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TOM TAT— Trong ky nguyén chuyén déi s6 hién nay, viéc ci tién hé théng kiém tra ddnh gia c6 tim quan trong rit 1én déi
véi gido duc dai ho vi n6 gép phan ning cao chit lwong day va hoc. Trong cac hé théng kiém tra danh gia hién dai, danh gia
dién tir dwa trén Moodle 1a mot trong nhirng xu huwéng dwoc lwa chon tai rit nhidu co s& gido duc. Nghién ciru nay dwoc thuc
hién nhdm d4nh gid mic d6 hiéu qua ctia viéc 4p dung danh gia dién tir trén Moodle trong cac ky thi cudi ky tai Khoa Ngoai
ngit, treong Pai hoc Ngoai ngit - Tin hoc Thanh phé H6 Chi Minh (HUFLIT), thong qua viéc danh gia mirc @6 hai 1ong va nhitng
thuén lgi va khé khin gidng vién gip phai trong qua trinh trién khai. Nghién ciru dwoc thyc hién tai khoa Ngoai ngir HUFLIT,
v&i s tham gia ctia 94 gidng vién. Dir liéu nghién ctru dwgc thu thip thong qua bang hoi cho gidng vién gom 29 ciu theo hinh
thirc Likert Scale va phdng vin siu trén 20 giang vién. K&t qua thu dwgc cho thiy da sé gidng vién hai long & mirc cao véi cd 4
khia canh cta viéc trién khai thi cudi ky trén Moodle gom dd tin cdy, do hop 18, tinh thyc tién va tinh cdm xtic. Ngoai ra, két qua
phong van giang vién cho thiy hai kho6 khidn 16n nhat ma gidng vién gip phai la van dé gian 1an va yéu t6 rao can ky thuit trong
qua trinh trién khai thi cudi ky trén Moodle. Tir két qué thu dwoc, nghién ctru da dé xuit mot s6 gidi phap nhdm t6i wu héa hé
théng Moodle d€ tang tinh hiéu qua cta viéc 4p dung Moodle vao céc ky thi cudi ky tai trwong.

Tir kh6a— LMS Moodle, kiém tra cudi ky, vin d&, giai phap.
I. GIO'I THIEU

Trong thoi dai chuyén ddi s6 hién nay, cdng nghé théng tin va truyén thong khong ngirng déng vai trd quan trong
trong viéc ning cao chit lwong giang day va quan ly gido duc tai cic co s& dao tao trén toan thé gidi [1], [2]. Hé
théng quan ly hoc tip (Learning Management System - LMS) ciing dén tré thanh cong cu khéng thé thiéu trong
moi truedng gido duc hién dai nho kha ndng cung cip khdng gian hoc tip trwc tuyén linh hoat, hiéu qua [3]. Mot
trong nhirng hé thdng quan 1y hoc tip phé bién va dwoc wa chudng nhit hién nay 1a Moodle, nén tding ma ngudn
m¢& cho phép giang vién va sinh vién truy cip, quan ly, va tham gia vao cac hoat dong hoc tap moi liic, moi noi [4].
Moodle da dwoc trién khai rong rii tai cac tredong dai hoc nham hd tro cac hoat dong giang day, hoc tap, va kiém
tra danh gia, dem lai nhiéu lgi ich trong viéc tiét kiém thoi gian, tai nguyén va tao sy thuin tién trong quan ly gido
duc [2].

Tai Trwong Pai hoc Ngoai ngit - Tin hoc Thanh ph6 H6 Chi Minh (HUFLIT), véi nhu ciu ap dung céng nghé thong
tin vao gidng day ngay cang tiang, hé théng LMS Moodle da dwoc tich hop nham dap rng yéu ciu giang day va kiém
tra danh gia két qua hoc tip cuda sinh vién. D8i véi sinh vién nganh Ngon ngtr Anh va Ngon ngtr Trung Quéc, viéc
hoc tap va thwc hanh ngoai ngit doi hoi kha nang twong tac thwong xuyén véi cac tai liéu ngdn ngit cling nhw phat
trién k§ ning giao tiép. Moodle khong chi hd tro gidng vién trong viéc td chirc va quén ly tai liéu hoc tap va hoat
déng hoc tap, ma con giup qua trinh kiém tra danh gia kién thirc tré nén linh hoat va thuén tién hon. Tuy nhién,
viéc trién khai Moodle trong hoat déng kiém tra cudi ky cling mang dén nhirng thich thirc dang ké, doi hoi cac
gidng vién va sinh vién cin thich nghi va lam quen v&i cac k§ ning k§ thuit mét cach hiéu qua.

Quaé trinh giang day can dwgc phat trién song song véi hoat dong kiém tra - danh gia ning lwc ngudi hoc véi nhiéu
hinh thitrc khac nhau. Va vi nhu ciu danh gia toan dién ngay cang ting, vin dé dit ra la liéu viéc str dung hinh thirc
trac nghiém cé thuc sw dap (rng di yéu ciu kiém tra hay khong. Dic biét, tai HUFLIT, noi sinh vién khéng nhitng
phéi ndm virng ki€n thirc ly thuyét ma con phai phat trién cac ky nang thuc hanh, viéc thiét ké hé théng danh gia
lién tuc va phu hop véi tirng hoc phan 1a mat thach thire 16n. Piéu nay doi hoi gidng vién va cac cip quan ly chuyén
moén phai thiét ké cic phwong thirc danh gid khong nhirng phu hop véi tinh chit hoc phin ma con ddm bao tinh
hiéu qua trong viéc trién khai ddng b, thng nhat. Hinh thitc tric nghiém, mic du nhanh chéng va dé dang trong
viéc chdm diém, nhwng lai ¢6 nhirng han ché nhit dinh, dic biét 1a trong viéc danh gia kha ning tw duy phan bién,
sang tao va kha ning ap dung kién thitc ngdn ngit vao thuec tién [5]. Do d6, cAn phai xem xét kha ning trién khai
céc hinh thirc ki€ém tra két hop khac trén nén tdng Moodle nham danh gia nang lwc ngdn ngit sinh vién mat cach
da dang hon.

Hon nita, viéc st dung nén tang Moodle khong chi d€ quan 1y va td chirc cac bai kiém tra, ma con c6 thé gitp gidng
vién theo doi tién bd cia sinh vién, phan tich két qua va dwa ra nhirng diéu chinh cin thiét trong qua trinh giang
day. Bang cach két hop gitta cac hinh thitc ki€m tra, Khoa Ngoai ngit khong chi dap ¢ng nhu ciu kiém tra da dang
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cla sinh vién ma con tao ra mot moi treong hoc tip tich cwe, khuyén khich sinh vién phat trién toan dién ca vé
kién thirc va kj nang ngdn ngit. Vi vay, viéc m& rong hinh thirc kiém tra tai Khoa Ngoai ngtt, dic biét trong béi
canh s8 lwong sinh vién nganh ngoai ngtr va tin hoc chiém da s, khong chi 1a mdt gidi phdp can thiét ma con 1a
mot budc ti€n quan trong trong viéc nang cao chit lwgng kiém tra - danh gia, dap ng nhu ciu ngay cang cao cla
sinh vién trong thoi dai héi nhap quéc té.

Nghién ctru ndy nhdm danh gia mrc d6 hiéu qua cta viéc tng dung Moodle trong cac ky thi cudi ky, thong qua viéc
danh gid méc d6 hai long cta gidng vién nganh Ngon ngit Anh va Ngon ngtr Trung Qudc tai HUFLIT khi stt dung
Moodle trong cac ky thi cu6i ky, cling nhw xac dinh cac thuén loi va kh6 khian ma ho gip phai trong qua trinh trién
khai cong cu nay. Viéc khdo sat va phan tich trai nghiém ctia ngwoi dung sé gidp nha tredng nhan dién nhirng diém
manh va han ché clia hé théng, tir d6 dwa ra nhirng cai tién phit hgp nhdm t6i wu héa Moodle trong qué trinh day
va hoc. Cu thé, nghién ctru nay sé tra 10i cac van dé sau:

e  Mirc do hailong cha giang vién Khoa Ngoai ngtr (KNN) vé hoat déng kiém tra cudi ky trén LMS Moodle.
e Nhitng kho khian ma gidng vién gap phai trong qua trinh tham gia cic hoat dong ki€ém tra danh gia trén
LMS Moodle.
e Nhitng gidi phap c6 thé thuwc hién d€ ning cao hiéu qua str dung LMS Moodle trong qua trinh kiém tra
- danh gia.
Cac cau hdi nghién ctru ndy dwoc thiét ké nhidm di sdu vao trai nghiém ctia ngudi diing, bao gom ca khia canh tich
cuc va tiéu cwc khi stt dung Moodle cho cac bai ki€ém tra cudi ky. Két qua nghién ciru sé cung cdp mot cdi nhin téng
quan vé hiéu qua cia viéc ap dung LMS Moodle trong kiém tra cudi ky, tir 46 dwa ra cac kién nghi gidp nha truérng
cai thién hé thong LMS theo hwéng than thién hon v&i ngwoi dung. Bén canh d6, viéc hi€u ré nhitng thuén lgi va
kho khan khi stt dung Moodle ciing gép phin gitp giang vién nhin thirc dwoc nhitng diém can lwu y, cai thién ky
nang st dung cong nghé va tang cwong tinh tw chi trong qua trinh giang day.

Ngoai ra, nghién cttu nay khéng chi cé y nghia déi v&i viéc nAng cao chit lwong gidng day va danh gia tai Trweong
Dai hoc Ngoai ngit-Tin hoc Thanh phé H6 Chi Minh ma con mang lai gia tri tham khao cho céc co s& gido duc khac
trong khu vwc phia Nam Viét Nam. Sw hai long cla giang vién déi véi Moodle sé 1a mdt chi bdo quan trong vé kha
nang thich &rng cla hé théng ddi véi nhu ciu hoc tip va gidng day trong bdi canh chuyén déi sd. Nghién ctiru hy
vong sé déng gbp vao sw phat trién va &ng dung hiéu qua cia LMS trong gido duc dai hoc, gép phan vao sw phat
trién bén vitng cla gido duc truc tuyén, dong thoi hd tro gidng vién dat dugc nhitng két qua giang day tot nhat
trong ky nguyén sd hoa.

II. CO’' SO’ LY LUAN

A. KHAI NIEM

Danh gid dwa trén may tinh la phwong phap danh gid hoc tip st dung cong nghé may tinh dé thwc hién cac bai
kiém tra va danh gia kién thirc, kj ning ctia sinh vién. Panh gia dwa trén may tinh (Computer-Based Assessment)
dwoc hiéu la viéc str dung mdy tinh dé phuc vu cho qué trinh danh gia, trong d6 bao gom viéc danh gia va cho phan
hoi [6], [7], [8]. P&i véi danh gia trén may tinh, sinh vién sé& hoan thanh cac bai kiém tra trwc tuyén trén cic nén
tang dién t, diéu nay cho phép sinh vién phan héi nhanh chéng va tw déng héa quy trinh chdm diém [3]. Phwong
phap danh gia nay khong chi giiip nang cao tinh chinh xac va hiéu qua ctia qua trinh danh gia ma con tao ra moi
trwdng hoc tap linh hoat, dé ti€p cn cho tit ca sinh vién. Dong thi, danh gia dwa trén may tinh con cho phép thu
thap va phan tich dir liéu, tir d6 hd trg giang vién trong viéc theo ddi sw tién bd va cai thién chwong trinh giang
day.

