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TOM TAT— Nghién ctru nay xac dinh anh huéng cac nhan t§ tic dong dén chit lwong do tao nganh ké toan ctia khoa Kinh
té - Tai chinh, Trwong Pai hoc Ngoai ngit - Tin hoc TP.HCM dya trén Iy thuyét lién quan dé xdy dwng mo hinh nghién ctru dé
xuat gdm sau nhan td doc 1ap. Nghién ctru dinh tinh nhidm diéu chinh mé hinh, thang do so bd, mé hinh nghién ctru va thang
do chinh thirc. Nghién ctru dinh lwong dugc tién hanh kiém dinh d6 tin ciy thang do va do lwdng mérc d6 anh hwdng cac nhan
t6. K&t qua nghién ctru chi rdng c6 06 nhan t6 tac dong: Chwong trinh dao tao; Pdi ngii gidng vién; Co s& vat chit; Két néi
doanh nghiép; Dich vu hd tro; U'ng dung cong nghé tac dong dén chit lwong dao tao nganh ké toan ctia khoa Kinh té - Tai
chinh, Trwong Pai hoc Ngoai ngtr-Tin hoc TP.HCM. Dwa trén két qua nghién céu, mot s6 ham y quan tri dwoc tac gia dwa ra
nhdm nang cao chit lwong dao tao nganh ké toan.

T khéa— chit lwgng dao tao, dao tao nganh ké todn
I. PAT VAN PE

Gido duc dang 1a vdn dé nhin dwoc sy quan tim rit 16n, dic biét 1a gido duc & bac dai hoc trong xa hodi ngay nay.
Chit lwong dao tao trong gido duc tir 1du da tré thanh van dé quan trong dang dwoc xa hoi rat chd trong quan
tam. Nganh gido duc trong nhitng nim gan day dang cé nhiéu thay d6i nhdm nang cao chat lwong dao tao, tuy
nhién dé thay déi hoan toan thi van con cin mot khoang thoi gian dai hon nita dic biét d6i véi cap bac dai hoc
béi lwc lwong lao déng c6 tay nghé, ky thuit, khoa hoc dap &ng vé nhu ciu lao dong trong xa hoéi déu chu yéu
dwoc tao ra tir day. Khoa Kinh té - Tai chinh trwong Pai hoc Ngoai ngit - Tin hoc TP.HCM dwgc thanh l4p tir ndm
2013 véi nhiém vu dao tao clr nhin Pai hoc hé chinh quy 02 nganh K& toan va Tai chinh - Ngin hang. Tir khi hinh
thanh va phat trién dén nay, Khoa di c6 nhitng déng gép hét strc quan trong d6i v&i sw nghiép dao tao, nang cao
chat lwgng ngudn nhan luc ké todn cho khu vic trong diém & Nam Trung Bd, Pong Nam B, TAy Nam Bo ciing
nhw ca nuwéc.

Bén canh d6, cudc cadch mang cong nghiép Ian thir 4 &nh hwdng sdu rong dén nhiéu linh vwrc khoa hoc. Thanh tuu
ma cudc cdch mang cong nghiép lan thi 4 mang lai d6 1a nén tang cong nghé s6 va tich hop cac cdong nghé thong
minh nhdm t6i wu hda cac quy trinh, phwong thirc sdn xuat. Cling véi sy phat trién cac rng dung cong nghé thi
nhitng x& Iy nghiép vu thu cdng nhw viéc ghi chép sé dwoc tw dong hda. K& todn 1a nganh st dung cdng nghé
thong tin thay thé cac cong viéc mang tinh nghiép vu ké todn. Cudc cdch mang nay chic chin sé anh huéng va
lam thay d6i cin ban, toan dién cac nghiép vu chuyén mon ké toan, anh hwdng dén ndi dung va phwong phap
giang day vé ké toan clia cac trudmng dai hoc. P& c6 thé bat kip xu hudng, cac trudmg dai hoc dao tao nganh ké
todn cin phai nhanh chéng d6i méi cdc muc tiéu dao tao, chwong trinh dao tao, cdc phwong phéap gidng day va
danh gia két qua sinh vién, cAn dau tw nhiéu hon vao cong nghé nhdm nang cao chit lwgng dao tao dap &ng xu
thé phat trién cha thé gidi. Do d6, nghién cru cic nhin td tac dong dén chit lwgng dao tao nganh ké toan cla
khoa Kinh té - Tai chinh, Trwt'ng Pai hoc Ngoai ngir - Tin hoc TP.HCM sé gitip nhin dinh hwéng cic nhin té tac
dong dé dam bao chit lwong dao tao ké toan dap tng theo yéu cau ddi méi.

