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TOM TAT— St dung ngudn hoc liéu truc tuyén trong day hoc 13 mot xu thé trong thoi dai cong nghé 4.0. Sw phét trién cong
nghé s6 da tao ra mot thé giéi phdng giip cho ngudi hoc dé dang tiép can lwong kién thirc khéng 16 clia thé gidi, dong thoi dé
ciing 12 co hoi tao ra moi trwedng thuan loi d€ hoc liéu m& phat trién. S6 hoa nguon tai liéu truyén théng lwu tri trén gidy l1a
mot nhiém vu tit yéu ma céc trudmng dai hoc can thwc hién ddi véi cac tai liéu ndi sinh cla cac tredng nhdm nang cao chit
lwong giang day va nghién ctru khoa hoc. Hién, Khoa Ngoai ngir dang thwc hién s8 ho4 tai liéu cdc tham luin nghién ctru khoa
hoc clia giang vién tir nim 2014 dén ndm 2021 trén nén tang Dspace. Dspace 1a phan mém ma ngudn mé hd tro gidi phap xay
dwng va phan phdi cic bd swu tip s6 trén internet va la gidi phap dwoc danh gia hiéu qua nhat cho viéc xay dwng nguon tai
liéu m& tlr ngudn théng tin ndi sinh & cic trweong dai hoc nwéc ta hién nay.

Tir khéa— Ngudn hoc liéu triec tuyén, Dspace, théng tin ndi sinh, internal documents, Online learning resources
I. PAT VAN DE

Thong thwong, ching ta ludn lwu trit vin ban tai liéu, hop ddng, hinh anh bing gidy dan dén viéc tdn khong gian
dé bao quan va kho Iwu. Viéc lwu trit tai liéu bing gidy dé gy ra thit thoat, hw hong va t6n dién tich. Viéc thay
d6i hinh thirc lwu trir van ban tai liéu 1a nhu ciu tit yéu.

Trong thoi dai kj thuat s hién nay, nguén tai liéu truc tuyén chinh 12 giai phap thiét thwc gitp khic phuc cac
nhwoc di€ém cta hé théng lwu trir tai liéu gidy. Nguon tai liéu trwc tuyén gitp cadc doanh nghiép hodc cac té chikc
c6 thé chuyén ddi cac thong tin trén ban cirng thanh tai liéu c6 thé lwu trit, truy xuit, tim ki€ém mot cach don gian
nhét. C6 tai liéu truc tuyén, thong tin dwoc ki€ém soat, quan ly chit ché va tién loi nhit.

Trong gido duc, kho hoc liéu s6 1a noi lwu triv cic tai liéu gidng day va hoc tip, bao gém sach, bai gidng, video,
rng dung hoc tap va cac tai liéu khac ma sinh vién va giang vién c6 thé truy cip tham khao.

Khoa Ngoai ngit - Trwong Pai hoc Ngoai ngir-Tin hoc TP.H6 Chi Minh (HUFLIT) khong la ngoai 1é. Hién tai, Khoa
dang lwu trir rat nhiéu ho so gidy bao gdm cac bai thi, bai ti€u luin, tai liéu gidng day, cac tham luan nghién ctru
khoa hoc (NCKH) ctia gidng vién va sinh vién,... V&i khong gian gi¢i han cia van phong khoa, cac tai liéu nay
chiém mot dién tich rit 1én lam can tré cac hoat déng trong van phong, méi trwong lam viéc khéng con trong
lanh vi bui ban tir ho so lwu trit. Quan trong hon 1a kha niang truy cip tir ngudn tai liéu gidy nay la rat thip. Khoa
Ngoai ngit cé s6 lwong giang vién 16n va ting dan theo tirng nidm. Mdi nim, Khoa t6 chitc it nhat 1a mét 1an hoi
nghi khoa hoc cip Khoa. Cac tham luin khoa hoc ctia gidng vién tir nim hoc 2014- 2015 dén nay da 1én dén gin
500 bai. T4t ca dwgc in va lwu trong gan 20 tip ky yéu véi dd day trén 500 trang /tip. Viéc tham khdo nguon tai
liéu tir cac tham ludn nay la rat kho khan, viéc ddm bdao s& hitu tri tué cia cac tham luin lai cang khong dam bao.
X4y dwng nguon tai liéu trwe tuyén cac tham ludn NCKH ctia gidng vién Khoa Ngoai ngtr 1a mdt nhu ciu cip thiét,
can thyc hién nham phuc vu cho viéc NCKH va giang day duoc tdt hon.

