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TOM TAT

Nhiéu noi, trén 1& dudong & Thanh phé Ho Chi Minh xuat hién nhiéu chudi béan thac uéng via heé
Véi su t6 chac quy cu véi chién luoc tiép thi va ban hang. Tuy nhién, van con chua c6 nghién ctiu nao
vé chinh séch tiép thi va ban hang cia cac chudi ban nudc via hé. Myc tiéu cia bai nghién cau nay
nham danh gia chinh sach tiép thi va ban hang ciia cac hé thdng ban thirc udng via hé & Thanh phé Ho
Chi Minh anh huong dén quyét dinh mua hang va dé& xuat giai phap. Bai nghién ciru dugc thuc hién
dwa trén phén tich dinh luong théng qua bang khao sat trén mot ngan (1.000) ngudi mua thirc udng.
Bang cau hoi dugc thir nghiém trén mot tram (100) ngudi dé c6 két qua on dinh (reliability) va do
chuan xéc (validity) dé hoan thién bang cau hoi cho cudc khao sét chinh thirc. Gia thuyét bai nghién
ctru 12 cac chinh séach tiép thi va ban hang cua cac hé thdng ban thuc udng via hé ¢ 1& duong khong
dem hiéu qua cao. Duya trén két qua khao sat, mot sé giai phép s& dugc d& xuat nham anh huéng tich
cuc dén ngudi mua dé ho quyét dinh mua san pham nhiéu hon. Ngoai ra, nghién ciru dé tai sdu hon
cling duoc d& Xuét.

Tir khoa: chinh sach tiép thi va bdn hang, chudi ban hang, quyér dinh mua, thic udng via he.
1. Giéi thigu
1.1. Pit van dé

Tai Thanh phd H5 Chi Minh (TP.HCM), hé thong bén 1¢é rat da dang v6i nhiéu hé thdng siéu thi,
trung tdm thuong mai, clra hang tién ich, cac tiém ban tai cac chg cling nhu nhiéu cta hang tap hoa
ctia cac ho dan budn ban tai nha. Song song dé, loai hinh ban hang trén via hé ciing nhan dugc nhiéu
su chi y, dau tu. Nhitng mit hang dugc ban trén via hé rat da dang nhu quan 4o, giay dép, cac vat
dung gia dinh, thi nudi, d6 an thirc udng, vv. Trong d6, thirc ubng nhu sita, nude trai cy, ca phé trong
thoi gian qua duoc dau tu kinh doanh va ngay cang né rd. Thirc udng ban trén via hé thuong duoc ban
vao budi sang dé phuc vu cho ngudi di 1am va di hoc, chu yéu 1a nhitng nguoi str dung phuong tién
giao théng la xe hai banh. C6 thé noi ban thirc ubng via hé nhu ca phé, sita, sinh t6 khong nhitng duoc
cac ca nhan mé ban ma cd ca nhitng cong ty dau tu kinh doanh nhén rong hinh thirc ban thanh mot
chudi hoat dong voi ddy du nhan vién ban hang, duoc dao tao k¥ ning ban hang. Ho ¢ nhitng chinh
sach tiép thi va ban hang chinh quy. Tuy nhién, hién nay nhiing bai nghién ctru chuyén sau vé chinh
sach tiép thi va ban hang cua loai hinh nay & Viét Nam chua dugc thue hién.

Stre hit cua loai hinh kinh doanh nay 3 rang c6 tac dong lon dén nhiing nguoi dang kinh doanh

va nhitng nguoi c6 y dinh dau tu. Tir d6, viéc canh tranh dé ton tai va phat trién thong qua chinh sach
tiép thi va ban hang 1a vin dé cac nha dau tu cin phai quan tim.

Bai nghién ciru ndy duoc thuc hién véi mong mudn tim hiéu su danh gia cua ngudi mua vé
nhiing chinh séach tiép thi va ban hang cia céc chuoi ban thitc uong via he.

1.2. Muc dich

Muc dich cta bai viét 1a khao sat tinh twong quan giita chinh sach tiép thi va ban hang cua cac
chuoi ban thirc uong trén via he & TP. HCM va sy quyét dinh mua san pham thirc uong 1€ duong.

1.3. Pham vi

Bai nghién ctru dugc thuc hién thong qua dudi goc nhin cua khach hang, nguoi tiéu dung,
khong khao sat két qua kinh doanh cua cac hé thong. Khao sat dugc thuc hién ¢ TP.HCM. Bai nghién
ctru chi dé cap dén nhiing xe ban thirc udng via hé c¢6 hé¢ thong gom it nhat ba xe ban hang, c6 thuong
hi€u va c6 bd nhan dién. Cac chuoi ban hang nay chi tdp trung ban vao budi sang tir khoang 6 gio dén
9 gio.