II. COSOLY T THUYET

A. CHAT LUO'NG DICH VU

Chat lwong dich vu dwoc dinh nghia dwéi nhiéu géc dé khac nhau tuy thudc vao ddi twong va muc tiéu nghién
ctu. Theo TCVN va ISO 9000 thi chat lwong dich vu 14 sdn phdm thoa mén cac yéu ciu dé ra ciia khiach hang, dinh
ky c4c nha san xuat, nha cung cip xem xét lai cac yéu cau cta khach hang vé chat lwong, mau mi cta san pham.
Chat lwgng dich vu 1a kha ndng nha cung cip, cung &rng dich vu bao gobm cac yéu ciu: dé bén, d6 tin ciy, dé chinh
xac, van hanh, stra chira va cac thudc tinh khac (Kotler & Armstrong, 2012). Gronoross (1984) cho rang chit
lwgng dich vu ¢6 mdi lién hé vé nhan thirc, cAm nhan va ky vong dwgc danh gia bdi 3 yéu td d6 1a chat lwong hinh
anh, chit lwong ky ning va chit lwong ki thuat.

B. CHAT LUO'NG DICH VU PAO TAO PAI HOC

Theo t& chirc UNSECO (1998) cho rang chit lwgng dao tao dai hoc bao gbm cac chirc ndng va hoat dong lién quan
dén chwong trinh dao tao, chit lwong gidng vién, hoat dong nghién ctru, ché d6 hoc béng, co s& vat chit. Tir co s&
dinh nghia ctia UNESCO, Chen et al., (2007) da dwa ra dinh nghia vé chit lwong dao tao dai hoc: khai niém chit



Ly Phat Cwong 9

lwong dao tao dai hoc 1a mot khai niém da hwéng dwa trén cac chirc nang va hoat dong ctia co sé gido duc nhw
chwong trinh dao tao, chit lwong gidng vién, dac diém sinh vién, hé théng quan ly. Chat lwgng dao tao 1a sw khac
biét gitta nhitng gi sinh vién mong mudn nhan dwgc va nhan thic vé chuyén giao thuwc té (O'Neill & Palmer,
2004).

Theo Luit Gido duc dai hoc (2018) thi chit lwgng dao tao dai hoc 1a cac muc tiéu do trwong dé ra dwoc dap ing
va dam bao phu hgp véi cdc muc tiéu dao tao dai hoc cia Luit Gido duc dai hoc. Chat lwgng dao tao dai hoc bao
gom c4c yéu td dau vao, quy trinh dio tao va chuin d4u ra (Nguyén Van Tuin, 2011).

Bén canh cic dinh nghia cia cac t§ chikc c6 uy tin thi chat lwgng dao tao dai hoc dwgc nhiéu nha nghién ciru trinh
bay: chit lwgng dao tao dai hoc bao gdm 5 nhém quan diém: (1) sw vwot trdi, (2) sw hoan hao, (3) phtt hop muc
tiéu gido duc, (4) gia tri dong tién, (5) sw chuyén ddi (Harvey & Green, 1993). Bén canh d6, theo quan diém vé
chat lwong dao tao dai hoc ctia Parri (2006) bao gdm 7 quan diém: (1) s vuot troi, xuat sic, (2) khong c6 16, (3)
phtt hop muc tiéu, (4) sw chuyén d6i va dinh hinh, (5) nguwdng tiéu chuin, (6) ning cao va cai tién, (7) gia tri
déng tién.

Trén co s& phan tich cac quan diém vé chit lwgng dao tao dai hoc, mbi quan diém déu cé wu va nhwgc diém nén
chat lwgng dao tao dai hoc dwa trén mot quan di€ém sé khong phit hgp. Chit lwgng dao tao dai hoc 13 mot khai
niém phitc tap va da hwéng, rat khé cho dinh nghia va do lwdng bdi vi dinh nghia mot cach rdé rang va nhit quan
vé chit lwong dai hoc 1a mét nhiém vu khé khin (Cheng & Tam, 1997; Nguyén Vin Tuén, 2011).

C. GIA THUYET NGHIEN CU’U VA MO HINH NGHIEN CU'U

1. CHUO'NG TRINH PAO TAO

Gi4 tri c6Ot 18i clia dich vu dao tao 1a bai gidng bao gdm céac kién thitrc ndm bt dwoc, cac ghi chép trén lop
(Douglas et al., 2006). Chwong trinh dao tao dwgc cac cwu sinh vién danh gia cao 1a tinh lién thong cia chwong
trinh dao tao (Nguyén Thdy Quynh Loan va Nguyén Thi Thanh Thoan, 2005). Chwong trinh dao tao nganh ké
todn cin do6i sanh vGi chwong trinh dao tao nganh ké toan véi cac tredong dai hoc uy tin trong nuwée va thé gidi
(Pham Thu Huyén va cong sw, 2017). Xu thé d8i m&i va sy phat trién cong nghé nén chwong trinh dao tao can
cap nhat thudng xuyén va dé dang chuyén ddi tir hinh thikc truec ti€p sang truc tuyén (Tran Thi Hing, 2017).

H1: Chwong trinh dao tao tac dong thuin chiéu dén chit lwong dao tao nganh ké todn cia Khoa Kinh té - Tai
chinh Trwdng Pai hoc Ngoai ngit -Tin hoc TP.HCM.