II. CAC KHAI NIEM LIEN QUAN VIEC XAY DUUNG NGUON TAI LIEU TRU’C TUYEN

A. XAY DU'NG NGUON TAI LIEU TRU'C TUYEN LA GI?

Xay dwng nguon tai liéu trwc tuyén con goi la s6 ho4 tai liéu. S6 hoa tai liéu 1a qua trinh chuyén d6i cac ngudn tai
liéu dang dwoc lwu triv & dang truyén thong sang chiing tai liéu ma cac thiét bi dién ti ¢é thé nhan biét dwoc. Cac
dang tai liéu truyén thdng bao gobm vin ban viét tay, vin ban in, hinh anh lwu trén file gidy, cac file Am thanh lwu
trit trong cic bang tilr... Cac tai liéu da dwgc s6 hod sé dwgc lwu triv trén may chi riéng hodc trén nén tang truc
tuyén nhw ddm may [1] [2].

B. TAI SAO PHAI SO HOA TAl LIEU?
C6 rat nhiéu ly do dan dén viéc s6 hoa tai liéu, nhwng cht y&u nhit van 1a khic phuc cac nhwoc diém cta viéc luu
trir tai liéu gidy theo phwong phép truyén thdng [2]. Cac 1y do chinh yéu c6 thé liét ké nhw sau:

e S3 hod tai liéu gitp gidm thiu khong gian lwu trir tai liéu. Khi lwu trir dwdi dang gidy truyén théng,
khoi tai liéu khdng 16 sé chiém mot khodng khong gian 16n, khéng gian lam viéc ctia nhan vién bi han
ché. Van phong lam viéc sé rong, dep va thoang hon khi khéng con gidy t& ngén ngang.

e Sau khi dugc s6 hda, tai liéu s& dwoc sip xép lai, tap trung hon, khoa hoc hon, logic hon. Va do d6 tai
liéu dé truy cap hon.
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e Tailiéu di duogc s6 hoa sé dwgc chia sé, trao d6i dé dang va nhanh chéng hon. Théng qua cic nén tang
giao dich nhuv fax, email,... cic don vi c6 thé giri nhanh tai liéu cho nhau ma khong cin théng qua cac
don vi van chuyén truyén thdng nhw bwu dién, chuyén phat nhanh. Tai liéu s6 hoa dwoc truy cip
nhanh, cling nhw cung ltic dé€n nhiéu ngudi, cling nhw-nhiéu don vi ¢é thé cung truy cip, tir d6 nang
cao niang suit va hiéu qua cong viéc, ting kha niang hop tac trong cong viéc gitra cic ca nhin hodc don
vi.

e Tailiéu sau khi dwgc s hod sé dwgc lwu trir an toan hon. Cac nén tang cong nghé va cic phwong phap
k§ thuét s6 c6 giao thirc bdo mat cao. Ngoai ra, tai liéu sao lwu trén nén tang cong nghé tranh dwoc
nguy co bi that lac, mat cip hoic chay, hw hao theo thoi gian.

e SO héa tai liéu giup giam thiéu cac chi phi lién quan dén tai liéu nhw in 4n, gidy, kho lwu,... Qua dé,
chuing ta gép phan bao vé moi tredrng vi giam thiéu téi da lwong gidy st dung cho viéc in 4n tai liéu.

C. CAC YEU TO LIEN QUAN PEN HOAT PONG XAY DU'NG NGUON TAI LIEU TRU'C TUYEN

1. XAC PINH MUC TIEU

Can xac dinh muc tiéu rd rang trudc khi xdy duwng ngudn tai liéu trwc tuyén, cu thé 1a ly do xy dwng ngudn tai
liéu, muc tiéu l1a gi, phuc vu déi twong nio, v.v... Khi xac dinh dwoc muc tiéu, nhan lwc va tai lwc dau tw cho qua
trinh xay dwng méi cé y nghia va mang lai gia tri thyc su.

2. LI’A CHON TRANG THIET BI CHUYEN DUNG

Can lwa chon cic nén tang cho phép lwu trit va va khai thac dé dang, c6 nhiéu dinh dang khac nhau.