1.4. Mo hinh nghién ctru



M hinh nghién ctru (Hinh 1) thé hién cac bién doc lap gom chinh sach t’iép thi va ban hang
(bao bi, dia diém, san Phém va bd I}hén dang, thai dd, gia ban va thoi gian) va bién phu thudc (quyét
dinh mua) cta cac chuoi ban thirc uong trén e duong TP.HCM.

Pia diém

Bao bi

San pham

B6 nhan dién Quyét dinh mua

Gia ban

Thai d6 ban hang

Thoi gian ban

Hinh 1: M6 hinh nghién ciru
2. Tiép thi va ban hang ciia cac cira hang kinh doanh trén via hé

Cac ly thuyet tlep thi vé kinh doanh siéu nho rat han ché va thuong dwa vao céc tiéu chuan ly
thuyét t1ep thi truyén thong str dung cho cong ty 16n (Chaston, 2002) [1, tr. 12]. C6 gia thuyét cho rang
nguyén tac tiép thi can ban déu Ung dung cho doanh nghi€p 16n va nho. Tuy nhién, cac doanh nghiép
nho lai khong c6 cac nguon luc t6t nhu doanh nghiép 16n. Pidu d6 c6 nghia 1a cac doanh nghiép siéu
nho khong thé 1am tiép thi theo cach nhu cac doanh nghiép nho, vira va 16n vi gii han vé ngudn luc
nhu tai lyc va nhan luc ca vé sb luong ciing nhu chat lugng. Bat chip van dé trén, tiép thi khong phai
1a ddc quyén riéng cua cac doanh nghiép 16n ma cho tit cac loai hinh kinh doanh (Hogarth, Watson &
Wilson, 1996) [2, tr.7].

Tiép thi 1a cong cu quan trong dé tao nén sy nhan biét thuong hiéu va hinh anh thwong hiéu tao
nén su trung thanh ciia khach hang. C6 mdi quan hé tich cuc cta viée chi tiéu cho hoat dong tiép thi va
tang hoat dong ban hang, tang loi nhuan va sy thién chi ciia khach hang. Tuy nhién, nhiéu ho kinh
doanh siéu nho gip khé khin trong cong tac dau tu vao tiép thi vi van dé tai chinh va mot phan do hau
hét ho it lam tiép thi do it cO tap trung vao khach hang muc ti€u. Chu h¢ kinh doanh siéu nho6 thuong
quan tam den tlep thi twong tac tryc tiép véi timg khach hang hon. Tlep thi s& thanh cdng hon khi hiéu
duoc nhu cau va mong mudn cia khach hang muc tiéu 1a gi va cung cap cho khach hang tinh tién loi,
su thoai mai va cac gia tri khac s& khién ho mua hang va quay trd lai (Lekhanya & Mason, 2010) [3,
tr. 42]. Amerchi & long (2013) [4, tr. 85-86] cho ring bd nhan dién hd trg tich cuc cho hoat dong kinh
doanh ting doanh sb. Bo nhan dién thuong hiéu gitp cho hinh anh thwong hiéu gan gii, dé nho va
kh&c biét vai cac thuong hiéu khac. Bo nhan dién con gilp thuong hiéu thuan lgi cho viéc ban hang,
tang gia tri thuong hiéu. Néu bo nhan dién dugc thiét ké tét con lam thuong hiéu ndi bat hon cac doi
thu canh tranh khac.

Béan hang ca nhan lién quan dén giao tiép mat doi mat gitra ngudi ban hang va khach hang
(Weitz & Bradford, 1999) [5, tr. 241]. Pa s céc cira héng kinh doanh si€u nho thuong thich ban hang
ca nhan vi khong nhimg dem lai loi nhuén ma con gitip sy hai long cua khach hang ciing tang. Cach
kinh doanh nay dem lai sy phan hdi tirc thi, tinh linh déng cao va con tao co hoi tiép thi truc tiép gitra
ngudi va ngudi. Chlng ta c6 thé dat minh vao vi tri ciia ho dé cam nhan sy buc tic, that vong hay gian
dir cia ho. Khi ban hang, nguoi ban thuong cuong diéu vé chat lugng san phérn. Nhung xét vé mat
tam 1y, con ngudi c6 nha nang nhan thic Iy tinh véi do nhan thirc cao va bang tri tué théng qua qua
trinh tu duy va tuong tugng (Thai Tri Diing, 2010) [6, tr. 18]. Do do, khach hang du tri thong minh dé
chi ra sy khéc biét gitra cai tuong tuong va su thuc.

