¢ng vién sé nhan dwoc, cling nhw ndi dung
mob ta cong viéc cu thé va chi tiét sé thu hut sw quan tAm va ndép CV cia sinh vién. Khéng nhirng sinh vién dwoc
khdo sat quan tAm dén ndi dung, ma ho con cé sw chi y dén hinh thirc, giao dién ctia website. C6 hai khia canh
trong yéu t0 Giao dién ctia website nhin dwoc ti 1é dong thuin gia tri mean 1a 4,25, cu thé 1a sy than thién cta
website ddi véi ngudi dung, va mau sic trén website thé hién sw hai hoa, bit mit.

Mot s yéu td khac co6 gia tri mean cao bao gom: tlr ngit trén tin tuyén dung gitip sinh vién hinh dung dwoc céng
viéc sé lam (gia tri mean la 4,24) va n6i dung cong viéc dwgc in ddm gidp sinh vién tim thiy sw phu hop gitra
minh va cdng viéc dang duoc tuyén dung (gia tri mean 4,22).

Yéu t8 8 - ngdn ngir trong tin tuyén dung 1a yéu td co6 gia tri mean thap nhit & tit ca cac khia canh khai thac (gia
tri mean dao dong tir khoang 4,06 - 4.07). Thuc t€ nay néi 1én ring tin tuyén dung dwoc thé hién qua ngdn ngit
nwéc ngoai khdng phai 12 yéu t6 that sy thu hdt dén viéc nép CV cha sinh vién. Noi dung tin tuyén dung duoc
viét bang tiéng Viét van cé kha ning c6 loi thé trong viéc gilp sinh vién tim thdy sw phu hop, va hinh dung
nhitng gi ma ban than sé thwc hién khi lam viéc tai doanh nghiép.

3. PHAN TiCH XU HUONG QUAN TAM PEN CAC NOI DUNG TIN TUYEN DUNG
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Hinh 10. Biéu do thé hién gid tri Mean cdc Yéu td, theo khod va nép CV
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Do6i v&i sinh vién ndm 1 chwa nép CV, ¢6 xu hwéng danh gia twong ddi thap trén hau hét cac yéu t6, véi gia tri
trung binh dao déng quanh 4.0, cho thdy mot mirc d6 quan tAm vira phai. S6 lwgng dit liéu ddi véi nhém da nop
CV khong nhiéu, nhwng cho thiy sw bién thién 1én vé quan tam, tlr gia tri rit cao (5.0) dén thip (1.0) trén cic yéu
td khac nhau. Gia tri Mean cao thé hién & nhém yéu t6 sw than thién clia website d6i véi ngwdi dung, chirc niang
ndp hd so irng tuyén don gian va dé dang, tiéu dé cong viéc hdp dan, c6 néu rd loai hinh cong viéc, va thong tin vé
mirc lwong. Thyc t& ndy cho thy ring sinh vién dang & nhitng hoc ky dau tién cia nim hoc cht y nhiéu nhat vé
mic lwong va tiéu dé céng viéc hon la nhirng ndi dung khac. P& giai thich cho 1y do nay, ching ta cé thé xét dén
yéu td vé thoi gian; do sinh vién méi bwéc vao moi trweong dai hoc, c6 thé trai nghiém nhirng cong viéc ban thoi
gian, hodc cdng tac vién dé lam quen, ti€p xtic véi mdi trweong thue té. Loai hinh cong viéc theo d6 ciing khdng
doi héi nhiéu vé chuyén mén, hay kj niang.

