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TOM TAT— Chi s6 hanh phic ngay cang dwgc cong nhin la mét chi bdo quan trong phan anh chit lwong song va dinh hwéng
phét trién bén virng, dic biét d6i véi sinh vién - nhém d6i twong dé chiu tc dong tir cAc bién dong x4 hdi. Tuy nhién, trong boi
canh gido duc dai hoc tai Viét Nam, viéc do lwong chi s6 nay van con thidu sw théng nhat va phit hop véi dic diém vin héa ban
dia. Nghién ctru ndy nhim phat trién va kiém dinh mot thang do khai niém vé hanh phtc cla sinh vién, dua trén 7 yéu t6 cot
161, st dung thang do Likert 7 diém. K&t qua nghién ctru cung cdp co s& thuc tién cho cac nha quan 1y gido duc va nha hoach
dinh chinh sach trong viéc xay dung cac chwong trinh hd tro nang cao doi séng tinh than va mic d6 hai 1ong cda sinh vién
trong moi trudng dai hoc.

Tir Khéa— Chi s6 hanh phuc, gido duc dai hoc, thang do 7 diém, HUFLIT.
I. MO PAU

Trong nhirng nim gin day, hé théng gido duc dai hoc tai Viét Nam da chirng kién nhiéu bwéc chuyén minh manh
mé, v&i sy gia ting nhanh chéng vé sé lwong trueong dai hoc, da dang chwong trinh dao tao va quy md sinh vién
ngay cang lén. Tuy nhién, song song v&i nhirng thanh twu noi bat d6 1a cac thach thirc khong nhé nhw tinh trang
qua tai, sw chénh léch vé chit lwong dao tao va 4p lyc tAm ly ngdy cang gia ting d6i véi sinh vién. Trong béi canh
nay, viéc ddm bao khong chi chit lwgng hoc thuit ma con chi trong dén stirc khoe tinh than va mirc d6 hai long cia
sinh vién tré nén vé cung cip thiét [1], [2].

sn

Khai niém “Chi s6 hanh phtc” (Happy Index) dang ddn nhian dwoc nhiéu sy quan tAim nhw mét chi bdo toan dién
cho sw phét trién cd nhan va chit lwgng méi treong hoc tip trong cac co s¢ gido duc dai hoc. Theo m6 hinh PERMA
ctia Martin (2011) va Seligman (2011), hanh phuc khdng chi don thuin la cdm xuc tich cwc, ma con bao gom sw
gan két, cdc mdi quan hé xa hoi tich cwc, cAm nhan y nghia cudc séng va thanh twu ca nhan. M6 hinh nay da dwoc
nhiéu nghién cru trén thé gi¢i chirng minh 1a ¢6 dé tin ciy cao trong viéc do lwérng mirc d6 hanh phuc & nhiéu d6i
twong va nén vin héa khac nhau [5], [6]. Tuy vay, tai Viét Nam, phan 16n cac nghién ctru lién quan dén sinh vién
va gido duc dai hoc van chil yéu tip trung vao cac khia canh nhu chat lwong hoc tap, k§ ning mém hay mitc dé lo
au, cang thing [7], [8]. Cac nghién ciru theo hwdng tich cwc, ddc biét1a lién quan dén chi s6 hanh phic, van con kha
khiém tén & Viét Nam.

Truong Pai hoc Ngoai ngit-Tin hoc TP. HCM (HUFLIT) la mot trong nhitng co s& dao tao da nganh c6 dinh hwéng
qudc té tai khu viec phia Nam. V&i muc tiéu dao tao ngudi hoc phat trién toan dién, HUFLIT dic biét chd trong
khong chi & két qua hoc thuat ma con & doi s6ng tinh than cta sinh vién. Tuy nhién, cho dén nay van chwa c6 nhiéu
cong trinh khoa hoc danh gid mét cach hé théng chi s6 hanh phic cta sinh vién HUFLIT, dic biét 1a véi mét thang
do dworc thiét ké riéng, phtt hop véi dic diém van hda, méi treong hoc tip va co cdu nganh nghé tai day. Diéu nay
cho thiy nhu ciu cip thiét vé mot nghién ciru mang tinh ban dia héa cao, phuc vu cho viéc danh gia va cai thién
chit lwgng doi s6ng sinh vién mot cach khoa hoc va sat thuc tién. Tir khodng tréng nghién ctru trén, nhém tac gia
thwc hién dé tai nay véi hai muc tiéu chinh:

e  Xay dung thang do Likert 7 diém gom cac yéu td dnh hwdng dén chi s6 hanh phic cta sinh vién, dya
trén nghién ctiru nén tang ctia chinh nhém tac gia dwgc cong bd trén Tap chi Khoa hoc Cong nghé - Hoc
vién Cong nghé Buwu chinh Vién thong.

e  Phén tich thong ké m6 td mic d0 cdAm nhin hanh phic cia sinh vién HUFLIT theo tirng yéu t6 trong
thang do, nham x4c dinh nhitng diém manh néi bat cling nhw cac khia canh con han ché cin dwoc cai
thién.

Nghién ctru nay ky vong sé 1a bu¢c khai diu cho viéc phat trién mot cdng cu danh gia hanh phic sinh vién cé do
tin cdy, tinh &ng dung cao, va phtt hgp véi béi canh gido duc Viét Nam néi chung va HUFLIT néi riéng. Vé mét hoc
thuat, nghién ctru déng gdép vao kho tang ly luan cia linh vuec tam 1y hoc tich cyc gido duc dai hoc tai Viét Nam,
dong thoi bd sung mot thang do chuyén biét da dwgc kiém dinh, c6 thé sir dung linh hoat trong cac nghién ctiru va
khdo sat ti€p theo. V& mit thuc tién, nghién cttu cung cip dit liéu dinh lwgng cu thé, gitp ban lanh dao HUFLIT va
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cac don vi chirc ndng cé cai nhin toan dién vé doi séng tinh thin cta sinh vién, tir 46 dwa ra cac giai phap pht hop
nhuw t6 chitc hoat ddng hd trg tAm 1y, dinh hwéng nghé nghiép, hoat ddng ngoai khda, cai thién mai tredng hoc tap,
va nang cao trai nghiém hoc dwong. Nhirng két qua tir nghién ctru khdng chi phuc vu muc tiéu ning cao chit lwgng
gido duc tai HUFLIT, ma con c6 thé nhan rong va ap dung cho cic tredng dai hoc khic tai Viét Nam, hwdng téi mot
nén giao duc 14y ngwoi hoc lam trung tAm va phat trién toan dién veé ca tri tué 1an tinh than.