2. POINGU GIANG VIEN

Yéu t6 quan trong nhit &nh hwdng dén chat lwong dao tao 1a sw cdm théng va quan tAm cla giang vién dén sinh
vién, khi gidng vién tich cwc trao d6i véi sinh vién vé ndi dung bai hoc (Snipes & Thomson, 1999). Trong thoi dai
cla cudc cach mang cong nghiép lan thi 4, d€ ning cao chit lwong dao tao cin chuyén qua trinh day hoc tir
truyén thu kién thirc sang hinh thanh phim chit va phat trién ning lwc ngwdi hoc (Nguyén Thi Hong Nga va Cao
Thi Huyén Trang, 2017). Bén canh d¢, trinh d6 cua gidng vién tdc dong thuin chiéu dén chit lwong dao tao (Lé
Thi Anh Thu va Nguyén Ngoc Minh, 2016).

H2: Doi ngii gidng vién tac dong thuin chiéu dén chit lwgng dao tao nganh ké toan ctia Khoa Kinh té - Tai chinh
trwong Pai hoc Ngoai ngit - Tin hoc TP.HCM.

3. CO' SO’ VAT CHAT

Theo bd tiéu chuidn cta B6 Gido duc va Dao tao quy dinh thw vién, trang thiét bi hoc tip va co s& vat chit phai
dam bao phuc vu dao tao. Mot chwong trinh dao tao tot nhung co s& vat chit thiéu thon khéng ddm bao cho thuc
hanh thi nhitrng kién thirc sinh vién tiép thu chi la Iy thuyét khong mang tinh thwc té. Co s& vat chit dnh huwdng
dén chit lwong dao tao (Groomer & Murthy, 1996). Chwong trinh dao tao ké toan cip nhét bi anh hwdng béi tai
liéu tham khao va sach gido khoa bi thiéu (Zhu et al., 2011).

H3: Co s& vat chat tic dong thuln chiéu dén chit lwgng dao tao nganh ké toan Khoa Kinh té - Tai chinh, Trwong
bai hoc Ngoai ngit -Tin hoc TP.HCM.

4. KET NOI DOANH NGHIEP

Dé chwrong trinh dao tao dai hoc dat hiéu qua can c6 sw két néi véi doanh nghiép gin lién thuc tién va ly thuyét
dé tir d6 thu hep khodng cach giira dao tao va nhu ciu cla xa hoi (Pham Thu Huyén va céng sw, 2017). Tang
cwong khd nang tiép cin doanh nghiép cho sinh vién tir khi con trén gidng dwong thong qua cac dot thwc tp,
tham qua thuc té tai doanh nghiép. Pong thoi, Nha treong con moi cac dién gia 1a nhirng nha quan ly, diéu hanh
doanh nghiép cé cac budi chia sé kinh nghiém thwc t&€ nham giup sinh vién c6 dwoc kinh nghiém thuc tién (Jain
etal, 2013).

H4: Két n6i doanh nghiép tac dong thuin chiéu dén chit lwong dao tao nganh k& todn ctia Khoa Kinh té - Tai
chinh, Trwong Pai hoc Ngoai ngit -Tin hoc TP.HCM.
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5. DICH VU HO TRO'

Véi quan diém tiép cAn mai vé gido duc ddo tao, ngwdi hoc 1a nhirng khach hang trai nghiém va 1a nhirng nguwoi
nhén xét, danh gia chat lwong, hiéu qua dao tao ctia nha trwdng. Vi vdy, mot diéu tit yéu 1a nha trweong phdi cung
cap cac dich vu hd tro nhw hoat ddng tw van hoc tap, nghé nghiép, kha ning phuc vu clia cac nhan vién hanh
chinh (Hill et al., 2003), t&c dd x& 1y cac thic mic va cac cong tac cha sinh vién, sw nhiét tinh va thai d6 phuc vu
ctia nhin vién tw vin gidi quyét moi vin dé phat sinh trong qua trinh hoc tip ciing nhw trong cudc séng, hoat
déng tw van va cham séc strc khoe tot 1a nhirng diéu kién gitup cac nha triedng thu hiut va gitt chin cac khach hang
ctia minh mot cach lau dai (Hoang Trong va Hoang Thi Phwong Thao, 2007).

H5: Dich vu hd trg tdc dong thuan chidu dén chit lwong dao tao nganh k& toan ctia Khoa Kinh té - Tai chinh,
Trwong Pai hoc Ngoai ngit - Tin hoc TP.HCM.

6. ’NG DUNG CONG NGHE

Nham trng dung thanh twu ca cudc cdch mang cong nghiép lan thi 4 va nang cao chit lwgng dao tao ké todn nén
rng dung cong nghé vao thiét k& bai gidang nhdm tao dwgc hiéu tng manh mé 1én kha ning truyén dat cta bai
giang (Tran Thi Hing, 2017). Bén canh (rng dung cong nghé vao bai gidng, cAn 4p dung tri tué Al vao giang day
nhu tao cac phong hoc 3o, thiét bi 4o, phong thwc hanh 2o, ... dwéi sw hd tro clia cong nghé nham nang cao chat
lwrong dao tao (Nguyén Thi Hong Nga va Cao Thi Huyén Trang, 2017).

H6: 'ng dung cong nghé tac dong thuan chidu dén chat lwong dao tao nganh ké toan ctia Khoa Kinh té - Tai
chinh, Trwong Pai hoc Ngoai ngit - Tin hoc TP.HCM.

