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TOM TAT— Nghién ctru dwoc thuc hién nhdm xac dinh nhan t8 4nh huéng dén y dinh gidm thiéu rac thai nhwa clia ngwoi dan
tai Thanh phd H6 Chi Minh (TP.HCM). Nghién cttu st dung phwong phap nghién ciru dinh tinh d€ xac dinh cac nhan t6 anh
huéng dén y dinh gidm thiéu rac thai nhwa clia ngwdi dan tai TP.HCM, ciing nhw nghién ctu dinh lwong bang phwong phap
phén tich nhan t8 khdm phé va phwong phap hoi quy, nhdm do lwdng va phan tich mirc d6 &nh hwéng cda tirng nhan t6 dén y
dinh gidm thiéu rac thai nhwa cia ngudi dan tai TPHCM. Vé&i 320 miu dugc phdéng van diéu tra ngiu nhién tai cAc phuong
thudc TPHCM, két qua nghién ctru cho thiy rng cac nhan t8 thudc vé nhan thirc tac hai cla rac thai nhwa, kiém soat hanh vi
nhén thic, va chinh sach ctia nha nwéc cé tic dong dén y dinh gidm thiéu rac thai nhya cia ngwdi dan tai TPHCM. Két qua
nghién ctru cling 1a co s& dé€ cac nha quan ly dia phwong tham khao, dwa ra gidi phap hep ly d€ khuyén khich, ddng vién nguoi
dan cling dong 1ong giam thiéu rac thai nhya, st dung san phidm thin thién véi moi trweong, dem lai méi trwdng xanh, sach dep
cho thanh pha.

Tir kh6a— Rac thai nhuya, gidm thiéu rac thai nhya, y dinh, TPB, TP.HCM.
I. MO PAU

A. GIO'I THIEU

Trong nhirng thip nién gin day, phat trién kinh té nhanh, ciing v&i su thay d6i manh mé trong 16i song va hanh vi
tiéu dung da va dang dat Viét Nam trwéc thach thirc 1én vé 6 nhiém moi treong, dic biét1a 6 nhiém rac thai nhua.
K& tlr ndm 1990, mikc tiéu thu nhwa binh quin d4u ngui tai Viét Nam da gia ting dang ké, tir 3,8 kg/ngudi/nam
vao nam 1990 1én t&i 81 kg/ngwdi/nam vao nam 2019 [28]. Tuy nhién, chi khodng 15% lwong rac thai nhwa phat
sinh dwoc tai ché, trong khi hon mot nita téng lwgng rac thai nhwa, twong dwong khoang 3,6 triéu tin mdi nam,
chwa dwgc quan ly va xi ly hiéu qua [28].

Phan 16n rac thai nhwa con lai tai Viét Nam dwoc x ly théng qua chon dwéi cac bai rac ctia cac t6 chirc cong ich
hodc cac bai chén 14p ty phat, d6t 16 thién, thdm chi bi thai truc tiép ra ao, ho, séng, sudi va mdi tredng ty nhién.
Hé qua 12 Viét Nam dwoc x&p vao nhom nim qudc gia gdy 6 nhiém rac thai nhwa dai dwong 1én nhat thé gi¢i [18].

O quy mb toan cau, rac thai nhwa mang lai tac hai khén lwdmg cho moi trueong va sw phat trién bén virng clia xa
hoi loai ngwdi. Mac du cac san phdm nhwa dem lai nhiéu tién ich trong doi s6ng sinh hoat, san xuit va tiéu dung,
song ching giy ra nhirng tic déng tiéu cuwc 1au dai ddi véi méi treong va stiec khoe con ngudi. Lwgng rac thai nhua
phét sinh tlr sinh hoat, ndng nghiép, cong nghiép va cac hoat déng du lich ngay cang gia ting. Theo théng ké cua
Bo Tai nguyén va Mdi trudmg nam 2022, mdi phut trén thé gi¢i c6 gdn mot triéu chai nhwa dugc ban ra va moi
nam c6 téi 5.000 ty tdi ni 16ng dwoc tiéu thu [5]. Pang chu y, cac sdn phdm nhwa va ni 16ng phai mit hang tram,
thdm chi hang nghin ndm mé&i c6 thé phin hdy hoan toan, giy tac hai nghiém trong dén moi trwdng va sy phat
trién bén virng clia toan ciu trong twong lai. Sw gia ting cla rac thai nhwa da va dang tré thanh “ganh ning” doi
v&i moi tredng, dan téi hién twong dwoc cac nha khoa hoc goi 1a “6 nhiém trang”.

Trong bdi canh x4 hdi hién dai, viéc loai bo hoan toan cic san pham tlr nhya 1a diéu khé c6 thé thyc hién. Tuy
nhién, viéc han ché st dung rac thai nhwa la hoan toan kha thi. Hanh vi gidm thiéu rac thai nhwa cia nguwoi dan
chiu tdc déng ctia nhiéu yéu t6 khac nhau nhw nhin thitc vé sitc khoe va mai treong, kién thirc xa héi, anh hwdng
tlr cic m&i quan hé x4 héi, long tin ctia ca nhan vao viéc kiém soat hanh vi ciia minh, cling nhw vai tro ctia cac chinh
sach va quy dinh ctia Nha nwéce lién quan dén quan 1y rac thai nhya. Hién nay trén thé gi¢i va trong nwéce co rat
nhiéu nghién cru lién quan dén gidm thiéu ric thai nhwa, tir cic nghién ciru vé hanh vi gidm thiéu rac thai nhya
[9], d&n cac nghién ctiru vé ¥ dinh va gidi phap gidm thiéu rac thai nhwa [22], [23], [29], [35], [40]...., tuy nhién bén
canh nhitng déng gép quan trong, cac nghién ctru nay dwgc thwe hién tai cac qudc gia va viing 1anh thé c6 mikc do
phét trién kinh té - x4 hi, hé théng quan 1y chit thai va y thirc méi treong khac biét so véi Viét Nam. Cac nghién
ctru trong nwée tuy da bwdc dau phan tich y dinh gidm thiéu rac thai nhwa, nhwng cht yéu tip trung vao cong déng
ven bién, khach du lich, ngwdi tiéu dung tai mot sd dia phwong cu thé nhw Nha Trang, Da Lat, Ha Noi hay Long
Xuyén. Trong khi dé, TP.HCM - d6 thi dic biét, trung tAm kinh té 1é6n nhit cd nwédc véi mat doé dan cuw cao va lwgng
rac thai nhwa phat sinh rit 1én - van chwa c6 nhiéu nghién ctru chuyén sau phéan tich y dinh gidm thiéu rac thai
nhya cia ngwdi dan mot cach toan dién. Nhiéu nghién cru méi chi tip trung vao mot s6 nhém yéu to riéng lé
(nh&n thirc tac hai, rdi ro cdm nhan, kién thirc moi treorng hodc dao dirc ca nhan), chwa két hop day da gitra cac
y€u td tAm 1y — x3 hoi - thé ché trong
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cing mot md hinh nghién ctru. Piéu nay lam han ché kha niang dé xuit cac giai phap mang tinh hé thong va kha thi
trong thurc tién quan ly dd thi. Mit khac, mot s6 nghién ctru méi dirng lai & viéc phan tich y dinh hanh vi, chwa lam
roé mirc d6 tac dong twong ddi cla tirng nhan t6 trong bdi canh cu thé cta cac d6 thi Ién, noi hanh vi tiéu dung va
phét sinh rac thai nhua dién ra véi cwong do cao va da dang. Tir nhitng khoadng tréng nghién ctru néu trén, cé thé
th4y rdng viéc nghién ctru cic nhan td 4anh hudng dén y dinh giam thiéu rac thai nhya ctia ngwdi dan tai TP.HCM
12 cin thiét ca vé mat ly luan va thuc tién. Nghién ctru khong chi gép phan bé sung bing chitrng thuc nghiém cho ly
thuyét hanh vi dw dinh trong béi canh Viét Nam, ma con cung cip co s& khoa hoc quan trong cho viéc dé xuit cac
giai phap va chinh sach nham gidm thiéu rac thai nhwa, hwéng téi muc tiéu phat trién bén virng cia TP.HCM trong
thoi gian toi.

1. THU’C TRANG RAC THAI NHU'A TAI TP.HCM

Bdng 1. Lwgng rdc thdi nhwa tai TP.HCM giai doan 2017-2024

N&m Lwong rac sinh hoat It‘: ;?ﬁ:f: Ty 1é rac thai Lwong rac thai Ty 1é tai ché
phat thai (tin) (té’n)- nhwa (%) nhwa tai ché (tin) (%)
| 2017 I 10.503,91]| 898,08, 8,55|| 89,00|| 9,91
| 2018 I 10.876,16|| 970,15)| 8,92|| 97,11 10,01]
| 2019 I 11.137,90|| 1.149,43|| 10,32| 118,62|| 10,32
| 2020 I 11.404,65)| 1.359,43|| 11,92)| 147,64|| 10,86
| 2021 I 11.798,12]| 1.455,89| 12,34)| 164,81|| 11,32
| 2022 I 12.076,75|| 1.679,88|| 13,91| 195,71|| 11,65
| 2023 I 12.380,00)| 1.850,00|| 14,94)| 240,00|| 12,97
| 2024 (wéctinh)|| 12.700,00]  2.050,00|| 16,14 300,00|| 14,63

Ngudn: S6¢ TN - MT TPHCM, 2024

TP.HCM la mét trong nhitng d6 thi c6 lwong rac thai sinh hoat 1én nhit cd nwéc. Theo bdo cdo gan nhit ctia S& Tai
nguyén va Moi trueong TP.HCM, lwgng rac thai sinh hoat binh quan dat khoang 1,02 kg/ngui/ngay, ting nhe so
véi truedre day. Véi dan s wéce tinh 13,0 triéu ndm 2024, mdi ngdy thanh phd thai ra méi treong khoang 12.700
tan chat thai ran sinh hoat [6].

Ngudn rac thai sinh hoat tai TP.HCM twong tw nhw cac d6 thi 16n khic, cht yéu tir cc hd gia dinh, cic trung tAim
thwong mai, co quan céng s&, dia diém cdng cdng nhw sin bay, bén xe, cong vién..., va cac co s& san xuit. Do viy,
chiing loai rac thai rit da dang va phic tap.