II. PHAT TRIEN VA KIEM PINH THANG PO

Duwa trén két qua va co s& Iy thuyét tir mot nghién ctru truéc d6 ctia chinh nhém téc gia (da dwoc chdp nhin diang
trén Tap chi Khoa hoc Céng nghé - Hoc vién Cong nghé Bwu chinh Vién thong, dw kién xuit ban nam 2025), nghién
clru nay tiép tuc phat trién va kiém dinh mot thang do gobm 7 yéu t8 dwgc xac dinh 1a c¢6 anh hwdng dén chi sd hanh
phic ctia sinh vién (xem chi tiét tai Bang 1). Viéc xay dung thang do hanh phic sinh vién dwoc ké thira tir nhiéu ly
thuyét nén tdng nhim dadm bao tinh logic va co s& hoc thuat. Cu thé, thuyét Pong co tw than (Self-Determination
Theory - SDT) h6 tro cho nhan t8 “Muc dich va sw din than trong cudc séng” khi nh4n manh tAm quan trong cla
y nghia sdng, dong lwc va sy vién min ca nhan. Thuyét Hanh phtc ch quan (Subjective Well-Being - SWB) 1a co
s& cho nhén t6 “Sw hai long vé cudc song”, phan dnh sy danh gid nhin thirc tong thé vé chit lwong séng. Nhan to
“Hoc tap, Nghé thuit va Van héa” dwgc xay dwng dua trén thuyét Von van héa (Cultural Capital Theory), nhin
manh vai tro cta cac hoat dong hoc thuit va vin héa trong phét trién cd nhin. Thuyét Cong dong (Sense of
Community Theory) giai thich cho nhan t6 “Cong dong trong trudng dai hoc”, phan 4nh mirc dd gin bé va két néi
x4 hoi. Bén canh d6, thuyét Hb tro x4 hdi (Social Support Theory) 1am nén tang cho nhan té “H6 tro x4 hoi”, trong
khi thuyét Danh tinh x4 héi (Social Identity Theory) dwoc 4p dung cho nhan t6 “Mirc d6 dwoc ton trong”, thé hién
cam gidc dwoc cong nhin va tran trong trong méi tredng hoc tip. Cudi cung, thuyét Ra quyét dinh c6 sy tham gia
(Participatory Decision-Making Theory) hd trg cho nhan t8 “Phan hdi va goi y”, nhdn manh tim quan trong cta
viéc 1ang nghe tiéng néi sinh vién trong quan tri dai hoc. Viéc lién két chit ché giira cac Iy thuyét nén va tirng nhan
td gitp cing c6 tinh hop 1y va dd tin ciy cha thang do dé xuit.

Viéc xay dung mot cong cu do lwdng hiéu qua doi hoi phai ddm bao tinh bao quat day di cic ndi dung cét 16i cia
tirng khai niém dwgc do lwdng [9]. Cac muc tiéu do lwong cing mot khai niém cin ddm bao tinh nhit quan noi tai
(internal consistency), ddng thoi moi khai niém phai dwoc phan biét ro rang véi cac khai niém khac dé dam bao
tinh phan biét (discriminant validity).

D& nang cao d0 tin ciy va tinh hop 1é ctia cdng cu do lwdng, nghién ciru nay ké thira va mé rong phwong phap phat
trién thang do song ngtr do Hew va Kadir (2020) dé xuit, trong d6 nhin manh viéc xay dung céng cu dong thoi
bang ca hai ngdn ngit (ban dia va qudc t€) nham dam bao tinh twong dwong vé ngit nghia va khai niém trong cac
bdi canh vin héa khac nhau [10]. Bén canh d6, nghién ctru ciing tich hop ki thuit dich ngwoc (back-translation)
dé ting cwong dd chinh xac ngdn ngitr va tinh phi hop v&i ngtt cdnh van hoa dia phwong thong qua 2 giai doan:
Giai doan 1: Xac dinh ré cac khai niém, Iwa chon cadc muc tiéu do lwong phi hop, thuwe hién tién kiém dinh (pretest),
dich song ngtr va ki€ém dinh thir (pilot test) d& tinh chinh ndi dung va hinh thic thé hién ctia thang do.

Giai doan 2: Tién hanh khao sat thuc nghiém trén dién rong nham kiém dinh do tin ciy va tinh ¢ng dung clia cdng
cu trong bdi canh cu thé cda sinh vién Viét Nam.

Nghién cttu ky vong rang quy trinh phat trién cong cu nay sé& gép phan tao ra mot thang do khoa hoc, c6 thé 4p
dung linh hoat trong nhiéu méi trwong gido duc khic nhau tai Viét Nam.

Cac muc do lwdng cu thé cla tirng yéu t6 trong thang do dwoc trinh bay chi tiét tai bang 2.

Bang 1. Cdc yéu té dnh hwdng dén chi s6 hanh phiic ciia sinh vién

Construct/ Bién Definition/ Pinh nghia Theory/ Ly | Reference(s)/
thuyét TL tham khéo

Purpose and Sense of  meaning, | Self- [11],[12]

Engagement in Life motivation, and | Determination

(PEL)/ fulfillment in academic | Theory (SDT)

Muc dich va sw dan and personal life.

than trong cudc song Cdm nhdn vé y nghia,

(PEL) dong lwc va sw vién mdn

trong hoc tdp va doi séng
cd nhdn.
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Life Satisfaction Overall cognitive | Subjective Well- | [13]
(LIS)/ evaluation of one’s life | Being (SWB)
S hai long vé cudc quality and fulfillment. Theory
s6éng (LIS) DPanh gia nhan thic téng
thé vé chatlwong va mikc
do hai long cd nhan.
Learning, Arts, and Engagementin academic, | Cultural Capital | [14]
Culture (LAC)/ artisticc, and cultural | Theory
Hoc tap, Nghé thudt activities contributing to
vA Van hoa (LAC) personal growth.
Sw tham gia vao cdc hoat
dong hoc thudt, nghé
thudt va vdan héa, gép
phdn thiic ddy sw phdt
trién bdn than.
My University’s Sense of belonging, | Sense of | [15]
Community (MUC)/ inclusion, and emotional | Community
R " connection within the | Theory
Cong dong trong university
trwong dai  hoc ’
(MUC) Cdm gidc thudc vé, dwogc
hoa nhdp va két néi cdm
xtic trong méi trwong dai
hoc.
Social Support (SS)/ Availability of emotional, | Social ~ Support | [16]
Hb tro x4 hoi (SS) academic, and peer | Theory
support.
Sw sdn sdng hé tro vé
mdt cdm xtc, hoc tdp va
ttr ban bé ddng trang lira.
Respect (RES)/ Feeling valued and | Social Identity | [17]
Mirc d6 duoc ton respected by _ peers, Theory
trong (RES) faculty, .and university
leadership.
Cdm nhdn dwoc gid tri va
sw ton trong titr ban bé,
gidng vién va ban ldnh
dao nha trwong.
Student Feedback & The extent to which | Participatory [18]
Suggestions (SF)/ student voices are heard | Decision-Making
Phan hdi va goi  (SF) an. ipﬂuence university | Theory
ecisions.
Mikc dé ma tiéng néi cia
sinh vién dwoc ldng nghe
va ¢6 dnh hwéng dén cdc
quyét dinh ctia nha
truong.

Ngubn: Nhom tac gia
A. THANG DO
Trwéc tién, cac muc do lwong trong thang do dwoc ké thira tir nhirng nghién ctru treéec dé6 da dwoc cong bé va
kiém dinh (xem Bang 1). Trén co s& d6, nhém nghién ctru tién hanh diéu chinh ndi dung nhdm dam bao tinh phu
hop véi bdi cadnh vidn héa, ngdn ngit va méi trieong hoc tip dic thi cta sinh vién HUFLIT. Qua trinh diéu chinh nay
bao gbm viéc ra soat ngir nghia, dd rd rang, mac d6 lién quan ciing nhw kha ning phan 4nh chinh xac tirng khai
niém dwoc do lwong.