7. MO HINH NGHIEN CG'U
Théng qua cic budc nghién ciry, tic gia xac dinh 6 nhan t6 tdc dong dén chit lwgng dao tao nganh ké toan cla
Khoa Kinh té - Tai chinh, Trwo'ng Pai hoc Ngoai ngit -Tin hoc TP.HCM. M6 hinh nghién cru woc dé xuit nhw hinh 1.

Chwong trinh dao tao

Doi ngii gidng vién

Co s& vat chat Chit lwong dao tao

anh ké toa
Két néi doanh nghiép nganh ke toan

Dich vu hd tro

U'ng dung céng nghé

Hinh 1. M6 hinh nghién citu (Ngudn: Tdc gid dé xudt)
C4c bién doc lap trong mé hinh nghién cru dwoc téng hop qua bang 1.

Bang 1. Dién gidi cdc bién trong mé hinh

Gia thuyét | Ky hiéu Dién giai Ngudn Ky vong
Douglas et al. (2006), LeBlanc & Nguyen (1997),
H1 CTDT |Chuwong trinh dao tao |Tessema & Ready (2012), Farahmandian et al. +
(2013)
Louden (2000), Devinder & Datta (2003), Gruber
H2 DNGV |D0i ngii gidng vién et al. (2010), Farahmandian et al. (2013), Lé Thi +

Anh Thw va Nguyén Ngoc Minh (2016)

Groomer & Murthy (1996), Zhu et al. (2011), Lé
Thi Anh Thw va Nguyén Thi Ngoc Minh (2016)
Webb et al. (1997), Gamage et al. (2008), Hill
H4 KNDN |Két ndi doanh nghiép |[(1995), Joseph et al. (2005), Pham Thu Huyén va +
cong sw (2017), Jain et al. (2013)

Hill et al. (2003); Hoang Trong va Hoang Thi
Phuong Thao (2007)

Garvin (1987), Zhengwei (2012), Tran Xuin Kién
H6 UDCN |U'ng dung céng nghé |(2009), Tran Thi Hing (2017), Nguyén Thi Hong +
Nga va Cao Thi Huyén Trang (2016)

H3 CSVC |Co s& vat chat

H5 DVHT |Dich vu hd tro
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III. PHUONG PHAP NGHIEN CU’U VA THU THAP DU LIEU
A. PHUO'NG PHAP NGHIEN CU'U

Nghién cttu dwoc tién hanh thong qua 2 bwéc: Budc 1: Nghién ciru dinh tinh bing xay dung phat trién hé thong
khai niém/thang do va cac bién quan sat va hiéu chinh bién quan sat pht hgp véi thuc té; Budce 2: Nghién ciru
dinh lwgng: Str dung hé s6 tin cdy Cronbach Alpha dé kiém dinh mirc d6 chit ché ma cac muc hoi trong thang do
twong quan v&i nhau; phén tich nhén t6 khdm pha (EFA) dwgc st dung dé kiém dinh cic nhén t6 anh hwdng va
nhén dién cac yéu td dwoc cho 1a phit hop; dong thoi st dung phan tich hoi quy tuyén tinh da bién xac dinh cac
nhan td va mic do tac dong cha tirng nhan t6 dé€n chit lwong dao tao nganh ké todn ctia Khoa Kinh té - Tai chinh,
Trwong Pai hoc Ngoai ngit - Tin hoc TP.HCM.

Théng qua khdo lworc tai liéu, tham vin chuyén gia, bén canh d6 tic gia nghién ctru sit dung phwong phap thao
luin nhém dé x4c dinh c6 6 nhin t6 tic dong dén chit lwong dao tao nganh ké todn ctia Khoa Kinh té - Tai chinh
trweong Pai hoc Ngoai ngit - Tin hoc TP.HCM.

B. DU’ LIEU VA PHUONG PHAP THU THAP DU LIEU

Pé phuc vu nghién ctru, tac gid tién hanh thu thip dit liéu so cAp nham kiém dinh mé hinh nghién citu vé cac
nhan td tdc ddng dén chit lwong dao tao nganh ké todn ctia Khoa Kinh té - Tai chinh, Trweong Pai hoc Ngoai ngit -
Tin hoc TP.HCM.

Dit liéu so cip dwoc thu thap thong qua phwong phap swu tAm tai liéu, phwong phap phong vin cac sinh vién va
cwu sinh vién. Néi dung cac ciu hoi la cic bién quan sat do lwong mirc dd tac dong cia cac nhan t6 dén chit
lwong dao tao nganh ké toan ctia Khoa Kinh té - Tai chinh, Trweong Pai hoc Ngoai ngit - Tin hoc TP.HCM, tac gia
st dung thang do 5 Likert cho toan bo bang héi: 1 - Hoan toan déng y; 2 - Khong dong y; 3 - Binh thwong; 4 -
Pong y; 5 - Hoan toan dong y. Ddi twong khdo sit 1a sinh vién ndm 3, 4 va cyu sinh vién nganh ké toan ctia Khoa
Kinh té - Tai chinh, Truwé'ng Pai hoc Ngoai ngit - Tin hoc TP.HCM.
Dé str dung kiém dinh EFA, kich thw¢c mAu phai lén. Theo Tabachnick et al. (2007) quy md mAu c6 thé xac dinh
theo cong thirc: n = 50 + 8k, v&i k 1a s6 bién doc 14p ciia mé hinh. Trong nghién ctru nay, sé lwgng bién doc lap
dwa vao phan tich 13 6 bién ddc 1ap. Nhw vay, c& mau tdi thi€u phaila n > 50 + 8*6 = 98. Tac gia da phat ra 300
bang ciu hoi khao sat thoi gian tir thang 09/2023 dén thang 12/2023, thu vé 245 phiéu, trong d6 con 9 phiéu
khong hop 18, con 55 phiéu khong thu vé dwoc. Do vay dé tai st dung c& mau 236 16m hon c& mau tdi thiéu l1a
phu hop.