Trong thanh phan rac thai sinh hoat, rac hitu co (thwc phdm) vin chiém ty 1& 1ém nhung c6 xu hwéng gidm dan
theo thoi gian do hoat dong tai st dung, tai ché tai ho gia dinh va c6ng dong tang 1én. Trong khi d6, rac thai nhwa
tiép tuc ting nhanh va tré thanh mot trong nhitng thanh phin dang lo ngai nhit.

2. HANH VI PHAT THAI RAC THAI NHU'A CUA NGU’O'I DAN TAI TPHCM

Bdng 2. Tinh hinh st dung va xtt Iy rdc thdi nhwa

Noi dung vé sir dung va xir ly rac thai nhwa cia ngwdi dan S((:I;‘;z,l:ig Ty 1é (%)
Vitt bo 128 40,00
Cach xtr ly cac rac thai nhya Ban ve chai 120 37,50
Téi st dung 72 22,50
L a1 a. B6 vao thung rac chung, khong phan loai 150 46,88
Vit bo cdc rdc thai nhya Bd vao thung phan loai rac 170 53,12
Khong bao gior 2 0,63
, N n Hiém khi 42 13,13
pue do st dung vat dung —pyr S oang 154 48,12
: Thwong xuyén 106 33,12
R4t thwdong xuyén 16 5,00
. Khdng sén s3 8 2,50

Mttrc d0 san sang d6n nhan cac ~ ong san~sang
san phdm thay thé nhwa thin S€ suy nghi 32 10,00
i gt O e S&n sang thay thé 116 36,25
- & Rét sin sang 164 51,25
Tong 320 100,00

Ngudn: Téng hop két qud khdo sdt
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Qua khao st 320 nguwoi din sinh séng tai TP.HCM cho thdy 100% ngwdi dan c6 st dung ndi thit nhya nhw ban,
ghé, ti nhyra, bén canh d6, hau hét ngudi dan ciing stt dung cac van phong pham, 6p dién thoai, binh tdy rira bing
nhwa. Dac biét tit ca ngwdi khdo sat déu co sir dung chai nwéc, hop dung thiee dn, tdi nylon, ly nhwa, ... Qua d6 cho
thy sw tién dung ctia san phdm nhwa da chiém wu thé va dwgc wa chudng st dung tir ngwoi dan, diéu d6 la nguyén
nhan lam cho rac thai nhwa ngay cang gia tang.

Bang 2 phan dnh thuc trang sir dung va xir Iy rac thai nhwa théng qua diéu tra 320 nguwdi dan trén dia ban TP.HCM,
qua do cho thdy btrc tranh kha rd nét vé hanh vi tiéu dung, théi quen virt bé ciing nhw mirc do sdn sang st dung
san phdm thay thé nhva.

IL. CO' SO’ LY THUYET
A. CAC KHAI NIEM
1. KHAI NIEM RAC THAI NHU’A (RTN)

Rac thai nhwa 1a cum tir ding dé chi chung nhirng sdn phdm lam bang nhwa da qua st dung hodc khong dwoc diing
dén va bi dem virt bo.

Rac thai nhwa bao gdm nhiéu san phdm quen thudc trong doi séng hing ngay nhuw tdi nhwa, chai nhuwa, c8c nhua,
ong hut nhwa, d6 choi nhwa da qua st dung,... Py la nhém chit thai dwoc str dung phé bién nho tinh tién lgi, chi
phi thip va d6 bén cao. Tuy nhién, chinh d6 bén nay lai khién rac thai nhya tré thanh mét trong nhirng nguén gay
0 nhiém moi trwong nghiém trong. Trong diéu kién tw nhién, cAc sdn phdm nhua rat khé bi phan huy sinh hoc,
thoi gian phin hiy cé thé kéo dai tir hang tram dén hang nghin nam, gy tich tu 1au dai trong dit, nwéc va hé sinh
thai, anh hwdng tiéu cwc dén moi tredrng va siec khde con nguwdi [25], [26].

2. KHAI NIEM GIAM THIEU RAC THAI NHU'A
Theo Tir dién Tiéng viét, gidm thi€u cé nghia 1a gidm dén mic thap nhit (c6 thé dwoc).

Trong nghién ctru nay, tac gia dinh nghia gidm thiéu rac thai nhwa (RTN) la gidm tiéu dung t6i da cac san phim tir
nhya dung mét lan, dong thoi gidm toi da xa thai cac chat thai tir nhya ra moi trudong.

3. KHAINIEM Y PINH

Theo Bird y dinh 1a m6t trang thai ctia tAm tri hwéng dén sw chd y cia mot ngwdi (nho kinh nghiém va hanh dong)
dén mot ddi twong cu thé (nham dat dwgc muc dich) hoic dé dat dwoc diéu c6 y nghia [4].

Y dinh dwoc xem 1a chi bdo quan trong dé danh gia kha niang va mirc d sin sang thwc hién hanh vi cla ca nhan.
Theo Ajzen y dinh mang tinh dinh hwéng hanh dong, phan 4nh ddong co thic ddy ciing nhu mirc dd nd lwec ma ca
nhan dv kién huy ddong nhdm thwc hién mot hanh vi cu thé [1].

B. MO HINH LY THUYET HANH VI DU’ DINH (TPB)

Ly thuyét vé hanh vi dw dinh (Theory of Planned behavior- TPB) dwoc Ajzen nghién citu dwa trén co sé tir ly
thuyét hanh dong hop 1y va c6 nhirng thay d6i nhim giai thich nhitng gi¢i han ma ly thuyét hanh dong hop ly
khong giai thich dwoc. Ly thuyét vé hanh vi c6 dw dinh (TPB ) nhdm duw doan va giai thich hanh vi cda con nguoi
trong ngtr canh cu thé

Theo thuyét TPB thi y dinh thwc hién hanh vi cia mdi loai khac nhau cé thé du doan chinh xac théng qua théi do
d6i voi hanh vi, ndng lwc chtt quan va nhin thirc kiém soat hanh vi [1]. Theo d4, thai d6, chuin chu quan, va kiém
soat hanh vi nhén thirc dwgc cho la ¢é lién quan dén cic khuynh hwéng thich hep cla cic ¢ng xi ndi bat, quy
pham va kiém soat niém tin vé hanh vi. Ly thuyét vé hanh vi ¢6 dw dinh dwa ra 03 bién doc lap, 1a cac yéu t6 quyét
dinh dén y dinh. (1) Thai d6 ddi véi hanh vi dé cip dén mirc 40 ma mot cd nhin c6 nhitng danh gia tich cwc hodc
tiéu cwc hoic dwa ra nhirng danh gia nghi vin cho hanh vi, (2) yéu td x4 héi hay dwoc goi la cac chi tiéu chu quan,
dé cip dén nhin thirc ctia strc ép xa hdi d€ thwe hién hay khong thyc hién mot hanh vi, (3) mirc d6 ki€m soat hanh
vi nhan thitc, viéc dé dang hay khé khdn dé thwc hién hanh vi, phan 4nh vé kinh nghiém qua kht khi dw doan dwoc
nhitng tré ngai, khé khan. Khi sy kiém soat hanh vi cang 16n, thi y dinh ctia cd nhan dé thyc hién hanh vi dang
dwoc xem xét sé cang manh mé hon. TAm quan trong twong ddi ctia thai do, tiéu chudn chi quan va mic do kiém
soat hanh vi nhin thirc trong dw doan y dinh sé thay ddi theo hoan canh va tinh hudng. M6i quan hé giira cic bién
dén y dinh va hanh vi dwoc biéu dién cu thé qua hinh 1.
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Chuin chu
quan

Kiém soat
hanh vi nhan
thirc

Hinh 1. Mé hinh ctia Ly thuyét hanh vi dw dinh (TPB)
Ngubn: Ajzen, 1991.
Cac yéu t6 co ban

Nham muc dich giai thich hanh vi cta con nguti, Ly thuyét hanh vi dw dinh (TPB) khong chi nhdm dy doan ma
con x4c dinh y dinh va hanh vi cda con ngwoi. Ly thuyét cho rang hanh vi 1a cdng thirc cia nhitng théng tin quan
trong, niém tin lién quan dén hanh vi. Ba loai niém tin quan trong anh hwéng dén y dinh va hanh dong clia mot
nguwdi d6 1a (1) niém tin hanh vi (behavioral beliefs) dnh hwéng thai dé d6i véi hanh vi, (2) niém tin quy pham
(normative beliefs) cdu thanh yéu td quyét dinh ctia quy chuin chii quan va nang lyc kiém soat hanh vi, (3) niém
tin ki€ém soat (control beliefs) cung cip nén tang cho sy nhin thirc ctia kiém soat hanh vi [1].

1. THAI PO

Thai d6 phat trién mot cach hop ly tir viéc to chirc niém tin cta cd nhin vé déi twong ctia thai dd. Con ngwoi hinh
thanh niém tin déi véi mot déi twong bing cach két hgp né véi mot déi twong nhat dinh, véi nhitng d6i twong
khéc, dic tinh, s kién. D& thai d6 huwéng dén hanh vi, mdi niém tin lién két hanh vi véi két qua nhat dinh hay cac
thudc tinh khac nhw chi phi phat sinh do thwc hién hanh vi. Gia tri cia két qua déng goép dén thai dd mot ti 1€ truc
ti€p strc manh cia niém tin.

To6m lai, c6 thé danh gid nén tang thong tin cla thai d6 théng qua viéc hwéng téi niém tin néi bat vé ddi twong cia

thai d9, danh gia xac suit cht quan va cac gia tri gdn véi cac niém tin khac. Thai d6 clia mot ngudi d6i véi mot
hanh vi sé phu thudc vao niém tin va danh gid két qua hanh vi. Néu két qua mang lai loi ich, cd nhan sé c6 y dinh
tham gia hanh vi sau d6 [1].