Ngudi ban thirc udng dem di trén via hé can c6 thai do, ki ning budn ban tdt, vui vé vi da sb
ngudi mua hang ndo ciing can duoc chim séc. Ho s& khdng thich nguoi ban cé thai o khong tdt,
khong than thién. Nhirng nguoi ban hang lac quan vdi kha nang tuong tac cao s€ thu hit khach mua
hang va d& dang niu kéo ho quay lai (Gore, 2003) [7, tr.7]. Gia ban ciing 13 yéu t6 quan trong dé cac
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chudi béan thic udng via hé thu hit khach. V& ¥ nghia cua luc canh tranh cua doanh nghiép, Nguyén
Trung Nhan & Luu Thanh Buc Hai (2018) [8, tr. 215] trich tir Aldington Report (1985) nhu sau:
“Doanh nghiép c6 kha nang panh tranh la khi co thé san xuat san pham va dich vu vai chat lugng vuot
troi va gia ca thap hon cac doi thu khac”.

3. Phwong phap nghién ctru

Phuong phap nghién ctru dinh luong bang bang cau hoi chi tiét voi cac thang do Likert 5 nham
thu thap, phan tich dit liéu khao sat, ciing nhu wéc lugng va kiém dinh cac mé hinh. Bang cau hoi
dugc thiét ké qua Google Form dé giri dwong dan phiéu khao sat. Bang khao sat chi huéng dén doi
tugng dang séng va lam viéc trong TP.HCM. Dit li¢u thu thap duge xu Iy bang SPSS. Dir liéu thu thap
ttr nghién ctu nay sé duoc kiém tra bang phuong phap phén tich do tin cay Cronbach Alpha va phan
tich nhan t6 EFA nham loai bo cac bién khong dat yéu cau trong bang cau hoi khao sat. Phuong phap
hoi quy tha bac duoc dung dé kiém dinh cac gia thuyet nghién ctru va mirc d6 tac dong cua cac bién
doc 1ap 1én bién phu thudc. Kich thuéc mau hop 1é cudi cung 1a 1058 mau. Trong mau c6 69.6% nam
va 28.8% nir, va 1.6% thudc gidi tinh khac.

Nghién ciru nay duoc thyc hién nhim danh gia anh hudng ciia chinh sach tiép thi va ban hang
ctia cac hé théng ban thirc uéng via he ¢ TP.HCM dén quyét dinh mua hang, va dé xuat giai phap dé
cac nha kinh doanh c6 nhimg phuong an tiép can khach hang hiéu qua hon. Pham vi khao sat dugc
gidi han trong pham vi TP.HCM. DPbi tuong khao sat 14 nhimg nguoi c6 tham gia giao thong vao bubi
sang, co co may thay duoc nhitng hé thng ban thirc uéng via hé va dugc chon ngiu nhién.

4. Két qua va thao luin
4.1. Panh gia do tin ciy thang do

Dbi voi thang do “Pia diém” c¢6 bién quan sat DD5 ¢ hé sb tuong quan bién — tong = 0.271 <
0.3, khong dat yéu cau. Dbi véi thang do “Thai d6 ban hang” c¢6 bién quan sat TDBH6 c¢6 hé s twong
quan bién — tong = 0.261 < 0.3, khong dat yéu cau. Cac thang do con lai c6 hé sb tin cdy tir 0.6 trd 1én
va hé sb tuong quan bién — tdng 16n hon 0.3. Vi vy cac thang do dat do tin cy can thiét (két qua phan
tich tur SPSS, 2018 nhu Bang 4.1).

Bang 4.1: Tong hop ddanh gid d¢ tin cdy cia cdc thang do

Bién quan sat Trung b‘lnh.tht’:lAng Phuong sai thang do | Tuong quan bién Crorgbach'.s Ajpha
do néu loai bién néu loai bién tong néu loai bién
1. Pia diém : o = .820
DD1 9.75 6.126 .632 178
DD2 9.39 6.206 .660 765
DD3 10.09 5.827 .697 746
DD4 10.27 6.636 .580 .801
2. Bao bi: o = .865
BB1 9.24 7.839 .748 .813
BB2 9.04 8.076 .662 .849
BB3 9.56 7.876 751 .812
BB4 9.94 8.465 .698 .834
3. San pham : a. = .860
SP1 5.71 4.478 743 795
SP2 5.71 4,591 732 .806
SP3 6.06 4519 728 .809
4. H¢ thdng nhan dang thuong hiéu : o = .849
HTND1 5.35 4.494 124 .788
HTND?2 6.23 5.287 .697 811
HTND3 6.20 4.902 740 .769