Sau khi hoan thién ndi dung thang do, nghién ctru 4p dung thang do Likert 7 di€ém dé thu thap dir liéu. Pay 1a loai
thang do phd bién trong cic nghién ctru xa hdi va gido duc, cho phép ngwdi tham gia thé hién mic d6 dong thuin
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vGi tirng phét bidu trong bang hoi. Thang do dwoc thiét ké véi cdc mirc d6 phan hoi tir (1) “Hoan toan khéng dong
y” dén (7) “Hoan toan dong y”. Viéc str dung thang do 7 di€ém thay vi 5 diém nhdm muc tiéu cai thién kha ning
phén tan phan hoi, gidm thiéu hién twong lwa chon trung lap va ting d6 phan gii trong cdm nhin cta ngwoi dworc
khao sat.

Nho vay, cong cu do lwdrng khong chi ddm bao do nhay cao trong viéc thu thip dir liéu ma con gép phin ning cao
chit lwong phan tich thdng ké va dd tin ciy cta két qua nghién ctru.

B. POI TUONG VA MAU NGHIEN CU'U

O giai doan nay déi twong nghién ctiru bao gom sinh vién dang theo hoc tai cac trwomng dai hoc tai TP.HCM. Do
nghién ctru tp trung vao viéc phat trién va kiém dinh Chi s& hanh phic tai cac trudng khac nhau, nén miu khéo
sat bao gdm sinh vién dén tir nhiéu nganh hoc va cip dd hoc tip khac nhau, nhim dam bao tinh toan dién trong
danh gia chi s6 hanh phtc sinh vién. Phuwong phap chon miu c6 chi dich (purposive sampling) dwoc st dung dé
lwa chon cac d6i twong khao sat c6 kha nang cung cip thong tin phit hgp vé doi séng tinh thin va chi s6 hanh phic
trong bdi canh gido duc dai hoc [19]. Cach tiép cin nay gitip ddm bao mau khao sat phan anh da dang moi trudng
dao tao gitra dai hoc cong va tu.

C. QUY TRINH THU THAP DU’ LIEU
Dir liéu nghién ctru dwgc thu thip qua hai giai doan nhdm ddm bao qua trinh tinh chinh va ki€ém dinh thang do
mot cach toan dién.

Giai doan 1 - Kiém dinh thtt (Pilot Test): Dién ra trong 10 ngay, bat dau tir ngay 02/04 /2025, nghién ctru thir duoc
thwc hién trén mdt mau nhé sinh vién. Muc tiéu cta giai doan nay 1a danh gia do ré rang vé ngdn ngtt, tinh phu
hop vé ndi dung, cling nhw d6 tin ciy so b clia cdc muc héi sau qua trinh tién ki€ém dinh. Ngwdi tham gia dwoc
moi cung cAp phan hoi chi tiét vé mirc d6 dé hiéu, tinh lién quan va y nghia cla tirng phat biéu trong bang héi. Dua
trén cac phan hoi thu dwgc, nhém nghién ctru tién hanh diéu chinh va hoan thién céng cu nhdm nang cao chit
lwgng trede khi trién khai khao sat chinh thic.

Giai doan 2 - Khdo sat thuc dia (Fieldwork): Pwgec trién khai tir ngay 20/04/2025 trong vong 40 ngay, giai doan
nay tié€n hanh thu thap dir liéu trén quy md lén nhim ting tinh dai dién va kha ning khai quat héa két qua. Khao
sat dwoc thuc hién théng qua biéu mau Google Forms, gitip t6i wu héa kha ning ti€p cin va nang cao ty 1& phan
hoi. Lién két khdo sat dwgc phan phéi rong rii qua email sinh vién, cdc nhém hoc tip trwc tuyén va cic nén tang
mang x3 hdi clia sinh vién HUFLIT. O giai doan nay, thang do dwoc kiém dinh chinh thttc bing phwong phap PLS-
SEM thong qua phan mém SmartPLS 4.0. Cac chi s6 nhw d6 tin ciy téng hop (Composite Reliability), hé sd tai nhan
to (Outer Loadings), hé so tin cy Cronbach’s Alpha va phwong sai trich (Average Variance Extracted - AVE) dwoc
stt dung d€ danh gia do tin ciy va tinh gia tri hdi tu ca cic nhan td, tir d6 xac nhan tinh 6n dinh va hiéu qua cda
cong cu do lwdng trong béi canh thuc tién.

D. GIAI POAN TIEN KIEM PINH

(O giai doan tién kiém dinh, cac thang do dwoc xay dung thong qua danh gia tinh hop 1& bé mit (face validity) va
tinh hop 1& ndi dung (content validity) cia céng cu. Qua trinh nay bao gom viéc ra soat kj lwéng bédi hoi dong
chuyén gia va giang vién thuc tién, nhdm danh gia chi s6 hop 1& ndi dung (CVI) va ddm bao cic muc do phan 4nh
chinh xac khai niém muc tiéu.

E. PHAT TRIEN THANG PO VA HOI PONG CHUYEN GIA

Cac thang do st dung trong nghién cru dwoc diéu chinh tir cic céng trinh trwdc thong qua ra soat tai liéu chuyén
siu. D€ dam bao tinh hop 1é bé mat va ndi dung, cic thang do dwoc ra sodt bédi mét hoi dong chuyén gia gobm ba
gido sw nguwoi Viét c6 chuyén moén trong linh vyc gido duc, tirng lam bién tap vién khach moi cho cac tap chi
ISI/Scopus va c6 kinh nghiém nghién ciru sau sic. Cac chuyén gia ndy déu sinh séng va 1am viéc tai Viét Nam, am
hiéu bdi canh van héa va gido duc ban dia. Pong thoi, ba chuyén gia nay ciing chinh 1a thanh vién cta hoi déong
Delphi nhdm ddm béo tinh nhit quan trong qua trinh danh gia. Bén canh do, hdi ddng con bao gdm ba giang vién
va gi4o vién tham nién nham cung c4p gbc nhin thuc tién. Thong tin tiéu sir cac chuyén gia s& dwoc cung cip khi
c6 yéu cau.

F. TINH HOP LE BE MAT (FACE VALIDITY)

Khdac véi tinh hop 18 ndi dung, tinh hop 1& bé mit thé hién mirc 6 ma cdc muc hoi “c6 vé nhu” dang do ding khai
niém muc tiéu [20]. D€ xac lap diéu nay, nhém nghién cru moi hdi ddong chuyén gia danh gia sy twong thich gitra
ndi dung va khai niém dwoc do. Cac chuyén gia nhin chung danh gié tich cwc, chi dé xuit mot s6 diéu chinh nho
lién quan dén ngdn ngitr va dinh dang dé ting tinh rd rang.

G. CHI SO HO'P LE NOI DUNG (CVI)

Mot trong nhitng yéu ciu co ban cia mot cong cu do lwdng c6 d6 tin ciy 1a ddm bao tinh hop 1& ndi dung. CVI 1a
chi s6 phd bién nhit d€ do lwong yéu td nay [21]. Trong nghién ciru nay, hai loai chi s6 dwoc st dung: chi s6 hop
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1€ ndi dung & cip ddé muc hoi (I-CVI) va & cap doé toan thang do (S-CVI). Thang danh gia 4 diém dugc st dung dé
tranh phan hoi trung 1ap, gdm cac mirc: (1) khong pht hop, (2) hoi phtt hop, (3) kha phi hep, va (4) rit phu hop.
Cac muc dwgc danh gia tir 3 tré 1én dwec xem la phu hop.