IV. KET QUA NGHIEN CU0’U
A. KET QUA KIEM PINH MO HINH
Kiém dinh d6 tin ciy thang do ctia m6 hinh nghién ctru. Hé s6 Cronbach Alpha > 0,6 chirng té thang do lwong nay
la tot. Vi vay, cac bién do lwong dwoc str dung trong phan tich nhan t6 kham pha tiép theo.

Bang 2. Két qud phan tich chdt lvong thang do bdng hé s6 cronbach's alpha

STT Nhom bién S6 bién quan sat Hé so cronbach's alpha
1 Chuong trinh dao tao 5 0,875
2 DPoi ngii gidng vién 5 0,906
3 Co sd& vat chit 4 0,940
4 Két n6i doanh nghiép 5 0,888
5 | Dich vuhd tro 3 0,920
6 | U'ng dung cong nghé 4 0,889
7 Chat lwong dao tao dai hoc 4 0,797

B. PHAN TICH NHAN TO KHAM PHA CAC BIEN POC LAP
1. KIEM PINH TINH THiCH HQ'’P EFA

Két qua kiém dinh tinh thich hgp EFA cho thiy hé s6 KMO thoa diéu kién 0,5 < KMO = 0,781 < 1 nén EFA phu
hop voi dir liéu. KEt qua ki€ém dinh twong quan gitra cac bién quan sat, kiém dinh Bartlett c6 Sig. < 0,01 cac bién
quan sat twong quan tuyén tinh v&i nhén t6 dai dién.

Bang 3.
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Bang 4. Két quad kiém dinh KMO and Bartlett's

Hé s6 KMO (Kaiser-Meyer-0lkin) 0,781
o » Gié tri Chi-Square 5446,905
M6 hinh kiém tra A
R Bac tu do 325
cua Bartlett —
Sig (gia tri P - value) 0,000

2. KIEM PINH MU’C PO GIAI THICH CAC BIEN QUAN SAT POI1 VO'I NHAN TO
Phuong sai trich 1a 76,588% sau khi xoay. Diéu nay cé nghia la 76,588% thay d6i ctia cac nhan t6 dworc giai thich
bdi cac bién quan sat.

Bang 5. Bdng phwong sai trich

Bang phwong sai trich

Gia tri Eigenvalues Chi s6 sau khi trich Chi s6 sau khi xoay
l\ﬂtlt‘:;'l ! Tdéng Phwong 'Il)‘;l(ii'lol'lr:g Téng Phuong :ﬁﬁg Tong Phuong zll;ll'l()l'z;
sai trich A sai trich S sai trich R
sai trich sai trich sai trich
1 8,069 31,035 31,035 | 8,069 31,035 31,035 | 3,735 14,364 14,364
2 3,022 11,622 42,658 | 3,022 11,622 42,658 | 3,651 14,042 28,406
3 2,775 10,673 53,331 | 2,775 10,673 53,331 | 3,463 13,319 41,725
4 2,227 8,565 61,896 | 2,227 8,565 61,896 | 3,391 13,044 54,769
5 2,081 8,002 69,898 | 2,081 8,002 69,898 | 3,040 11,691 66,460
6 1,739 6,690 76,588 | 1,739 6,690 76,588 | 2,633 10,128 76,588
7 0,998 3,838 80,426

3. KET QUA MO HINH EFA
Két qua phan tich mé hinh EFA cho thiy hé s tai thich hop, thang do cdc nhan td dat dwoc cic gia tri.

Bang 6. Ma trdn nhdn t6 xoay

Ma tran nhin t6 xoay tirng nhan t6 doc lap
Nhan t6
1 2 3 4 5 6
0,872
0,869
0,823
0,817
0,792

DNGV3
DNGV4
DNGV2
DNGV5
DNGV1
KNDN1
KNDN3
KNDN4
KNDN5
KNDN2
CTDT4
CTDTZ2
CTDT5
CTDT3
CTDT1
CSvC2
CSvC3
CSvC1
CSVC4
UDCN2
UDCN3
UDCN4
UDCN1
DVHT2
DVHT1
DVHT3

0,827
0,810
0,802
0,799
0,721

0,817
0,781
0,772
0,771
0,691

0,924
0,908
0,877
0,839

0,872
0,861
0,769
0,763

0,922
0,911
0,903
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4. PHAN TiCH NHAN TO KHAM PHA BIEN PHU THUOC

Két qua phan tich bién CLDT v&i 4 bién quan sat cho thiy tit ca cdc diéu kién vé phan tich nhin t6 kham pha déu
dap trng: 0,5< KMO = 0,747< 1; Sig. < 0,01; phwong sai trich 13 62,695% sau khi xoay; hé sé tai thich hop (Bang 6,
7 va 8).