5. Thai d6 ban hang : o = .868
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TDBH1 12.55 13.271 .790 814
TDBH2 12.90 14.368 733 .830
TDBH3 12.92 14.662 711 .835
TDBH4 12.86 14.360 .780 .819
TDBH5 12.80 17.539 454 .891
6. Gid ban: o =.734

GB1 6.47 5.155 501 713
GB2 6.47 4.427 .614 579
GB3 7.01 4.924 .563 .643
7. Thoi gian ban : o = .771

TGB1 6.41 3.211 .534 .766
TGB2 6.43 3.011 .616 .682
TGB3 7.02 2.330 .684 .601
8. Quyét dinh mua : o = .750

QD1 5.39 2.839 575 .675
QD2 5.95 3.251 .569 .678
QD3 5.95 3.072 .595 .648

4.2. Phan tich nhan té kham pha (EFA)
Phan tich EFA bién déc 1ap

Thang do céc thanh phan cua c4c yéu t6 anh hudng dén quyét dinh mua sau khi kiém dinh do tin
cay Cronbach Alpha, tiep tuc dugc phan tich bang ky thuét phan tich nhan t6 EFA voi phép trich
Principal component va phép quay Varimax. Két qua phan tich EFA (Bang 4.2) cho thay:

Bang 4.2: Tong hop két qua phan tich nhan té cac bién déc lap

STT Thoéng so Gia tri Thoa man diéu kién
1 KMO 0.861 >0.5

2 Sig. cua Bartlett's Test 0.000 <0.5

3 Hé s6 Eigenvalue 1.262 >1.0

4 Tong phuong sai trich 70.344% >50%

Két qua kiém dinh Bartlett (Bartlett’s test of sphericity) trong bang kiém dinh KMO va Bartlett
v6i sig. = 0.000 va chi s6 KMO = 0.861 > 0.5 deu dap ng yéu cau. Phan tich nhan t6 da trich dugc 7
nhan to tir 25 bién quan sat vai tong phuong sai trich 1a 70.344% > 50%, dat yéu cau.

Hé s tai nhan té cua cac bién nay déu 16n hon 0.5. Pam bao yéu ciu vé gia tri hoi tu va dat do
phén biét. Do vay, cac bién nay duoc tiép tuc sir dung cho cac phén tich sau.

Phan tich EFA bién phu thudc
Béang 4.3: Kiém dinh KMO va Barlett cho bién phu thudc

STT  Thong s Gia tri Thoa man diéu kién
1 KMO 0.692 >0.5

2 Sig. ctia Bartlett's Test 0.000 <0.5

3 H¢ so Eigenvalue 2.005 >1.0

4 Tong phuong sai trich 66.846% >50%
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Két quéa thong ké tir Bang 4.3 cho thiy h¢ s6 KMO = 0.692 va kiém dinh Barlett ¢6 Sig.=.000
(< .05) cho thay cac bién quan sat trong thang do quyét dinh mua cé tuong quan véi nhau. Vi vay,
phan tich EFA 1a thich hop.

Tai mirc eigenvalue = 2.005, phan tich nhan t6 rut trich dwoc 1 nhan to tir 3 bién quan sat véi
phuong sai trich 1a 66.846% (> 50%), dat yéu cau.

4.3. Kiém dinh mé hinh ly thuyét va gia thuyét nghién ciu
Phan tich hai quy
% Bdnh gia mirc dé phu hop cia mo hinh

Trong phan tich nay, dé Qénh gia su phu hgp cua md hinh, nguoi ta dung hé sb xac dinh R? hoiac
R? hiéu chinh; hai gia tri nay thé hién su phu hgp cua md hinh.

Bang 4.4: Két qua danh gid mirc do phit hop ciia mé hinh

M6 hinh R R? R? diéu chinh | Do léch chuin ude tinh | Durbin-Watson

1 T17 514 510 57644 1.887

Két qua Bang 4.4 cho thay gia tri R2 = 0.514 > 0.5 1a m6 hinh thich hop dé sir dung danh gia
mdi quan hé giita bién phy thudc va bién doc 1ap va R2 hiéu chinh = 0.510; diéu nay cho biét ring cac
bién doc 1ap trong md hinh co thé giai thich duge 51% su thay d6i cia bién phu thudc. Hay ndi cach
khac 12 51% su bién thién cua bién quyét dinh mua ctia khach hang duoc gidi thich boi cac bién: dia
diém, san pham, hé thong nhan dang, thai d6 ban hang, gia ban va thoi gian ban.