B. PAC PIEM CUA PANH GIA DU'A TREN MAY TINH
So véi cac loai danh gid khac, c6 9 diém khéc biét trong viéc danh gid dwa trén may tinh theo nhw nghién ctru cta

[9].

Heé thdong danh gia trong gido duc can dam bao (1) tinh hiéu luc, (2) tin cay, (3) minh bach va (4) cdng bing dé
phan 4nh chinh x4c ning lwc cta sinh vién. Tinh hiéu lwc ddm bao rang cac ciu héi va bai ki€ém tra phai do ludng
dung cac muc tiéu hoc tap, trong khi tinh tin cdy ddm bao ring két qua danh gia 1a 6n dinh va nhit quan. Hé thong
danh gia cling cin phai minh bach, gitip sinh vién hiéu rd tiéu chi va Iy do danh gi4, dong théi ddm bao tinh céng
bing dé tt ca sinh vién déu c6 co hoi thé hién ning lwc ma khong bi &nh hwéng béi cac yéu t6 bén ngoai.

Bén canh d6, (5) tinh thuec té, (6) kip thoi va (7) qua trinh ciing 1 nhirng yéu t8 quan trong trong viéc ning cao
chat lwong danh gia. Panh gia cAn phan dnh cac tinh hudng thuc t€ ma sinh vién sé gap phai trong twong lai, dong
thoi cung cdp phan hoi nhanh chéng giup sinh vién diéu chinh chién lwgc hoc tip. Danh gia khong chi dién ra &
cudi khéa hoc ma cin la mét phin cla qud trinh hoc, gitp gidng vién va sinh vién theo dai va diéu chinh tién do
hoc tap mot cach kip thoi.
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Cudi cuing, hé thdng danh gia cling cAn dam bao (8) tinh thach thitc va (9) dé& quan ly. Bai kiém tra phai du thach
thiec dé kich thich sw phat trién cda sinh vién, nhwng ciing khéng qua kho dé gay nan long. Bén canh d6, hé thong
danh gia can dwoc quan ly hiéu qua, gitp giang vién dé dang theo ddi va diéu chinh qua trinh danh gia ma khong
gay 4p lwc 16n vé cong viéc. Nhirng yéu t6 nay gép phan tao ra mot mdi truedng hoc tp cong bing, hiéu qua va c6
dong luc cho sinh vién.

C. LO'1 [CH CUA VIEC PANH GIA TREN MAY TINH

DPanh gia trén may tinh mang lai nhiéu lgi ich quan trong, gép phin ning cao chit lwong day va hoc. Viéc 4p dung
cac cong nghé ma hda tién tién va hé thong xac thwc ngwdi dung gitp dam bao tinh bio mat cao cho ndi dung dé
thi, bdo vé tinh toan ven ctia bai kiém tra va tao niém tin cho sinh vién [10], [11]. Hé th6ng nay cling gidm nguy co
gian 1an va thiic ddy sw cong bing trong danh gia. Bén canh d6, hinh thirc danh gia nay gidp tiét kiém dang ké chi
phi in 4n, phan phdi tai liéu va thoi gian t6 chic thi, dng thoi cho phép sinh vién linh hoat 1am bai & nhiéu dia
diém khac nhau, phu hop véi lich trinh cd nhan [12], [13]. Viéc cung cip két qua ngay 14p tic gidp sinh vién nhanh
choéng xac dinh diém manh, diém yéu dé diéu chinh chién lwoc hoc tip, trong khi dir liéu phan tich theo thoi gian
thwc hd tro gidng vién theo di tién dg, phat hién kip thi cac van dé va dwa ra giai phap phu hop [13] [14].

Ngoai ra, cac cong cu phan tich dir liéu tich hgp trong hé théng vi du nhw Learning Analytics va Gradebook con
cho phép gidng vién theo ddi su tién bd clia tirng ca nhan theo thoi gian, nhan dién 16 hong kién thitc va diéu chinh
phwong phap gidng day dwa trén bang chirng thuc té [10] [12] [15]. Hoat dong hau kiém nhuw cac budi hoc bé tro
hodc thdo ludn nhém gitp sinh vién khic phuc diém yéu, dong thoi phat trién ki nang hop tac va giao tiép [13],
[14]. Nhin chung, nhitng lgi ich nay khong chi ning cao hiéu qua danh gia va chit lwgng giang day ma con gop
phian xay dwng mot moi tredng hoc tip an toan, linh hoat va 14y ngwoi hoc 1am trung tAm, hd tro sy phat trién hoc
tap bén virng.

D. TICH HO'P PANH GIA DUA TREN MAY TINH VAO MOODLE LMS

1. XU HUO'NG PANH GIA PIEN TU

Viéc tich hop danh gia dwa trén may tinh vao hé thdng LMS, ching han nhw Moodle, ngdy cang tré nén quan trong
trong gido duc dai hoc. Mic du cac chién lwgc giang day di phat trién nhanh chéng nho cong nghé théng tin va
truyén thoéng (ICT), viéc 4p dung danh gia dua trén may tinh vin con cham, thudng do cac rao can ky thuat, sw
pham va thé ché [16]. Tuy nhién, danh gia dwa trén may tinh mang lai tiém ning to 1én trong viéc cai thién sw
tham gia va trai nghiém hoc tap cta sinh vién, cung cip cho ngwdi hoc nhitng cong cu méi dé theo doi va diéu
chinh tién trinh hoc tdp mot cach hiéu qua hon [16], [17].

2. XU HWO'NG PANH GIA BANG MOODLE

Moodle, viét tit cia Modular Object-Oriented Dynamic Learning Environment, 1a mdt nén tdng ma ngudn mé danh
cho hé quan tri dao tao (LMS) va quan tri web. N6 cung cip day du céc tinh niang hd tro day va hoc truc tuyén, cho
phép ngudi dung dé dang tao va ding tai cac trang web day hoc twong tac cao 1én internet. V&i tinh ma3 ngudn mé
va do6 linh hoat cao, Moodle cho phép cac nha phat trién dé& dang b sung cAc mé-dun cén thiét.

La mot trong nhitng LMS dwoc str dung rong rii trén toan cau, Moodle cung cip nhiéu céng cu danh gia dién ti
khac nhau, bao gdm cac bai kiém tra, bai tap va bang diém, gitip viéc chAm diém va phan hoi dé dang va chinh xac
hon [18], [19], [20]. D4c biét, cong cu bai kiém tra cé cac chitc ning nhw chdm diém tw déng, ngiu nhién héa cau
hoi va cung cip phan hoi ngay l4p tic, phtt hop cho cd danh gid hinh thanh va danh gia téng két. Cac tinh ning nay
khong chi gidm bét cong viéc chdm diém thd cong ma con hd trg cac bai kiém tra thich (tng, cho phép tuy chinh
ciu hoi dwa trén phan hoi cta ngwoi hoc, tir 6 nang cao do chinh xac trong viéc danh gia nang lwc [21].

E. PANH GIA TREN MOODLE: CO’' HOI VA THACH THU'C

1. CO' HOI

Panh gid danh gia dwa trén may tinh thong qua Moodle mang lai nhiéu loi ich ré rang [21] [22] [23] [24] [25].
Truwéc tién, viéc cung cdp phan hoi tirc thi gitp sinh vién ndm bit kip thoi két qua va tién trinh hoc tip ctia minh,
tlr d6 c6 thé nhanh chong diéu chinh va cai thién phwong phap hoc tip khi can thiét [21].

Hon nita, tinh hiéu qua va dd chinh xac cia danh gia dwa trén may tinh cling dwoc cai thién dang ké nho cic tinh
nidng nhw ngau nhién héa ciu héi va chdm diém ty dong, gitp gidm thiéu sai sét va thién kién tir con ngudi [22]
[23]. C4c cong cu kiém tra clia Moodle ciing tich hop cic yéu td twong tidc nhw xdo tron cAu hoi va phan hoi thich
rng, nang cao sw tham gia va ho tro hoc ngwdi hoc hoc tAp mot cach tich cuwc [24]. Véi tinh ning x40 tron cau hdi,
hé théng sé& thay ddi thir tw cAu hoéi hodc dap 4n mbi IAn 1am bai, gitip han ché gian 1an va ddm bao ring mbi sinh
vién c6 mot dé kiém tra duy nhat. Viéc nay ciing tao mdi treong kiém tra cong bang hon va khuyén khich sinh vién
tap trung vao ndi dung thay vi ghi nhé vi tri dap an. Bi véi cong cu phan hoi thich ng, hé thdng sé dwa ra phan
hdi dwa trén cau tra 1o clia sinh vién. Néu sinh vién tra loi sai, phan hoi c6 thé giai thich Iy do va hwéng din cach
tiép cdn dung; néu tra 1o dung, phan hoi c6 thé mé rong kién thirc hodc goi y tai liéu hoc thém. Diéu nay giup sinh
vién hoc ngay trong qua trinh lam bai, thiic ddy hoc tip tich cwc va phat trién kj nang tw hoc.
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Ngoai ra, chitrc nang trong cac hé thdng quan ly hoc tip (LMS) nhw Moodle, cho phép lwu trit, quan ly va phan loai
toan bd cau héi kiém tra theo tirng chi dé, mirc d6 khd, hodc dang cau hdi (trac nghiém, tw ludn, ghép ddi, dién
khuyét...) [25]. Nho tinh ndng nay, giang vién c6 thé tai stt dung ciu hoi cho nhiéu ky thi hodc nhiéu hoc phan khac
nhau, tiét kiém thoi gian xay dwng dé, tao dé thi ngdu nhién bing cach hé théng tw chon cau héi tir ngan hang theo
tiéu chi dinh sin, gitp ting tinh bdo mat va gidm gian 1an, phan loai va quan Iy ndi dung khoa hoc, ddm bao cau
héi phu hop v&i chuidn dau ra va cac cdp do nhan thirc, va cip nhit va cai tién ciu hoi lién tuc, gitr cho ndi dung
danh gia luén phu hop véi chwong trinh hoc va xu hwdng méi.

2. THACH THUC

Maic du cé nhiéu lgi ich, danh gia dién tir van phai d6i mat véi nhiéu thach thirc dang ké, dic biét 1a vé gian lan, rao
can ki thuat, va cac han ché ctia dang cau hdi tric nghiém [26], [27], [28], [29]. Gian 14n trong danh gia dién ti 1a
mdi lo ngai thuwdng xuyén, va cic tinh nang nhuw theo déi IP va x4o tron ciu hoi chi cung cp gidi phap mot phan.
Cu thé, ngwoi hoc c6 thé trao ddi hodc chia sé dap an qua cac kénh lién lac ngoai hé théng nhw mang xa hoi, tra
ctru tai liéu hodc st dung cong cu hd trg khong dwec phép vi du nhw Google, Al chatbot, phdn mém dich, hodc nhe
nguwoi khac lam bai thay. Theo [26], cin c6 cac bién phap an ninh manh mé hon nhw xac thwc hai yéu t6 va gidm
sat d€ bao dam tinh toan ven ctia hinh thirc danh gia nay. Ngoai ra, cic nghién cttu [26], [30] khuyén nghi két hop
ngau nhién héa cau héi, gi¢i han thoi gian, xac thuc danh tinh, gidm sat truc tuyén, va thiét ké cau hoéi & mirc tw
duy cao hon dé€ kho c6 thé gian 14n.