2. CHUAN CHU QUAN

Niém tin tiéu chuin 13 yéu t6 quan trong c6 lién quan dén kha niing ctia viéc chip thuin hay khong chip thuin ctia
ca nhan hay nhém trong viéc thwc hién hanh vi. Niém tin tiéu chuin la quan niém ctia m6t cd nhin vé hanh vi cu
thé va bi anh hwdng béi danh gia clia nhirng nguwdi tham khao quan trong [1].

Chuén chi quan xac dinh thong qua viéc yéu ciu ngudi tra 101 x€p hang mirc d6 quan trong ctia ngwdi tham khao
sé& ch4p thuén hay bac bé viéc thic hién mot hanh vi nhat dinh. C6 thé néi rang mot ngudi tin rang ho c6 dong luc
tuan theo nhém ngwoi tham khao quan trong khi thye hién hanh vi, thi ho sé lam theo cdm nhén ap lwc xa hoi va
nguwoec lai. Vi vy, niém tin tiéu chuidn va dong luc tuin theo cang 16n thi y dinh thwc hién hanh vi ctia mot ngwdi
cang cao.

3. KIEM SOAT HANH VI NHAN THU'C

Theo ly thuyét hanh vi du dinh, y dinh tham gia vao hanh vi cang manh thi kha ning hoat déng cang cao [1]. Tuy
nhién, mét y dinh hanh vi c6 thé biéu hién trong hanh vi chi khi hanh vi dwoc dé cip ndm dwéi sw kiém sodt nhan
thiec hanh vi, tirc 13, néu ngudi dé c6 thé quyét dinh theo y mudn thwe hién hodc khong thwc hién hanh vi. Trong
pham vi ma mét ngwdi c6 cac co hdi va nguon lwe can thiét, va cd y dinh thwe hién hanh vi, ho sé thanh céng trong
viéc 1am nhw viy. Niém tin ki€ém soat clia mot ngwdi dwa trén moét phan kinh nghiém trong quéa khir vé hanh vi,
nhwng no sé thwong bi anh hwdng béi thong tin cii vé hanh vi, danh hwdng béi kinh nghiém cla ngudi quen va ban
bé va b&i nhitng nhén t6 khac 1am ting hay giam khé khin nhén thiec khi thwe hién hanh vi. Cé cang nhiéu co hoi
va nguodn lwc, ca nhan sé cang tin rang ho sé hitu va it c6 tré ngai hon ho dw doan, ho cang cé kha niang kiém soat
nhan thtrc vé hanh vi.
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Né&u mot ngudi gilt niém tin kiém sodt manh mé va cé nhan thirc cao kha ning thwc hién hanh vi sé tao diéu kién
cho mot y dinh hanh vi hodc that sy sé tham gia thwc hién hanh vi va ngwoc lai. Do d6 kiém soat thwc hién hanh vi
c6 thé c6 tac dong truc ti€p dén y dinh hanh vi va thwc hién hanh vi [1].

C. MO HINH NGHIEN CU’U VA CAC GIA THUYET NGHIEN CUU

1. MO HINH NGHIEN CU'U

Cho dén nay, da c6 nhiéu nghién cru trong va ngoai nwéc xem xét cc nhan t6 anh hwdng dén viéc giam thiéu RTN
cla ngudi dan. Két qua tong quan tailiéu cho thiy: (1) nhan t6 thai d6 c¢6 anh hwdng dén hanh vi hodc y dinh gidm
thiéu RTN [9], [29], [35]; (2) chuin chi quan c6 tidc ddng dén y dinh giam thiéu RTN [22], [29], [35]; (3) kiém so4t
hanh vi nhén thitc 1a mét trong nhirng nhan té quan trong anh hwdng dén y dinh giam thi€éu RTN [29], [35]; (4)
nhén thirc vé tac hai ciia RTN c6 tac dong tich cwc dén y dinh gidm thiéu RTN [35]; (5) chinh sich va cac bién phap
quan ly méi tredng c6 anh hwdng dén hanh vi gidm thiéu RTN [29], [35]; va (6) cac nghién ciru déu nhin manh
vai tro clia y dinh nhu 12 tién dé quan trong din dén viéc gidm thi€u RTN [29], [35]. Thong qua viéc lwgc khdo cac
nghién ctru tredre va khao sat thir mét vai tredng hop & dia ban nghién ctiru, tac gia dé xuat mé hinh nghién ctru

nhw sau:
Thai o
(TD)
Chudn chil quan
(ccq)
Kiém sodt hanh vinhan Y dinh gidm thidu RTN
thire (HVNT) (YD)
Nhin thitctichal cla
RTN (KTMT)

Chinh sdch moi trrémg

(CS)

Hinh 2. Mé hinh nghién ctru dé xudt
Nguon: Tdc gid tdng hop

2. CO' SO BE XUAT CAC BIEN TRONG MO HIiNH VA CAC GIA THUYET NGHIEN CU'U

Duva trén mo hinh nghién ctru dé xuit, nim nhan t6 chinh dwa vao mo hinh: thai dd ctia ngwoi din vé viéc gidm st
dung RTN, chuin chil quan cia ngwdi dan vé y dinh giam s dung RTN, kiém soat hanh vi nhan thirc ddi véi viée
giam st dung RTN, nhan thirc vé tac hai cia RTN ctia ngwdi dan va y dinh gidm st dung RTN.

a) Thai do

Thai d6 dworc hiéu la cach thirc mét ca nhan nhin thirc va suy nghi vé mét hanh vi cu thé [1]. Thai d6 d6i véi hanh
vi phdn 4nh mrc d6 danh gia thuan loi hodc khéng thuin lgi cia cd nhan ddi véi viéc thwe hién hanh vi dé [45].
Khai niém nay bao ham sy danh gia clia cad nhan vé tinh tich cwc hoic tiéu cwc cia hanh vi, d6ng thoi thé hién mic
do sin sang tham gia thwc hién hanh vi. Theo 1y thuyét hanh vi dw dinh, khi ca nhan c6 thai do tich cwc d6i véi mot
hanh vi nhit dinh thi kha ning thwc hién hanh vi d6 sé cao hon [1], [3].

Trong nghién ctiru nay, Thai d6 1a “danh gia thuén loi hodc khong thuin loi cla ca nhin vé hanh vi gidm thiéu RTN”.
Tilr d6, ta c6 gia thuyét nhw sau:

H1: Thai d6 c6 tic déong dwong dén y dinh gidm thiéu RTN.
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b) Chuin chu quan

Chuén cht quan dwoc dinh nghia 13 4p lwc x4 hdi ma ca nhan cdm nhin dwoc trong viéc thue hién hoic khéng thuc
hién mdt hanh vi nhat dinh [1]. Chudn chi quan phan 4nh mtrc d6 4nh hwéng ctia nhitng ngwoi quan trong déi véi
c4 nhan, chdng han nhw ban bé, ngudi than, ddng nghiép hoic cac nhém tham khao khac, dén quyét dinh thwc hién
hanh vi cta ho. Khi cd nhin nhin dwgc sw ting hd hodc ky vong tich cwc tir nhitng nguwoi xung quanh doéi voi mot
hanh vi cu thé, ho c6 xu hwéng hinh thanh y dinh thyc hién hanh vi 6 manh mé hon [44], [45]. C6 mét s6 nghién
ctru két ludn rang chuan muc chi quan 1 yé&u t8 thiét yéu dé dw dodn y dinh hanh vi [46], [52]. Cac nghién cltu
trude day cho thiy ton tai mdi quan hé tich cwc gitta chudn chi quan va y dinh thwc hién hanh vi. Cu thé, khi ca
nhan nhan thitc rang nhitng ngudi c6 anh huédng hoic quan trong déi véi ho ting hd hodc dang thuwc hién mot hanh
vi nhit dinh, kha ning hinh thanh y dinh va thwc hién hanh vi 6 ctia ho sé gia ting.

Cu thé, trong nghién cru nay chuin chd quan dwoc hiéu la “ap lwc xa hoi dwge nhan thirc d€ thwe hién hodc khéng
thwc hién d6i voi viéc gidm thiéu RTN”. Vi vay, tac gia dwa ra gia thuyét:

H2: Chuin chi quan c6 anh hwéng dwong dén y dinh giam thiéu RTN ctia nguwoi dan.
¢) Kiém soat hanh vi nhan thirc

Kiém soat hanh vi nhan thic dwoc hiéu 1a mc d6 ma cad nhan cdm nhin kha ning tw ki€m soat clia minh trong
viéc thuc hién mot hanh vi cu thé, bao gdbm cdm nhén vé sw thuin loi hodc khé khin khi thwe hién hanh vi d6 [1].
Khai niém nay chiu anh hwéng béi kinh nghiém thuec tién trudc day cta ca nhan ciing nhw nhitng tré ngai c6 thé
phat sinh trong qua trinh thuc hién hanh vi [47]. Nhiéu nghién ctru trong cac linh vwc khic nhau da chi ra rang
kiém soat hanh vi nhan thtc c6 tac ddng tich cwc dén y dinh hanh vi, qua d6 1am gia ting kha ning ca nhan sén
sang thuc hién hanh vi [44]-[46]. Bén canh do, ly thuyét hanh vi dw dinh ciling cho rang kiém soat hanh vi nhan
thirc khéng chi dnh hwdng dén y dinh ma con cé thé tic dong trwc tiép dén hanh vi thyc té cia ca nhan [1], [3].

Trong bai viét nay, kiém soat hanh vi nhan thitc dwgc dinh nghia 13 niém tin vé sy khé khin hay dé dang ctia ca
nhén khi thwc hién hanh vi gidm thiéu RTN.

