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TOM TAT— Nguoi dai dién cho co quan t§ chirc viét théng cio bao chi xir Iy khing hoang cho doanh nghiép cin c6 kién
thirc, k§ ning, st dung ngdn ngit phtt hgp dap ¢ng cac tinh hudng giao ti€p. K&t qua l1a dé soan thdo dwgc van ban xt ly khing
hoang truyén théng mot cach hiéu qua, nhanh chéng, duy tri thiét IAp mdi quan hé lién nhin giita co quan t6 chirc va nhom
céng chiing muc tiéu. Bai viét ndy tip trung khao sat va mé ta diac diém ngén ngi, cdu tric ciuy, tim hiéu cac chién lwoc giao
ti€p phttc hop dwoc van dung linh hoat, sdng tao trong thong cdo bio chi x ly khuing hoang ctia doanh nghiép Viét, qua dé
gitip ngwdi doc khdm phd déc treng vin héa ngdn tlr clia ngwdi Viét khi xt Iy cac van dé khing hoang truyén thong.

Tir Khoa— thong cdo bao chi, khiing hodng, hanh déng ngoén tw
I. PAT VAN PE

Thong c4o bao chi (TCBC) 12 mot cdng cu quan trong va hitu hiéu nham giéi thiéu quang ba hinh anh va duy tri
méi lién hé véi cong ching. TCBC clia co quan, t chitc thuwdng gan lign véi cac sw kién cu thé nhu: gidi thiéu san
phdm dich vu méi, cic chwong trinh khuyén mii, dy 4n du tw, cdng bé dw an hop tac, két qua kinh doanh, gidi
thiéu nhan sw ldnh dao méi, ... TCBC xtt Iy cic vdn dé khiing hoang truyén théng 1a mot thé loai vin ban mang gi
tri tin tirc quan trong nhim héa giai “tin d6n” bat loi cho t6 chitc; muc dich cao nhit 1a nhim ting do tin cay va
tranh thi sy ting hé ddng cadm tir phia khach hang, nham giit chan duoc khach hang trung thanh. Vin phong cia
loai TCBC yéu cau tinh chuyén nghiép; chu trong cach trinh bay theo khuén mau nhung van dam bao su sang tao,
¢6 st dung mo hinh cAu, tir da dang. Viéc chon loc cling nhw phan tich mét sd vin ban TCBC xt ly khiing hoang
clia doanh nghiép nhdm rut ra cac dic diém ciu tric, 16p tir ngit chuyén dung sé cung cip thong tin k§ thuat viét
va gép phén gitp nhan vién PR trong co quan té chirc soan thdo dwoc mot TCBC hoan chinh.

Chi tiét hon vé ndi dung dic diém van phong, sw sang tao ngdn tir ciia doanh nghiép dwoc trinh bay trong cac
muc nho cda phan I ké tiép va phan con lai dwa ra mot s6 két luan.

II. PHUONG PHAP TIEP CAN
A. GIO'I THIEU

Bai nghién ctru xac dinh rd viéc phan tich cdc TCBC xét trén binh dién dung hoc (Pragmatics), dwa vao ly thuyét
hanh dong ngon tir. Mot trong cac tac gia quan trong la Augustine véi How to do things with words? Ong da dwa
ra ly thuyét tir nhitng nim 1960, mdi phat ngdn déu thwc hién mot hanh dong ngdn tir nhat dinh; va khi phan
tich phat ngoén, cic hanh dong tao ngon, ngdn trung, xuyén ngén, xem xét sy tac dong clia van ban véi nguoi
nghe, nghia tryc tiép, nghia ham 4n, ... trong boi canh cu thé 1a cic yéu t6 quan trong. Theo Augustine, “hanh vi
tai 1o gdm nhitng &ng xtr xa hdi nhw: cAm on, xin 16i, chiic mirng, ca ngoi, ché trach, nguyén raa, ... 1a nhitng
hanh vi phan &ng lai nhitng cach x sy cia nguoi khac, nhirng hanh vi dap wng nhirng sw kién hiru quan cé lién
quan t&i thian phin va thai d6 cta ngwdi khac” [1]. Khi nghién cru hanh vi ngén ngit, chién lwoc ngbn tir, cdu tric
ciu - phat ngdn, ngit canh tinh huéng va ngit canh van ho; vai giao tiép hay d6i ngdén, quan hé lién nhén, ... 1a
nhitng ndi dung tién dé quan trong can thwc hién nghién ctru.