3. XU’ LY VA PHAN LOAI NGUON TAI LIEU

Theo ndi dung, tai liéu cAn dwoc phan loai va sip xép theo cac trat tw phu hop cho viéc truy cap nhu theo thoi
gian, theo chu dg, theo tac gid [2]. Ngoai ra, cin nhin dién tai liéu theo cip dd cin thiét va quan trong dé thuc
hién s6 ho4 theo thit tw wu tién.

4. LIYA CHON VA PHAN CONG NHAN SU’

Chon nhan su c6 kha ning ti€p nhin tai liéu va sé hoa tai liéu 13 quan trong. Diéu ndy ddm bao chit lwgng va tién
db6 ctia qua trinh xay dwng ngudn tai liéu so.

5. CHUAN BI KINH PHi

Khi quyét dinh xdy dung nguodn tai liéu s6, ching ta cin dau tw mot khoan kinh phi d€ phuc vu cho cac buwéc
trong qui trinh. Chi phi cho viéc sao lwu tai liéu (scan), cac nén tang s6 thudc phin mém nhin dang... Ngoai ra
chiing ta cin mét khoan diu tw cho cac hoat déng dao tao, tip hudn lién quan dén cac nén tang, phan mém...

I1I. XAY D'NG NGUON TAI LIEU TRU’C TUYEN CUA KHOA NGOAI NGO

A. THUC TRANG
Hién cac tham ludn NCKH cta giang vién Khoa Ngoai ngit tir nim 2014 dén nay dang dwoc lwu trir dang cuén ky
yéu. Téng sd 20 cudn Ky yéu nay duwoc trieng bay trong td thw vién clia Khoa. Tir khi dwegc in 4n, s6 lwong gidng
vién mwon ky yéu dé tham khdo 1a rat it, gan nhw 1a khong.

B. MUC TIEU
S6 hoa toan bd cac tham ludn NCKH cta gidng vién Khoa Ngoai ngit trong cac hoi nghi khoa hoc do Khoa Ngoai
ngit t& chirc nhdm phuc vu gidng vién trong NCKH va nang cao cong tic gidng day.

C. CAC BUOC TRONG XAY DUNG NGUON TAI LIEU TRUC TUYEN
CAC BUG'C TRONG XAY DUNG NGUON TAI LIEU TRUC TUYEN

Xay dung Xay dung Phan loai tai Sao luu tai Kiém tra va
danh muc danh muc liéu va tao liéu trén nén cap nhét
chinh con danh séch tang truc
cdc tir khoa tuyén
lién quan

Hinh 1. Cdc bwéc trong xdy dwng ngudn tai liéu trwc tuyén
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1. BUO'C 1: XAY DIYNG DANH MUC CHiNH

Tai liéu chinh va dAu tién dwoc chon dé€ xay dung thanh ngudén tai liéu trwc tuyén ctia Khoa Ngoai ngit 1a cac
tham luin cta giang vién da giri vao cac hoi nghi khoa hoc do Khoa té chic tir ndm hoc 2014-2015 dén ndm hoc
2020-2021 [4]. Téng s6 bai cta cac hoi nghi 1a 529 bai véi nhiéu ngdn ngit khac nhau nhu tiéng Viét, tiéng Anh,
tiéng Trung, ...

2. BUO'C 2: XAY DU’NG DANH MUC CON
Ngudn tai liéu ndy dwoc chia thanh 04 danh muc con bao gom:

Thoi gian xuit ban (Issue day)

Tac gia (Author)

Tén tac phidm (Title)

Chui d& cua tic phdm (Subject)

3. BUO'C 3: PHAN LOAI TAI LIEU VA TAO DANH SACH CAC TU KHOA LIEN QUAN

C6 nhiéu phwong phap phan loai khac nhau nhu theo cht dé, theo mic dd kho, theo dinh dang tai liéu va theo
ngudn tai liéu [2]. Cac tham luén cua giang vién Khoa Ngoai ngit dwoc phan loai theo nhém chi dé nghién ciru.
Cu thé cdc nhom nodi dung theo danh sach tir khod sau:

Phwong phap day va hoc
Phwong phap kiém tra va danh gia
Kinh nghiém ap dung c6ng nghé trong giang day

e Dao tao kj nding mém

e Cacchu dékhac
4. BUO'C 4: SAO LU’U TAI LIEU TREN NEN TANG TRU’C TUYEN
Nén tang truc tuyén dwoc chon lwa 1a DSPACE. C6 nhiéu ly do d€ DSPACE dwgc chon Iam nén tang nhwng hai ly
do 16n nhit 1a kinh phi thdp nhit va thao tac don gidn nhit. Cac tham ludn dwoc sao chép va lwu trén nén tang
DSPACE theo danh sich danh muc va tir kho4. P6i v&i nhitng tham ludn da dwoc lwu & dang file mém, viéc sao
lwu trén DSPACE khong qua phitc tap. Nhivng tham luin d3 dwoc lwu & dang file clieng doi hdi nhiéu thoi gian hon
vi phai théng qua thao tac sao chép (scan) [2].