H3: Kiém soat hanh vi nhan thitc c6 dnh hwdng cing chiéu dén y dinh gidm thiéu RTN cla ngwoi dan.
d) Nhin thirc tac hai cia RTN

Nhén thirc vé tac hai cia RTN dwoc xem 1a mot dang kién thirc moi triedrng, phan anh mirc o hiéu biét ctia ca nhan
vé cac vin dé moi tredrng, mbi quan hé giira con ngwoi va hé sinh thai tw nhién cling nhw nhirng hau qua do 6
nhiém mai trudng gay ra [48]. Kién thirc moi truedrng khong chi thé hién sy hi€u biét ma con phan anh trach nhiém
clia cd nhan déi v&i hoat dong bdo vé moi truedng va phat trién bén virng [49]. Nhiéu nghién ctru cho ring kién
thirc moi tredng clia ngudi tiéu dung dwoc hinh thanh tir sy hiéu biét vé tic dong moi tredng clia san phdm trong
suot vong doi str dung va mirc d6 than thién véi méi treong cia qud trinh sdn xuit [50]. Do d6, kién thirc méi
treong dwgc xem la mét trong nhirng yéu t6 quan trong anh hwdng dén nhan thirc, thai d6 va hanh vi bao vé moi
truedng cla ca nhan [51]. Cac nghién ctru sau d6 ti€p tuc cing cd 1ap ludn nay khi chi ra méi quan hé cé y nghia
théng ké gitra kién thirc méi trwdng va y dinh thwe hién hanh vi than thién véi méi treong.

Nhu vay, nhan thirc vé tac hai ctia rac thai nhua cé thé duwoc hiéu 1a “kién thirc chung vé 6 nhiém RTN”.
H4: Nhén thirc vé tic hai cia RTN ¢6 dnh hwdng cling chiéu dén y dinh gidam thiéu RTN clia ngudi dan.
€) Chinh sach moi trwong

Chinh sach méi trwong 1a tap hop cac dinh hwéng va gidi phap quan ly dwoc xdy dwng theo muc tiéu va giai doan
cu thé, nhidm x& Iy nhitng vdn dé dit ra trong cong tac bao vé mdi trwong. Nhitng chinh sach nay cé chirc ning
trién khai va cu thé héa cac quy dinh ctia Luit bao vé mdi truedng cling nhw cac diéu wéc va cong wéc quic té ma
qudc gia tham gia. O’ cac cAp quan 1y hanh chinh khac nhau, chinh sich méi trudong dwoc thiét ké phi hop véi
pham vi quan 1y va diéu kién thuc tién cda tirng cdp, qua d6 vira bdo dam su théng nhat véi chinh sach cia cdp
trén, vira dap rng cac yéu ciu dic thu cta dia phwong. Vi vay, hiéu qua thwc thi chinh sach moéi treorng & cip dia
phwong c6 ¥ nghia quyét dinh d6i v&i viéc hién thye hbéa cadc muc tiéu bao vé méi trweong & cip trung wong [5].

Chinh pht ctia nhiéu qudc gia phat trién da trién khai da dang c4c chinh sdch nhdm han ché sw gia ting RTN. Trong
bdi canh d6, mo hinh kinh té tudn hoan dwgc xem 1a mot dinh hwéng quan trong, hwéng téi muc tiéu giam thiéu 6
nhiém nhwa d6ng thoi thic day ting trwedng kinh té€ va d6i méi trong hoat ddng cong nghiép ciing nhw doi séng
x4 hoi. Cach tiép cin ndy nhin manh cic thay d6i mang tinh hé théng trong toan bd vong doi ciia san phdm nhuya,
tlr khau thiét ké, san xut, str dung cho dén thu hoi va tai ché [52].

Trong nghién ctru nay, chinh sach dwoc dinh nghia 13 “nhitng chinh sach bdo vé moi trwong vé 6 nhiém RTN”. Vi
vAy tac gia dwa ra gia thuyét:
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H5: Chinh sich bdo vé moi trudong c6 tac dong tich cwc dén y dinh gidm thi€u RTN cta dan.
f) Y dinh

Y dinh duoc xem 13 yéu t6 thic ddy truc tiép va c6 anh hwéng dang ké dén hanh vi, phan 4anh mc d6 sin sang
cling nhw nd lwc ma ca nhan du kién bé ra dé thwc hién moét hanh vi nhit dinh. Theo nguyén tic chung, khi y dinh
thwc hién hanh vi cang manh thi kha nang hanh vi d6 dwgc hién thuc hda cang cao. Tuy nhién, cn lvu y ring y
dinh hanh vi chi c6 thé chuyén héa thanh hanh vi thuc té trong trwong hop hanh vi dy kién ndm trong pham vi
kiém soat ctia y chi cd nhan [29].

III. PHUO'NG PHAP NGHIEN CG’U

A. DU’ LIEU NGHIEN CUU

1. SO LIEU THU CAP

S6 lidu thit cdp dwgc thu thap, tim hiéu thong qua sach, béo, tap chi,... lién quan dén van dé 6 nhiém RTN va gidm
thi€u RTN.

2. SO LIEU SO’ CAP

Véi dia ban rong nghién ciru rong va mat d6 dan sd cao, nghién ciru tién hanh thu thap dir liéu bang viéc phéng
van nguwoi dan tai khu vec TP.HCM théng qua phiéu khéo sat truc ti€ép va khao sat online thong qua cadc mang xa
hoi pho bién nhw Facebook, Zalo.

a) Phwong phap chon mau

Nghién ctu tip trung vao xac dinh cic nhan t6 4nh hwdng dén y dinh gidm thiéu RTN tai TP.HCM. T4c gia tién
hanh diéu tra chon mau theo phwong phap 1y miu thuén tién. P8i twong thwc hién khao sat tap trung vao nhém
ngudi dan dang sinh sdng va lam viéc tai khu vuc TP.HCM. Vi da phin nguwoi dan tai TP. HCM ban rdn véi cong
viéc nén thwong xuyén vang nha, vi vdy nghién ctru chon miu theo phwong phap 14y miu thuan tién bing cach
chon nhitrng ho gia dinh cé & nha tai cic quin Binh Tan, Tan Phu, quén 10, quan 11 va TP. Thu bic.

Kich thwéc mau t6i wu phu thudc vao ky vong vé do tin ciy, phwong phap phan tich dir liéu, phwong phap wéc
lwgng dwoc st dung trong nghién ctiru, cac tham sé cin wéc lwgng. Theo khuyén nghi ctia Hair va cong sw dé c6
phan tich nhan t6 kham pha cin thu thap dir liéu vé&i kich thwéc mau it nhat1a 5 quan sat trén 1 bién [12]. Nghién
clru c6 24 bién quan sat, vay kich thuéc mau t8i thiéu dé phan tich EFA sélan =24 x 5 = 120. Mit khéc, theo Green
dé xudt cong thirc tinh kich thwéc mau t6i thiéu cho phan tich hdi quy 1a: n = 50 + 8*m (véi m 12 s6 bién ddc 1ap)
[53], trong nghién ctru ndy c6 5 bién doc 14p, vay kich thwéc mau t8i thi€u d€ phan tich héi quy c6 ¥ nghia sé 1a: n=
50 + 8*5 = 90. Vay dé dam bao két qua nghién ctru cho phan tich EFA va hoi quy thi kich thwéc mau t6i thiéu cho
nghién ctru nay 1a 120. Tuy nhién kich thwé¢c mau 1én s& cho két qué chinh xac hon. Vi vay, véi dia ban rong va
mat do dan s6 cao nhw TP.HCM, s6 lwong quan sat tac gid lwa chon trong dé tai nay 1a 320 quan sat.

b) Thu thap thong tin

Thong tin vé ndi dung nghién ctru dwoc thu thip chi yéu qua bang cau hoi. Viéc thu thip thong tin dwgc thwe hién
theo cac buéc sau:

Buéc 1: Thiét ké mau phiéu khao sat (bang in va bang khéo sit google form);
Buéc 2: Biéu tra phdng van va thu thip sd liéu.

D&i véi khdo sat bing bang cau hoi truc tiép: Tién hanh phéng van truc tiép bing phiéu khio sat véi cac ho dan
hién dang sinh séng tai cAc quin Binh Tan, Tan Phd, quin 10, quin 11 va TP. Tha Dic. Cac khu vue nay tip trung
déng dan cu, c6 lwgng rac thai nhwa phat sinh 1én trong ngay. Két qua thu dwoc 210 phiéu déi véi cadc quan trén,
sau khi ki€ém tra c6 10 phiéu khong hop 1€ do tra 1oi ¢ mot vai thong tin sai 1éch va khong ddy dd nén con lai 200
phiéu.

D&i v&i khio sat online: Phi€u khao sat véi dwong dan (link) dwoc givi dén cac hd dan dang sinh séng tai cac quan,
huyén va thanh ph6 cia TP.HCM. Viéc giri phiéu thdng qua cdc mang xa héi pho bién hién nay nhw Facebook, Zalo.
Sau khi tong hop cac phi€u khao sat online, tac gid thu thip dwoc 150 phiéu tra 1o, trong dé c6 30 phiéu tra loi
khong hop 1€, con lai 120 phiéu tra 1oi hop 1€

K&t qua tac gia thu dwoc 360 bang khao sat. Qua qua trinh kiém tra, loai cAc mau phiéu khong di chuin (tra loi
con thiéu thong tin hodc tra 1o sai quy cach), tac gid thu thip dwoc 320 phiéu dat yéu cau va tién hanh phan tich.
Téc gia xt ly s0 liéu théng qua phin mém Excel va SPSS 20.

B. THANG PO NGHIEN CU'U

Nghién ctru dwa trén thang do nghién ctru tlr cac cong trinh nghién ctru vé y dinh giam st dung. Bang hoi dwoc do
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bing thang do Likert 5 mirc dd v&i 1: Hoan toan khong dong y; 2: Khong dong y; 3: Binh thwong; 4: Pong y; 5:
Hoan toan déng y vé thai do, chuin cht quan, kiém soat hanh vi nhin thirc, nhan thitc tic hai ciia RTN, chinh sach
vay dinh.