D6i véi nhom sinh vién 2 chwa ndép CV ¢6 sy quan tAm twong ddi cao dén cac yéu t6, vGi gia tri trung binh trén
4.0 cho hau hét cic cu hdi. da tirng ndp CV. D6i véi nhém sinh vién da ndp CV, cac sinh vién thuc hién khao sat
cling quan tAm dén giao dién website, trong d6 bd cuc va sy hai hoa vé mau sic lai dwoc wu tién nhidu hon. Sinh
vién cling chd y nhiéu dén yéu td sy thwong hiéu Nha tuyén dung, mo ta cong viéc, sy thing tién trong cong viéc,
va ngodn ngit tuyén dung dugc thé hién bing ngoai ngit. Vé yéu t6 ngdn ngit trong tin tuyén dung, sinh vién cé
mirc do dong y kha cao. Diéu ndy ciing phan 4nh mdt phan lién quan dén thoi diém sinh vién bit dau chon
chuyén nganh va trai nghiém nhirng mon hoc diu tién trong chuyén nganh. Khi xac dinh dwgc chuyén nganh wa
thich va phu hop, sinh vién c6 thé da hinh dung dwoc mot phan nghé nghiép twong lai, do d6 sinh vién sé c6
chiéu hwéng bi thu hit béi danh tiéng cia doanh nghiép tuyén dung, va co hoi thiang tién trong tin tuyén dung.
Do6i v6i sinh vién ndm 3 & ca hai nhém déu cho thdy mirc d6 quan tim cao ddi véi cac yéu to khao sat, voi diém
trung binh trén 4.0 cho hiu hét cic yéu t6. Nhém di nép CV thadm chi c6 diém trung binh cao hon nhe, cho thiy
sw quan tAm manh mé hon d6i v&i cac yéu té dwoc khao sét cling bi thu hit béi yéu t6 giao dién clia website, mo
ta ndi dung cong viéc, va co hdi phat trién trong cong viéc, tuy nhién & mirc 46 cao hon. Nhém sinh vién nay con
thé hién sw quan tim dén su than thién cha website, va dic biét 13 tir ngir chuyén nganh dwoc st dung trong tin
tuyén dung. Py la nhém bi anh hwdng nhiéu nhit bai yéu to tir ngir khi ndp CV. K&t qua cho thiy tim quan
trong trong viéc st dung tir ngir chuyén mon, dic thu nganh nghé & mot ban tin tuyén dung hwéng dén nhirng
sinh vién sdp thuc tAp hodc buwdc sang ndm cudi dai hoc.

D3i v&i sinh vién ndm 4 chwa ndp CV c6 xu hwéng quan tAm én dinh véi di€ém trung binh trén 4.0 cho hdu hét cic
yéu t6. D61 véi sinh vién da ndp CV c6 sy bién thién nhe vé mirc dé6 quan tAm so véi nhém chwa nop CV, nhuwng
van giit & mitc cao. PSi véi nhém ndy, thwrong hiéu nha tuyén dung, ndi dung mo ta céng viéc va co hdi thiang tién
1a nhitng yéu t6 hang d4u thu hut sinh vién ndp CV &ng tuyén. Bén canh dé, giao dién ctia website cling d6ng mot
phin quan trong trong viéc nop CV &ng tuyén clia nhém nay. Mot két qua cin dwoc xem xét & day chinh la: thong
tin vé mirc lwong chwa phai 12 yéu t8 that sy thu hit cac ban sinh vién ndm cudi. Thuc té nay cho thiy ring: sinh
vién sip t6t nghiép c6 thé da c6 mot y niém vé mitc lwong co ban sau khi tét nghiép, do d6 nhém sé hwéng sw
quan tAm dén cac yéu t6 khac nhw ndi dung mo ta cong viéc va co hdi thing tién trong cong viéc.

V. KET LUAN & PE XUAT

Qua phén tich dit liéu ngudi dung trén careerhub.huflit.edu.vn, nghién ctru chi ra nhirng thong tin téng quan vé
mirc d6 quan tAm cuda sinh vién tlr cic chuyén nganh khac nhau va & cac cp d6 khac nhau trong viéc ndop CV qua
website careerhub.huflit.edu.vn. Khi tim ki€m cong viéc va nop CV, sinh vién cé xu hwéng chon céng viéc phu
hop véi thoi gian cd nhin va thoi gian dao tao. Sinh vién ndm 1, 2 ¢é xu hwdng lwa chon ndép CV vao da s cong
viéc Part-time, nhdm tich Ity kinh nghiém Sinh vién nim 3 c6 xu hwéng ndp CV tim kiém thong tin Thwc tip theo
khung thoi gian clia chwong trinh dao tao, trong khi sinh vién ndm 4, va cwu sinh vién c¢6 dinh hwéng tim kiém
cong viéc full-time sau khi t6t nghiép. Nghién ctru ciing cho thiy khi nhin xu hwéng thwce tip sém tir ndm 2, diéu
nay phan anh viéc nhu ciu tiép can Nha tuyén dung cda sinh vién, dé tim kiém co hoi thuc tap.