Bén canh Iy thuyét dung hoc, hwéng tiép can dién ngdn lién quan tinh chirc ning hé théng, cAc mdi lién hé vé&i xa
hoi hoc ngdn ngit va ngdn ngtt van hoa dugc xem xét nhu mot dinh hwdng quan trong. Cac tac gia tén tudi gan
lién véi ly thuyét dién ngdn 1a: Nunan David, Van Dijk, Jakob Torfing, Rusakova, M.Bakhtin, Foucault da truc tiép
xem ngon ngl nhw 1a moét cong cu giao ti€p. Cac nha nghién ctru nay da dé cip dén yéu t6 ngir vue (trwong, thirc,
khong khi), yéu t6 quyén lwc, ngit canh van hda, yéu t6 ngir canh tinh huéng, nhirng yéu t6 phong tuc, tip quan,
chuén tic, quan niém gia tri, mdi trwong x4 hdi nhat dinh, khong gian va thoi gian ma & d6 dién ngdn taora, ... Co
cac hudng ti€p cin theo ngdn ngit hoc truyén thdng Saussure, hwéng ti€p cin phong cach hoc va hwéng tiép can
x4 hoi hoc. Theo nhém tac giad Pham Hong Hai, Huynh Thi Hong Hanh, Nguyén Cong Dtrc thi “Xac dinh dién ngdn
tir quan hé két hop la xac dinh & nhitng pham vi - trong ménh dé va ngoai ménh dé, trong dé chi trong dén pham
vi ngoai ménh d&. ' pham vi trong ménh d& (clause) 1a sw két hop clia cic yéu t6 clia qua trinh chuyén tac
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(transitivity). O pham vi ngoai ménh d 13 sw két hop clia cac yéu t6 trong phitc hop ménh dé (clause complex)
va trong dién ngdn (discourse) [2]. Cach ti€p cin dién ngdn sé giup phan tich dugc toan dién trén cip do vin ban
ctia mot TCBC va ly giai 1y do chu thé tao ngdn dung phirc hgp nhiéu chién Iwgc, hanh déng ngdn ngir theo mot
logic chat ché dé tac dong dén ngwoi ti€p nhan TCBC.

To6m lai, cong trinh nghién ctru hién cé vé TCBC va TCBC x Iy khiing hoang hién nay trén thé gi¢i va Viét Nam
phin 16n dwogc tiép cin & goc dd ki nang viét, nhirng mon hoc vé truyén théng PR. Nghién ctiru vé TCBC con xoay
quanh céc thé loai néi chung, chwa ti€p cAn dén mot loai cu thé 1a TCBC xir Iy khiing hoidng & géc nhin ngdn ngtr
hoc. O Viét Nam, cac cong trinh nghién ctru k§ ning viét trong quan hé cong ching c6 cong trinh ctia Nguyén
Diéu Linh (2019); vé tim hiéu thé loai théng cio bao chi trong nhitng bai viét va chwong sach cta tac gid Pinh
Kiéu ChAu (2014) trong Théng cdo bdo chi va ngdn ngit truyén thong; Hoang Xuin Phwong (2017) trong quyén
sach Phong cach PR chuyén nghiép; cling véi hang loat cac bai bao trén website hwéng din vé cach viét, nhirng
tip viét hiéu qua. Nhin chung, néi dung cach viét TCBC dwgc trinh bay nhw mét nghiép vu PR. Chinh vi vy, viéc
khdo sat va mo ta dic diém ngon ngit, ciu tric ciuy, tim hiéu cic chién lwoc giao tiép, tir d6 c6 dwgec TCBC hoan
chinh 13 mot van dé con bo ngd trong nghién ciru vé ngdn ngir n6i chung va tiéng Viét néi riéng.

Tiép can tlr goc dd ngdn ngit hoc, khong phai tir géc d6 tAm 1y hoc kinh doanh va truyén thong, bai nghién ctiru
mudn di siu tim hiéu tri thirc ngdn ngit, duwéi 4nh sang soi chiéu ctia Iy thuyét hanh vi ngdn ngir va dién ngdn voi
phwong phap nghién cttu chi yéu 1a phan tich, thdng ké, mo ta.