Bén canh d6, cac rao can ky thuit ciing 1a mét yéu t6 anh hwong 16n, véi két néi internet kém va nang lwc s6 han
ché cla sinh vién c6 thé lam giam hiéu qua cia cac phwong phap danh gia nay [27]. Cac thiét bi khéng twong thich
hodc tai nguyén hé trg han ché ciing gy kho khin, dic biét 1a ddi véi sinh vién hoc tir xa. Ngoai ra, chat lwgng hoc
tap va danh gia ciing 1a mot van dé. Mot s6 loai cau héi nhw tric nghiém tuy hiéu qua nhwng thwong bi chi trich vi
khong khuyén khich tw duy phén bién cia ngudi hoc [28], [29]. Do d6, viéc thiét ké gidng day va phat trién ciu hoi
phai dwoc can nhic cin than dé tao ra cac bai danh gia vira mang tinh khach quan vira thiic diy kha ning hoc sau.

F. NHAN THU'C CUA GIANG VIEN VE PANH GIA DU'A TREN MAY TINH THONG QUA MOODLE

Giang vién thwong danh gia cao loi ich ma danh gid dién tir mang lai, bao gdbm hiéu qua va cac thong tin phan tich
dit liéu vé sinh vién. Tuy nhién, nhiéu giang vién ciing bay té lo ngai vé thoi gian dau tw can thiét dé cai dit va quan
ly cac céng cu ndy, ciing nhw thiéu hd tro k§ thuat trong qua trinh st dung. Ho cling nhan thay ring dé thiét ké cac
bai danh gia hiéu qua, can c6 sw can bang giita cac cong cu tw ddng va thiét ké gido duc chat lwgng cao két hop
gitra tw duy sw pham khoa hoc va &ng dung cong nghé, phwong phap hién dai dé t6i da hoa két qua hoc tap, phat
trién toan dién ndng lwc va phdm chit clia ngudi hoc [26]. Do d6, viéc dao tao giang vién va hd trg tir phia nha
trueorng dwoc xem la cc yéu té quan trong dé dam bao trai nghiém tich cwc cia giang vién déi véi danh gia dién
tir.

G. KHUNG LY THUYET NGHIEN CUU

Cac nghién cttu cho thdy rang cai thién thiét ké giao dién, cung cip huéng dan rd rang va hd tro ky thuat thuong
xuyén c6 thé nang cao sw hai long clia ngwoi dung ddi véi danh gia dwa trén may tinh. Ngoai ra, cac sang kién nhw
danh gia thich &ng dwa trén két qua bai lam cta nguwdi hoc, danh gia dwa trén tinh huéng va cac thiét 1ap phan héi
nang cao v&i thiét ké chi tiét, ca nhan hoa va dinh hwéng hanh dong, nhdm gitp ngwdi hoc khong chi biét két qua
ding sai ma con hiéu ly do va cach cai thién, c6 thé dap rng nhu ciu cia ngudi hoc mot cach hiéu qua hon, gidp
ho cdm thiy tw tin va chtt ddng hon trong qua trinh hoc tip [26].

Bai nghién ctru nay dwoc xay dung trén co s& ly ludn ctia Alshazmi et al. (2015) [30] nhw Hinh 1 bén dwéi. Tuy
nhién, mot sd thay d6i da dwoc hiéu chinh va b6 sung dé€ phu hgp hon véi bdi cdnh Khoa Ngoai Ngtt, HUFLIT dé
c6 thé thu thap dwoc nhirng y kién ctia gidng vién vé cic khia canh lién quan bao gom:

e DO tin ciy: Do lwong tinh nhit quan ciia Moodle khi dwgc stt dung nhw mot céng cu danh gia.
e Do hop lé: Danh gid do chinh xac ciia Moodle trong viéc kiém tra kién thirc va ning lwc cda sinh vién.
e Tinh thuc tién: D4nh gia tinh kha dung va hiéu qua ctia Moodle trong viéc quan 1y cac hoat dong kiém
tra - danh gia.
e Tinh cdm xdc: Tim hiéu nhan dinh cdm xtc va mirc dd hai long clia ngudi tham gia véi viéc trién khai
Moodle trong cong tac kiém tra - danh gia.
Tlr d6, nhirng van dé lién quan hoat déng kiém tra - danh gia trén nén tdng Moodle sé& dwgc thio luin va cai tién
cho nhitng hoc phin sau.
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> D6 tin cay
v > D& hop 1é
banh gid trén may tinh QJuan diém cia
théng qua Moodle Giang vien
- .
linh thuwc tien

Tinh cam xuc

Hinh 1. Khung Iy thuyét cho ddnh gid trén mdy tinh théng qua Moodle (Adapted from: K. Alshazmi et al,, 2015)

To6m lai, viéc tich hgp danh gia dwa trén may tinh vao Moodle LMS mang lai cd nhitng loi ich dang ké va nhitrng
thach thirc khong nho. Mic du danh gia dién tir ¢ thé tiét kiém thoi gian, gidm chi phi va cung cip phan hoi ngay
14p tlrc, né ciing dit ra cac van dé lién quan dén tinh toan ven hoc thuit, kha ning tiép cin va han ché kha ning
phat trién tw duy phan bién. Do d6, cac nghién ciru va d6i mai trong twong lai vé danh gia dién tir nén tip trung
vao cac phwong phap danh gia can bing gitra tinh hiéu qua va két qua hoc tap, an ninh va cai thién kha ning st
dung cho nguoi hoc.

III. CO’' SO’ THU'C TIEN

Viéc ap dung Moodle lam hé théng quan Iy hoc tdp (LMS) dd dwgc nghién ctru kha rong rii trong nhiéu moi tredng
gido duc khac nhau & Viét Nam. C4c nghién cttu cho thdy Moodle mang lai nhiéu lgi ich dang k€, dac biét trong viéc
hé tro ca hoat dong gidng day va qua trinh danh gia hoc tap. Gido vién c6 thé tan dung cic cong cu twong tac cla
Moodle nhw dién dan, chat, chia nhém hoat ddng, trao déi thong tin va giao bai tap 1én dé ting cwdng sy tham gia
clia sinh vién va cung cAp mot nén tang hoc tip lién tuc. Nhitng cong cu nay khong chi hd tro viéc gidng day ma
con cho phép danh gia hiéu qua sinh vién thong qua cac tinh ning nhu tric nghiém va bai kiém tra, gitip danh gia
khach quan va chinh xac hon. Diéu nay gép phan nang cao chat lwong dao tao bing cach tao ra mot méi trudng
hoc tap linh hoat va dé tiép cin. Dic biét, sw bung phat ctia dai dich COVID-19 da thay déi hoan toan bdi canh gido
duc trén toan cau.

Tai Viét Nam, tir nim 2020, B6 Gido duc va Dao tao di yéu ciu cac doi ngii gido duc tai cac trwedng hoc va co s&
gido duc dai hoc trién khai cic hinh thirc gidng day trwc tuyén, hoc tric tuyén va danh gia truc tuyén, dic biét
trong thoi gian gidn cach xa hdi do dai dich. Nhirng thay ddi nay 1a cAn thiét dé duy tri viéc hoc tip lién tuc khi cac
16p hoc tryc ti€p khong thé t6 chirc, dong thoi ddm bao tinh linh hoat va hiéu qua trong viéc duy tri chit lwgng
gido duc trong thoi ky khé khin ndy. Sau thoi diém nay, viéc danh gia bing hinh thirc trirc tuyén ngay cang dugc
tdng cudng va ddy manh rong khip cac treong tai Viét Nam. Theo [31] va [32], Moodle 1a mot nén tadng phu hgp
va hiéu qua cho viéc danh gia truc tuyén mon tiéng Anh, hd trg gido vién trong viéc danh gia ning lwc sinh vién.
Moodle 13 hé théng quan ly hoc tdp ma ngudn mé, dé sir dung, c6 tinh &ng dung cao trong gido duc, c6 thé giup
gido vién trong viéc td chitc cac bai kiém tra danh gia va theo doi tién dd hoc tip cia sinh vién. Vi nhitng wu diém
nay, Moodle dwoc ap dung rong rii khéng chi & Viét Nam ma con & cic qudc gia dang phat trién, noi c6 nhu ciu
trién khai cic cong cu danh gia truc tuyén véi chi phi thip.

Mot nghién ctru dwoc thue hién théng qua khéo sat va thwe nghiém tai Khoa Cong nghé thong tin & truyén thong,
cling nhw tai cudc thi Olympic Khoa hoc Chinh tri va Tw twéng H6 Chi Minh tai Trwd'ng Pai hoc Cian Tho ndm 2013
[33] da tip trung vao viéc phin tich cic dic diém clia hé ma nguén mé LMS Moodle. Cac nghién ciu nay so sanh
Moodle vé&i cac nén tang e-learning khac va dwa ra dé xuat lwa chon Moodle 1am hé nén hé tro cong tac danh gia
true tuyén. K&t qua cho thdy Moodle c6 nhidu wu diém vé mat ki thuat va kha ning hd tro danh gia truc tuyén
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hiéu qua. Tuy nhién, cac nghién cttru nay chwa chi roé cac khé khan ma nguwoi hoc cling nhw giang vién gap phai
trong qua trinh 4p dung Moodle, ching han nhu viéc thich nghi véi dinh dang d4nh gia truc tuyén hoic viéc diéu
hwéng cac chirc ning clia nén tang.

Nghién ctru cia Huynh-Cam [32] dwgc thuce hién vao ndm 2021 bwéc ddu cho thiy hiéu qua cia Moodle, hé théng
quan ly hoc tip ma ngudn md, dwoc st dung nhw cdng cu danh gia truc tuyén trong cac khoa hoc Nghe va Poc
tiéng Anh dé gitup sinh vién dai hoc va gidng vién duy tri mirc d6 tham gia cao va giam ty 1& hoc kém. V&i sy tham
gia 120 sinh vién va 4 gidng vién tai mot trweong dai hoc cdng 1ap & Viét Nam, két qua cho thiy diém s6 cudi ky cla
sinh vién cao hon so v&i bai kiém tra dau vao, va sinh vién c6 thai do tich cwc véi danh gia trec tuyén. K€t qua nay
cung cip co s& cho viéc trién khai danh gia trwc tuyén trong gidng day k§ ning nghe va doc tiéng Anh trong viéc
nang cao chit lwgng hoc tip cla sinh vién. Tuy nhién, bai nghién cttu chwa thwc sw khai thac ro nét cac vin dé lién
quan dén viéc trién khai Moodle trong khia canh kiém tra danh gi4 tir gc nhin cta ca sinh vién va gidng vién.