5. BUO'C 5: KIEM TRA VA CAP NHAT

Sau khi hoan thanh cong tac s hoa, ngudn tai liéu trwc tuyén dugc gidi thiéu va hwdng dan st dung dén ddi ngii
gidng vién. Sau thoi gian st dung trai nghiém, cac gidng vién déng gop y kién théng qua khéo sat. Sdn phdm dwoc
cap nhat theo gép y cuia giang vién.

D. CO’' HOI VA THACH THU'C

1. CO' HOI

Viéc xay dwng nguon tai liéu truc tuyén cia Khoa Ngoai ngit dwoc ké thira nhirng tién b vé khoa hoc cong nghé,
ddc biét1a nhitng thanh twu va kinh nghiém ctia nhirng cong trinh di truéc vé linh vire s6 hod va xy dwng ngudn
tai liéu trwc tuyén [2]. Nén tang Dspace do Vién Dao tao va Nghién ctru rng dung cung cip. DSpace 1a phin mém
mi ngudn mé& hd tro gidi phap xy dung va phan phdi cac bo swu tip s6 trén internet va 12 gidi phap dwoc danh
gia hiéu qua nhit cho viéc xay dung ngudn tai liéu mé tir nguon thong tin ndi sinh & cac trweong dai hoc nwéc ta
hién nay.

Ngudn thong tin ndi sinh cia Khoa Ngoai ngir- HUFLIT phdn 4nh day du va hé thong cic thanh twu va tiém nang
khoa hoc, dong thoi c6 vai trd quan trong trong céng tac dao tao ciia Khoa. Cac ngudn thdng tin nay phong phu,
da dang va chira dwng nhitng thong tin méi trong linh vyc gidng day va nghién ciru.

Mot thuin loi khac 14 cac ngudn thdng tin nay thwong dwoc lwu trit, mot s6 dwdi dang tép van ban, tic 1a da
dwoc s6 hod va vé co ban Khoa c6 quyén stt dung, Khoa khéng gap nhiéu khé khin trong vin dé ban quyén.

Viéc xay dwng ngudn tai liéu trwc tuyén tao co hoi cho giang vién chia sé va trao déi kién thirc, kinh nghiém trong
giang day va nghién ctru. Khi cic tham ludn nghién cttu ctia gidng vién dwoc s6 hod, hoat déng quan ly va theo
ddi cong tac NCKH cua giang vién tré nén dé dang hon; dong thoi ddm bao quyén sé hitu tri tué cia gidng vién,
gidm thiéu tinh trang sao chép hay dao van.

2. THACH THUC

Khé khin 1é6n nhat trong viéc s6 hod ngudn tai liéu ndm & khau phan loai tai liéu. Véi s6 lwong 1én hon 500 bai
tham luén, viéc doc va phén loai cic tham ludn doi hoi d4u tw nhiéu céng strc va thoi gian, Mot s6 1én cac tham
luén c6 thé thudc vé nhiéu hon mot danh muc, diéu nay it nhiéu gay ling ting cho viéc phan loai [3].
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Mic diu doi ngii gidng vién cia Khoa Ngoai ngir dwoc trang bi nhigu ky ning va kién thirc d€ c6 thé 4p dung cong
nghé trong giang day va NCKH, mdt sé thay c6 van lung tung khi thao tac trén cac nén tang s6. Tuy Dspace c6
thiét k& don gian, dé thao tac, mot vai gidng vién van chua tw tin khi thao tac tim kiém thdng tin trén nguodn tai
liéu tryc tuyén nay.