Bang 7. Két quad kiém dinh KMO and Bartlett's

Hé s6 KMO (Kaiser-Meyer-0lKkin) 0,747
o » , | Gia tri Chi-Square 308,905
M6 hinh kiém tra caa Bactwd 6
Bartlett acardo
Sig (gia tri P - value) 0,000
Bang 8. Bdng phwong sai trich
Gia tri Eigenvalues Chi s6 sau Khi trich
Nhan t6 . Phwong sai Tich lay . Phwong sai Tichlay
Tong trich % phwong sai Tong trich % phwong sai
trich % trich %
1 2,508 62,695 62,695 2,508 62,695 62,695
2 0,632 15,802 78,498
Bang 9. Ma trdn nhdn td xoay
Nhin t6
1
CLDT2 0,884
CLDT1 0,781
CLDT4 0,757
CLDT3 0,738

5. KIEM PINH MO HINH HOI QUY TUYEN TiNH PA BIEN

Phat hién tir cadc bwéc nghién clru va két qua phéan tich EFA cho thiy cic nhan t6 chwong trinh dao tao, d6i ngii
giang vién, co s& vat chat, két ndi doanh nghiép, dich vu hd trg, ttng dung cong nghé tadc dong dén chat lwong dao
tao nganh ké todn cia Khoa Kinh té - Tai chinh, Trwdng Dai hoc Ngoai ngit - Tin hoc TP.HCM.

Phwong trinh hoéi quy: CLDT = o + 1 CTDT + 32 DNGV + B3 CSVC + B4 KNDN + 35 DVHT + 36 UDCN + ¢

trong d6: CLDT: Chit lwgng dao tao nganh ké toan cia cac trueorng Pai hoc tai TP.HCM trong cudc cach mang cong
nghiép lan th 4;

Bo: Hé s6 hoi quy;

CTDT: Chuwong trinh dao tao;

DNGV: boi ngii gidng vién;

CSVC: Co s& vat chit;

KNDN: Két ndi doanh nghiép;

DVHT: Dich vu hd tro;

UDCN: U'ng dung cdng nghé;

g: Hé s6 nhiéu;

Bang 9 cho thiy hé sé xac dinh ctia m6 hinh héi quy R21a 0,716. Nghia 1a mé hinh hoi quy tuyén tinh pht hop véi
dir liéu 71,6% hay khodng 71,6% sw bién thién ctia bién phu thudc 1a do tadc déng clia cac bién ddc lap, phan con
lai 1a do sai sét cac yéu t8 khac. Kiém dinh Durbin Watson = 2,115 trong khoang 1< D < 3 nén khdng ¢4 hién
twong tw twong quan cac phan dw.

Bang 10. Ddnh gid mirc dé phit hop ctia mé hinh hoi qui tuyén tinh da bién

A oK D2 hiA . © A~ L
M6 hinh Hé sé R Hé s R? Hé so R hiéu §a1 s6 chuan Hé s6 Durbin
i ; chinh cua wéclwong Watson
1 ,8502 0,723 0,716 0,21344 2,115

a Bién doc 14p: (Constant) CTDT, DNGV, CSVC, KNDN, DVHT, UDCN
b Bién phu thudc: CLDT



14 CAC NHAN TO TAC PONG DEN CHAT LUONG PAO TAO NGANH KE TOAN CUA KHOA KINH TE - TAI CHINH...

Kiém dinh gia thuyét vé doé phu hop véi tdng thé ctia mo hinh, gia tri F=99,630 véi sig. = 0,00 <5%. Chirng té R2 #
0. M6 hinh hoi quy tuyén tinh xy dwng pht hop véi tong thé.

Bang 11. Bdng phan tich ANOVA

Mb hinh Tdng binh Béc tw do Trung binh binh F sig,
phwong phwong
Hoi quy 27,232 6 4,539 | 99,630 | 0,000
1 | Phindw 10,432 229 0,046
Tong 37,664 235

a Bién phu thuéc: CLDT

b Bién doc 14p: (Constant) CTDT, DNGV, CSVC, KNDN, DVHT, UDCN
Két qua phan tich bang 11 cho thiy cac bién doc 1ap CTDT, DNGV, CSVC, KNDN, DVHT, UDCN déu dat yéu cau va
cac gia tri Sig. thé hién d0 tin ciy kha cao, déu < 0,05. Ngoai ra, hé s VIF < 2 va hé sé Tolerance déu >0,5 cho
thdy khong c6 hién twgng da cong tuyén xay ra.