Thém vao d6, [34] da khao sat sinh vién nganh tiéng Anh tai Viét Nam va nhan thiy rang, mic du cac ky thi truc
tuyén mang lai nhiéu lgi ich nhw tién lgi, phan hoi tirc thoi va tinh cong bing, ching cling dit ra nhiéu thach thic
lién quan dén ha tang k{ thuat va diéu kién thi ctt. Két qua nay khéng dinh viéc trién khai danh gia truc tuyén tai
Viét Nam vira c6 tiém nang, vira can cai thién d€ ddm bdo tinh hiéu qua va céng bang. Tuy nhién, kh6 khin 16n
nhit cia phwong phap nay 1a viéc xay dwng ngin hang cau héi chuin, doi hoi nhiéu thoi gian va céng siec. Hon
nita, nghién ctru nay chi tap trung so sanh cic khia canh clia cAu héi trac nghiém khach quan trén may tinh va trén
gidy, chwa di sdu vao phén tich cic goc dd khac ctia viéc danh gid trén may tinh dwa trén Moodle vi du nhw trai
nghiém thwc t& ca sinh vién vé viéc tham gia thi tric nghiém trén may tinh, hoic nhitng kh6 khian ma ho gip phai,
cling nhuw chwa danh gia dwoc dnh hwéng cia viéc thi trén Moodle 1én viéc danh gia toan dién sinh vién, va qua
trinh thiét k&€ hoat dong gidng day cta giang vién.

Bén canh d6, cic nghién ctru gan day ciing nhdn manh lgi ich ctia Moodle trong viéc quan 1y va hd tro hoat dong
danh gia. Chang han, Cao (2023) [35] cho thiy viéc st dung LMS giup gidng vién giao va thu bai tip thuin tién, tiét
kiém thoi gian chdm thi, ddng thoi tao méi truedng hoc tip linh hoat va khuyén khich sw chtt ddng ctia sinh vién.
Nhitng két qua nay bé sung bing chirng cho thdy Moodle khdong chi hd tro kiém tra danh gia ma con gép phan
nang cao chit lwong day va hoc trong béi canh dai hoc Viét Nam. Tuy nhién, nghién ctu cling chi ra mét s6 bat loi
nhw thiéu quy trinh bdo mat nghiém ngit, qua trinh soan ciu hoéi kiém tra t6n nhiéu thoi gian, cling nhw cac van
dé vé an ninh bai thi va nguy co gian 14n trong thi cr. Du viy, nghién ctru cia Tran chd yéu nhidn manh sy thich
nghi cla giang vién d6i véi phwong phap danh gia tryc tuyén dwa trén Moodle, cho thidy Moodle la mét cong cu
linh hoat va thuan tién trong viéc hd tro danh gia hoc tap.

Téng hop lai, cAc nghién ctru trwde day da khing dinh dwoc hiéu qua va nhitng loi ich cia Moodle trong giang day
va danh gia hoc tip. Tuy nhién, van con nhitng khoang tréng can dwoc nghién ciru thém, dic biét 1a vé cac thach
thirc ma ngwoi dung cé thé gip phai khi stv dung Moodle cho viéc danh gia truc tuyén. Diu nay mé ra huwéng
nghién ctru m&i nham tim hiéu sdu hon vé nhitng kho6 khin nay va dé xuit cac giai phap phu hop dé t6i wu hoa
viéc st dung Moodle trong gido duc ndi chung va HUFLIT néi riéng.

IV. CONG CU NGHIEN CU’'U

A. THIET KE NGHIEN CUU

Dé tai nay st dung phwong phéap nghién ctru két hgp phwong phap dinh lwgng va dinh tinh dé phan tich nhan thic
cla giang vién vé hiéu qua cta viéc tich hgp Hé thong quén 1y hoc tip Moodle (LMS) trong danh gia tai Khoa Ngoai
ngit, HUFLIT. Thiét ké nay sé cung cip di liéu c6 thé do lwong va cadc nhan dinh chuyén su cho bdi canh kiém tra
danh gia tai trudng. Bing cach tich hop két qua tir ca hai ngudn dir liéu, phwong phap nghién ctru hén hop nay
cho phép hiéu ré hon vé hiéu qua ctia Moodle trong danh gid théng qua phwong phéap tam giac, ting cwong chiéu
sAu va do tin ciy cia két qua.

Phin nghién ctru dinh lwgng str dung bang ciu hoi Likert 5 mrc d6 tlr “hoan toan khong dong y” dén “hoan toan
dong y” nhim danh gia quan diém cda giang vién tai Khoa Ngoai Ngit, HUFLIT. C4c phan hdi lién quan tir bang hdi
thé hién dwoc mirc do ddng y vé cac khia canh quan trong cia Moodle trong danh gia. Phwong phap chon miu
thuin tién dwoc st dung & giai doan nay dé lwa chon cac d6i twong tham gia phit hgp trong boi cadnh Khoa Ngoai
ngir.

Sau khi thuc hién khao sat, phan nghién ctru dinh tinh dwoc tién hanh théng qua cac cudc phéng van siu véi miu
déi twong tham gia dwoc chon cé chu dich. Nhitng cudc phéng van nay tao diéu kién cho cac cudc thao ludn ma,
cho phép giang vién trinh bay chi tiét trai nghiém ctia ho véi Moodle trong béi canh kiém tra - danh gia. Dt liéu
dinh tinh dwgc phan tich theo chi @& nhdm cung cip thong tin b6 sung cho két qua dinh lwgng.

B. CONG CU NGHIEN CU'U
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Cong cu nghién ctru bao gdbm mot bang cau héi tric tuyén va mot bang hwdng dan phéng van sau dé thu thap dit
liéu dinh Iwong va dinh tinh vé viéc 4p dung Moodle trong kiém tra - danh gia.
1. BANG CAU HOI

Bang ciu héi truc tuyén dwoc hiéu chinh tir [31], [36], va [37], bao gom 29 ciu hoi Likert 5 mirc d6 danh cho giang
vién, dwgc thiét ké dé do lwong dinh lwong nhén thirc vé hiéu qua cia Moodle trong kiém tra - danh gia.

Da tin cay
(Cau R1-R4)

Do hop lé
(Cau V1-V7)

Tinh hiéu qua cua Moodle
trong ddnh gid

Tinh thuc tién
(Cau P1-P11)

Tinh cam xtc
(Cau A1-A7)

Hinh 2. Cdu triic bang héi danh cho gidng vién

Nhu trinh bay trong Hinh 2, bang héi chita 4 muc nhim dén c4c khia canh cu thé vé hiéu suit ciia Moodle nhw
dwoc thé hién & lwu hinh trén, tir d6 nhirng thach thirc gip phai tir hoat dong kiém tra - danh gia dworc khai thac.
Cac muc nay dwoc thiét ké d€ cung cdp mot cai nhin tdng quan vé hiéu qua cta Moodle trong danh gia tir nhiéu
gbc do. Po tin cay cia tirng bang cau hoi dwoc danh gid bing hé s6 Cronbach’s Alpha dé xac nhan tinh nhit quan
gitra cac phan. Hé s6 Cronbach’s Alpha cho thiy d6 tin ciy cao, diéu nay chirng minh tinh nhit quan manh mé
trong do lwong nhén thirc vé hiéu qua ctia Moodle. Bang 1 dw¢i day cho thiy cac diém s6 d6 tin ciy cho tirng yéu
td lién quan.

Bang 1. P4 tin cdy bdng héi cho gidng vién

Khia canh Cronb(;lcl;l'sso Alpha S6 ciu hoi
Do tin cay (Cau R1-R4) 901
Do hop 1€ (Cau V1-V7) .869 7
Tinh thuc tién (Cau P1-P11) 927 11
Tinh cam xtic (Cau A1-A7) .840 7

2. PHONG VAN CHUYEN SAU

Bén canh bang cau hoi, cic cudc phong chuyén sidu dwoc thye hién véi cac gidng vién tinh nguyén. Nhirng cudc
phéng van nay duoc trién khai nhadm khai thac trdi nghiém ctia ngwdi tham gia trong viéc stt dung Moodle cho cac
hoat dong kiém tra va danh gia, qua d6 lam ré hon cac thach thirc va dé xuat nhitng cai thién cin thiét. Viéc cho
phép tra 1oi cac cdu héi mé gitp cac cudc phong vin mang lai nhirng thong tin di sdu va phong phu vé thai do
cling nhw nhén thirc cia ngwoi tham gia, tir @6 b6 sung va lam ré hon cac két qua thu dworc tir phin khao sat dinh
lwong.

C. BOI CANH NGHIEN CU'U

Trwong HUFLIT hién c6 s6 lwgng sinh vién theo hoc cac nganh ngoai ngtr va tin hoc chiém da sg, diéu nay cang
lam ndi bat tAm quan trong cua viéc thiét ké cac phwong thirc kiém tra phu hop va hiéu qua. Viéc danh gid dwa
trén may tinh da va dang dwoc trién khai cho cac hoc phin thudc cac T6 bé mon tiéng Anh va tiéng Trung & Khoa
Ngoai ngit cho nhirng hoc phan nhw sau tir Hoc ky I1I nim hoc 2023-2024 nhw dwgc thé hién trong Bang 2.

Bang 2. Hinh thikc kiém tra ddnh gid trén mdy tinh da dwoc trién khai tai Khoa Ngoai Ngiv
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Hinh thirc kiém tra - danh gia
STT Tén hoc phan MCQ Fill in the Short Matchin Essa
blanks answers & y
1 Nhap mén Ngdn ngit hoc v
2 Nhip mén Ngon ngit Trung Quéc v
3 Nhap mén Ngon ngit Anh v
4 Van minh Anh v
5 Van minh My v
6 Ngit 4m - Am vi v
7 Ky ndng Doc hiéu tiéng Anh 1 v v v v
8 K§ ndng Poc hiéu tiéng Anh 2 v v v v
9 Poc bao chi v v v v
10 | Ky n3ng tiéng Anh ning cao v v v v v
Bang 3. Théng tin mé td déi twong tham gia nghién ctru
Bién S6 lwong Phén tram
Sol L. Nir 68 72%
Gioi tinh Nam 26 28%
Bing cAp cao nhit Thac ST 87 92%
g cap Tién st 7 8%
1-3 ndm 7 7.4%
. A o 4-9 nam 18 19.1%
Kinh nghiém giang day 10-15 nam 29 30.8%
> 15 ndm 40 42.7%

Hinh thirc ki€m tra danh gia trén may tinh cht yéu hién nay 1a tric nghiém, dwoc thyc hién thong qua hé théng
phong may va nén tang Moodle, tao diéu kién thuin lgi cho viéc to chirc va quan 1y, hwéng téi muc tiéu ning cao
chit lwong danh gia va hd tro sinh vién trong qua trinh hoc tip. Tuy nhién, T6 B6 mén Ngon ngit va Giao tiép da
va dang c6 nhirng buéc tién co ban trong viéc td chirc va hoan thién dén viéc tich hop da dang bai trong hoat dong
kiém tra danh gia nhw dwoc thé hién trong Bang 2 & trén.

Nhuw s6 liéu dwgc thé hién trong Bang 3 cung cip théng tin nhan khiu hoc cia 94 d6i twong giang vién tham gia
nghién ctru theo bao khia canh gi&i tinh, trinh d6 hoc vin, va kinh nghiém gidng day. Ttr thdng ké nay cho thay
phan 16n gidng vién tham gia khdo sat 1a nit, chiém 72% (n=68), trong khi gidng vién nam chiém 28% (n=26). Vé
trinh d hoc vén, da s8 gidng vién c6 bing Thac si (92%, n=87) va 8% Tién si (n=7). Xét vé kinh nghiém giang day,
ty 1€ gidng vién c6 thAm nién trén 10 ndm kha 16n, trong d6 thim nién giang day trén 15 ndm chiém cao nhit véi
42.7% (n=40). Ti€p dén la nhém 10-15 ndm kinh nghiém (30.8%, n=29), 4-9 nim kinh nghiém (19.1%, n=18), va
chi 7.4% (n=7) c6 tlr 1-3 ndm kinh nghiém. Théng tin nhin khiu cho thiy déi twong tham gia khao sat la giang
vién c6 trinh d0 chuyén mon cao va giau kinh nghiém giang day. Dt liéu thu tdp dwgc dam bao do tin cdy cho
nghién ctru.