Bdng 3. Thang do ctia cdc bién nghién cteu trong mé hinh

Bién Ky hiéu Cau hoi Nguén
D1 Viﬂéc gidm thiéu rac thai nhwa 13 can thiét

doi véi xa hoi hién nay

Giam thiéu rac thai nhwa mang lai lgi ich

D2 cho mbi trwong
Thai do Giam thiéu rac thai nhwa giup bao vé sic [91, [29], [35]
TD3 , g
khée con ngudi
TD4 Tdi cho rang gidm thiéu rac thai nhua la
hanh vi tich cwc va dung din
Gia dinh t6i Ging ho viéc gidm thiéu rac
ceQl thai nhua
ccQ2 Ban bé/ngudi than khuyén khich t6i han
Chudn chu ché st dung san phdm nhua [22],[29], [35]
quan ccQ3 Nhirng ngwoi quan trong déi véi tdi cho
rang toi nén gidm thiéu rac thai nhua
Toi cadm thdy c6 4p lwc xa hdi trong viéc
CCQ4 o, 5 M
gidm st dung sdn pham nhya
HVNT1 T6i c6 du kha nang dé han ché st dung cac

san phim nhwa
Tb6i dé dang tim dwoc cac san pham thay
thé cho nhwa dung mét lan

Kiém soat HVNT2

himh Vi Viéc giam thiéu rac thai nhya 1a diéu toi [29], [35]
nhéan thirc HVNT3 PR ‘A
; c6 thé thuc hién dwoc
HVNT4 Toi c6 thé chu dong ki€ém soat lwgng rac
thai nhwa phat sinh trong sinh hoat
KTMT1 RaAc_ thal\ nhl_r:i gay 0 nhiém nghiém trong
mdi treong song
Nhan thire KTMT2 R_ac tha’l_nhl.ra anh huwdng tiéu cwc dén hé
tac hai ciia sinh thd [35]
RTN KTMT3 Rac ‘tfllal nhwa gay hai cho strc khoe con
nguoi
KTMT4 Ne}l k}Alc_)ng lflem ~sozit rac -t}‘lal nhwa, hau
qua moi treong sé rat nghiém trong
Toi biét dén cac chinh sach cia Nha nwéc
Cs1 " PP
vé han ché rac thai nhwa
Céc chinh sach gidm thiéu rac thai nhwa
€52 hién nay 1a can thiét
Chinh sdch oS3 Nha nuéc cé cac bién phap khuyén khich 201 [35]
ngwoi dan gidm st dung nhya
Céc quy dinh vé rac thai nhya anh hwdng
CS4 P oA
dén hanh vi cta toi
Toi c6 y dinh gidm st dung cic sdn phim
YD1 L L
nhwa trong thoi gian téi
Toi sé wu tién lwa chon san phidm than
o oa YD2 Al
Y dinh thién véi méi truong 291, [35]
Toi dw dinh han ché t6i da viéc str dung ’
YD3 N A
nhya dung moét lan
YD4 Tbi sin sang thay ddi théi quen dé giam

thiéu rac thai nhua

Nguon: Tdc gida tong hop
C. PHUO'NG PHAP PHAN TICH SO LIEU
1. KIEM PINH PO TIN CAY
Kiém dinh d tin cy la tién hanh kiém tra do tin ciy ctia thang do théng qua hé sd Cronbach’s Alpha. Theo nhiéu
nha nghién ctru, mrc 49 danh gia cac bién théng qua hé sé Cronbach’s Alpha dwgc dwa ra nhw sau:
Nhitng bién c6 hé s6 twong quan bién téng (Corrected Item Total Correlation) 1ém hon 0,3 va c¢6 hé s6 Cronbach’s
Alpha lén hon 0,6 sé dwoc chdp nhin va dwa vao nhitng bwéc phan tich xi 1y tiép theo véi:
Hé s6 Cronbach’s Alpha 16n hon 0,8: hé sé twong quan cao
Hé sd Cronbach’s Alpha tir 0,7 dén 0,8: chdp nhin
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Hé s6 Cronbach’s Alpha tir 0,6 dén 0,7: chidp nhin dwgc néu thang do méi

2. PHAN TiCH NHAN TO KHAM PHA EFA

Phuwong phap phén tich nhan t6 EFA dung dé rut gon mot tip k bién quan sat thanh mot tip F (F<k) cic nhan to
c6 y nghia hon. Co s& cuta viéc riat gon nay dwa vao méi quan hé tuyén tinh cia cic nhin t6 véi cac bién nguyén
thay (bién quan sat).

Theo Hair thi Factor loading (hé s6 tai nhan t6 hay trong s6 nhan t6) 1a chi tiéu dé ddm bdo mirc y nghia thiét thuc
cua EFA [12]:

Factor loading > 0.3 dwgc xem 1a dat mic t6i thiéu

Factor loading > 0.4 dwoc xem la quan trong

Factor loading > 0.5 dugc xem 13 c¢6 y nghia thuec tién

Diéu kién d€ phan tich nhan t6 khdm phd la phai théa min cac yéu ciu:

Hé s6 tai nhan t6 (Factor loading) > 0.5

0.5 < KMO < 1: Hé s6 KMO (Kaiser-Meyer-0lkin) la chi s6 dwoc dung dé€ xem xét sy thich hop clia phén tich nhan
t8. Tri s6 KMO 1én ¢6 y nghia phén tich nhén t6 1a thich hop.

Kiém dinh Bartlett c6 y nghia thong ké (Sig. < 0.05): Day 1a mét dai lwgng thdng ké dung d€ xem xét gia thuyét cac
bién khong c6 twong quan trong tdng thé. Néu ki€m dinh nay cé y nghia théng ké (Sig. < 0.05) thi cic bién quan
sat c6 mai twong quan v&i nhau trong tong thé.

Phin trdm phwong sai toan b (Percentage of variance) > 50%: Thé hién phan tram bién thién cta cic bién quan
sat. Nghia la xem bién thién 1a 100% thi gia tri nay cho biét phén tich nhén té giai thich dwgc bao nhiéu %.

3. PHAN TiCH HOI QUY

Phan tich hbéi quy 1a nghién ctru sw phu thudc ctia 1 bién (bién phu thudc) vao 1 hay nhiéu bién khac (bién doc
1ap), nhim muc dich wéc lwong (hay dw doan) gia tri trung binh ctia bién phu thudc trén co sé cac gia tri biét truéc
cla cac bién doc lap.

Ta c6 phuong trinh hoi quy tuyén tinh bdi dién ta cdc nhan t8 &nh huwéng dén y dinh gidm thiéu rac thai nhua cta
nguwoi dan tai TP.HCM la:

Y= B0 + B1* TD + 2* CCQ + B3 * HVNT + B4 *KTMT+ B5 * CS + ¢i

Trong do6: B0: hing s6; Bk 1a hé s6 hoi quy riéng phan (k = 1,2,3,4,5); £1a sai s6 ngau nhién

C4ac bién doc 1ap: Thai do, ky hiéu TD; Chuin cht quan, ky hiéu CCQ; Kiém soat hanh vi nhén thikc, ky hiéu HVNT
Nhén thirc tic hai ciia RTN, ky hiéu KTMT; Chinh sach, ky hiéu CS.

Bién phu thudc: Y 1a y dinh gidm thiéu rac thai nhwa clia ngwoi dan tai TP.HCM.

IV. KET QUA VA THAO LUAN
1. PANH GIA PO TIN CAY CUA THANG PO CRONBACH’S ALPHA
Bdng 4. Két qud phdn tich hé s6 tin cdy Cronbach’s Alpha

Thang do Bién quan sat Twong quan bién Cronbacl?all gha neu Cronbach-alpha
tong loai bién
TD1 0,512 0,723
foaa TD2 0,731 0,586
Thai do (TD) D3 0,497 0.730 0,756
TD4 0,504 0,730
CCQ1 0,660 0,759
Chuén chl quan CCQ2 0,672 0,753 0.816
(CCQ) CCQ3 0,663 0,757 ’
CCQ4 0,560 0,808
Kiém soat hanh HVNT1 0,600 0,724
vi nhén thtrc HVYNTZ 0,478 0,783 0,780
(HVNT) HVNT3 0,680 0,694
HVNT4 0,626 0,706
R L, KTMT1 0,555 0,569
'(KTMT) KTMT3 0,646 0,514 ’
KTMT4 0,259 0,769
Cs1 0,598 0,806
. . CS2 0,780 0,721
Chinh sach (CS) cs3 0.565 0.823 0,827
CS4 0,679 0,770

Ngudn: Két qud phdn tich SPSS
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Két qua phan tich Cronbach’s Alpha cho thiy 5/5 thang do trong mo hinh nghién ctru dat yéu ciu vé do tin ciy.
Trong d6, chi c6 mot bién quan sat (KTMT4) khong dat yéu cau va dwoc dé xuat loai bd nhdm nang cao chit lwong
thang do. Cac bién quan sat con lai déu du diéu kién dé dwa vao phan tich nhan t6 kham pha (EFA) trong buéc tiép
theo nham kiém dinh gia tri hoi tu va gia tri phan biét clia cac thang do.

2. PHAN TiCH NHAN TO KHAM PHA EFA

Sau khi xac dinh 19 bién quan st thudc 05 bién ddc 1ap c6 y nghia théng ké bing phwong phap danh gia hé s tin
cay Cronbach’s Alpha, nghién ctru ti€p tuc phan tich nhan t6 kham pha EFA nhim loai bd bién quan sat trung lip,
khong phit hop hay nim sai vi tri.

Bdng 5. Két qud phdn tich nhdn t6 khdm phd EFA

Nhin t6 Eigenvalues Phwong sai trich (%) Hé s6 KMO Sig. (Bartlett's Test)
1 2,664 14,023
2 2,623 27,827
3 2,583 41,424 0,711 0,000
4 2,416 54,138
5 2,142 65,409

Ngudn: Két qud phdn tich SPSS

Bang 5 trinh bay két qua phan tich nhan t6 kham pha (Exploratory Factor Analysis - EFA) nham danh gia gia tri
hdi tu va gia tri phan biét ctia cac thang do trong mé hinh nghién cttu cac nhan t6 anh hwdng dén y dinh giam thiéu
rac thai nhya cda nguoi dan tai TP.HCM.

Truwéc hét, két qua kiém dinh Kaiser-Meyer-0lkin (KMO) cho thiy hé s6 KMO = 0,711, 1&n hon ngudng tdi thiéu
0,5. Biéu nay chirng té dit liéu phu hop dé thwce hién phén tich nhin t6 khdm pha. Dong thoi, kiém dinh Bartlett’s
Test of Sphericity c6 gia tri Sig. = 0,000 (< 0,05), cho thdy cic bién quan sat c6 moi twong quan tuyén tinh v&i nhau,
dap &ng diéu kién cin thiét dé tién hanh EFA.