B. PAC PIEM NGON NGIF TRONG TCBC XU’ LY KHUNG HOANG TRUYEN THONG
1. PAC PIEM TU VNG

Pé&lam rd su that, nhin nhan trdch nhiém va nhim muc dich xin 16i va hodc nhdn manh cac hanh déng ma cong ty
da, dang va sé thuc hién; TCBC x& ly khiing hodng truyén thong da s dung cac tir ngit nhdn manh: “Chung toi
danh gia cao/ y thitc cao/chung téi hoan toan tuan thi quy dinh cta phap luat/ tuyét d6i khéng str dung chit
XYZ/ tuyét ddi thwe hién cam két vGi”, ... Xét vé khia canh x3 hoi hoc vin héa, 16p tir chi mirc d6 cao nay 1a mot
hé théng qui wéc ctia cong dong ngudri Viét; va né c6 mot ning lwc hoat ddong manh, ¢ kha niang khang dinh chic
chén.

Pé thé hién vin phong trang trong, TCBC da dung cc tir ngit lich s, thé hién rd thai do “chan thanh xin 18i, chan
thanh cdm on”. Khi truyén théng vé co ban thuc hién chirc nang thong tin, tic dong, thay ddi nhan thirc ctia cOng
d6ng thi trong TCBC xtt ly khiing hoang, ta thiy tir ngit thé hién s lich sy chin thanh 13 mdt diéu tat yéu. bé 1a
mot nguyén tic cong tac hoi thoai, cAn c6 s hop tac d€ duy tri mdi quan hé, ciing c6 niém tin d6i véi doi twong
dich, nhdm thwc hién thém mot chirc ning nira 1 chitc niang lién nhan.

Ngoai ra, nhiéu tac gia da st dung cac tir thay thé dé lam gidm nhirng vdn dé nhay cdm. Ching han, thay vi dung
“nhirng ton tai” dwoc gidm thanh “nhirng han ché”; hoic khi gip sw c6, “sdn phdm chwa phu hgp” thay cho cum
tlr “san pham bi 16i”; cum tir “thiéu sot, so suit” thay cho “cong ty mic 16i nghiém trong”. Trong trudmg hop dé

NS

thé hién gia tri c6t 16i, hét 1ong phuc vu khach hang; TCBC dwa ra nhitng cum tir nhw “tAm huyét”, “tdn tam”,

“phung su”, “coi trong sw minh bach, chit lwong, sw an toan cia ngwoi tiéu dung”, ...

D& thé hién sy chuyén nghiép, TCBC x Iy khiing hodng truyén théng da dung nhiéu tir néi vé téc dd hanh dong
xr Iy nhw “nhanh chéng”, “khan treong”, “1ap tirc ra soat”. Nhivng tir ngtr nay ddm bao sw am hiéu cia té chirc vé
viéc can thiét xi ly tinh huéng khin c4p, ngoai ra né cho thiy tinh thoi sw ctia vu viée do.

Ngon tir trong TCBC xt Iy khiing hoang thwong 1a tich cwc, hwéng dén bién phap xi 1y hon 1a né tranh sw viéc
nhu “chiing tdi dang tich cwc diéu tra, dang nd luc phdi hop véi co quan chirc ning , ...”, ciing khong cé 1&i cong
b6 cwong diéu va khong c6 bang chirng, thiéu tin ciy nao.

Loi tuyén bg dé gitp cing c6 cho nhitng nd lwc, thuwdng 12 1oi néi cia phat ngdn vién t6 chirc, ctia lanh dao phai
c6 dic diém d6 12 nhirng 1o tuyén bé virng chic, c6 dd tin cay. Vi day 1a nhitng ngwoi dai dién quyén lwc nén loi
ndi ciing c6 strc manh, c6 power (quyén lwc) va tAm anh hwéng nhit dinh. Vi du nhw moét tuyén bo tir CEO cta
mot cong ty nhw sau: “Ching tdi biét diéu nay da xay ra, ching téi rit tiéc va chung t6i dang giai quyét van dé
do6”; "Chung toi s& 1am moi thit c¢6 thé dé ddm bao ring Cong ty tiép tuc c6 dwgc cong viéc t6t va an toan trong
twong lai".
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Ngon tir khi htta hen, cam két “ddm bao” va ludn dwa ra méc thai gian xir Iy; chdng han nhw “cang sém cang tot”,
m o

“sé khic phuc trong thang té1, ...”, thoi di€ém dwa ra 1a thoi gian phai 1a twong lai gin nhw: “ngay mai”, “trong tuan
nay”, ...