D. QUY TRINH NGHIEN CU’U VA KE HOACH PHAN TICH SO LIEU

Sau khi dwgc hiéu chinh trén nén tang ly thuyét va gép y ctia chuyén gia, do tin ciy clia bang héi dwoc chitng minh
théng qua khao sat thi di€ém v&i 42 giang vién tiéng Anh tai Khoa Ngoai Ngit. Bang hoi sau thir nghiém danh cho
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giang vién sé& dwoc gri vao nhém thong tin chung ctia Khoa d€ nhin dwoc sw phan hoi tir tit ca gidng vién dang
cong tac tai Khoa cho hoat dong kiém tra - danh gia cu6i ky trén LMS Moodle thong qua Google form.

CAc cau tra 1oi tir 94 giang vién thong qua bang héi khao sat chinh thirc déu dwoc ki€m tra va phan tich. Dya trén
dit liéu tir phan hoi ctia giang vién, nhém nghién ciru phan tich toan dién cac xu hwéng chinh cling nhw cac y kién
khéc biét. Qua d6, c6 thé xac dinh dwgc cic nhém phan hoi chinh va cic khia canh cin nghién ctru thém dé dat
dugc sy sau sic trong hiéu biét. Dya trén muc tiéu nghién ctru va két qua phan tich phan hoi, nhém nghién ciru
thiét 14p cac tiéu chi cu thé € phan 20 gidng vién vao cdc nhom khac nhau. Cac tiéu chi bao gom mic do khac biét
trong phan hoi, cic yéu t6 lién quan dén dic diém ca nhan cda giang vién, mirc d6 hai l1ong va nhirng thich thic
dang gap phai. Trong mdi nhém dai dién va nhém c6 y kién ngoai 1&, nhém nghién ciru 4p dung chon miu muc tiéu
dé tham gia phong van tap trung dé khai thiac siu hon nhirng théng tin lién quan. S6 liéu thu dwgc tir bAng hoi
khdo sat sé dwoc phan tich dinh lwgng cho nhirng gia tri nhu:

e Mean & SD
e Phép do suw khac biét gitra kinh nghiém gidng day cta gidng vién va nhén thirc ctia ho déi véi hoat déng
kiém tra - danh gia.
Ngoai ra, s0 liéu dinh tinh thu dwoc tir phdng vAn nhém dwec phan tich theo chu dé (thematic analysis) dé khai
théac va hiéu r6 hon vé nhirng khia canh tw duy cua sinh vién va giang vién vé vin dé dang dwoc nghién ciru. Tl
d6, giai phéap sé dwgc dé xudt, thyc hién, va tai danh gia d€ hiéu chinh tét hon.

V. KET QUA

A. MU’C PO HAI LONG VA KHO KHAN CUA GIANG VIEN

Bang 4 trinh bay quan diém cta giang vién vé do tin ciy cta hé thdng Moodle trong cic ky thi cudi ky. Két qua cho
thy diém trung binh chung dat 3.87 trén thang 5, thé hién mirc 46 dong y kha cao tir phia gidng vién. Cu thé, giang
vién dong y rang diém s6 trén may tinh dwoc bao mat an toan hon (R2, M = 4.10 - cao nhat) va viéc ding nhap
béng tén ngudi dung, mat khiu gitip ddm bao an toan (R4, M = 3.87). Tuy nhién, vé d chinh xac clia diém sé do
may chdm (R1, M = 3.74) va mirc d6 kho gian lan trong thi trwc tuyén (R3, M = 3.78 - thip nhit), mirc déng y thap
hon, phan anh sy thin trong nhit dinh cta giang vién ddi véi nhirng khia canh k§ thut va tinh minh bach. Nhin
chung, gidng vién danh gia Moodle 1a cdng cu dang tin cdy, nhwng van cin tiép tuc nang cao cac bién phap bao mat
va phong chéng gian 14n dé ting cuwdng sw tin twdng tuyét d6i tir phia ngwdi quan ly va ngudi to chie thi.

Bang 4. Quan diém clia gidng vién vé do tin cdy ctia Moodle trong thi cudi ki

Statements Mean Slt)z:‘l:.i.
R1. Piém s6 chinh xac hon vi may tinh khong mic 16i nhw con ngwoi 3.74 0.891
R2. Diém s6 trong bai kiém tra trén may tinh cta sinh vién dwgc bdo mat an toan 4.10 0.804
R3. Sinh vién dé gian 1an hon trong bai thi trén may tinh so véi bai thi gidy 3.78 1.147
R4. Piang nhap bang tén ngudi ding va mat khiu di an toan cho bai thi trén may tinh 3.87 0.833
Do tin cay 3.87 0.578

Bang 5 trinh bay quan diém ctia giang vién vé d6 hop 1€ clia hé thdng Moodle trong cic ky thi cudi ky. Két qua khao
sat cho thiy diém trung binh chung dat 4.01 trén thang 5, phdn 4nh mtrc dong y cao. Gidng vién dic biét dong y
rang bai thi trén may tinh c6 thé bao gdm nhiéu loai cAu héi d€ kiém tra kién thirc day du (V5, M = 4.46 - cao nhit),
va cac ky thi trén may tinh déng vai tro quan trong trong viéc phat trién ky nang céng nghé (V3, M = 4.26) cling
nhw phu hop véi phwong phap hoc tip hién dai (V4, M = 4.20). Cac yéu td khac nhw thoi lwgng bai thi (V7, M =
4.09) va tinh pht hgp clia cac dang ciu hoi véi ndi dung cling nhw muc tiéu hoc phén (V2, M = 3.83,V6, M = 4.13)
cling nhan dwoc danh gia tich cwc. Tuy nhién, chi s6 thap nhat thudc vé nhan dinh ring kién thirc hoc phan du
phitc tap dé giai quyét qua thi may tinh (V2, M = 3.18), cho thdy mét s6 gidng vién van ban khoin vé viéc liéu thi
trén may co6 thwc sw danh gia dwoc toan dién nhirng kién thirc siu rong va phirc tap.

Ghi nhin phan hoi tir gidng vién théng qua phong van, tinh chat hoc phin, chudn dau ra hoc phin can dwoc cin
nhic cin trong trudc khi quyét dinh thi cudi ky trén may tinh hoic gidy dé€ ddm bao chit lwgng kiém tra danh gia.
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e  “Doi luc, sinh vién vin can hoan thanh bai thi duéi hinh thitc tw luin dé phan 4nh tw duy sau ciing nhw
su tich hop kién thirc d3 hoc mot cac phéan bién va logic thay vi ldc ndo ciing tric nghiém”.

e  “Chuin diu ra hoc phan nén la yéu t6 quan trong quyét dinh dén viéc trién khai kiém tra - danh gia cudi
ky trén LMS Moodle. V&i didc thu hoc phin thwe hanh tiéng nhw K§ nidng Nghe, Poc, Viét tiéng Anh va
tiéng Trung nhiéu cip do thi c6 thé, hoic nhitng hoc phan can kiém tra khia canh ly thuyét tiéng, vin
minh vin hoc c6 thé trién khai trén may tinh vé&i sw két néi cac dang bai va phan b8 ndi dung phi hop.
Nhitng hoc phan can danh gia sau kha ning tw duy ngudi hoc van nén wu tién tw ludn cé thé danh gia
hiéu qua”.

Tém lai, giang vién danh gia cao do hop 1é cia Moodle, ddc biét & khia canh tinh da dang ciu héi, sy phu hop véi
muc tiéu hoc tap, va vai trd trong nang cao ki niang s, nhwng van can can nhic thém vé cach thiét k& bai thi dé
bao quat toan bd ndi dung hoc phan mot cach hop 1y, hiéu qua, thau dio.

Bang 5. Quan diém clia gidng vién vé d6 hop I ctia Moodle trong thi cudi ki

Stand.
Statements Mean an
Dev.

V1. Thwc hién bai thi trén may tinh phu hop véi hoc phin sinh vién d3 hoc 3.83 0.888
V2. Kién thirc trong hoc phan tdi day qua phitc tap dé c6 thé giai quyét bang cac cau 3.18 1.154
héi tric nghiém trén may tinh
V3. Cac ky thi trén may tinh c6 vai tro quan trong vé khia canh tich hop cong nghé & 4.26 0.655
bac dai hoc
V4. Thi trén may tinh phu hop véi phwong phap hoc tap hién dai & truedng dai hoc 4.20 0.665
V5. Bai thi trén mdy tinh cin bao gébm nhiéu loai cidu hoi khac nhau dé kiém tra kién 4.46 0.634
thirc cta sinh vién mot cach day da
V6. Cac dang cau hdi trong bai thi phtt hop véi muc tiéu hoc tip ctia hoc phan 413 0.722
V7. Thoi lwgng cha bai thi trén may phit hop véi s6 lwgng va tinh chat cau hoéi 4.09 0.771
Po hoplé 4.01 0477

Bang 6 trinh bay quan diém ctia gidng vién vé tinh thuec tién ctia hé théng Moodle trong cac ky thi cudi ky. Két qua
khao sat cho thdy diém trung binh chung dat 3.98 trén thang 5, phan 4nh mic dong y cao. Gidng vién dic biét dong
y ring 1am bai thi trén may tinh tiét kiém gidy (P1, M = 4.39), tinh ning trén cau héi tir ngin hang cau héi rat hiru
ich (P9, M = 4.37), thi trwc tuyén tai phong mdy trong trweong la y twdng hay (P7, M = 4.34), va hinh thirc nay phu
hop véi phwong phéap hoc tip két hop (P8, M = 4.30). Ngoai ra, cac yéu t& nhu giao dién dé st dung (P3, M = 4.05),
hé thong tw dong lwu ciu tra lod (P4, M = 3.99), va tinh ndng cho phép b6 qua ciu hdi dé tra 1o sau (P5, M = 4.23)
cling nhan dwoc sy ddng thuin cao. Tuy nhién, mirc dong y thip hon xuit hién & viéc chdm diém bai luin (P10, M
= 3.11 - thap nhat) va kiém tra dao vin (P11, M = 3.71), cho thdy gidng vién con ban khoin vé kha niang hd tro xir
1y bai tw luAn mdt cach thuén tién va chinh xac trén hé thdng.

Ghi nhan phén hoi cia mot s6 gidng vién théng qua phong van, sw bit tién trong cdng tdc chdm bai trén may tinh
nhan dwoc mot sd ciu tra 1oi sau:

e “Thao tadc chdm bai luin trén may tinh kha rwd'm ra, phai qua nhiéu budc click chudt méi vao dwoc ndi
dung cin chim va phai click nhiéu Ian m&i qua dugc bai ludn tiép theo cla sinh vién. Diéu nay kha mat
thoi gian chi thao tic chdm khong kho”.

e  “Swtich hop cta Al vao quy trinh chdm trén LMS Moodle sé 1a mdt gidi phap tiém ning dwoc dé xuit,
mang lai hiéu qua chdm bai cao hon cho gidng vién”.