1.1-CVI (ITEM-LEVEL CVI)

I-CVI duoc tinh bing ty 1é cac chuyén gia danh gia mot muc 12 “kha phit hop” hodc “rat phit hop”. Vi hoi dong gom
6 chuyén gia, Lynn (1986) khuyén nghi nguwdng I-CVI t6i thiéu 13 0.83. K&t qua cho thiy tit ca cAc muc trong cong
cu déu vuot ngwdng nay va duwoc gitt lai.

2.S-CVI (SCALE-LEVEL CVI)

S-CVI dwoc tinh bang ty 1€ trung binh cdc muc do dwoc danh gia 1a phi hop trén toan bd chuyén gia. Hai cach tinh
gdm phwong phap dong thuin tuyét déi (S-CVI/UA) va phwong phap trung binh (S-CVI/AVE). Do S-CVI/UA
thwong qua nghiém ngit, nghién ctu st dung S-CVI/AVE véi ngwdng t6i thi€u 0.90 [22]. K&t qua trinh bay tai Phu
luc cho thiy tit ca cac S-CVI/AVE déu vwot nguwdng, chirng minh cdng cu c6 tinh hop 1€ ndi dung cao.

H. DICH THUAT CONG CU
Do khéo sat dugc thuc hién bing tiéng Viét, quy trinh dich ngwoc nghiém ngit dwoc 4p dung dé dam bao twong
dwong ngit nghia gitta ban tiéng Anh va tiéng Viét [23]. Ba bu¢c dwoc thuc hién:

e Dich lan d4u: M6t chuyén gia song ngit dich tir tiéng Anh sang tiéng Viét.
e Dich ngwgc: Mot chuyén gia khac dich ban tiéng Viét trd lai tiéng Anh.
e Rasoat: Nhém chuyén gia vé ngdn ngit va chuyén mén ddi chiéu hai ban dich, diéu chinh sai 1éch
néu cé.
K&t qua cho thdy ban dich tiéng Viét dat mirc twong duwong cao vé nghia, ngit cdnh va cach dién dat [24].

I KIEM PINH THU (PILOT TEST)

Cong cu dwoc kiém dinh thi trén mau gom 100 sinh vién tai HUFLIT, khong trung lip véi mAu khao sat chinh.
Kich thuw¢c mAu nay pht hop véi khuyén nghi [25]. Ty 1& phan hoi dat 100%, véi 100 phan hoi hop 18. Qua dd, cac
diéu chinh nhé dwgc thyc hién nhdm nang cao d6 ro rang va ciu tric ciu hoi.

J. PO TIN CAY KHAI NIEM (CONSTRUCT RELIABILITY)

Do tin ciy khai niém cho thiy thang do cé do lwdng nhat quan khai niém muc tiéu [26]. Cronbach’s alpha dwoc
tinh cho tirng yéu t6 qua phan mém SPSS 23, két qua dao dong tir 0.742 dén 0.897, verot mirc kKhuyén nghi 0.70
[27], cho thay cong cu c6 db tin ciy cao.

K. KHAO SAT THUC PIA

Ban tiéng Viét cudi cung dwgc ki€ém dinh trong khao sat thwe dia véi 700 sinh vién dwoc chon theo phwong phap
14y mAu c6 cha dich néu trén. Téng cdng 575 va 398 phi€u dwoc thu vé; sau khi loai bé phi€u khong hop 1é va
trung ldp, ¢6 327 phiéu dwoc st dung cho phan tich thdng keé.

L. BANG HOI

Tl hang loat cach trén, mot thang do hoan chinh bang tiéng viét da dwoc ra doi d€ nha truedng c6 thé ap dung cho
nhirng hoat dong khao sat vé sau:

Bang 2. Bdng hdi

STT Bién ddc | Bién quan sat Thang do
lap
1 Sw hai | LIS1: T6i cAm thiy hailong véi cudc sOng hién tai trong | 1 - R4t khong hai long — 7 - Rat hai
long  vé | thoi gian gan day long
cudc sbng — ———— — — - — = —
(LIS) LIS2: Nhitng viéc t6i lam trong cudc séng mang lai y | 1-Khéng cé y nghia chit nao — 7-
nghia cho t6i Cwc ky c6 y nghia
LIS3: Ngay hom qua, tdi da trai qua cdm giac vo cing vui | 1- Hoan toan khéng — 7 - R4t nhiéu
vé
2 Muc dich | PEL1: Cudc séng cua tbi c6 muc dich va y nghia 1 - Hoan toan khong déng y — 7 -
va su din Hoan toan déng y

than trong PEL2: T6i thich thti v&i cac hoat dong hang ngay

cudc song | PEL3: T6i cam thdy lac quan vé twong lai ctia minh
(PEL)

PEL4: T6i thwong xuyén trai nghiém cam giac thanh tyu
khi hoan thanh cong viéc
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PELS5: Nhin chung, t6i cdm th4y tich cwc vé ban thin

Cong dong

MUC1: T6i cdm thiy sw két n6i manh mé v&i cong dong

1 - R4t khong hai long — 7 - RAt hai

trong trwong dai hoc long
t 0 d i v A \ . by by A A 7
hr(;l(;o‘(rllvflgUg)l MUC2: C6 nhiéu nguoi trong cong dong trweong dai hoc | 1 - Hoan toan khéng dong y — 7 -
: ma toi ¢ thé tin twdng Hoan toan déng y
MUC3: T6i cdm thay an toan tai trwedng dai hoc 1 - R4t khong hai long — 7 - Rt hai
long
MUC4: Trong 12 thang qua, t6i da tham gia cac hoat | 1 - Khong bao gid —» 7 - Thuwong
dong tinh nguyén tai trwedng dai hoc xuyén
Hoc tip, | LAC1: Tdi hai long véi viéc tiép cin cic hoat dong thé | 1 - Hoan toan khéng dong y — 7 -
Nghé thao va giai tri tai tredrng dai hoc Hoan toan déng y
thuat a g
val;a hZZ LAC2: Toi hai long véi viéc ti€p can cac hoat dong van
(LAC) héa va nghé thuat tai trwdrng dai hoc
LAC3: T6i hai long v&i viéc ti€p cin cic hoat ddng phat
trién Ky ndng tai treong dai hoc cia minh (ngoai cac
khoa hoc thuat)
Hb tro xd | SS1:Téihailong véi cac mbi quan hé cd nhan clia minh | 1 - R4t khong hai long — 7 - R4t hai
hoi (SS) long
SS2: Moi ngudi xung quanh thuce sw quan tim dén toi 1 - Hoan toan khong déng y — 7 -
Hoan toan déng y
SS3: Trong tudn vira qua, t6i cdm thiy dwgc yéu thwong | 1 - Hoan toan khéng dong y — 7 -
Hoan toan déng y
SS4: Trong tuin vira qua, téi khéng cam thiy c6 don 1 - Hoan toan khong déng y — 7 -
Hoan toan déng y
Mw&rc  do | RES1: T6i ton trong ban lanh dao trwdng dai hoc 1 - Hoan toan khoéng déng y - 7 -
o ) Hos N am
?rlz(;cg ton RES2: T6i cam thdy ban lanh dao trwong dai hoc ton oan toan dong y
(RES) trong sinh vién
RES3: Sinh vién tai trwdng dai hoc cia toi ton trong 1an
nhau
RES4: T6i ton trong gidng vién cia minh.
Phidn hoi | SF1: Nhin chung, t6i hai long véi trai nghiém hoc tip | 1 - Hoan toan khéng dong y — 7 -
va goi y | cia minh tai treong dai hoc Hoan toan déng y
SF A AR A7 ra: ,\
(5F) SF2: Trwong dai hoc cda toi cung cap day dua tai nguyén
va hd tro hoc tap cho sinh vién
SF3: Trudng dai hoc chi dong tiép nhén va thwc hién
phan hoi cta sinh vién dé cai tién
SF4: Phwong phap giang day tai trwong dai hoc caa toi
hap din va hiéu qua
SF5: To6i sé gi¢i thiéu trwong dai hoc cda minh cho
nhirng sinh vién tiém niang
Méc  d6 | HAP1: Trai nghiém hoc tip tai trweong dai hoc gép phan | 1 - Hoan toan khéng dong y — 7 -
hanh phc | tich cwc vao sy phét trién cd nhan va hanh phic chung | Hoan toan déng y
téng quat | cda toi
(HAP)