2. PAC PIEM CAU TRUC CAU TRONG TCBC XU LY KHUNG HOANG

Duwdi diy 1a mot s6 md hinh cau thwe hién cac chién lwgc gidi quyét khiing hoang truyén thong trong tiéng Viét
tlr mot s6 ngudn tin ciy.

STT | Hanh dong ngdn tir | M6 hinh ciu Ngudn TCBC
1 Xin 18i, nhan 16i - Chiing t6i chan thanh xin 16i vi sw viéc khdng mong muén ... | Acecook [3]
(xuat hién dau TCBC)

- Chung t6i chan thanh gwi loi xin 16i dén... vi d4 dem dén

Vi ilk [4
nhitng ban tam cho quy vi trong thoi gian qua. inamilk [4]

- ... Ching t6i y thirc rat rd rang sai s6t nay la khong thé bao
bién. Vi thé, chiing t6i xin nghiém tdc 1dng nghe moi phan | Yody [5]
hoi, gop y clia cidc co quan thong tin bao chi, cac té chirc
truyén thong, véi tinh thin ciu thi d€ stra sai va tranh l3p lai
nhitng 18i twong tu trong twong lai.

- Mot lan nira, ching t6i xin 16i vi d3 b4t c4n dé xay ra su c6
nay. MAu [6]
-Ching to6i xin ghi nhin moi y kién dong gbp va rat kinh
nghiém xt ly khéng dé sw viéc tai dién (xudt hién cudi
TCBC).

2 Giai thich, bao chita | - Viéc tuan thu... tuy nhién... MAu [6]
(néu ra nhitng khoé
khdn, riai ro ngoai
mong mudn, bay to
sw thoéng cam vaéi
nhitng thiét hai cta
khach hang)

- Chdng t6i ludn tAm huyét tao mét dich vu tét nhit cho
khach hang. San phim chwa phl hop vira qua 1a diéu dang
ti€c ndm ngoai mong mudn cla chiing toi. Nhung...

3 Trin an - Bdo céo cho thdy dén nay khong c6 bénh 1y hoidc tic hai nao | Unilever [7]
nghiém trong xay ra do san pham nay.

- Chi c6 X da bi thu héi va dwoc giao dén... Khéng cé san
pham nao khac c6 kich thwéc hodc miu ma twong tw bi dnh
huwédng.

- Chung t6i da l1am viéc v&i nha cung cip va yéu cau ho kiém
soat, tuyét d6i khong st dung cong nghé... trong san xuit giy

x . AL 1n Acecook [3]
mat an toan cho nguwdi tiéu dung.

4 Hanh dong tuyén bo - Ching tdi chinh thic xin gii téi co quan truyén thong | Acecook [3]
nhitng thong tin chinh xac nhw sau (...)

- Chung tdi khdng dinh san phdm XY 1a sadn phidm xuit khiu,
danh riéng thi trwong Chau Au, khéng phai thi trwong noi
dia... Cac sdn phidm dang lwu hanh trén thi tredng VN an

toan... )
Viwasupco

- Lién quan dén sw ¢ X, chung t6i da hoan tit khac phuc s | [8]
c6 dé du diéu kién cung cip... tré lai cho khach hang, dong
thoi dad xac dinh dwoc nguyén nhén, ban chit vu viéc, trén co
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s& d6 danh gia thiéu s6t va nhin nhin trach nhiém ctia minh.

- Cong ty X khdng dinh... Moi hinh thirc truyén thong quang
ba thwong hiéu cta cong ty hoan toan thwc hién ding va

Pi 9
tudn thi quy dinh phap luat Viét Nam. icenza [9]

5 Hanh ddng khic phuc | - P& xac minh lam ré sw viéc, ngay 14p tic ching toi da tim | Mau [6]
hiéu rd vé ndi dung canh bio, khin trwong tién hanh ra soat
toan bd quy trinh san xuit va gri di kiém nghiém mot s6 san
pham xuit khiu va noi dia (...)

- Cong ty... dang tich cuc phdi hop véi cac co quan lién quan
diéu tra/ xtr ly.

- Pong thoi cong ty cling... nhdm han ché tdi da...

6 Cam két hira hen - Ching tbi dam bao sé& khic phuc nhitng ton tai nay trong
thang téi.

- Ching t6i cam két sé... dé giadi quyét thic mic/ sw c6 mot
cach théa dang.