Bén canh d6, phan dong gidng vién bay té nhan dinh chdm trén may tinh dé dang hon chidm trén gidy vi:
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e “Baiviét danh may cua sinh vién dé& doc hon vi chit viét clia sinh vién thuong rat khé xem. Viéc doc bai
luan clia sinh vién trén may tinh gitp giang vién cdm th4y dé chiu hon so véi doc chit viét tay, viéc chdm
diém ciing dién ra chinh xac hon”.

Tir két qua trén, gidng vién danh gia Moodle 1a cong cu thuc tién, dé st dung, hé tro tét cho t6 chirc thi cir truc
tuyén, nhung van can hoan thién thém cac chtrc ning nang cao nhw chdm diém va chéng dao vin dé dap rng toan
dién cac loai bai thi.

Bang 6. Quan diém ctia gidng vién vé tinh thuc tién ciia Moodle trong thi cudi ki

Statements Mean Slt)aer‘l:.i'
P1. Téi thich bai kiém tra trén mdy tinh vi ching st dung it gidy hon 4.39 0.765
P2. C4c vAn dé ky thuat khién bai ki€m tra trén may tinh khé thwc hién 3.39 1.070
P3. Giao dién Moodle dé str dung khi cung cip hwéng din rd rang veé s6 lwong cau 4.05 0.753
hoi, cach tra o1, va thoi gian 1am bai
P4. Hé thdng tw dong Iwu ciu tra 1o cta sinh vién néu két ndi Internet bi mat 3.99 0.898
P5. Hé thdng cho phép sinh vién bé qua mot sd cau hoi va quay lai tra 1o sau 4.23 0.835
P6. D& dang lién hé v&i doi ho tro khi c6 van deé ki thuat 3.90 0.905
P7.Lam bai ki€ém tra trwc tuyén tai cic phong may tinh trong khuon vién trudong 1a 4.34 0.665
mot y twdng hay
P8. Kiém tra trén may tinh phu hop véi Phwong phap hoc tip két hop 4.30 0.636
P9. Tinh ning trén cic ciu hoi trong ngin hang ciu hoéi trén hé théng rit hiru ich 4.37 0.748
P10. Ch4m diém cac bai luan trén may tinh thi dé dang 3.11 1.240
P11. Kiém tra dao vin trong cac bai luan truc tuyén thi dé dang 3.71 1.064
Tinh thwc tién 3.98 0.448

Bang 7 trinh bay quan diém cda gidng vién vé tinh cdm xtc khi stt dung Moodle trong cac ky thi cu6i ky. Két qua
khdo sét cho thiy diém trung binh chung dat 3.930 trén thang 5, phdn 4nh mc dong y cao. Gidng vién dong y &
mirc rat cao rang thi trén may tinh tiét kiém thoi gian chdm diém (A4, M = 4.65 - cao nhit) va gilp sinh vién c6
déng luc hon khi nhan dwgc diém ngay sau khi hoan thanh bai thi (A5, M = 4.35). Ngoai ra, cic yéu té nhw viéc
sinh vién cam thiy thoai mai (A1, M = 3.91), thich ddnh may hon viét tay (A7, M = 3.99), va su twong thich v&i
niém dam mé cong nghé (A6, M = 3.73) ciing dwoc ghi nhan & mitc kha tich cwc. Tuy nhién, yéu t6 “bai thi dé doc
hon” (A3, M = 3.19 - thdp nh4t) va kha ning gitp sinh vién dé tap trung (A2, M = 3.68) dwoc giang vién danh gia
& mikc trung binh, phan dnh mét s6 bin khoan vé trai nghiém thwc té cia sinh vién trong thi ctr.

Cu thé, tir s6 liéu dinh tinh théng qua phong van, giang vién cho biét ki nang cong nghé va sirc khoé ciia sinh vién
doi lac sé 1a rao can, gay anh hwéng dén hiéu qua 1am bai kiém tra. Pwgc nhic dén dau tién chinh 1a kha ning danh
may chwa thanh thao & mot s bd phén sinh vién.

e “Khong phai tit ca sinh vién déu cé ki nang danh may tét. Diéu nay cling phan nao giy anh hwdng dén
toc d6 hoan thanh bai kiém tra ctia sinh vién”.

e Ngoaira, strc khoé tinh than khi tiép xtic v&i thiét bi may tinh cling dwoc khai thac tir géc nhin cla giang
vién.

e  “Vidn dé vé mat khi phai 1am bai trwé'c man hinh may tinh lién tuc va 4p luc vé tinh than ciing 12 yéu t§
c6 thé anh hwdng dén kha niang doc va tip trung cia sinh vién. Pay la rao can vo hinh nhwng can dwoc
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ghi nhan va c6 giai phap pht hop nhw gidm d6 sang ctia man hinh mdy tinh va cé sw phan bé ndi dung
trén giao dién tinh gon hon, d& nhin hon thay vi dan rong va kéo dai”.
C6 thé thiy giang vién danh gia Moodle mang lai tadc dong cam xtc tich cwc cho sinh vién, dic biét nho vao tinh
minh bach, nhanh chéng trong chdm diém, nhwng van can cai thién thém trai nghiém giao dién va ho tro tip trung
trong khi lam bai.

Bang 7. Quan diém ctia gidng vién vé tinh cdm xiic ctia Moodle trong thi cudi ki

Statements Mean Stand.
Dev.
A1. T6i cAm thiy sinh vién thodi mai hon khi lam c4c bai kiém tra trén may tinh 3.91 0.757
A2. T6i thdy sinh vién dé& dang tap trung vao cac cau héi khi 1am bai thi trén may tinh 3.68 0.779
A3. Bai thi trén may tinh dé doc hon 3.19 1.019
A4. Thi trén may tinh tiét kiém thoi gian chdm diém cho giang vién 4.65 0.651
AS5. T6i cdm thiy sinh vién cé dong lwc hon khi nhan dwoc diém ngay khi hoan thanh bai | 4.35 0.714
thi
A6. Lam bai thi trén may tinh twong thich v&i niém dam mé cong nghé cia toi 3.73 0.986
A7.Téi thich sinh vién ddnh may hon 1a viét tay dap an bai thi 3.99 1.102
Tinh cam xtc 3.93 0.590

B. SU’ KHAC BIET TRONG QUAN PIEM CUA GIANG VIEN

Két qua phén tich trong Bang 8 cho thiy khdng c6 sw khéc biét c6 y nghia thdng ké giita cAic nhém giang vién vé
gidi tinh, bang c4p va kinh nghiém giang day déi véi cac khia canh danh gia LMS Moodle (d9 tin cay, do hop 18,
tinh thuc tién, yéu t6 cdm xtc, hiéu qua téng thé). Cu thé, véi bién gidi tinh (Independent Sample T-Test), cAc gia
tri Sig. gom Reliability Sig. = 0.900; Practicality Sig. = 0.491; Overall effectiveness Sig. = 0.946 déu 1&n hon 0.05,
cho thdy quan diém giira giang vién nam (n = 26) va nit (n = 68) vé LMS Moodle la twong dong. Twong tw, phin
tich theo bang cdp thac si va tién si cling khong ghi nhan sw khac biét dang ké (Sig. > 0.05), cho thy trinh d6 hoc
thuit khdng anh hwéng ro rét dén cach giang vién danh gia cac khia canh ctia hé théng.

Dadi véi kinh nghiém giang day, két qua phan tich One-way ANOVA gitta cic nhém (1-3 ndm, 4-9 nam, 10-15 nam,
>15 nam) ciing cho thiy khong cé sw khac biét mang y nghia thong ké vé mirc dd hiéu qua téng thé ciing nhw yéu
t6 thanh phan ctia LMS Moodle trong cac ky thi cu6i ky véi mirc y nghia Sig. > 0.05, cho thiy du kinh nghiém giang
day khac nhau, gidng vién déu c6 danh gia dong thuan va nhit quan vé LMS Moodle. K&t qua nay chi ra ring quan
diém cutia gidng vién vé do tin cdy, hop &, thuc tién, cdm xtic va hiéu qua téng thé clia LMS Moodle khong bi chi
phéi béi cac ddc diém nhan khiu hoc hodc hoc thuit, ma chii yéu dwa trén trai nghiém thuc té ctia ho khi st dung
hé théng. Pay 1a mot diém manh, vi n6 cho thiy Moodle dugc danh gia cong bang, dong déu va khong bi anh hwéng
béi sw khac biét ca nhan gitra cdc nhém giang vién.

Bang 8. So sdnh sw khdc biét theo bién gidi tinh, bdng cdp, va kinh nghiém gidng day

%]
o
S I o - Affective Overall
a
_E Test N Reliability Validity Practicality factors effectiveness
>
= Independent T Sig. T Sig. T Sig. T Sig. T Sig.
= Sample T-Test
5 Male 26 127 | 900 | .100 | .351 | .664 | .509 | -.07 | 944 | -.068 | .946
S
Female | 68 1

so| Independent T Sig. | T Sig. | T Sig. | T Sig. | T Sig.

8 9| sample T-Test
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MA 87 1.439 | .153 | - .044 | -907 | .367 | .149 | .882 | -.259 | .867
PhD 7 2.037
One-way ANOVA F Sig. F Sig. F Sig. F Sig. F Sig.
8 (F)
g 1-3 7 496 .686 237 | .237| .498 | .685| 1.542| .209| 1.124| .344
= years
2 4-9 18
g’n years
£ 10-15 29
':é years
a >15 40
years

To6m lai, két qua khéo sat cho thiy gidng vién c6 danh gia tich cwc vé hé thdng LMS Moodle trén bon khia canh: dé
tin cay, dd hop 18, tinh thuc tién va tinh cdm xtc. Toan bo gidng vién déu dong thuan rang Moodle mang lai do tin
cay cao nh¢ tinh chinh x4c, bAdo mat va han ché13i thii cdng; tuy nhién, gidng vién té ra than trong hon so véi sinh
vién vé van dé gian 14n, phan 4nh géc nhin quan ly chit ché hon. Vé d hop 1, giang vién nhat tri ring LMS Moodle
phtt hop véi muc tiéu hoc tAp va c6 kha ning danh gia ddng nang lwc ngudi hoc, song giang vién nhan manh nhiéu
hon dén vai tro ctia LMS Moodle trong phat trién ki ning cong nghé. D&i véi tinh thuec tién, tat ca giang vién danh
gi4 cao cac tinh ning k§ thuat hé tro, giao dién than thién va kha ning t6 chitc thi online, di gidng vién dic biét
quan tim dén cic vin dé nang cao nhw chdm diém bai ludn va kiém tra dao van. Vé tinh cam xuc, giang vién quan
tAm dén sw minh bach, tiét kiém thoi gian chdm diém va phan hoi nhanh. Dic biét, két qua phén tich tir Bang 14
cling chi ra rdng cac yéu t6 nhw gidi tinh, bang cip va kinh nghiém gidng day khong tao ra sw khac biét c6 y nghia
trong danh gia cla gidng vién, cho thdy LMS Moodle nhin dwoc sy danh gid dong thuin cao, bat ké xuit phat diém
canhan hay hoc thuat. Nhin chung, dui c6 sw khac biét vé géc nhin quan ly tir gidng vién, tit ca gidng vién déu thong
nhit ring LMS Moodle 1d mét cong cu hitu ich, hiéu qua va tiém ning trong viéc d6i méi kiém tra, danh gia hoc tap
& bac dai hoc. Tuy nhién, d€ phat huy t8i da loi ich, hé thdng cin tiép tuc dugc cai tién nhdm dap ng dong thoi
yéu cau ky thuit, quan 1y va trai nghiém ngudi hoc.