E. KET QUA KHAO SAT Y KIEN GIANG VIEN VE VIEC SU' DUNG NGUON TAI LIEU TRU’C TUYEN

Bang khéo sat vé viéc stt dung trai nghiém nguon tai liéu trwc tuyén cia Khoa Ngoai ngit gobm cac ciu hdi chinh
vé do hiru ich va tién lgi ctia chinh nguén tai liéu va cia nén tang Dspace. Viéc khao sat dwoc thuc hién sau khi
cbng trinh hoan tit, tir ngay 10 thadng 11 ndm 2024 dén ngay 25 thang 11 nim 2024. Téng s lwot tham gia 1a 50
giang vién. Két qua cu thé nhw sau:

@ Riét hitu ich

@ Hiu ich

& Khong hru ich

@ Y kién khac

Hinh 2. D§ hitu ich ctia ngudn tai liéu

Biéu d6 trén 1a biéu dd tron thé hién mirc d6 hitu ich cia mét ngudn tai liéu. Biéu d6 chia thanh 2 phan chinh, cu
thé:

e R4t hitu ich (mau xanh dwong): Chiém 54.5% tdng s6 y kién. Dy 1a ty 1& 16n hon mot nira, thé hién rang
da s6 ngwoi tham gia khao sat cho ring tai liéu nay rit hitu ich.
e Hitu ich (mau d6): Chiém 45.5% t6ng s y kién. Gin mot nira s6 ngwdi tham gia danh gia tai liéu & mirc
hitu ich, cho thdy né van c6 gia tri st dung, mic du khong dat mitc do tdi wu.
Phan tich:

e To6ng hop cd hai nhém "R4t hiru ich” va "Htru ich”, tai liéu nhin dwoc phan héi tich cwc tir toan bdé nguoi
tham gia khao sét, chiém 100%.
e Khong c6 y kién nao cho rang tai liéu "Khong hitu ich" hodc thudc "Y kién khac", diéu nay thé hién su
ddng thuin cao veé gia tri cha tai liéu.
Két luan: Nguon tai liéu dwgc danh gia tich cwc, véi hon mot nira s6 ngwoi tham gia nhan dinh rang né rat hiru
ich. Tai liéu nay c6 tiém ning dugc dp dung rong rii hodc 1am co s& tham khao cho cac nghién ciru, tng dung
lién quan.

@ Rit tién loi
@ Tién loi

& Khong tién loi
@ Y kién khac

Hinh 3. D¢ tién lgi ctia ngudn tai liéu
Biéu d6 trén 1a biéu do tron thé hién mirc d6 tién loi cia mot ngudn tai liu. Biu d6 dwoc chia thanh 2 phin
chinh:

e Tién lgi (mau d6): Chiém 63.6% tdng s6 y kién. D4y la phin 16n nhit, cho thiy phan 16n ngudi tham gia
khdo sat danh gia tai liéu tién loi.
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e RAttién lgi (mau xanh dwong): Chiém 36.4% t6ng sd y kién. Mot ty 1é nhd hon, nhwng van dang ké, cho
rang tai liéu khong chi tién loi ma con rat tién loi.
Phan tich:
e Tonghop ca hai nhom "R4t tién loi” va "Tién loi", tai liéu dwgc danh gia 1a tién loi bdi 100% ngwdi tham
gia khao sat.
e Khong c6 y kién nao roi vao cac nhém "Khéng tién loi" hodc "Y kién khac", diéu nay cho thay khong c6
nguwdi dung ndo gap van dé 1én vé tinh tién loi cia tai liéu.
K&t luan: Nguon tai liéu dugc danh gia rit cao vé mitc do tién lgi, véi phan 16n v kién cho rang né tién loi
(63.6%), va mot phan dang ké nhan xét rang né rat tién loi (36.4%). Tai liéu nay c6 thé dé dang tiép can va sir
dung, phtt hop cho nhiéu d6i twong nguwoi dung.

@ Chitluong cao
@ Chit Irong trung binh

) Chét lwong kém
A S

Hinh 4. Chdt lwong ctia nén ting Dspace

Biéu d6 trén 1a biéu do tron thé hién danh gia chit lwong cla nén tang DSpace. Biéu d6 dwgc chia thanh cic phan
chinh nhw sau:

e Chitlwong cao (mau xanh dwong): Chiém 81.8% tOng sd y kién. Dy 1a phin 16n nhAt, cho thiy dai da sd
nguwoi tham gia danh gia nén tang DSpace dat chat lwong cao.

e Chit lvgng trung binh (mau do): Chiém 9.1% téng s6 y kién. Mot phan nho nguwoi dung danh gia chat
lwgng chi & mirc trung binh.

e Y kién khac (mau xanh 14): Chiém 9.1% téng s6 y kién. Mot phin twong dwong s6 ngwdi danh gia trung
binh roi vao nhém "Y kién khac", c6 thé bao gobm cac quan diém hodc nhan xét cu thé khong dwoc liét ké
trong cadc danh muc con lai.

e Chatlwong kém (mau cam): Khong cé y kién nao trong nhém nay. Diéu nay cho thiy khong ai nhin dinh
nén tdng DSpace c6 chit lwgng kém.