HAP2: T6i cdm thiy tw tin va c6 dong luc dé thanh cong
trong hoc tap va sw nghiép twong lai
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HAP3: T6i thwong xuyén tham gia cac hoat dong xa hoi
va ngoai khéa nhdm nang cao hanh phitic va strc khée
ctia minh

HAP4: T6i c6 thé duy tri sw can bing lanh manh gitra
hoc tip, cudc sdng xa hoi va sttc khde tinh thin cda
minh

III. KHAO SAT THU'C NGHIEM TAI HUFLIT

A. KET QUA NHAN KHAU HOC

Tir két qua ctia phan phat trién va kiém dinh thang do, mot khao sat thwc nghiém d6i véi sinh vién HUFLIT da
duoc t6 chitc nhdm phan tich mé ta cé ban vé nhirng yéu t6 va chi sd hanh phuc tai treong. Déi twong khao satla
sinh vién dang theo hoc tai HUFLIT, 1339 sinh vién HUFLIT véi nhitng dic tinh nhan kh4u hoc da dang cho mau
dwgec trinh bay trong bang 3:

Bang 3. Phdn tich nhdn khdu hoc (N =1339)

Tan S8 %

Nam 413 30,84%
Gidi tinh

N 926 69,16%

Nam 1 211 6,21%

Nam 2 418 24,60%
Nam hoc

Nam 3 489 43,17%

Nadm 4 221 26,02%

Khoa Cong nghé théng tin 127 9,48%

Khoa Kinh té - Tai chinh 101 7,54%

Khoa Luat 109 8,14%

Khoa Ngoai ngit 296 22,11%
Khoa

Khoa Ngon ngit va Van ho4 Phwong Bong 120 8,96%

Khoa Quan hé quéc té-Truyén thong 140 10,46%

Khoa Du lich-Khach san 98 7,32%

Khoa Quan tri kinh doanh 348 25,99%

Nguon: Nhém tac gia

Két qua phan tich nhin khiu hoc tir khdo sat cho thiy téng s6 ngwdi tham gia la 1.352 sinh vién dén tir nhiéu khoa
va ndm hoc khac nhau tai HUFLIT. V& gi&i tinh, nir gi¢i chiém ty 1é 4p ddo v&i 71,75% (970 nguoi), trong khi nam
gi&i chiém 28,25% (382 ngwoi). Didu ndy phan anh sy mat can bing gidi tinh twong ddi ré rét trong mau khao sét,
déng thoi cho thdy xu hwéng nir gidi chiém wu thé trong mdt sé nganh dao tao cia treong. Xét theo khoa, Khoa
Quan tri kinh doanh 1a don vi c6 s6 lwgng sinh vién tham gia khao sat cao nhat véi 706 ngudi (52,22%), tiép theo
1a Khoa Ngoai ngi véi 346 ngwdi (25,59%). Cac khoa con lai nhw Khoa Quan hé quéc té-Truyén théng (6,29%),
Khoa Céng nghé thdng tin (4,14%) va Khoa Ngbn ngir va Van hoa phwong Pong (3,33%) cé ty 18 thiap hon. Mot s6
khoa c6 ty 1é tham gia rat nho nhw Khoa Du lich-Khach san (1,18%) va Khoa Luit (1,26%).

V& nam hoc, sinh vién ndm 3 chiém ty lé cao nhat v&i 36,83% (498 ngudi), cho thdy nhém sinh vién cé thoi gian
hoc tép va trai nghiém lau hon tai treong c6 miérc d6 tham gia khdo sat tich cyc. Tiép theo la sinh vién ndm 2
(30,99%), nam 4 (16,57%) va ndm 1 (15,61%). Sw phan b8 nay cho thdy miu khao sat c6 dd pht kha rong, dong
thoi tap trung vao nhirng sinh vién da c6 thoi gian gin bo nhat dinh véi mai truedmng hoc tap tai HUFLIT.

T6ng thé, dir liéu nhan khiu hoc phan anh sw da dang vé gidi tinh, khoa dao tao va nim hoc clia ngwoi tham gia,
gop phan dam bao tinh dai dién trong viéc danh gia chi s6 hanh phtic cta sinh vién HUFLIT.

Bang 4. Thong ké mé td vé cdc bién tai HUFLIT
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Trung binh Po 1éch chuin

PEL (Muc dich va sy d4n thin trong cuéc song) 5,54 1,07
LIS (Sw hai long vé cudc s6ng) 5,64 1,13
LAC (Hoc tap, Nghé thuat va Van héa) 4,94 1,37
MUC (Coéng dong trong truworng dai hoc) 5,02 1,25
SS (H5 tro tir xa hdi) 2,75 1,16
RES (Mttc dd dworc ton trong) 6,04 0,97
SF (Phan hdi va goi ¥) 6,06 1,06
HAP (Mtrc d6 hanh phic tong quat) 5,14 0,92

Nguon: Nhém tac gia

B. KET QUA KIEM PINH THANG PO

Két qua kiém dinh mo hinh do lwdng cho thiy tit ca cidc nhin t6 déu dat yéu ciu vé do tin ciy va gia tri hoi tu dworc
trinh bay trong phu luc s6 9. Cu thé, cac hé s6 Cronbach’s Alpha dao déng ttr 0.749 dén 0.919, vot nguwdng khuyén
nghi 0.70 [27], cho thdy mirc d6 nhit quan ndi tai cao. Composite reliability ctia cAc nhan t6 déu 1én hon 0.70, dao
déng tir 0.850 dén 0.940, phan anh do tin ciy tong hop cao. Twong tw, rho_A ciing ddm bdo yéu cau vé dd 6n dinh
cta thang do. Gia tri AVE (Average Variance Extracted) cta cac nhan td dao dong tir 0.518 dén 0.757, déu vuot
ngudng tdi thi€u 0.50, xac nhan ring cac thang do dat gia tri hoi tu t6t [27]. D& ddm bao ring cic nhan t6 trong mo
hinh do lwdng thuc sw khac biét véi nhau vé mat khai niém, nghién ctru 4p dung tiéu chi Fornell-Larcker nhim
kiém dinh gia tri phan biét. Theo d6, cin bac hai ctia AVE ctia mdi nhan t& phai lén hon tat ca cac hé s twong quan
gitra nhan t6 d6 v&i cac nhan t6 khac trong mo hinh [28]. Két qua Fornell-Larcker & phu luc s6 10 thé hién ma trin
twong quan gitra cac nhan t6. Cac hé sd twong quan dao dong tir 0.073 dén 0.672, déu thip hon cian bic hai cla
AVE twong tng clia tirng nhan t& (vi du: HAP c6 AVE = 0.729 — VAVE = 0.854), qua d6 cho thy tit ca cac nhan t§
déu dat gia tri phan biét tot.