VI. THAO LUAN VA GIAI PHAP

A. TOM TAT SO LIEU

Két qua khao sat cho thiy gidng vién c6 mic do hai long cao véi hé thdng Moodle trén nhiéu phwong dién, véi
diém trung binh chung cao nhat thudc vé do hop 1é (M = 4.01), tiép theo 1a tinh thuc tién (M = 3.981), tinh cam
xuc (M = 3.93), va d6 tin ciy (M = 3.872). V& d6 tin cy, gidng vién hai long véi kha ning bao mit diém s6 (R2, M =
4.10 - cao nhit nhém), tinh an toan khi dang nhap (R4, M = 3.87), va han ché 16i con ngwoi (R1, M = 3.74). Vé do
hop 1€, gidng vién danh gia cao kha ning da dang hda cau hdi (V5, M = 4.46 - cao nhét), vai tro ning cao ki ning
cong nghé (V3, M = 4.26), va sw phlt hop v&i phwong phap hoc tip hién dai (V4, M = 4.20), phan dnh niém tin vao
Moodle nhr mot cdng cu danh gia chat lwong. Ve tinh thuc tién, gidng vién hai long véi tinh niang tiét kiém gidy
(P1, M = 4.39), tron cau hdi tir ngan hang dé (P9, M = 4.37), thi trwc tuyén tai phong may (P7, M = 4.34), va hd tro
thi két hop (P8, M = 4.30). V& tinh cam xuc, ho dic biét hai long véi kha ndng tiét kiém thoi gian chdm diém (A4,
M = 4.65 - cao nhit toan b khao sat) va tao dong lwc cho sinh vién nho tra di€ém nhanh (A5, M = 4.35). Nhin chung,
két qua nghién ctiru hién tai tir s6 liéu dinh tinh va dinh lwgng cho thiy sw danh gia cao cia Gidng vién trong viéc
trién khai hoat dong ki€ém tra - danh gia trén hé thong LMS Moodle. K&t qua nghién ciu nay c6 nhirng khia canh
déng gép néi bat so véi nhivng nghién ctru triwdre. Cu thé 12 nghién cru khio sat va thwe nghiém tai Khoa Cong nghé
Théng tin & Truyén thong, cudc thi Olympic Khoa hoc chinh trj va Tw twéng H6 Chi Minh tai Trwdng Pai hoc Can
Tho nidm 2013 [33], nghién ciru tip trung khai thac nhirng wu di€ém néi trdi cia LMS Moodle vé& mat ky thuit cho
cbng tac kiém tra - danh gia trwc tuyén. Ghi nhin nhirng wu diém vé LMS Moodle di dwoc dé cip va phan tich,
nghién ctru nay tip trung khai thac siu nhitng wu diém di dwoc dé cip tir géc nhin trai nghiém thuyc tién va ghi
nhén nhirng phén hoi tir gidng vién d€ danh gia kép hiéu qua van dung LMS Moodle cho cdng tac kiém tra - danh
gia cudi ky tai Khoa Ngoai Ngir, HUFLIT.

Déng cht y, két qua phan tich tir BAng 8 cho thdy c4c dic diém ca nhan nhu gidi tinh (Sig. > 0.05), bing c4p (Sig. >
0.05) va kinh nghiém giang day (Sig. > 0.05) khong tao ra sw khic biét dang ké trong quan diém cia giang vién vé
cac khia canh trén. Diéu nay phan &nh mrc d6 hai long va danh gia ctia gidng vién vé Moodle mang tinh dé6ng thuin
cao, nhit quan gitra cac nhém, khong bi chi phdi béi khac biét nhan khau hoc hay hoc thuat. Tuy nhién, van con
mot s6 ban khodn lién quan dén cac van dé kj thuat (nhw chdm diém bai luin, kiém tra dao vin) va trai nghiém
thuec té ciia sinh vién (kha ning tap trung, @6 dé doc), doi hdi nhirng cai tién tiép theo dé t6i wu héa hé théng. Két
qua nay khang dinh Moodle khong chi dap tng tdt yéu ciu ki thuat va quan ly ctia gidng vién ma con gop phan
nang cao chit lwgng kiém tra, ddnh gia trong gido duc dai hoc, tré thanh cdng cu tiém nang dé d6i méi phwong
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phép thi ¢t trong bdi canh hién dai. Tuy nhién, gidng vién ciing gip phai mot sd khé khin nhit dinh. VAn dé ndi
batla chAm diém bai tw luin (P10, M = 3.11 - thdp nhit toan bd khao sat) va kiém tra dao van (P11, M = 3.71), cho
thdy Moodle chwa hd tro t6t cac dang bai thi yéu cau danh gia mé va phirc tap. Ngoai ra, giang vién bin khoian vé
kha niang danh gi kién thirc phirc tap ctia hoc phan (V2, M = 3.18 - thidp nhit nhém hop 18), phan anh lo ngai ring
thi online chi yéu danh gia dwoc kj nang co ban, chwa bao quat dwgc ning luc tw duy phén tich, 14p luin chuyén
sdu. Mot s6 gidng vién cling nhic dén kho khin trong viéc ddm bao trai nghiém thi ct cho sinh vién, véi mirc dong
y trung binh vé kha ning gitp sinh vién tip trung (A2, M = 3.68) va dd dé doc cta giao dién ciu héi (A3, M = 3.19).

Két qua nghién ctru hién tai khac biét véi nghién ciru ctia Tran (2024) [35]. Tran (2024) di chi ra mét s6 bat loi
vé quy trinh trién khai hoat dong kiém tra ddnh gia trén nén tdng LMS Moodle nhw thi€u quy trinh bdo mat nghiém
ngat, qua trinh soan ciu hoi kiém tra tén nhiéu thoi gian, cling nhw cac vAn dé vé an ninh bai thi va nguy co gian
14n trong thi ctr. Tuy nhién, tir nghién cru hién tai, nhirng vin dé néu trén dwong nhw khong phai 1a méi lo ngai
cla giang vién khi trién khai hoat déng ki€m tra - danh gid trén LMS Moodle tai Khoa Ngoai Ngir, HUFLIT. Thay
vao dé, hau hét gidng vién chid y nhiéu vao nhirng cach thirc thwe thwe hién hiéu qua hon, lam thé nao dé€ don gian
hoéa qua trinh thiét ké bai thi cudi ky, trwc quan héa bai thi cudi ky dé mang lai sw dé chiu, than thién va két qua
lam bai tdt cho sinh vién.

Nghién ctru hién tai ghi nhan déng gép nhirng géc nhin phin bién hon tir gidng vién, nhivrng ngudi trye tiép tham
gia vao qua trinh thiét ké deé thi trwc tuyén, ma héa dé tri trwe tuyén trén hé thong LMS Moodle, quan sat ca qua
trinh hoan thanh bai thi trwc tuyén cta sinh vién, va hoan thanh céng tac chim thi trwc tuyén. Két qua ghi nhin
trong nghién ctru nay tryc ti€p chirng minh cho sw linh hoat, thuén tién, kha thi, va hiéu qua ctia hé thong khi
nhitng quan sat va nhin dinh dwoc tdng két tir sé liéu dinh tinh va dinh lwong tir gidng vién da cho chung ta goc
nhin siu hon vé nhitng diém manh va diém yéu cta viéc van dung hé thdng LMS Moodle sau trai nghiém thwec té.
Ngoai ra, nghién ctru hién tai chirng minh cho tinh hiéu qua cta sw tich hop giita cac dang bai tric nghiém va tu
luin d€ da dang héa dang bai kiém tra, ting mrc d6 do lwdrng két qua gidng day, ting dd khé va mic dd tw duy
ngudi hoc trong trong béi canh st dung tiéng Anh va tiéng Trung trong ky nguyén cong nghé. Géc nhin nay khac
biét véi nghién ctru ciia Nguyen va Doan (2019) khi tac gia chi tAp trung so sanh cac khia canh cta ciu héi tric
nghiém khach quan trén may tinh va trén gidy.

B. DE XUAT GIAI PHAP

Tap huin thiét ké dé thi trén LMS Moodle cin dugc ting cwdng trién khai nhdm gitp gidng vién hiéu dwoc tong
quan vé vai tro ctia LMS Moodle trong quan 1y hoc phan va kiém tra danh gia, nhitng nguyén tic co ban trong thiét
ké& dé thi va ma hda dé thi nhdm dam bdo tinh khach quan, cong bang, minh bach, va an toan. B8 cuc va sw phan bé
ndi dung dé thi cc phan dap ng chuin diu ra, ma tran dé thi, va dé cwong chi tiét hoc phin ciing dwoc théng tin
cu thé. Ngoai ra, cac dang cau hoi trén LMS Moodle ciing cin dwoc gi¢i thiéu va phan tich nham gitp giang vién
nhén dién dwoc cic dang ciu héi cé thé thiét k€ dworc, wu va nhwoc di€m tirng loai cdu héi trong kiém tra tirng ki
nang ngodn ngir dac thi, tw duy phan bién, va kién thirc nén tang. Khong dirng lai & pham tru tip hudn & Khoa,
giang vién dwoc khuyén khich tw hoc, tw boi dwéng nang lwc trién khai kiém tra - danh gia trén LMS Moodle thong
qua cac budi chuyén d& online, cic trang dién dan chia sé cong dong. Y kién déng gép clia giang vién trong Khoa
cling dwgc dé cao v&i ndi dung chia sé mang tinh thuc tién nhw cach thitc tao cu héi bai Nghe hodc Doc hoic Viét
tiéng Anh hiéu qua, cich tao cac phin no6i dung kiém tra khoa hoc, ning cao hiéu qua lam bai va trai nghiém thin
thién hon cho sinh vién.

Tiép ndi dinh hwéng trén, gidng vién cin dwoc phan cong theo nhém hd tro xay dung ngan hang dé thi véi s6
lwong ciu hoi lon va da dang cip do tw duy theo Bloom. Mirc d6 khd, k§ ning ngdn ngi va chuin dau ra lién quan
ciing can dwoc xac dinh rd dé s3p x€p ndi dung va dan trai cadc phan phu hop véi ma tran dé thi. Viéc xay dung
ngan hang dé thi va tich luj theo thoi gian c6 thé giam ap lwc cho viéc ra dé trong thoi gian ngdn nhung van dam
bao tinh khach quan khi dé duoc tao dwa trén sw lwa chon ngiu nhién tir ngan hang.