Phén tich:

e Véi 81.8% nguwoi tham gia danh gia chit lwgng cao, nén tang DSpace dwgc danh gia tich cwe va dap &ng
tot nhu ciu ctia ngwoi dung.
e Mottty lé nho (9.1%) danh gid chit lwgng trung binh, cho thiy c6 thé c6 nhirng khia canh can cai thién.
e Nhém "Y kién khac" cé thé bao gbm cac nhan dinh da dang, phan anh nhitng khia canh ma biéu do
khong thé hién rd.
Két luan: Nén tdng DSpace nhan dwoc sw danh gia rat tich cwc, véi phan 16n ngudi dung cong nhian chit lwgng
cao. Tuy nhién, c6 mét ty 1& nhdé danh gia & mirc trung binh va dwa ra y kién khac, diéu nay goi y nén tang nén
tiép tuc cai tién dé dap Gng tot hon nhirng nhu ciu dic thu.
Bi€u d6 trén Hinh 5 1a biu d6 tron thé hién danh gi4 ciia ngwdi dung vé cach phin loai ngudn tai liéu. Biéu do
chia thanh hai nhém chinh:

e Hop ly (mau dé): Chiém 54.5% tOng s& y kién. Pay 1a nhém 1én nhat, phan anh rang phan lén ngwoi
tham gia khao sat danh gia cach phan loai tai liéu I1a hop ly.
e R4t hop ly (mau xanh dwong): Chiém 45.5% tdng sd y kién. DAy 1a nhém nhé hon mét chit nhung van
chiém gin mot nira sé y kién, thé hién sy dong thuin cao vé viéc phan loai tai liéu 1a rat hop ly.
e Chuwahop ly (mau cam) va Y kién khac (mau xanh 14): Khong c6 ¥ kién nao thudc hai nhém nay. Diéu nay
cho thiy khong c6 y kién tiéu cwc hodc phan hodi ngoai cic lwa chon chinh.
Phan tich:

e Tdng hop cad hai nhom "Hop 1y" va "Rt hop 1y", cach phén loai tai liéu nhan dwoc sw dong thuan cao tir
100% nguwdi tham gia khao sat.
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e Viéc khong c6 y kién nao cho rang cach phan loai tai liéu "Chwa hop 1y" hodc thuéc nhém "Y kién khac"
thé hién ring hé thdng phan loai da dap &ng t6t yéu ciu va ky vong clia ngwoi dung.
K&t ludn: Cach phan loai ngudn tai liéu dwoc danh gia rat tich cuc, véi toan bd y kién déu cho ring né hop 1y hoic
rat hop ly. Hé théng phan loai nay cé kha niang hd tro t6t cho viéc truy cip va st dung tai liéu, khong can cai
thién 1én trong thoi diém hién tai.

@ Rithoply
® Hoply

& Chua hop ly
@ Y kién khac

Hinh 5. Phdn logi ngudn tai liéu

C4c biéu d6 trén thé hién danh gia clia ngwoi dung vé 4 khia canh lién quan dén tai liéu hoic nén tang. Sau day la
phéan tich téng quat tirng khia canh va két luin chung:
b0 hiru ich cda tai liéu
e  54.5% nguoi danh gia 1a "Rt hiru ich".
e 45.5% danh giala "Hitu ich".
e Khéng cé y kién "Khong hitu ich” hodc "Y kién khac".
e K&t luan: Tailiéu dwgc d4nh gia hoan toan tich cwc, véi toan bd ngudi dung cho rdng tai liéu nay hitu ich
hodc rat hitu ich. Diéu nay cho thiy tai liéu d4p (rng t6t nhu ciu st dung va cé gia tri thiec tién cao.
b4 tién loi cha tai liéu
63.6% danh gia "Tién loi".
36.4% danh gia "RAt tién loi".
Khoéng c6 ¥ kién "Khong tién loi" hodc "Y kién khac".
K&t luan: Mirc do tién loi cda tai liéu dwoc cong nhan cao, véi hon 60% nguoi dung danh gia tich cuc.
Diéu nay cho thiy tai liéu dé sir dung va phi hgp véi hau hét ngudi dung.
Chat lwong cta nén tang DSpace

81.8% danh gia "Chit lwong cao”.