C. THAO LUAN
Két qua khao sat (Bang 4) vé mirc dd hanh phic ctia sinh vién HUFLIT cho thiy birc tranh kha toan dién, trong do6
mot s§ yéu t§ dwoc danh gia rat tich cwc, trong khi mét s6 khac van ton tai khodng cach can cai thién.

Trwdc hét Chi s6 HAP (Happiness - Mic dd hanh phic t6ng quat) trong khao sat dat gia tri trung binh 5.14 trén
thang do Likert 7 diém. D4y 1a mtc trén trung binh, phan anh ring sinh vién HUFLIT nhin chung c6 cdm nhéan tich
cwc vé hanh phuc cd nhin trong méi tredng hoc tip va sinh hoat tai tredng. Tuy nhién, so véi cac chi s6 khac nhw
Su ton trong (RES - 6.04) hay Phan hoi va goi y (SF - 6.06), mrc dd hanh phuc tdng thé vin chwa that sy ndi bat,
cho thay van con nhitng yéu t6 chua dwoc dap ing day du, anh hwdng dén cam nhan hanh phiic toan dién clia sinh
vién. Mot diém can lwu y 1 chi s6 HAP ¢6 thé dwgc xem 1a chi bdo téng hgp cho toan bd cac yéu td cdu thanh hanh
phic, do d6 mc diém 5.14 phan &nh sw trung binh héa gitta nhitng diém manh (nhw ton trong, sw hai long, cam
gidc c6 muc dich) va nhitng diém yé&u (dic biét 1a chi s6 hd tro xd hoi - SS - chi dat 2.75). Sw thiéu hut trong mang
lwéi hd tro co thé dang 12 y&u t6 Am tham kéo gidm cdm nhan hanh phic cia sinh vién, bat chip nhitng cai tién
trong moi treong hoc thuat va co ché 1ang nghe y kién sinh vién. Chi s6 HAP & mitc trén trung binh cho thdy
HUFLIT da tao dyng dwgc mot nén tang twong doi tich cwc vé mit hoc thuit va tdm ly cho ngwdi hoc. Tuy nhién,
dé nang cao chi s6 nay mot cach bén virng, nha trwdng can trién khai cac bién phap dong bé nhidm ting cwdng hd
tro x4 hoi, m& rong co hoi két néi cdng dong, va xy dwng thém cac hoat dong mang tinh trai nghiém - cam xuc,
gitp sinh vién cam thiy dwoc quan tim khong chi vé hoc tip ma con vé mit tinh thin va doi s6ng ca nhén.

Chi s “SF” (Phan hoi va goi y) dat 6.06 - thudc nhém cao nhit trong toan bd thang do - phan anh ring sinh vién
HUFLIT cam thay ho c6 co hoi d€ bay té y kién, dwoc 1dng nghe va phan hoi tir phia nha trirong. Digu nay cho thay
co ché trao déi hai chiéu gitra sinh vién va nha truwedrng dang phat huy hiéu qua, gitp sinh vién cdm thiy dwoc cong
nhén va tham gia vao qua trinh cai tién moi trweong hoc tap.

Twong ty, chi s6 “RES” (Mirc dd dwoc ton trong) dat 6.04, cho thdy sinh vién cdm nhan rd rang rang ho dwoc ddi
x cong bang, lich sy va ton trong trong cdc mdi quan hé hoc dwong. Mdi trudng gido duc c6 sw ton trong cao 1a
nén tdng quan trong tao nén cam giac an toan tam ly, déng thoi cling c6 gia tri ban thin va sy ty tin cda sinh vién.
Chi s6 “LIS” (Sw hai long vé cudc s6ng) dat 5.64, phan 4nh mirc d6 hai long téng thé kha cao trong doi sdng hoc tip
va cd nhan. Dy 1a mot tin hiéu tich cwc cho thiy sinh vién HUFLIT khéng chi hai long v&i chwong trinh dao tao ma
con véi cac khia canh khac trong cudc séng sinh vién nhw ban be, thoi gian ¢4 nhan va dinh hwéng twong lai.
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Bén canh d6, “PEL” (Muc dich va sy din than trong cudc sdng) dat 5.54, cho thiy phan 1&n sinh vién c6 dinh huéng
ca nhan rd rang, cam thay ban thin dang theo dudi nhitng gia tri va muc tiéu cé y nghia. Mirc diém nay thé hién
sinh vién dang gitr dwoc sw chtt dong va ddng lwc hoc tip twong déi tét trong moi treong dai hoc.

Cu thé, “LAC” (Hoc tip, Nghé thuat va Vin héa) chi dat 4.94 - mitc trung binh thap. Diéu nay phan anh rang sinh
vién chwa thuwe sy dwoc ti€p cin thwdng xuyén véi cac hoat ddng van héa - nghé thuit hodc ndi dung hoc tip chwa
du sang tao, chwa tao dwoc chiéu sau trai nghiém. Mot méi trwedng dai hoc toan dién khéng chi dirng lai & kién
thirc chuyén mdn ma con cin tao diéu kién dé sinh vién phat trién cam xdc, thAm my va niang lwc sang tao.

Twong tw, “MUC” (Cong dong trong trwong dai hoc) véi diém trung binh 5.02 cho thiy sinh vién cdm nhan twong
d6i 6n vé sy két ndi va thudc vé voi cong dong HUFLIT. Tuy nhién, mirc di€ém ndy van chwa that sy ndi bat, cho
th4y con thiéu cac hoat dong cong ddng c6 stkc lan tda hodc cac co hoi dé sinh vién twong tac, gin két siu sic véi
nhau.

H6 tro x4 hoi (SS) c6 diém trung binh 2.75, thdp hon dang ké so véi cac yéu t6 khac trong thang do. K&t qua nay
cho thdy sinh vién HUFLIT nhin chung chwa cdm nhéan dwgc day dd sw hd tro tir cAc ngudn x4 hdi nhw ban bg, gia
dinh, thay c6 hay cac to chikc trong truedng dai hoc. Day la ddu hiéu cdnh bdo quan trong vé tinh trang thiéu két noi
x4 hoi, thi€u ngwoi chia sé hoic hd tro khi gip khé khin. Viéc thi€u cdm nhan vé sw hd trg c6 thé anh hwéng tiéu
cuwc dén strc khoe tinh thin, kha ndng vwot qua ap lwc hoc tip, va mirc dé hanh phic chung cta sinh vién. Pic biét
trong méi tredng dai hoc, noi sinh vién phai d6i mit véi nhiéu thay déi va thit thach, sw thi€u ving mang lwéi hd
tro x4 hoi dé khién ho cam thay cb 1ap, lac 16ng. Do d6, day 1a mot trong nhitng diém cin wu tién cai thién, thong
qua viéc ting cwong cac hoat ddong xay dung cong dong, c6 van hoc tap, hd tro tAm ly, phat trién mang luéi cau lac
b, va thic ddy giao tiép tich cwc gitra sinh vién v&i nha tredng va ban hoc. Viéc nang cao chi s6 nay c6 thé dong
vai tro then chét trong viéc céi thién toan dién chi s6 hanh phic va chit lwong doi song tinh thin cia sinh vién
HUFLIT.