Két qua trich nhan td dwa trén tiéu chi Eigenvalue > 1 cho thiy 5 nhan t8 dwgc hinh thanh tir tip bién quan sat
ban d4u. Cac nhan t6 nay c6 gia tri Eigenvalues 1an lwot 1 2,664; 2,623; 2,583; 2,416 va 2,142, déu veot ngudng
chdp nhan, khang dinh s ton tai clia cac cdu triic nhan t8 cé y nghia trong dir liéu nghién ctru.

V@ téng phwong sai trich, nim nhan t6 sau khi xoay giai thich dwoc 65,409% téng phwong sai cia dir liéu, vuot
ngudng tdi thi€u 50% thwong dwgc chdp nhin trong cac nghién ciru khoa hoc xa hdi. Cu thé, nhan t6 thir nhit giai
thich 14,023% phuwong sai; khi cong dén cac nhan t6 tiép theo, ty 1é phuwong sai trich ting Ian lwot 1én 27,827%,
41,424%, 54,138% va dat 65,409% & nhan t6 thi ndm. Két qua nay cho thay cic nhén t6 trich dwoc cé kha ning
giai thich kha t6t sw bién thién cta di liéu, phdn 4nh twong ddi ddy dd cac khia canh ctia hanh vi va nhan thic lién
quan dén gidm thiéu rac thai nhya cta ngudi dan.

Bdng 6. Két qud phdn tich ma trdn xoay

Bién Nhén td
quan sat 1 2 3 4 5
CS2 0,900
CS4 0,842
CS1 0,757
CS3 0,744
CCQ2 0,826
CCQ1 0,822
CCQ3 0,819
CCQ4 0,747
HVNT3 0,859
HVNT1 0,821
HVNT4 0,725
HVNT?2 0,564
TD2 0,830
TD3 0,794
TD1 0,638
TD4 0,635
KTMT2 0,865
KTMT1 0,783
KTMT3 0,750
Ngudn: Két qud phdn tich SPSS
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Két qua ma trin xoay EFA cho thiy cac bién quan sat dwgc phian nhém ddng theo ly thuyét va mé hinh nghién ctru
dé xudt, khong c6 hién twong tai chéo dang k& dam bao gia tri hdi tu va gia tri phan biét ctia cac thang do. Do do,
mo hinh do lwong sau EFA dwoc xem 1a phit hop va dang tin ciy, da diéu kién dé ti€p tuc dwa vao phan tich hoi
quy da bién.

3. PHAN TiCH MO HINH HOI QUY
Bdng 7. Két qud hoi quy

. Hé so hoi qu},l chwa chuan Hé soﬂhm guy Gié tri kiém _ He_so phéng
Mo hinh héa chuan héa dinh t Sig. dai phwong
B Do l1éch chuén B : sai (VIF)
Hing s6 -0,501 0,341 -1,467 0,143
TD 0,100 0,064 0,076 1,556 0,121 1,270
ccqQ 0,035 0,044 0,034 0,784 0,433 1,005
HVNT 0,254 0,075 0,169 3,364 0,001 1,332
KTMT 0,659 0,061 0,509 10,792 0,000 1,170
CS 0,091 0,033 0,121 2,772 0,006 1,002
r 0,635 Durbin Watson 1,660
R2 0,403 Sig. F 0,000
R2 hiéu chinh 0,394

Ngudn: Két qud phdn tich SPSS
Trong d6: cac bién doc 14p bao gobm Thai d6 (TD); Chuin cht quan (CCQ); Kiém soat hanh vi nhan thirc (HVNT);
Nhén thiec tac hai cia RTN (KTMT); Chinh sadch méi trueong (CS). Bién phu thudc la Y dinh gidm thiéu RTN (YD)
Thao luin két qua héi quy
Bang 7 trinh bay két qua phan tich hoi quy da bién nham xac dinh mirc dd anh hwéng cla cac nhan té dén y dinh
giam thi€u RTN cla ngudi din tai TP.HCM.
(1) Panh gia mirc d6 phu hop clia mé hinh héi quy
Két qua phén tich cho thiy hé s6 twong quan r = 0,635, phin anh méi quan hé twong quan kha chit ché gitra cac
bién ddc 1ap va bién phu thudc. Hé s8 xac dinh R? = 0,403 cho thdy 40,3% sw bién thién clia y dinh giam thiéu rac
théi nhwa dwgc gidi thich boi cac nhan t6 trong mé hinh nghién ctru.
Bén canh d6, hé s& R? hiéu chinh = 0,394, cho thdy md hinh c6 mitc do giai thich 6n dinh va khong bi théi phong
do s8 lwong bién ddc 1ap. K&t qua kiém dinh F c6 gia tri Sig. = 0,000 (< 0,05), chitng t6 mo hinh hoi quy phu hop
véi dir liéu nghién ctru va c6 y nghia thdng ké tong thé.
(2) Kiém dinh cac gia dinh cia mé hinh hoi quy
V@ hién twong da cong tuyén, hé sd phéng dai phwong sai (VIF) cta cac bién doc 1ap dao dong tir 1,002 dén 1,332,
nho hon nhiéu so v&i ngwdng canh bao 5. Piéu nay cho thiy khong tén tai hién twong da cong tuyén nghiém trong
gitra cic bién ddc 1ap trong mo hinh.
Ngoai ra, chi s Durbin-Watson = 1,660, ndm trong khodng chdp nhan (1,5 - 2,5), cho thdy khéng c6 hién twong
tw twong quan phan dw, ddm bao do tin ciy clia wéc lwong hoi quy.
(3) Phan tich tac dong chia cic nhin td dén y dinh giam thiéu RTN
Xét tirng bién ddc 14p trong mo hinh:
Bién TD c6 hé s6 B = 0,076 véi Sig. = 0,121 (> 0,05), cho thiy thai dd khong c6 anh hwdng cé y nghia théng ké dén
YD gidm thi€u RTN cta nguoi dan.
Chuin cht quan (CCQ) c6 hé sé hoi quy chuin héa B = 0,034, v6i Sig. = 0,433 (> 0,05), cho thiy anh hwdng cha ap
lwc x4 hoi va nhitng ngudi xung quanh chwa ¢t manh dé tac dong trwc ti€p dén YD giam thiéu RTN ctia ngudi dan.
Bién HVNT c6 B = 0,169 va Sig. = 0,001 (< 0,05), cho thdy nhan t8 ndy c6 tic dong dén YD gidm thiéu RTN. Diéu
nay phan 4anh rang khi ngudi dan cdm nhan dwgc kha niang kiém soat hanh vi, thi y dinh giam thiéu RTN sé& gia
tang.
Bién KTMT c6 hé s6 hoi quy chuédn hoa B = 0,509, vi Sig. = 0,000 (< 0,01), 1a nhan t6 c6 tdc ddng manh nhat trong
mé hinh. Két qua nay cho thiy khi ngwdi dan nhén thirc ré tac hai cia RTN d6i véi moi trweong va siee khoe, thi
dinh gidm thi€u RTN ting 1én dang ké.
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Chinh sach Nha nuwéc (CS) c6 hé s6 hoi quy chudn héa B = 0,121 va Sig. = 0,006 (< 0,01), chirng to cac chinh sach,
quy dinh va bién phip quan ly ciia Nha nwéc ¢6 anh hwdng dén YD gidm thiéu RTN cta ngwdi dan, du mirc do tac
déng thap hon so véi KTMT va HVNT.

Két qua hoi quy cho thiy hai bién Thai d6 (TD) va Chuin cht quan (CCQ) khong cé y nghia thdng ké trong mé hinh
nghién ctru khi phéan tich y dinh gidm thi€u RTN ctia ngwdi din tai TP.HCM. Nguyén nhén cda hién twong nay c6
thé dwoc giai thich tir mot s6 goc do sau:

Tht nhat, d6i véi bién Thai do (TD), mic di theo 1y thuyét hanh vi du dinh (TPB) thai dd thuing c6 tic dong tich
cuwc dén y dinh hanh vi, nhwng trong béi canh nghién cru vé giam thiéu RTN, thai dd tich cwc ctia ¢4 nhin chua
chic di chuyén héa thanh y dinh hanh dong cu thé. Nhidu ngudi c6 thé nhan thirc ring viéc gidm thiéu RTN 1 cin
thiét va c6 thai dd tng hd, tuy nhién ho vin chwa sin sang thay d6i hanh vi do cac yéu t6 thuc tién nhw théi quen
tiéu dung, sw tién lgi clia sdn phdm nhwa dung moét Ian hodc thiéu cic lya chon thay thé phu hop. Do d6, thai do
tich cwc khéng dd manh dé tac dong truc ti€p dén y dinh hanh vi trong md hinh nghién ctru.

Thit hai, bién Chuidn chii quan (CCQ) phan dnh mitc d6 anh hwdng cta ap lwc xa hodi hodc sy ky vong tir nhirng
ngudi xung quanh déi véi hanh vi ciia ¢4 nhan. Tuy nhién, trong thuec té, viéc gidm thiéu RTN van chua tré thanh
mdt chudn muc xa hoi ré rang tai nhiéu cdng dong. Ap luc tir gia dinh, ban bé hodc x hdi di véi hanh vi giam
thi€u RTN con kha thip, din dén viéc yéu t6 chuin chu quan khéong tao ra &nh huwéng dang ké dén y dinh hanh vi
cta ca nhan.

Két qua nghién ctru cho thiy vira cé sw twong dong vira cé sw khac biét so véi cac nghién ctru trwede diy. Theo ly
thuyét hanh vi dw dinh (TPB), thai d6 va chuin chl quan thwong cé tic dong tich cwc dén y dinh thyc hién hanh
vi cia ¢4 nhan [1]. Nhiéu nghién ctru thuc nghiém ciing da chirng minh rang thai d6 va chuin chd quan l1a nhitrng
yéu td quan trong dnh hwdng dén hanh vi tiéu dung than thién véi moi treong va cac hanh vi bao vé mai trudong
khéc [54], [55]. Tuy nhién, trong bdi canh nghién cru nay, hai yéu t6 trén khong cho thiy tac ddng c6 y nghia thdng
ké, cho thdy anh hwéng cla ching c6 thé thay ddi tlly theo dic diém mau nghién ctru, bdi cdnh x4 hoi va loai hanh
vi dwgc xem xét.