9.1% danh gia "Chat lwong trung binh".

9.1% thudc nhém "Y kién khac".

Khong c6 y kién "Chat lwong kém".

Két luan: Nén tang DSpace dwoc danh gia rat cao vé chit lwgng, vai da s6 ngudi dung danh gid & mic
"Chat lwong cao”. Tuy nhién, c6 mot s it y kién cho rang chit lwgng chi trung binh hoic c6 nhitng nhan
xét khac. Diéu ndy goi y rang nén tdng van c6 thé cai thién mot s6 khia canh nhd dé d4p (rng hoan toan
nhu ciu ctia ngwdi dung.

Cach phan loai tai liéu

54.5% danh gia "Hop ly".

45.5% danh gia "R4t hop Iy".

Khoéng c6 ¥ kién "Chwa hop ly" hodc "Y kién khac".

Két ludn: Hé thdng phan loai tai liéu dwgc danh gid hoan toan tich cwc, véi moi y kién déu cong nhin
tinh hop 1y hodc rit hop ly. Diéu nay ching té sw dong thudn cao va mic dd hai long véi cach té chirc tai
liéu.

Phén tich tong quan

e  Tat ca 4 khia canh dwgc danh gia tich cwc, khong cé y kién tiéu cwe nao xuét hién.
e Hitu ich va chit lwong cao 1a di€ém ndi bat cha tai liéu va nén tang, véi sw dong thuin 16n tir ngwoi ding.
e Tiénloiva phan loai hop 1y dwoc cong nhan, cho thiy sw dé st dung va tinh td chirc tét.
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D@ xuAt cai thién
e  Chit lwong nén tang DSpace: Mot s6 ¥ kién & mitc "Chat lwong trung binh" hodc "Y kién khac" cho thiy
c6 thé can tdi wu thém giao dién, tdc dd, hodc cac tinh nang d€ phuc vu tot hon.
e Ting cwong tinh tién lgi va phén loai: Duy tri tinh tién loi va cich phan loai tai liéu hién tai, dong thoi
can nhic b6 sung thém chirc ning hoic cai thién giao dién dé tang ty 1& "RAt tién loi" va "Rat hop ly".
Toan bd két qua déu tich cwc, cho thiy tai liéu va nén tdng da dap ng tot nhu cu clia nguwdi dung. Tuy nhién, dé
dat sw hai long tuyét d6i, nén tiép tuc cai tién nhé & cac khia canh nhw chit lwong va tinh tién lgi. Piéu nay sé
giup tang gia tri s dung va mé rong kha nang &ng dung.

Két qua trén phan anh sy danh gia tich cuc cia ngwoi str dung ddi véi ngudn tai liéu trwc tuyén. Ngudn tai liéu
dwoc xem 13 rit hiru ich (71.4%) va tién loi cho viéc thao tac (71.4%). Nén tang Dspace duwoc danh gia co chit
lwong cao (71.4%). Viéc phan loai ngu6n tai liéu dwoc xem 1a hop 1y (71.4%).

F. HFONG PHAT TRIEN VA SU° DUNG TRONG TU'ONG LAI
Sau khi hoan thién va duwoc nghiém thu, cong trinh sé dwoc ban giao cho Hoi dong khoa hoc Khoa Ngoai ngit. Hoi
d6éng khoa hoc sé quan ly va phat trién d€ nguon tai liéu tryc tuyén thém da dang, phong phi va pho bién hon.

Huwdéng phat trién goi y trong twong lai bao gdm cac cong tac sau:

e Cap nhat tham luin cua cac hdi nghi khoa hoc ctia khoa ngoai ngit cia cac nam hoc con lai (2021-
2022,2022-2023, 2023-2024).

e Cap nhat tham luin cua cac hoi nghi khoa hoc cia Khoa Ngoai ngit trong twong lai.

e Cipnhittham luin cla gidng vién & cac hoi nghi cip trwong, cAp quéc gia hoac cip qudc té.

e Mo rong danh muc dé c6 thém tham ludn NCKH cua sinh vién Khoa Ngoai ngit.

G. KET LUAN

Tri thirc 1 ngudn tai sdn vo gia cta loai ngudi. K€ thira tri thirc 13 quyén loi cia mdi ¢4 nhan vi d6 1a co hoi dé
phét trién ban than. Bén canh quyén loi, moi ca nhan con c6 trach nhiém chia sé, bao ton, phat trién tri thirc cia
nhan loai cho cac thé hé mai sau.