Nuwédc  sach

- Chung t6i cam két sé cé phwong an rng pho cho tat ca tinh Song P [8]

hudng khan c4p... nhdm dam béo...

7 Hanh déng dé nghi - Bing cong van nay, chiing tdi dé nghi X dinh chinh lai théng | Picenza VN
tin... va ph6i hop véi cong ty ching tdi d€ dwoc cung cip | [9]
thong tin d4y da chinh xac vé (...)

- Ching tdi dé nghi cic phwong tién thong tin dai chiing chia
sé thong tin khach quan, chinh x4c va toan dién dén nguwoi
tiéu dung. Ching tdi cling sé c6 van ban bio cido dén cac co | Masan [10]
quan quan ly nha nwéc vé sw viéc va tién trinh gidi quyét dé
c6 sur hd tro Kip thoi.

8 Cam on (c6 thé xult hién & dau hoic cudi TCBC) Song ba [8]

- Chdng t6i xin chan thanh cdm on céng dong/ nguoi tiéu
dung/ d6i tac... d3 quan tim dén...

- Ching tdi tran trong gt 1oi cdm on dén quy co quan, ban
nganh doan thé va nguoi tiéu dung da hd tro tin twdng va
d6ng hanh véi sw phat trién cia cong ty ching toi trong sudt
thoi gian vira qua.

Thién Hwong
[11]

Xét tir géc dd ngir dung hoc, c6 thé thdy trong cdc mau loi néi & trén hau hét xuat hién kiéu cau tran thuat cé
chtra cac dong tlr ngtt vi, nhdm thwc hién quyén lwc ngay trong lic néi; vi du cdu ngdn hanh cé chira cum tir “cadm
on”, “deé nghi”, “xin 16i”, “khdng dinh”, “tuyén bo”.

T géc do dién ngodn, yéu t6 ngit canh vin héa dnh hwéng dén viéc chon lwa cAc mau ciu. Cu thé mudn tranh thu
s ung ho, sw thong cdm cta khiach hang, TCBC dwa ra nhirng cau tir danh tring tim ly ctia khich, té ra thiu hiéu
nhitng thiét hai tir phia khach hang. Loai ciu thwdng dung 1a ciu truc tiép, thuwong ré rang khong mo ho. Bén
canh d6, nh4n manh vao giai phap nham thyc hién chirc ning lién nhin gitra ngwoi viét TCBC va ngwoi doc.

3. CAU TRUC THONG THU'O'NG CUA MOT TCBC XET & GOC PO LIEN KET VAN BAN

Giong nhuw tin téc bao chi, mot TCBC hiéu qua phai tra loi dwoc cAu hdi 5SW+1H. D6 1a ai (who), cai gi (what), &
dau (where), khi nao (when) va tai sao (why), nhw thé nao (how).
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Hinh 1. Hinh 4&nh minh hoa b6 cuc TCBC tiéng Anh

Mot vian ban TCBC xr ly khuing hodng truyén thong thwdng dwoc viét theo ciu tric kim tw thap xudi va kim tuw
thap nguoc. Cach sap x&p thong tin quan trong dit & phan két ludn goi 1a md hinh kim tw thap xudi; theo chiéu
nguoc lai 1a kim tw thap ngwoc. Kiéu sip xép nhitng thanh phan théng tin quan trong nhit hay néi cach khac la
tiéu diém thong tin dwoc dit & trén dadu TCBC (Hinh 1) 14 cich viét cia mé hinh kim tw thap nguwoc hién nay
dang dwoc wa chudng.

Péi véi mot TCBC xt ly khiing hoang, phan tiéu dé cung cAp mdt ban tém tit ngin gon dé ngudi doc biét noi
dung ngay tir cai nhin dau tién. Vi du ngay sau tiéu dé TCBC cua cdng ty CP Thwc phdm Thién Hwong, ching ta cé
thé thidy mot tém tit ngin gon “V/v: Théng tin lién quan sdn phdm My kho vi bo ga bi thu hdi tai thi truong Na Uy”
[11]. Sau tiéu dé TCBC cua tdp doan Van Phic c6 dong “V/v: Bwa théng tin sai léch vé gid bdn cdn hd dy dn Van
Phiic city ctia chi ddu tw Van Phuc Group” [12].