Tuy nhién, nhiéu nghién ctiru gan day vé hanh vi giam thiéu RTN da ghi nhin nhirng két qua twong d6ng véi nghién
ctu ndy. Cu thé, mot s6 nghién ctiru cho thdy mac du thai @6 c6 danh hwdng dén y dinh gidm thi€éu RTN, nhwng diy
khong phai 1a yéu t6 quyét dinh manh nhit; thay vao d6, nhin thirc vé tac hai méi trweong va kha ning kiém soat
hanh vi thwong c6 tdc dong 16n hon dén y dinh thwc hién hanh vi. Bén canh d6, cic nghién ctru khic ciing chi ra
rang chuin chu quan c6 thé khong cé y nghia thdng ké trong nhitng béi cdnh ma cac chudn muc x4 hdi lién quan
dén bao vé méi treong chwa thwe sw phé bién hodc chwa tao ra 4p lwc xa hdi d manh ddi véi cd nhan [21], [40].

V. KET LUAN VA HAM Y CHINH SACH

K&t qua nghién ctru cho thiy c6 ba nhin t8 d&nh hwdng tich cwc dén y dinh giam thi€u RTN cta ngwoi dan tai
TP.HCM, bao gom: (i) Nhan thic tac hai cia RTN, (ii) Kiém soat hanh vi nhan thirc va (iii) Chinh sdch Nha nuéec.
Ngwoec lai, thai d6 va chuin chi quan khong c6 tac dong truc ti€p dén y dinh hanh vi. Trén co s& d6, nghién ctiru dé
xuat cadc ham y chinh sach cu thé nhw sau:

1. U TIEN NANG CAO NHAN TH(’C VE TAC HAI CUA RTN - NHAN TO TAC PONG MANH NHAT

Nhén thic vé tac hai cia RTN 1a nhén t6 c6 hé s6 tac dong 1én nhit (B = 0,509) dén y dinh gidm thiéu RTN. T d6
cho thiy khi nguoi dan hiéu rd va ddy da vé cac hé luy méi trueong, stiec khoe va kinh té - xa hoi cia RTN, ho sé
cht dong hinh thanh y thirc bao vé méi trwong.

Vi vay, cac co quan quan ly tai TP.HCM can: P4y manh truyén thong chuyén siu, tap trung vao cac hiu qua cu thé
ctia RTN nhu 6 nhiém d4t, nwérc, dai dwong, vi nhya trong thwe phdm va tac dong 1au dai dén stirc khoe con nguri;
Tang cworng gido duc moi treong trong treong hoc, khu dan cw, khu cong nghiép théng qua cac chwong trinh dao
tao, hoi thao, chién dich truyén théng trwc quan;

Cong khai va minh bach sé liéu dia phwong vé lwong RTN phat sinh, ty 1& tai ché thip va chi phi xt Iy, nham gitp
nguwoi dan nhan thirc ré mirc dé nghiém trong ctia vin dé tai chinh noi minh sinh séng.

2. TANG CUO'NG KHA NANG KIEM SOAT HANH VI CUA NGU'O'l DAN THONG QUA CAI THIEN PIEU KIEN
THU'C HIEN

Nhén t6 kiém soat hanh vi nhan thirc (B = 0,169) ¢6 anh hwdng manh thit hai dé€n y dinh giadm thiéu RTN. Diéu nay
cho biét ngwdi dan s& hwéng trng khi ho cdm nhan dwoc viéc giam thiéu RTN 1a kha thi, thuan tién va ndm trong
kha nang cta ban than.

Tir @6, chinh quyén TP.HCM cin:
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Hoan thién ha tAng phan loai rac tai ngudn, b6 tri thung rac phan loai rd rang, dé tiép can tai khu dan cw, chung cu,
cho, siéu thi va noi cong cdng;

Hb tro phét trién mang luéi thu gom va tai ché rac thai nhwa, tao diéu kién dé ngwdi dan dé dang tham gia phan
loai va tai ché;

Khuyén khich doanh nghiép cung c4p san pham thay thé nhuya dung mét lan véi gia ca hop ly, gitip ngwdi dan dé
dang ti€p cin va st dung trong sinh hoat hing ngay.

3. HOAN THIEN VA THU'C THI HIEU QUA CHINH SACH QUAN LY RTN

Nhéan t6 chinh sdch Nha nwéc (B = 0,121) ¢6 d&nh hwdng tich cuwc va c6 ¥ nghia thong ké dén y dinh giam thiéu RTN.
bigu nay khang dinh vai tro quan trong ctia cac quy dinh, bién phap quan ly va co ché khuyén khich trong viéc
dinh hwéng hanh vi cia ngwoi dan.

Theo d6, TP.HCM can:

Tang cwong thuece thi cac quy dinh han ché nhwa dung mét 1an, ddc biét tai cac siéu thi, trung tim thwong mai, cho
truyén théng va dich vu dn uodng;

Ap dung céc chinh sach nhuw gidm gia, hoan tién, tich diém cho nguoi tiéu dung st dung tui tai st dung hodc san
phdm than thién moi trweong;

Két hop ché tai xr phat va bién phap khuyén khich, ddm bao chinh sach khong chi mang tinh tuyén truyén ma con
tao dong lwc thay d6i hanh vi thuc té.

4. THU HEP KHOANG CACH GIU’A CAC NHAN TO KHONG ANH HUONG TRU'C TIEP

Mic du TD va CCQ khoéng c6 anh hwdng dén y dinh gidm thiéu RTN trong mo hinh héi quy, nhwng két qua théng
ké mo ta cho thdy nguwoi dan c6 thai do kha tich cwc va chiu anh hwdng nhit dinh tir moi tredrng xa hoi. Diéu nay
cho thiy ton tai khoang cach gitra nhan thitc va hanh vi thuc té.

Do d6, cic chinh sach can:

Chuyén tir tuyén truyén chung chung sang cac hanh dong cu thé, dé thuc hién, giup ngwoi dan bién thai do tich
cwc thanh hanh vi thuc té;

NAang cao vai tro cta cac té chirc x4 hoi, t6 dan phé trong viéc tao ap lyc xa hoi tich cwc, hinh thanh théi quen gidm
thiéu RTN;

Néu gwong cidc md hinh tot vé t6 dan phd “khong RTN” @€ lan toéa hanh vi tich cwc trong cdng dong.

Tém lai, tir két qua hdi quy, ¢ thé khang dinh rang gidm thiéu RTN tai TP.HCM khong chila van dé y thirc c4 nhan,
ma con phu thuéc manh mé vao nhan thirc diing dan, kha ning thwc hién hanh vi va sy hé trg tir chinh sach cong.
Do d6, cac giai phap trong thoi gian tdi cin dwoc trién khai ddng bd gitra gido duc - ha tAng - chinh sach, nhdm
thic ddy viéc giam thiéu RTN ctia ngwdi dan, hwéng dén phat trién dé thi bén virng.

VI. HAN CHE VA HWO'NG NGHIEN C(*U TIEP THEO

Bén canh nhitng két qué dat dwoc, nghién ctru van con mot s8 han ché nhat dinh. Thir nhat, thoi gian nghién ctru
va ngudn lwc c6 han nén mau khao sat chwa phan anh day da sw da dang vé dia ban va nhém dan cw tai TP.HCM.
Mit khéc, do gi¢i han vé thoi gian va kinh phi nghién ctru nén viéc 14y mau theo phwong phap thuén tién ciing 1am
han ché tinh suy rong cta nghién cru. Thit hai, nghién cru méi tp trung vao y dinh hanh vi ma chwa phéan tich
sdu mdi quan hé gitra y dinh va hanh vi thuc té€ gidm thi€u RTN.

Trong cac nghién ciru tiép theo, tac gia dé xuit mé rong quy mo mau khao sét, két hop phwong phap nghién citu
dinh tinh va dinh lwong, dong thoi xem xét bd sung cic nhan t6 khac nhw théi quen tiéu dung, yéu t6 kinh té - thu
nhap hoic vai tro cia doanh nghiép nhdm 1am ré hon co ché& hinh thanh va thwc hién hanh vi gidm thiéu RTN cua
nguwoi dan do thi.

VIL. LO'1 CAM ON

Nghién ctru nay dwoc tai tro bdi Trwedng DPai hoc Ngoai ngit - Tin hoc Thanh phé H6 Chi Minh trong khudn kho bé
tai ma so: H2024-009.

VIIL TAI LIEU THAM KHAO

[1] L. Ajzen, “The theory of planned behavior,” Organizational Behavior and Human Decision Processes, vol. 50,
no. 2, pp. 179-211, 1991.



Tiéu Nguyén Thao 75

[2] L. Ajzen, “The theory of planned behavior: Frequently asked questions,” Human Behavior and Emerging
Technologies, vol. 2, no. 4, pp. 314-324, 2020, doi:10.1002 /hbe2.195.

[3] L. Ajzen and M. Fishbein, Understanding Attitudes and Predicting Social Behaviour. New Jersey, NJ, USA:
Prentice Hall, 1980.

[4] B.]. Bird, "Implementing entrepreneurial ideas: The case for intention,” Academy of Management Review, vol.
13, no. 3, pp. 442-453, Jul. 1988.

[5] Bd Tai nguyén va Moi treong, Bio cdo hién trang moi treong quéc gia giai doan 2021-2023: Chuyén dé chit
thai. Ha Ngi: NXB Tai nguyén - Méi treong, 2023.

[6] BO Tai nguyén va Moi truwedng, K&t qua trién khai trach nhiém mé réng chia nha san xuit (EPR) d6i védi san
phdm, bao bi nhwa tai Viét Nam. Ha Noi: NXB Tai nguyén - Moi tredng, 2024.

[7] S.-H. Chang and C.-H. Chou, “Consumer intention toward bringing your own shopping bags in Taiwan,”
Sustainability, vol. 10, p. 1815, 2018, d0i:10.3390/su10061815.