Bang 12. Bdng phdn tich hdi quy

Hé s6 chwa chuin héa Hf;’ SO Théong ké da cong tuyén
Aps chuan hoda .
Mo hinh ’ ] t Sig. Do chap ,
B Sai s6 chuan Beta A yen Hé sd VIF
nhan bién
(Constant) 0,009 0,165 0,052 | 0,958
CTDT 0,552 0,041 0,584 | 13,584 | 0,000 0,654 1,528
DNGV 0,052 0,026 0,076 | 2,016 | 0,045 0,862 1,160
1 CSVC 0,089 0,031 0,113 2,919 | 0,004 0,811 1,232
KNDN 0,173 0,040 0,177 | 4,358 | 0,000 0,737 1,356
DVHT 0,072 0,022 0,121 3,327 | 0,001 0,912 1,097
UDCN 0,070 0,029 0,096 | 2,403 | 0,017 0,750 1,333
Phwong trinh hoi quy:

CLDT = 0,584 CTDT + 0,076 DNGV + 0,113 CSVC + 0,177 KNDN + 0,121 DVHT + 0,096 UDCN

Phwong trinh héi quy cho thiy cac nhan t6 tac dong dén chat lwong dao tao nganh ké toan ctia Khoa Kinh té - Tai
chinh, Trwong Dai hoc Ngoai ngit - Tin hoc TP.HCM thi nhin t§ chwong trinh dao tao anh hwdéng manh nhat la
0,584; két ndi doanh nghiép 0,177; dich vu hd tro'1a 0,121; co sé& vat chat1a 0,113; irng dung cong nghé 1a 0,096;
doi ngii giang vién la 0,076.

V. KET LUAN VA HAM Y CHIiNH SACH

A. KET LUAN

Két qua nghién ctru cho thiy 06 nhin t6 tic dong dén chit lwgng dao tao nganh ké toan cua Khoa Kinh té - Tai
chinh, Trwong Pai hoc Ngoai ngit - Tin hoc TP.HCM theo thir tw 1a chwong trinh dao tao; két néi doanh nghiép;
dich vu hd tro; co s& vat chat; rng dung cong nghé; doi ngii giang vién. M6 hinh chinh thitc véi hé s§ chuin héa
nhw sau:

Chwong trinh dao tao

boi ngii gidng vién

Co s& vat chat Chéat lwong dao tao

e N “ A h h kA’ t 7
Két ndi doanh nghiép nganh ke toan

Dich vu hd tro

Ung dung cong nghé [ g9

Hinh 2. M6 hinh chinh thirc
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Cac moéi quan hé:

Chwong trinh dao tao: diy 1a nhin t6 tic dong manh nhit (0,970) dén chit lwgng dao tao nganh ké toan cla
cac truwong dai hoc tai TP.HCM trong cudc cidch mang cong nghiép 1an thi 4, phit hop v&i két qua cla cac nha
nghién cttu Douglas et al. (2006), LeBlanc & Nguyen (1997), Tessema & Ready (2012), Farahmandian et al.
(2013). Chwong trinh dao tao lam giau kién thirc va ki nang nghé nghiép ctia sinh vién.

Poi ngii giang vién: tic dong cung chiéu véi mire d6 1a 0,133 dén chat lwong dao tao nganh ké toan cua cac
trueong dai hoc tai TP.HCM trong cudc cdch mang céng nghiép lan thi 4, phu hop véi két qué cla cic nha nghién
cttu Louden (2000), Devinder & Datta (2003), Gruber et al. (2010), Farahmandian et al. (2013), Lé Thi Anh Thw
va Nguyén Ngoc Minh (2016). D6i ngii giang vién véi trinh dé chuyén mén cao va phwong phap giang day phu
hop.

Co s& vat chit: két qua phan tich cho thiy co s vat chat véi mike tic dong 0,229, ciing chiéu dén chit lwgng dao
tao nganh ké toan cta cac trweong dai hoc tai TP.HCM trong cudc cdch mang cong nghiép lan thi 4. Co s& vat chat
v&i tai lidu, gido trinh va phong hoc, phu hop véi két qua nghién ciru clia cac nha nghién ciru Groomer & Murthy
(1996), Zhu et al. (2011), Lé Thi Anh Thw va Nguyén Thi Ngoc Minh (2016).

Két néi doanh nghiép: dé gitip sinh vién c6 dwoc kién thirc thuc tién doi héi Trwdong va Khoa két ndi véi doanh
nghiép. Pay 12 nhan t6 tadc dong cling chiéu (0,099) dén chit lwgng dao tao nganh ké todn cta cic treong Dai hoc
tai TP.HCM trong cudc cich mang cdng nghiép lan thir 4, phit hop v&i két qua nghién ciru cia Webb et al. (1997),
Gamage et al. (2008), Hill (1995), Joseph et al. (2005), Pham Thu Huyén va cong sw (2017), Jain et al. (2013).

U'ng dung céng nghé: 13 nhan t6 tac dong cung chiéu va cé mic d6 tac dong manh tht hai (0,513) dén chit
lwong dao tao nganh ké toan ctia cic truwedng Pai hoc tai TP.HCM trong cudc cdch mang cong nghiép lan thi 4.
U'ng dung cong nghé véi (rng dung cong nghé vao giang day va sinh vién thuc tap phtt hop véi két qua nghién
clru clia Garvin (1987), Zhengwei (2012), Tran Xuan Kién (2009), Tran Thi Hing (2017), Nguyén Thi Hong Nga
va Cao Thi Huyén Trang (2016).