Phin trinh bay téng quan vé cudc khiing hodng: Doan dau tién s& cung cAp mot cai nhin téng quan, ngan gon vé
cudc khiing hodng véi mot so chi tiét cin thiét trwéec khi mé rong néi vé tinh hinh. Vi du: “Trong théi gian vira
qua, mét sé trang mang, trang cd nhdn mang xd héi da ddng tdi va dwa théng tin sai léch vé gid bdn cdn ho Van
Phuc City do Van Phuc Group lam Cht ddu tw. Tuy nhién, nhitng thdng tin ndy la khéng ding, gdy dnh huwdng
nghiém trong dén uy tin va hoat ddng kinh doanh ctia Van Phuc Group. Sau khi tim hiéu ky néi dung théng tin, Van
Phuc Group xin phdn héi théng tin cu thé” [12].

Phan ndi vé tng pho véi khiing hodng: Thém thong tin quan trong khac d€ noi vé phan &ng cla td chic trudc
khiung hoang. Vi du: “Hién chiing toi dang tién hanh phdn tich, kiém tra va diéu tra trén dién réng & cdc nguyén
liéu, thiét bi, quy trinh lién quan dé nhdn dinh nguyén nhdn va sé cé bién phdp déi tng kip thoi, hiru hiéu nhdm
ddm bdo chdt Iwong sdn phdm va an toan cho strc khde ctia ngwoi tiéu diing. Pong thoi, chiing tdi ciing dd lam viéc
véi cdc nha cung cdp nguyén liéu va nha cung cdp ciing khdng dinh khéng st dung Ethylene Oxide trong quy trinh
sdn xudt ctia ho. Chiing t6i dd yéu cdu ho kiém sodt va tuyét déi khong str dung céng nghé Ethylene Oxide trong quy
trinh sdn xudt, tuyét déi thyc hién diing theo cdc cam két nay véi Acecook Viét Nam" [3].

Phin tém tit: Doan cudi ciing clia thdng cdo bao chi vé khiing hodng néu tém tit nhirng diéu trudc dé va két thuc
béng 11 kéu goi hanh dong, 1&i dé nghi. Cudi TCBC c6 thong tin lién hé, email, s6 dién thoai, ngwoi lién lac. Vi du
phan két TCBC ctia Téng cdng ty CP Séng Hong: “Téng céng ty cd phdn Séng Hong khdng dinh viéc co quan diéu
tra khéi t6 bi can d6i véi 6ng Ld Tudn Hung, nguyén Téng gidm déc Téng cdng ty khéng dnh hwédng gi dén hoat
déng sdn xudt kinh doanh ctia Téng cong ty va chiing téi sé tiép tuc thong tin ddy du, kip thoi cdc thong tin chinh
thikc lién quan (néu cé) trong thoi gian téi” [13].

Vi du phan két trong TCBC ctia cong ty Hoang Phc, bén canh kéu goi hanh déng c6 hanh déng tuyén b6 va canh
bao: “D€ nhdn dwoc théng tin ddy du, chi tiét lién quan dén viéc mua bdn nha & xd hoi tai Dy dn The Western
Capital, xin vui long lién hé véi dwong ddy néng ctia Chi déu tw theo sé dién thoai... Cong ty Hoang Phiic hoan toan
khéng chiu trdch nhiém déi véi cdc trwdrng hop tw y giao dich viéc ddt coc ddt chd hodc cdc hoat déng khdc cé lién
quan dén viéc ddt coc gitt ché nhdm mua bdn nha & xd héi tai Dw dn The Western Capital ma khéng dwoc Chu ddu
tw Dw dn xdc nhdn” [14].
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Nhin chung néi dung cic phan trong TCBC thwong theo logic chit ché, mach lac, tudn thi quy wéc khi trinh bay
mot dién ngdn, ddng phong cach va thé loai. Sw logic vé mit trinh bay thong tin cia TCBC khing hoang duoc thé
hién & trinh tw hanh dong mang tinh quy wéc ciia moét coéng dong van hoa. Cu thé khi c6 khiing hodng 6n 2o, sai
pham xay ra thi dau tién co quan lién quan phai thanh that nhan 16i truéc, sau dé méi néi dén cac y giai thich,
bao chita, x4c minh, tran an, khic phuc, cam két, v.v...