[8] Cuc Théng ké TP. H6 Chi Minh, Nién giam thdng ké TP. H6 Chi Minh ndm 2022. Thanh phé H6 Chi Minh, Viét
Nam, 2022.

[9] H.L.D6, T. T. CAm, T. H. Chi, T. B. Ngoc, P. N. Hoang and P. N. Hoang, “Factors influencing consumers’ behavioral
intentions to reduce plastic waste,” South East Asia Journal of Contemporary Business, Economics and Law,
vol. 18, no. 5, pp. 174-181, 2019.

[10] FHI360, Bdo cao hoi thao “Tac ddng strc khoé cia chat thai nhwa va cac khuyén nghi chinh sach”, Ha Ndi, Viét
Nam, 2022.

[11] General Statistics Office of Vietnam, Statistical Yearbook of Vietnam 2023. Hanoi, Vietnam: Statistical
Publishing House, 2024.

[12] ]. F. Hair, W. C. Black, B. ]J. Babin and R. E. Anderson, Multivariate Data Analysis, 7th ed. Upper Saddle River,
NJ, USA: Pearson Prentice Hall, 2010.

[13] 1. Hameed, K. Khan, I. Waris and B. Zainab, “Factors influencing sustainable consumer behavior concerning
plastic recycling,” Environmental Quality Management, pp. 1-11, 2021, d0i:10.1002/tqem.21815.

[14] S. N. M. S. Hasan, R. Harun and K. H. Lim, “Application of TPB in reducing plastic consumption among
students,” Procedia Environmental Sciences, vol. 30, pp. 195-200, 2015.

[15] N. T. Hoang and M. D. Pham, “Environmental awareness, social norms and plastic waste reduction behavior,”
Journal of Environmental Management, vol. 318, p. 115547, 2022.

[16] H. L. T. Trang and P. T. P. Thao, “U'ng dung ly thuyét hanh vi theo k& hoach trong du lich cé trach nhiém,” Tap
chi Khoa hoc Pai hoc Can Tho, vol. 54, no. 9, 2018.

[17] H. b. L. Thu et al., “Cac nhan t6 anh hwdng dén hanh vi mua sdn phdm xanh,” Tap chi Nghién ctru Khoa hoc
va Phat trién Kinh té, no. 14, 2022.

[18]]. R. Jambeck et al., “Plastic waste inputs from land into the ocean,” Science, vol. 347, no. 6223, pp. 768-771,
2015.

[19] L. Lahens et al., “Macroplastic and microplastic contamination of the Saigon River,” Environmental Pollution,
vol. 236, pp. 661-671, 2018.

[20] S. P. Lam and ]. K. C. Chen, “Drivers of plastic waste reduction intention,” Journal of Cleaner Production, vol.
389, p. 136114, 2023.

[21] L. C. Cong, “Y dinh giam thiéu sir dung tdi nhwa cla cong dong ven bién,” Journal of Asian Business and
Economic Studies (JABES), vol. 31, no. 1, pp. 75-92, 2020.

[22] L. C. Cong and H. T. T. Phwong, “Y dinh st dung tti polymer ctia khach du lich quéc té,” Tap chi Quan Iy va
Kinh t& Quéc té, no. 122, 2020.

[23] L. C. Cong and H. T. T. Phwong, “Anh huwéng clia rii ro cam nhan dén hanh vi gidam nhwa,” Tap chi Khoa hoc
X4 hoi mién Trung, vol. 70, pp. 43-52, 2021.

[24] T. M. Letcher, Introduction to Plastic Waste and Recycling. London, UK: Academic Press, 2020.

[25] L. T. H. Nam and T. T. M. Hang, “Quéan ly rac thai nhwa va nhan thttrc cong dong,” trong Ky yéu Hoi thao Qudc
té, 2019.

[26] L. S. Meyers, G. Gamst and A. ]. Guarino, Applied Multivariate Research. London, UK: Sage Publications, 2006.

[27] M. Tonglet, P. S. Phillips and A. D. Read, “Using TPB to investigate recycling behavior,” Resources,
Conservation and Recycling, vol. 41, pp. 191-214, 2004.

[28] MONRE, National Action Plan on Plastic Waste Management toward 2030. Hanoi, Vietnam, 2024.

[29] Y. Nabila, R. Nurcahyo and Farizal, “Key factors in reducing plastic bag use,” in Proceedings of the IEEE
International Conference on Industrial Engineering and Applications (ICIEA), 2020.

[30] H. T. Nguyen, S. C. Chen and T. T. Nguyen, “Households’ intention to reduce plastic waste,” Sustainability, vol.
13, no. 11, p. 6288, 2021.

[31] L. H. Nguyen, Q. T. Tran and A. T. Dang, “Plastic consumption behavior in megacities,” Environmental
Development, vol. 49, p. 100960, 2024.



76 CAC NHAN TO ANH HUONG DEN Y DINH GIAM THIEU RAC THAI NHUA ...

[32] T. T. P. Nguyen, T. H. Pham and T. T. Hoang, “Household plastic waste management,” Journal of Material
Cycles and Waste Management, vol. 24, pp. 1604-1616, 2022.

[33] OECD, Global Plastics Outlook. Paris, France: OECD Publishing, 2022.

[34] OECD, Policy Scenarios for Eliminating Plastic Pollution by 2040. Paris, France: OECD Publishing, 2024.

[35] W. So et al., “Extending TPB for plastic waste minimization,” Australian Journal of Environmental Education,
vol. 37, no. 3, pp. 266-284, 2021.

[36] E. Strady and M. T. Nguyén, “Panh gia vi nhwa trong méi trweong nwéc,” Tap chi Méi truedng, no. 9, 2021.

[37] D. A. Tran, M. H. Nguyen and T. D. Vo, “Determinants of plastic waste separation,” Sustainability, vol. 15, no.
7,p. 6043, 2023.

[38] UNDP, Behavioral Insights for Plastic Waste Reduction in Urban Asia. Bangkok, Thailand, 2023.

[39] UNEP, Turning Off the Tap: Ending Plastic Pollution. Nairobi, Kenya, 2023.

[40] L. Van et al., “Factors of single-use plastic reduction intention,” Emerging Science Journal, vol. 5, no. 3, pp.
269-278, 2021.

[41] World Bank, Plastics Circularity Opportunities and Barriers in Vietnam. Washington, DC, USA, 2022.

[42] World Bank, Vietnam Country Environmental Analysis. Washington, DC, USA, 2023.

[43] R. Yadav and G. S. Pathak, “Young consumers’ intention toward green products,” Journal of Cleaner
Production, vol. 135, pp. 732-739, 2016..

[44] P. A. Taylor and P. A. Todd, “Understanding information technology usage: A test of competing models,”
Information Systems Research, vol. 6, no. 2, pp. 144-176, 1995.

[45] H. Han, “An investigation of green hotel customers’ decision formation: Developing an extended model of the
theory of planned behavior,” International Journal of Hospitality Management, vol. 29, no. 4, pp. 659-668,
2010.

[46] M.-F. Chen and P.-]. Tung, “Developing an extended theory of planned behavior model to predict consumers’
intention to visit green hotels,” International Journal of Hospitality Management, vol. 36, pp. 221-230, 2014.

[47] ]. Paul, A. Modi and ]. Patel, “Predicting green product consumption using theory of planned behavior and
reasoned action,” Journal of Retailing and Consumer Services, vol. 29, pp. 123-134, 2016.

[48] G. E. Fryxell and C. W. H. Lo, “The influence of environmental knowledge and values on managerial
behaviours,” Journal of Business Ethics, vol. 46, no. 1, pp. 45-69, 2003.

[49] M. M. Mostafa, “Gender differences in Egyptian consumers’ green purchase behaviour,” Journal of Consumer
Marketing, vol. 24, no. 4, pp. 220-229, 2007.

[50] C. D'Souza, M. Taghian and P. Lamb, “An empirical study on the influence of environmental labels on
consumers,” Corporate Communications: An International Journal, vol. 11, no. 2, pp. 162-173, 2006.

[51] M. P. Maloney and M. P. Ward, “Ecology: Let’s hear from the people,” American Psychologist, vol. 28, no. 7,
pp. 583-586, 1973.

[52] S.-K. Shin, “Circular economy and plastic waste management: Policy implications for sustainable
development,” Resources, Conservation and Recycling, vol. 161, p. 104948, 2020.

[53] S. B. Green, “How many subjects does it take to do a regression analysis?,” Multivariate Behavioral Research,
vol. 26, no. 3, pp. 499-510, 1991.

[54] R. Y. K. Chan, “Determinants of Chinese consumers’ green purchase behavior,” Psychology & Marketing, vol.
18, no. 4, pp. 389-413, 2001.

[55] P. C. Stern, “Toward a coherent theory of environmentally significant behavior,” Journal of Social Issues, vol.
56, no. 3, pp. 407-424, 2000.

FACTORS AFFECTING RESIDENTS’ INTENTION TO REDUCE PLASTIC WASTE
IN HO CHI MINH CITY

Tiéu Nguyén Thao

ABSTRACT— This study was conducted to examine the factors influencing residents’ intention to reduce plastic waste in Ho
Chi Minh City. A mixed-methods approach was employed. Specifically, qualitative research was undertaken to identify the
determinants affecting residents’ intention to reduce plastic waste, while quantitative research methods—namely Exploratory
Factor Analysis (EFA) and multiple regression analysis—were applied to measure and assess the magnitude of the impact of
each determinant on such intention. Based on data collected from 320 respondents through random sampling across wards
in Ho Chi Minh City, the findings indicate that awareness of the detrimental impacts of plastic waste, perceived behavioral
control, and government policy exert statistically significant effects on residents’ intention to reduce plastic waste. The
research findings provide empirical evidence to support local policymakers in formulating appropriate interventions and
policy measures aimed at encouraging and motivating residents to actively participate in plastic waste reduction initiatives,
promote the use of environmentally friendly products, and contribute to the development of a greener, cleaner, and more
sustainable urban environment.

Keywords— Plastic waste, plastic waste reduction, intention, TPB, HCM city.
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