Tinh ning chdm diém tw dong cAn dwgc nang cip thong qua su hd tro va tich hgp cia Al vao hé th6ng LMS Moodle
nham x4y dwng b tiéu chi chAm di€m chuin hoéa dwa trén nhitng yéu t6 vé nodi dung, tw duy phan bién lap luan,
ngon ngit, ciu tric. Tuy nhién, sw tich hgp nay cin can nhic sv thién vi trong danh gia vé ngdn ngir sir dung va
phong cach viét dwa trén tir vng, ngit phdap, chinh t3, cach dung tir, ludn diém, dan chitrng, sw lién két giira cac y.
Co ché giai thich cin cho thdy ré tai sao Al lai cho ra két qua danh gid nhw vy cin dwoc cung cap cho giang vién.
Suw két hop trong danh gia gitra gidng vién va Al cin linh hoat diéu chinh va cin bing. Giang vién ciing c6 thé linh
hoat st dung cac céng cu hd tro chdm diém ngoai hé théng LMS Moodle nhung cin cin trong kiém tra lai diém s6
va phan hoi cho tirng bai cu thé dé€ kip thoi ghi nhan nhirng tredng hop diém sai 1éch va hiéu chinh. Cong cu ki€m
tra dao van va Al cling can dwoc cung cap cho gidng vién, hd tro gidng vién kiém tra tinh minh bach trong bai kiém
tra viét doan van hodc luan van cta sinh vién.

Su phéi hgp d6ng bd va twong hd giita gidng vién va bd phan ki thuat can dwoc duy tri va nang cao nham hé tro
sinh vién x& Iy moi vin dé lién quan dén ky thuit kip thoi, ddm bao thoi gian 1am bai dwoc tdi da héa sau sw ¢d ki
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thuat. Quy trinh phéi hop giita gidng vién va ky thuat vién cin duoc xdy deng nham xac dinh rd trach nhiém, kénh
trao d6i va thoi gian phan hoi. Co ché phan hoi hai chiéu cin dwoc thdng nhit khi gidng vién bao cdo sw c6 ngay
1ap tirc thong qua hotline hodc nhém chat, va ky thuit vién ciing c6 lich truc c6 dinh d€ ddm bao phan hoi phan
hoi két qua xt ly vdn dé nhanh, d6ng b, r6 rang ngay sau dé. Ngoai ra, gidng vién cin chi dong xi Iy nhirng tinh
huéng ky thuat co ban nhim gidm tai cho bo ban ky thuat. B hwéng din st dung va video demo can dwoc thiét
ké dé giang vién dé dang tham khao nhanh khi gip sw ¢6 cho nhitng van dé nhu sinh vién khéng ding nhap duor,
sinh vién thao tc nham, 16i thoi gian cai dat, 16i dirng may, 16i mang, v.v. Viéc nay sé gitip giam tai cho bd phan k§j
thuit, tang tinh chd ddng cho giang vién, mang lai trai nghiém lam bai thi tdt hon cho sinh vién. Mot chatbot Al
hoat ddng 24/7 dwoc xay dwng va tich hop ngay trong LMS Moodle ho#c Tari HUFLIT hwéng dan giang vién va
sinh vién cach khic phuc nhitng su c6 co ban trong phong thi dé ca gidng vién va sinh vién c6 thé linh hoat truy
cip, tim kiém théng tin quan tAm vé nhirng vin dé c6 kha ning gip phai va giai phap t6i wu nhit cé thé dé thuc
hién. Mot budi chay thtr dé thi trwée ky thi that cling nén dwoc thwe hién nhdm kip thoi phat trién 16i hé théng
tiém &n va ch dong khic phuc. Khi trdi nghiém vé qua trinh 1am bai thi trén LMS Moodle tt s& mang dén sw tin
twdng va an tAm tuyét déi cho sinh vién khi nhivng yéu t6t khong mong doi nay déu phin nao dnh hudng dén diém
s clia cac em.

C. KET LUAN

Trén co s& két qua nghién clu, mot s6 gidi phap cin dwoc trién khai dong bd nhw sau. Thir nhat, tip huin thiét ké
d@ thi trén LMS Moodle cin dworc ting cwong cho doi ngii gidng vién phu trach hoc phan dé€ khéng ngirng st dung,
cdi tién, va nang cao hiéu qua cong tac thiét ké va to chic thi. Thir hai, tinh ning chdm diém tw déng cin dwoc ning
cAp thong qua su ho tro va tich hgp ciia Al nhdm dam bao tinh chinh xac va hiéu qua trong cong tac kiém tra danh
gid bai tw ludn cida sinh vién. Thit ba, cong cu kiém tra dao van va kiém tra Al cin dwoc cung cip cho gidng vién dé
linh hoat kiém tra tinh minh bach cta bai tw luan tir sinh vién. Cudi cling, sw ph&i hop ddng b6 va twong hd giira
gidng vién va bo phan ki thuit cin dwoc duy tri va ning cao dé mang dén trai nghiém thi cudi ky hoan thién hon
trén hé théng LMS Moodle. Viéc thwc hién ddng bo cac giai phap nay khong chi gép phan khic phuc nhitng han
ché hién tai ma con dong vai trd quan trong trong viéc niang cao chit lwong kiém tra - danh gia, hwéng téi mot hé
théng gido duc hién dai, cong bang va bén virng.

VIL. LO'1 CAM ON

Nghién ctru ndy dwoc tai tro béi Truedng Pai hoc Ngoai ngit - Tin hoc Thanh phd H6 Chi Minh trong khudn kho bé
tai ma s6 H2024-18.

Chung tdi xin chan thanh giri 1&i cAm on sau sac dén cac t6 chirc va cd nhan da hé trg va dong hanh trong qua trinh
thwc hién dé tai “Nhitng van dé thuc tién trong trién khai kiém tra cudi ky trén LMS Moodle va cic dé xuat cai tién
cho sinh vién tai Khoa Ngoai ngit, HUFLIT”. D liéu st dung trong nghién ctru nay dweec trich xuit tir dé tai nghién
cru cdp Truong véi tua dé “Nghién ciru vé nhitng van dé thwc tién va dé xuit cai tién trong qua trinh trién khai
kiém tra cudi ky trén hé théng LMS Moodle cho sinh vién Khoa Ngoai Ngit tai Trudrng Dai hoc Ngoai Ngir - Tin hoc
Thanh phé H6 Chi Minh”. Dé tai da dwgc Hoi dong Dao dirc trong Nghién cru xem xét va phé duyét theo mi sé 56-
2025.

Chung to6i xin gti 1&i cdm on chan thanh dén Ban Lanh dao Trwdong Dai hoc Ngoai ngit - Tin hoc Thanh phé H6 Chi
Minh (HUFLIT), Phong Pao tao Sau dai hoc - Khoa hoc c6ng nghé va Hoi dong Khoa hoc Khoa Ngoai ngit di tao
diéu kién thuan loi va cung cdp nhitng hd tro can thiét vé co s& vat chat, thoi gian va tai liéu lién quan trong sudt
qua trinh trién khai nghién ctru. Dic biét, chiing t6i xin ghi nhan va tran trong cdm on s hd tro quy bau tir cac
déng nghiép, chuyén gia da dong gop y kién va phan hoi quan trong, gép phin hoan thién néi dung va tinh &ng
dung cta dé tai.

Dai dién nhém nghién ciru, ching em chin thanh cdm on C6 Trang da tao diéu kién dé€ chiing em dwoc ra soat va
hoan thién ban thao hon trwéc khi dwoc xuat ban.
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A STUDY ON THE IMPLEMENTATION AND IMPROVEMENT OF LMS MOODLE-
BASED FINAL EXAMS FOR STUDENTS AT FACULTY OF FOREIGN LANGUAGES,
HO CHI MINH CITY UNIVERSITY OF FOREIGN LANGUAGES - INFORMATION
TECHNOLOGY
Chau Thuc Quyen, Bui Thi Thanh Truc, Tran My Uyen, Vo Thi Bich Phuong, Phan Ngoc Nghia

ABSTRACT— In today’s era of digital transformation, improving the assessment system plays an important role in the quality
of teaching and learning in tertiary education. Among modern assessment systems, e-assessment based on LMS Moodle
platform has emerged as a wide adaptation across various Vietnamese educational institutions and universities. This study
aims to evaluate the effectiveness of applying LMS Moodle-based e-assessment in final exams at the Faculty of Foreign
Languages, Ho Chi Minh City University of Foreign Languages - Information Technology (HUFLIT). The study focused on
lecturers’ satisfaction levels and their perceived advantages and challenges during the implementation process. The study was
conducted with 94 lecturers at the Faculty of Foreign Languages. Quantitative and qualitative data were collected through a
29-item questionnaire using a Likert scale and in-depth interviews with 20 selected lecturers. The findings indicated that most
lecturers expressed high level of satisfaction across four key aspects of LMS Moodle - based final exams including reliability,
validity, practicality, and affection. Additionally, two main challenges were revealed from semi-structured interviews,
encompassing academic dishonesty and technical barriers in the exam implementation process. Based on such findings, some
practical solutions were proposed to optimize the use of LMS Moodle based final exams for enhancing its effectiveness in
operating and administrating at HUFLIT.

Keywords— LMS Moodle, final exams, challenges, solutions.
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Chiu Thuc Quyén la Thac sivé
Ly luan va Phwong phap giang
day tiéng Anh, hién dang gitr
chitc vu Ph6 Trwéng B6 mon
Ngoén nglt - Giao tiép, Khoa
Ngoai ngir, HUFLIT. H6 Chi
Minh. Céac linh vyc nghién ctru
chuyén sau cia Co6 tip trung
vao cach thirc van dung cac tha
thujt siéu nhan thitc nhim
phét trién nang lwc tw chl hoc
tap, tich hop tw duy phan bién
vao qua trinh ren luyén kj nang

ngon ngit, *ng dung tri tué nhan tao trong gidng day ngoai

ngit.

Tran My Uyén la Thac si vé
Phuwong phdp gidng day tiéng
Anh. Hién c6 1a Phé Trudng
khoa Khoa Ngoai ngit HUFLIT.
Linh vuc nghién ctru,quan tam:
phwong phap giang day va ap
dung cdng nghé trong giang day.

Phan Ngoc Nghia t6t nghiép ctr
nhan nganh Cong nghé thong tin
va dang la hoc vién cao hoc
nganh Cong nghé thong tin tai
HUFLIT. Hién la chuyén vién
Khoa Ngoai ngit, phu trach Bao
dam chit lwgng trong khoa.
Linh vyc nghién ctru, quan tam:
ap dung cong nghé trong giang
day ngoai ngit va Al trong thoi
dai s6 4.0.

Bui Thi Thanh Truc la Thac si
vé Ly ludn va Phwong phap
gidng day tiéng Anh, hién dang
gitlt chirc vu Trwdng Khoa Ngoai
nglt, HUFLIT. Cac linh wvuc
nghién ciru C6 quan tdm: cac
phwong thrc ning cao chat
lwvong chwong trinh dao tao
ngoai ngit, nang cao tinh tw cha
hoc tap cida sinh vién, xdy dwng
16 trinh dinh hwdéng ca nhan héa
nguoi hoc, tng dung cong nghé
thong tin va tri tué nhan tao
trong giang day ngoai ngt.

V6 Thi Bich Phwong la Thac si vé
Ly ludn va Phwong phap gidng day
tiéng Anh. Hién c6 dang la Gidng
vién Khoa Ngoai ngit, HUFLIT. Linh
vwc nghién ctru chuyén siu cua Co
tap trung vao tinh tw chii ctia nguoi
hoc, rng dung cong nghé thdéng tin
trong giang day va Al
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