Khong thé khong ké dén nhirng trweong hop ngoai 1€ trong cach trinh bay khic do tiéu diém théng tin va y do lwa
chon cach thttc thé hién m&c d6 quan trong ctia ngwdi soan TCBC. Vi du nhw cach cong ty CP Thién Hwong td
chirc thong tin trong bai TCBC, sau 1o cdm on 13 161 cam két da tudn thi quy dinh an toan vé sinh thwc phim,
ludn dit lgi ich khach hang 1én d4u; sau d6 néi dén téng quan khiing hodng van dé-giai phap ctia cong ty. Va cudi
cung TCBC ctia cong ty CP Thién Hwong mdt 1an nira khang dinh viéc luén xem trong sw minh bach, cong khai
théng tin san phdm dén ngudi tiéu dung, mong tiép tuc nhin dwoc sw dong hanh tin twéng. Nhw vy phan dau
va phin cudi cia TCBC tré nén nhit quan, chat ché.

Mot treong hop dang chi y khac, TCBC cuia Cong ty CP Nwéce sach Séng Pa ngay tir ddu da dit két qua thong tin
xt ly 6n a0 1én ddu nhdm dam bdo thong tin nhanh nhat, chinh xac nhit dé€ tran an khach hang: “Lién quan dén sw
¢6 tran ddu thdi vao ngudn nwéc sdn xudt ciia Nha mdy nwéc Séng Pa, dén nay Cong ty C6 phdn Pdu tw Nwdc sach
Séng Pa (Viwasupco) chiing téi dd hoan tdt khdc phuc sw ¢d dé du diéu kién cung cdp nwéc sach tré lai cho khdch
hang, dong thoi da xdc dinh dwoc nguyén nhdn, bdn chdt vu viéc, trén co sé dé ddnh gid thiéu sét va nhin nhdn
trdch nhiém ctia minh” [8]. Poan d4u ctia TCBC nay cho biét ngay giai phap da thwc hién va két qua.

Ngoai ra, & mot goc dd nao do, “phat ngén” ctia ngwdi dai dién to chirc sé 1a mét phin ctia cong viéc ki€ém sodt tin
d6n, x6a bo nhirng théng tin sai 1éch. Do viy, trong ciu tric cia TCBC thudng thiy lubén c6 tuyén bd clia ngudi co
sttc anh hwdng, hoic phat ngdn vién cla td chirc (ngwoi chiu trach nhiém thwce thi quyén lwc trwdc cong chiing
d€ noi vé cac tuyén bo chinh thire cia t6 chirc).

1. KET LUAN

To6m lai, khi co quan t8 chirc dwa ra cdc TCBC xtt Iy khiing hodng truyén théng thwc chit la té chirc dang phai (rng
pho véi sw de doa mit niém tin vao cic gia tri - d6 tin cdy san phdm chit lwong, uy tin. Cho nén trong TCBC xtr 1y
khung hoang truyén théng cé cac hanh dong ngdn tir phitc hop nhw: xin I6i, cdm on, gidi thich, bao chira, tuyén
b6, trdn an tao sw tin twéng, ... rit phong phid va da dang. Ngoai ra, d€ thé hién trach nhiém ddi véi x3 hoi doanh
nghiép thudng dung nhitng 1&i cam két chic chin, thé hién st ménh cia cong ty, y thitc trach nhiém cung cip
san phdm an toan chit lwong khi dwa ra thi trweong. Cac hanh dong tao ngén ré rang, mach lac, & dang twong
minh, khéng mo hd, khdng c6 nghia ham 4n. Dang ciu thwdng dung 13 ciu tran thuit, chitra déng tir ngén hanh.
Mic du mang tinh chit khuén mau cao nhung TCBC khung hodng truyén théng van c6 nét sang tao riéng dugc
viét béi nhan vién truyén thong chiu sy tic ddng cia cac yéu t6 ngit canh vin héa lam ting tinh hip din chuin
muc cho thong céo.
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LANGUAGE CHARACTERISTICS IN A CRISIS PRESS RELEASE
Lai Thi Minh Pirc

ABSTRACT— The representative of an organization writing a press release to handle a crisis for a business
needs to have knowledge, skills, and appropriate language use to meet communication situations. As a result,
they can write press releases to handle media crises effectively and quickly, maintaining interpersonal
relationships between the organization and the target public group. This article focuses on surveying and
describing language characteristics, sentence structures, and understanding complex communication
strategies that are flexibly and creatively applied in crisis-handling press releases of Vietnamese businesses.
Therefore, it can help readers discover the linguistic cultural characteristics of Vietnamese people when
dealing with crisis issues.

Keyword— press releases, crisis, speech acts
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