Vé xu hwéng lwa chon Linh vuc tuyén dung, nhitng dit liéu nguwdi dung cung cdp cai nhin ndi bat vé sy da dang
cla s& thich trong s6 sinh vién cia mot s6 chuyén nganh, cling nhw sw phit hop gitra cac chuyén nganh cu thé véi
cac linh vyc nghé nghiép nhét dinh. Pa s6 cac sinh vién ndp CV trén careerhub.huflit.edu.vn, vao cic cong viéc &
da dang linh vyc. Diéu nay chi ra tw duy mé vé thé gi¢i nghé nghiép, va sw chi déng tim kiém cac co hoi lam viéc
cda sinh vién. Diéu nay ciing phan 4nh vé nhu ciu dwoc cip nhat thwong xuyén va lién tuc vé ¢ng dung chuyén
mon dao tao vao cac linh virc khac nhau trong chwong trinh dao tao.

Sinh vién HUFLIT khi truy cip trén careerhub.huflit.edu.vn, cé xu hwéng tim ki€m va &ng tuyén cac vi tri thuc
tap, d& hoan thanh hoc phén thuc tip trong chwong trinh dao tao, trong khi Tin tuyén dung full time chiém wu
thé vé s6 lwong. Pay c6 thé 1a nguyén nhan din dén ti 1é Tin tuyén dung c6 CV con han ché. Nghién ctru chi ra dé
tang sd lwgng Tin tuyén dung c6 CV, website c6 thé ddy manh viéc xuit ban cac tin thwc tip, bién tip thanh
chuyén muc riéng c6 vi tri ndi bat tai trang chd, két ndi véi cac d6i tic c6 nhu ciu tuyén thwc tip sinh dang tin
trén website. Viéc duy tri cic chién dich quang ba hinh anh, gitip sinh vién ghi nhé vé dia chi website cling dong
vai tro quan trong trong thiic ddy s6 lwot xem xem tin tuyén dung trén website.
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Sinh vién HUFLIT tirng ndm c6 xu hwéng quan tim khac nhau ddi véi ndi dung trong mét tin tuyén dung. Cac tin
tuyén dung danh cho sinh vién nim 1 cin néu ro loai hinh cdng viéc, va thong tin vé mic lwong. Cac tin tuyén
dung dén tir cAc Nha tuyén dung cé thuwong hiéu, md ta cong viéc va thing tién rd rang sé thu hit sw quan tim
cla sinh vién ndm 2. Xu hwdng trén ciing xuit hién trong sy quan tim dén tin tuyén dung cla sinh vién nam 3, &
mdt mirc dd cao hon, va cin nhiéu tir chuyén nganh trong tin tuyén dung. Sinh vién ndm 4 HUFLIT c6é xu hwéng
quan tim nhiéu thwong hiéu nha tuyén dung, ndéi dung md ta cdng viéc va co hoi thing tién, la nhitng yéu t6
hang d4au thu hit sinh vién nép CV &ng tuyén.

Vé&i muc tiéu gia ting ti 1& sinh vién ndp CV trén website careerhub.huflit.edu.vn, cic yéu td cin dwoc tip trung
cai thién va phat trién bao gbm: giao dién ctia website, sw thin thién ctia website ddi v&i ngudi dung, tiéu dé cia
théng tin tuyén dung, va ndi dung lién quan dén co hoi phét trién trong cong viéc. Yéu td lién quan dén website
van déng vai tro quan trong trong viéc thu hit sinh vién ndép CV dé (rng tuyén cong viéc. Vi thé, giao dién dep, bat
miét, b8 cuc hop ly, cdng v&i sw don gian khi ngudi dung thao tac d€ doc, tim ki€m, ndp CV tryc tuyén sé tao nén
sw thu hut nhit dinh ddi voi sinh vién thudc thé hé Z. P6i véi ndi dung clia thdng tin tuyén dung, tiéu dé cong
viéc gan véi loai hinh cong viéc (full-time, part-time, thwc tdp) nhan dwoc sw quan tAm va anh huwdéng dén viéc
ndp CV cta sinh vién. Tlr thuc té nay, website hodc déi tac dang thong tin ding tuyén cin lwu y va dé cip dén loai
hinh céng viéc & tit ca thong tin tuyé&n dung. Song song d6, co hoi phat trién trong cong viéc can dwoc thé hién ro
rang ddi véi loai hinh cong viéc full-time va thuec tap (chi yéu danh cho sinh vién nidm ba va nim cudi) nhim thu
hut sy cht y va lam tang ti 1é ndp CV cua sinh vién.