Tir két qua khao sat cho thiy sinh vién HUFLIT cé nhitrng cdm nhén tich cwc vé sw tén trong, phan hoi, muc dich
s6ng va hai long c4 nhan. Tuy nhién, nhitng han ché vé hd tro xa hoi, trai nghiém vin héa - hoc thuat va mitc do
két ndi cong dong dang 1a cic yéu t6 can tré cdm nhan hanh phic mét cich tron ven. D& nang cao chit lwgng doi
séng tinh than cho sinh vién, nha truedng cin tiép tuc phat huy cac yéu té6 manh hién cd, dong thoi diu tw vao cac
chwong trinh hd tro xa hoi, ting cuwdng két néi ndi bo, va phat trién cac hoat dong mang tinh trai nghiém da chiéu.

D. PONG GOP LY THUYET VA THU'C TIEN

Nghién ctru nay déng gép vao linh vic hoc thuat bang cach phat trién va ki€ém dinh mdt thang do hanh phiic sinh
vién phit hop véi b6i cdnh van hda cha gido duc dai hoc Viét Nam, cu thé 1 tai Trwdng Dai hoc Ngoai ngit - Tin hoc
TP.HCM (HUFLIT). Khac véi cac nghién cru trweéc diy vén cht yéu tip trung vao cac yéu td tAm ly ca nhan hoic
do lwdmng hanh phic bang cac chi s6 téng quat, nghién ctru nay ti€p can hanh phiic sinh vién dwéi géc nhin da
chiéu, dwoc cdu thanh tir by nhan t6: Muc dich va sy dn than trong cudc song (PEL), Sw hai long vé cudc sdng
(LIS), Hoc tAp - Nghé thu4t - Van héa (LAC), Cong dong trong truedrng dai hoc (MUC), Mitc d6 duoc ton trong (RES),
HOb tror x4 hoi (SS), va Phan hoéi va goi y (SF). Viéc tich hop cac ly thuyét nén tang nhu Self-Determination Theory,
Subjective Well-Being, Cultural Capital Theory, Social Support Theory, va Participatory Decision-Making Theory
gitip nghién ctru nay khong chi cliing c6 khung ly thuyét vé hanh phic trong gido duc dai hoc ma con mé réng pham
vi rng dung cac ly thuyét nay trong b6i cadnh cla cac tredng dai hoc tw thuc tai Viét Nam - mot linh viec con kha
md&i mé va it dwgc quan tim nghién cru day du.

Vé mit thuc tién, két qua nghién ctru tai HUFLIT cung c4p mdt bd cong cu hitu ich cho lanh dao nha trwdng, can
b0 quan ly sinh vién va cac don vi chirc ndng trong viéc danh gia mirc do hanh phtc ctia ngwdi hoc mot cach toan
dién. Viéc xac dinh r6 bay nhan t8 ciu thanh chi s6 Hanh phic sinh vién cho phép nha trwong thiét ké cac chinh
sach, hoat dong hé trg va chwong trinh dao tao theo hwéng 1dy sinh vién 1am trung tAm, tir 46 nang cao chit lwong
trai nghiém hoc tip va doi s6ng tinh than cho sinh vién. Trong béi cdnh chuyén d6i gido duc sau dai dich COVID-
19, cling nhw sy gia ting cic van dé strc khoe tinh than trong méi trwdng dai hoc, thang do dwgce dé xuit c6 thé
dwoc str dung nhw mot cong cu gidm sat va danh gia dinh ky, hd tro viéc hoach dinh chinh sach, tw van tdm Iy, va
xay dung moi truwedng hoc tip than thién, tich cwc va bén virng tai HUFLIT cling nhw cac co s& gido duc dai hoc
twong dong khac.

IV. LOTCAM ON
Xin gti 161 cAm on chin thanh dén Truong Pai hoc Ngoai ngit - Tin hoc Thanh phé H6 Chi Minh.

“Nghién ctru duwgc tai trg boi Trweong Pai hoc Ngoai Ngit - Tin Hoc Thanh Pho H6 Chi Minh trong khudn khé dé tai
ma s6 H2024-16".
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VI. PHU LUC
1. Sw hai long vé cudc song (LIS)
A a 3 a 3 an |SO
Bién quan st Chuyen Chuyen C.huyen Chuyen C.huyen Chuyen -CVI
gial |gia2 gia 3 gia4 |gia5 |gia6  |gpng thuan

LIS1: T6i cdm thdy hai long véi

cudc séng hién tai trong thoi gian

gan day. X X X X X X 6 1.00

LIS2: Nhitng viéc t6i lam trong

cudc séng mang lai y nghia cho t6i.[X X X X X X 6 1.00

LIS3: Ngay hom qua, t6i da trai qua

cam giac vo cung vui vé. X X X X X X 6 1.00

Ty 1€ phu hop 1.00 1.00 1.00 1.00 1.00 1.00 Mean [-CVI: |1.00

Ty 1€ trung binh chuyén gia 1.00 S-CVI/UA  |1.00
S-CVI/AVE [1.00

2. Muc dich va sw d4n than trong cudc sdng (PEL)

Sé
x . Chuyén |Chuyén |Chuyén |Chuyén gia|Chuyén gia|Chuyén gial i
Bién quan sat gia 1 gia 2 gia 3 4 5 6 dong  |I-CVI
thuan
PEL1: Cudc sOng cua tdi co
muc dich va y nghia. X X X X X X 6 1.00
PEL2: Toi thich thd véi cac
hoat dong hdng ngay. X X X X X X 6 1.00
PEL3: T6i cam thiy lac quan vé
twong lai cda minh. X X X X X X 6 1.00
PEL4: T6i thwong xuyén trai
nghiém cam giac thanh tyu khi
hoan thanh cong viéc. X X X X X X 6 1.00
PEL5: Nhin chung, tdi cam
thay tich cwc vé ban than. X X X X X X 6 1.00
2 1A 1N Mean I-
Ty 1é phu hop 1.00 1.00 1.00 1.00 1.00 1.00 CVI: 1.00
Ty 1é trung binh chuyén gia  |1.00 >
y e ung yengia - CVI/UA {1.00
S-
CVI/AVE|1.00

3. Hoc tap, Nghé thuat va Van héa (LAC)

’ Chuyén |Chuyén |Chuyén|Chuyén|Chuyén|Chuyén|So
Bién quan sat [-CVI
gia 1 gia 2 gia3 |gia4 |gia5 |gia6 |dOongthuin
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LAC1: T6i hailong véiviéc tiép

cin cac hoat dong thé thao va

giai tri tai trwong dai hoc. X X X X X X 6 1.00

LAC2: T6i hailong véi viéc tiép

can cac hoat dong van hoa va

nghé thuat tai trwedng dai hoc. X X X X X X 6 1.00

LAC3: T6i hailong véiviéc tiép

cin cac hoat dong phat trién

k§ nang tai trweong dai hoc cua

minh (ngoai cac khéa hoc

thuat). X X X X X X 6 1.00

Ty 1é phu hop 1 1 1 1 Mean I-CVI: [1.00

Ty 1é trung binh chuyén gia |1 S-CVI/UA 1.00
S-CVI/AVE |1.00

4. Cong dong tredong dai hoc cia tdéi (MUC)

a A a a a an [SO
Bién quan sat Qhuyen C.huyen Qhuyen Chuyen Chuyen C.huyen [-CVI
gial |gia2 |gia3 |gia4 |gia5 |gia6 dong thuin