B. HAM Y CHINH SACH
Xuit phat tir két qua kiém dinh, tic gid dwa ra mét s6 ham y chinh sach:

Thir nhdt, d6i véi chwong trinh dao tao: Cin xay dung chwong trinh dao tao ké toan cap nhat kip thoi cac kién
thlérc méi cho sinh vién theo huéng tiém cin muc tiéu dao tao va chudn dau ra cla cac tiéu chuin qudc té nhw
AUN, CDIOQ, ... Bén canh d6, chwong trinh dao tao ké toan cin két hop véi cac td chirc nghé nghiép trong nwdc va
qudc té€ nhu Hoi ké toan Viét Nam, ACCA, CPA, ... nhiam xay dung chwong trinh mang tinh (ng dung cao, thuan lgi
dé thi 1ay cac chirng chi hanh nghé.

Thir hai, d6i véi ddi ngii giang vién: trong thoi dai clia cudc cdch mang céng nghiép lan thi 4, véi trong tAm
14y ngudi hoc lam trung tim, gidng vién bén canh viéc truyén thu kién thirc chuyén mén cho sinh vién thuin tdy
can phai ting cwong cic phwong phap giang day hién dai thong qua phwong phap thdo ludn nhém, thao luin
théng qua cac chi dé. Giang vién tip trung vao hwdng thao ludn, dinh huéng kién thirc sinh vién qua phat hién
vén dé, gidi quyét van dé, kich thich tw twdng kh&i nghiép sinh vién nganh ké toan.

Thi¥ ba, d6i v&i co’ sé vat chit: nham nang cao chit lwgng dao tao nganh ké toan doi héi nha trudng phai cé co
s& vat chit dap &ng nhu ciu hoc tip, nghién cru ctia nguwoi hoc. 6 1a hé thong phong hoc, phong thwe hanh,
phong mé phong phuc vu cho viéc giang day cac phan thwc hanh cia nganh ké toan. Ngoai ra, thu vién déng vai
tro quan trong trong viéc cung cap cac tai liéu, gido trinh tham khao dap &ng nhu ciu cia ngudi hoc. Trong thoi
dai ctia cudc cdch mang cong nghiép lan thi 4, thw vién sd ngay cang phat trién manh mé thong qua lién két giira
cac treong Pai hoc trong nwée va quoc té, lién két véi cac tap chi danh tiéng trén thé giGi.

Thir tw, ddi véi két ndi doanh nghiép: viéc két noi gitra nha trwong va doanh nghiép sé mang lai nhiéu co hdi
phét trién nghé nghiép cho sinh vién nganh ké toan. Ngoai ra, két ndi gitra nha trwdong va doanh nghiép con giiup
ning cao chit lwong dao tao nganh ké toan théng qua nhirng gép ¥, chinh stra, ... cia doanh nghiép vé chwong
trinh dao tao, muc tiéu dao tao, chuin daura, ...

Thir ndm, d6i véi dich vu ho tro: véi quan diém tiép can méi vé gido duc dao tao, sinh vién 1a nhitng khach
hang trai nghiém va l1a nhirng ngwdi nhin xét, danh gia chit lwong, hiéu qua dao tao ctia nha truedong. Vi vy, mot
diéu tit y&u 1a nha treong phai cung cap cac dich vu hd trg dé sinh vién dat dwgc loi ich cao nhit phi hop véi chi
phi, cdng strc da bo ra. Mot khi sinh vién dat dwoc két quéa dao tao tét, thi chit lwong dao tao cia treong cling
dugc khing dinh tao nén vi thé, loi thé canh tranh clia tredng véi cac co sé dao tao khac.

Thir sdu, d6i véi wng dung cong nghé: trong thoi dai ctia cudc cich mang cong nghiép lan thir 4, viéc #ng dung
nhitng thanh twu khoa hoc vao trong gidng day gidp nang cao chit lwong dao tao nganh ké toan. Tang cudng Gng
dung céng nghé vao cdc mon hoc thye hanh ctia nganh ké toan.
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FACTORS AFFECTING THE QUALITY OF TRAINING IN THE ACCOUNTING
SECTOR OF THE FACULTY OF ECONOMICS & FINANCE OF HO CHI MINH CITY
UNIVERSITY OF FOREIGN LANGUAGES AND INFORMATION TECHNOLOGY
Ly Phat Cuong

ABSTRACT— This study determines the influence of factors affecting the quality of accounting training at the Faculty of
Economics and Finance of Ho Chi Minh City University of Foreign Languages and Information Technology based on relevant
theories to build a research model. The proposed study includes six independent factors. Qualitative research aims to adjust
the model, preliminary scale, research model, and official scale. Quantitative research was conducted to test the reliability of
the scale and measure the influence of factors. Research results show that there are six influencing factors: Training
program; Teaching staff; Infrastructure; Business connection; Support Services; Technology application affect the quality of
accounting training at the Faculty of Economics and Finance of Ho Chi Minh City University of Foreign Languages and
Information Technology. Based on the research results, the author offers several management implications for improving the
quality of accounting training.
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