Trong s6 cac tai liéu c6 ham lwong tri thirc cao, cac cong trinh NCKH déng vai tro quan trong, dic biét 1a ngudn
tai liéu ndi sinh cha cac trweong dai hoc.

Vi nhitng nhwoc diém cia ngudn tai liéu truyén théng lwu gitt trén gidy nhu tén khéng gian, kinh phi cao, tudi
tho ngén...,, cho nén s6 hoa dé chia sé ngudn tai liéu nodi sinh 12 mdt nhu cau tat yéu va cip thiét. Cac don vi hanh
chanh néi chung va cac tredng dai hoc noi riéng ngay nay can thwe hién ngay viéc sé hoa tai liéu.

Viéc xay dung ngudn tai liéu truc tuyén tir cac tham ludn NCKH cua gidng vién tai Khoa Ngoai ngit 1a buéc dau
cta cong cudc sd hoa tai liéu. Qua trinh xdy dwng nguodn tai liéu ndy con nhiéu thr thach nhwng da cung cip cho
giang vién Khoa Ngoai ngit ngu6n tai liéu tham khéo cé gia tri va tién loi cho viéc truy cip thong tin.

IV. LO’'I CAM ON

Chung t6i xin chan thanh gt 1&1 cAm on sau sic dén cac t6 chitc va ca nhan di hd tro va dong hanh trong qua
trinh thwc hién dé tai “Xay dwng nguon tai liéu trec tuyén phuc vu nghién cu khoa hoc va gidng day tai Khoa
Ngoai ngit - HUFLIT”.

Trwéc hét, ching toi xin giti 10 cdAm on chan thanh d&n Ban Lanh dao Trwong Dai hoc Ngoai ngit-Tin hoc TP. H6
Chi Minh (HUFLIT), Phong Dao tao Sau dai hoc - Khoa hoc cdng nghé va Hoi ddong Khoa hoc Khoa Ngoai ngir da
tao diéu kién thuan loi va cung cdp nhitng hd tre can thiét vé co s& vat chat, thoi gian va tai lidu lién quan trong
sudt qud trinh trién khai nghién ctru.

Dic biét, chiing t6i xin ghi nhin sy gitp d& quy bau tir cic dong nghiép, chuyén gia da déng goép y kién va phan
hoi quan trong, gop phin hoan thién ndi dung va tinh &ng dung cta deé tai.

Cudi cung, xin gtti 1&i tri 4n dén cac t6 chirc tai trg da hd tro tai chinh, hd tre cac ngudn tai liéu, dir liéu truc
tuyén ciing nhu hé tro tinh thin, déng gép khong nhé vao thanh cdéng cta du 4n nay.
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BUILDING ONLINE RESOURCES FOR SCIENTIFIC RESEARCH AND TEACHING

AT THE FACULTY OF FOREIGN LANGUAGES - HUFLIT
Tran My Uyen, Phan Ngoc Nghia

ABSTRACT— The use of online learning resources in teaching is a trend in the 4.0 technology era. The development of
digital technology has created a flat world, making it easy for learners to access the vast amount of knowledge in the world.
At the same time, it is also an opportunity to create a favorable environment for developing open educational resources.
Digitizing traditional paper-based materials is an inevitable task that universities need to undertake for their internal
documents to improve the quality of teaching and scientific research. The foreign language faculty has taken the first step in
digitizing documents with scientific research papers by lecturers from 2014 to 2021 on the Dspace platform. Dspace is an
open-source software that supports building and distributing digital collections on the internet and is considered the most
effective solution for building open resources.

Keywords— Online learning resources, Dspace, Internal documents

‘ Tran My Uyén la thac si vé Phwong
phap giang day tiéng Anh. Hién cd
la Ph6é Trwéng khoa Khoa Ngoai
ngit HUFLIT. Linh vwc nghién ciru,
quan tam: phwong phap giang day
va ap dung cong nghé trong giang
day.

Phan Ngoc Nghia la ctr nhan nganh
Cong nghé thong tin. Hién la
+ chuyén vién Khoa Ngoai ngit, phu
trach Bao dam chat lwong trong
khoa. Linh vwc nghién ctru, quan
tam: ap dung cong nghé trong
giang day ngoai ngitr va Al trong
thoi dai sé6 4.0.
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