MUC1: Téi cAm thdy su két néi

manh mé v&i cong dong tredong

dai hoc. X X X X X X 6 1.00

MUC2: C6 nhiéu nguwoi trong

céng dong trwong dai hoc ma toi

c6 thé tin tuwdng. X X X X X X 6 1.00

MUC3: Tdi cam thiy an toan tai

treong dai hoc. X X X X X X 6 1.00

MUC4: Trong 12 thang qua, t6i

da tham gia cac hoat dong tinh|X X X X X

nguyén tai trweong dai hoc. 5 0.83

Ty 1€ phu hop 1 075 |1 1 1 1 Mean I-CVI: 0.96

Ty 1€ trung binh chuyén gia 0.96 S-CVI/UA 1.00
S-CVI/AVE 0.96

5. Mtrc d6 hé tro x4 hoi (SS)

] Chuyén|Chuyén |Chuyén [Chuyén|Chuyén|Chuyén|S6
Bién quan sat . [-CVI
gial |gia2 |gia3 |gia4 |gia5 |gia6 |dongthudn

SS1: T6i hai long véi cdc méi

quan hé ca nhan ctia minh. X X X X X X 6 1

SS2: Moi nguwdi xung quanh thuc

sw quan tAm dén toi. X X X X X X 6 1

SS3: Trong tuén vira qua, t6i cam X X X X

thiy dwoc yéu thwong. 4 0.67

SS4: Trong tuin vira qua, tdi

khong cam thiy co don. X X X X X X 6 1
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Ty 1é pht hop 1 075 |1 075 |1 1 Mean [-CVI: 0.92
Ty 1é trung binh chuyén gia 0.92 S-CVI/UA 0.75
S-CVI/AVE 0.92
6. Mirc do ton trong (RES)
’ Chuyén|Chuyén|Chuyén|Chuyén|Chuyén|Chuyén|So
Bién quan sat . [-CVI
gial |gia2 |gia3 |gia4 |[gia5 |gia6 |dongthuan

RES1: T6i ton trong ban lanh dao

trwong dai hoc. X X X X X X 6 1.00

RES2: T6i cdm thdy ban lanh dao

trwong dai hoc ton trong sinh vién. X X X X X X 6 1.00

RES3: Sinh vién tai truwdng dai hoc

clia tdi ton trong 1an nhau. X X X X X X 6 1.00

RES4: T6i ton trong gidng vién cia

minh. X X X X X X 6 1.00

Ty 1€ phu hop 1 Mean I-CVI: 1.00

Ty 1é trung binh chuyén gia S-CVI/UA 1.00
S-CVI/AVE 1.00

7. Phan hoi va goi y (SF)

’ Chuyén |Chuyén|Chuyén|Chuyén|Chuyén|Chuyén|So
Bién quan sat [-CVI
gia 1l gia2 |gia3 |gia4 |gia5 |gia6 |dongthuin

SF1: Nhin chung, t6i hai long véi

trai nghiém hoc tip cia minh tai

treong dai hoc. X X X X X X 6 1.00

SF2: Trwong dai hoc cda téi cung

cap day du tai nguyén va ho tro hoc

tap cho sinh vién. X X X X X X 6 1.00

SF3: Trwong dai hoc chii dong tiép

nhin va thwc hién phan héi cta

sinh vién dé€ cai tién. X X X X X X 6 1.00

SF4: Phwong phap giang day tai

tredomg dai hoc clia t6i hdp dan va

hiéu qua. X X X X X X 6 1.00

SF5: Toi sé gi¢i thiéu trwong dai

hoc ciia minh cho nhirng sinh vién

tiém nang. X X X X X X 6 1.00

Ty 1é phu hop Mean I-CVTI: 1.00

Ty 1é trung binh chuyén gia 1 S-CVI/UA 1.00
S-CVI/AVE 1.00

8. Mtrc d6 hanh phic (HAP)
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! Chuyén |Chuyén|Chuyén |Chuyén |Chuyén |Chuyén |(S&
Bién quan sat [-CVI
gial |gia2 |gia3 gia 4 gia5 |gia6 dbng thuin
HAP1: Trai nghiém hoc tip tai
treong dai hoc gop phan tich cuwc
vao suw phat trién cid nhin va hanh
phtc chung cua toi. X X X X X X 6 1
HAP2: T6i cdm thdy tw tin va c6 dong
lwc d€ thanh cdng trong hoc tip va
sw nghiép twong lai. X X X X X X 6 1
HAP3: T6i thuwdng xuyén tham gia
cac hoat dong xa hoi va ngoai khoa
N A PR X X X X
nham nang cao hanh phuc va sttc
khée ctia minh. 5 0.83
HAP4: Toi c6 thé duy tri sw cAn bing
lanh manh giita hoc tap, cudc sdng
x4 hoi va stitc khoe tinh than cda
minh. X X X X X X 6 1
Ty 1€ phu hop 1 075 (1 0.75 1 Mean I-CVI: 0.92
Ty 1€ trung binh chuyén gia 0.92 S-CVI/UA 0.75
S-CVI/AVE 0.92
9. Panh gia do tin ciy va gia tri hdi tu ctia cdc nhan td
,_|Composite|Composite AV(.arage
Cronbach's i . .. | variance
reliability| reliability
alpha (rho_a) (rho_c) extracted
- - (AVE)
HAP HAP1 0.905 0.873 0.877 0.915 0.729
HAP2 0.931
HAP3 0.768
HAP4 0.800
LAC LAC1 0.798 0.827 0.928 0.728 0.518
LAC2 0.757
LAC3 0.862
LIS LIS1 0.804 0.795 0.803 0.879 0.708
LIS2 0.856
LIS3 0.864
MUC MUC1 0.875 0.837 0.866 0.888 0.666
MUC2 0.829
MUC3 0.785
MUC4 0.771
PEL PEL1 0.857 0.870 0.922 0.895 0.630
PEL2 0.791
PEL3 0.747
PEL4 0.784
PEL5 0.785
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RES RES1 0.820 0.824 0.878 0.877 0.644
RES2 0.864
RES3 0.634
RES4 0.869
SF SF1 0.881 0.919 0.921 0.940 0.757
SF2 0.908
SF3 0.903
SF4 0.857
SF5 0.798
SS SS1 0.749 0.752 0.793 0.850 0.654
SS2 0.830
SS3 0.844
10. Gia tri phan biét theo tiéu chi Fornell-Larcker
HAP LAC LIS MUC PEL RES SF SS
HAP
LAC 0.155
LIS 0.672 0.075
MUC 0.364 0.109 0.487
PEL 0.232 0.078 0.525 0.445
RES 0.122 0.073 0.088 0.108 0.157
SF 0.563 0.123 0.634 0.509 0.316 0.104
SS 0.232 0.089 0.314 0.566 0.572 0.206, 0.497
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DEVELOPMENT AND EMPIRICAL STUDY OF A HAPPINESS INDEX AT HUFLIT
Dang Quan Tri, Nguyen Thanh Luan, Tran Thien Phuc, Phan Cong Thao Tien, Le Thanh Tung

ABSTRACT— The Happiness Index is increasingly recognized as a key indicator of quality of life and sustainable development,
particularly for university students who are highly sensitive to social changes. However, its measurement in Vietnamese
higher education remains inconsistent and underdeveloped. This study aims to develop and validate a culturally appropriate
7-point happiness scale for the context of HUFLIT. The findings contribute to establishing a theoretical framework for
happiness in Vietnamese higher education, while also offering practical implications for educational administrators and
policymakers in enhancing students’ mental well-being and holistic development.

Keywords— Happy Index, Higher Education, 7-Point Likert Scale, PERMA Model, HUFLIT.
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