VI. HAN CHE CUA NGHIEN CU0’U

Nghién ctru khong thé tranh khoi cac han ché cu thé sau day:

Thir nhdt, phwong phap théng ké phan tich dit liéu, va thong ké mo ta st dung trong nghién cttu nham cung cap
mot cai nhin tdng quan va dwa ra cac xu hwdng cla tirng nhém sinh vién. Nghién ctru chwa kham pha dwgc mdoi
quan hé nguyén nhin-két qua gitra cic bién.

Thi¥ hai, thoi gian nghién ctu bi han ché bdi qua trinh theo ddi dit liéu nguwdi dung trén Microsoft Clarity, béi
qud trinh lam sach, dinh dang dit liéu. D@ liéu thoi gian xem 01 tin tuyén dung tir thang 01 dén thang 03/2023
khong cé trén Microsoft Clarity, dit liéu st dung trong nghién ctru dwgc str dung tir thang 01 dén thang 09/2023,
cling dnh hwdng dén viéc phan tich xu hwéng tim va nép CV cua sinh vién.

Thi ba, mOt s6 tin tuyén dung trén website bao gdbm nhiéu linh vic, nhiéu loai hinh. Diéu nay cling 4nh hwéng
dén qua trinh 1am sach va dinh dang di liéu.

Thir tw, nghién ciru cé thé dung trong tham khao khi b8 sung cac cip nhit va thay ddi chwong trinh dao tao.
Nghién ctru chi dirng lai & pham vi mau khdo sat, va cac dit liéu tir hé théng, chwa st dung phwong phap phan
tich suy ludn danh cho t6ng thé sinh vién.

DE c6 thé tiép tuc hoan thién, cidc hwdng nghién cru trong twong lai ¢ thé tiép tuc 4p dung phwong phap phan
tich suy luan, kiém dinh gia thuyét, véi dit liéu nguwdi dung trén website mau tir 01 dén 02 nim.

VIL. LO'I CAM ON

Chung t6i xin chan thanh cdm on Ban Gidm hiéu Trwong Pai hoc Ngoai ngir - Tin hoc Thanh ph6 H6 Chi Minh,
PGS.TS. Nguyén Phi Khtt, Th.S Nguyén Thi Thiéu, Ba Nguyén Thi Thanh Thuy, cwu sinh vién Dao Bao Chau di ho
tro cho viéc tién hanh nghién ctru. Chiing t6i cling bay té long biét on sau sic t&i tat ca sinh vién HUFLIT da danh
thoi gian tham gia khao sat va chia sé quan diém cla minh, gidp nghién ciru nay tré nén day du va y nghia.
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FACTORS INFLUENCING JOB APPLICATION OF HUFLIT STUDENTS ON THE
CAREERHUB.HUFLIT.EDU.VN WEBSITE
Do Duc Anh, Tran Tuan Anh

Abstract — This study focuses on analyzing the factors that attract students at the Ho Chi Minh City University
of Foreign Languages - Information Technology (HUFLIT) to submit job applications (CVs) via the
careerhub.huflitedu.vn website. Analyzing user data from January 2023 to September 2023 on the
careerhub.huflit.edu.vn website and surveying 3,063 HUFLIT students, the research findings indicate the trends
in job search behavior, the interest in recruitment content in each grade of HUFLIT students, and the
measurement to increase the rate of job applications with CVs. Finally, the study proposes solutions to improve
and develop the website, and attract more CV submissions.

Keywords: Job Searching, Recruitment Websites, Job Application, Generation Z.
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