% Kiém dinh mize dg pht hop ciia md hinh

pé klem dinh sy phu hop ciia m6 hinh, ngudi ta sir dung kiém dinh F (tinh phu hop cuia md hinh
hdi quy tuyen tinh tong thé). Diéu nay cho ching ta biét bién phu thudc c6 twong quan tuyén tinh véi
toan bd bién doc 1ap hay khong.

Bang 4.5: Bdng két qua kiém dinh mikc @6 phit hop ciia mé hinh

M&é hinh Téng binh phuong Df Trung binh binh phuong F Sig.
1 Hé‘i quy 368.539 7 52.648 158.444 | .000°
Phan du 348.900 1050 332
Tong 717.439 1057

Két qua Bang 4.5 cho thay Kiém dinh F sir dung trong bang phan tich ANOVA kiém dinh gia
thuyét vé do pht hop ciia mé hinh hdi quy tuyen tinh tong thé, tri F = 158.444 v6i mirc nghia sig. =
0.000 < 0.05. Do vay, md hinh hdi quy tuyén tinh dua ra 1a phu hop véi dit liéu va cd thé sir dung
duoc.

Nhu vay tir két qua m hinh hoi quy boi thoa céc diéu kién dénh gia va kiém dinh do phu hop
cho viéc rat ra cac két qua nghién ctru.

< Két qua hai quy

Dé kiém dinh su phi hop gitta 7 yéu t anh huéng dén quyét dinh mua cua khach hang, ham hoi
quy tuyen tinh boi v6i phuong phap dua vao mot lugt (Enter) dugc sir dung. Hé s6 hdi quy riéng phan
da chuan hda ctia nhan t nao cang 1on thi mirc do anh hudng caa nhan té d6 dén sy hai long cang cao.
Néu cuing dau thi mie d6 anh huéng cling chidu va nguoc lai.

Két qua phan tich hdi quy bdi duoc trinh bay tai bang 4.6.

Theo Bang 4.6 Phan tich hdi quy, két qua théng ké cho théy cac hé sb hoi quy chuin hoa cua
phuong trinh héi quy déu khac 0 va Sig. <0.05 chimg t6 ca 6 bién doc lap: dia diém, san pham bd
nhan dién thuong hiéu, thai do ban hang, gia ban va thoi gian ban déu tham gia tac dong t6i quyét dinh
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mua cua khach hang. Riéng bién “bao bi (BB)” c6 sig. = 0.506 > 0.05 nén khong c6 anh hudng dén
quyét dinh mua cua khéach hang.

Bang 4.6: Két qua phan tich hai quy

Hé s6 hdi quy chua | Hé §6 hdi quy Kiém tra hién tuong
chuin hoa chuan hoa da cOng tuyén
Sai s0
M® hinh B chuan Beta T Sig. Tolerance | VIF
1 Hingsd -.305 .106 -2.868 .004
DD 279 .026 273 10.927 .000 744 1.345
BB .013 .020 .015 .665 .506 .939 1.065
SP .098 .018 123 5.340 .000 879 1.138
HTND 159 .019 .205 8.424 .000 .780 1.282
TDBH .087 .021 .100 4.156 .000 .805 1.242
GB 132 .019 .166 6.830 .000 787 1.271
TGB 228 .026 221 8.770 .000 727 1.375

Sau khi thoa mén cac diéu kién kiém dinh phuong trinh hdi quy da bién c6 hé s6 Beta chuan héa
nhu cong thic (1).

QD =0.273xDD + 0.123xSP + 0.205xHTND+ 0.1xTDBH + 0.166xGB + 0.221xTGB (1)

Phuong trinh héi quy cho thdy quyét dinh mua cua khach hang chiu tac dong ctia 6 yéu t6 duoc
sdp xép theo thir ty tAm quan trong tir cao xudng thap 1a: dia diém, thoi gian ban, hé théng nhan dang,
gi4 ban, san pham va thai d6 ban hang. Trong d6 “dia didm” 1 nhan 6 tac dong nhiéu nhét dén quyét
dinh mua cta khach hang. Cac nhan t6 déu c6 hé sb p duong nén co6 tac dong cung chiéu véi sy hai
1ong hay néi cach khac ¢ 6 gia thuyét cia mé hinh dugc chip nhan va duoc kiém dinh phu hop.

Kiém dinh gia thuyét

Dua trén két qua phan tich hdi quy sé& giai thich, kiém dinh céc gia thuyét da dua ra. Két qua nay
cho théy cac gia thuyét H1, H3, H4, H5, H6, H7 déu dugc chép nhén do cac hé sb B chuén héa déu
khac khong va gia tri sig. < 0.05 va gia thuyét H3 c6 sig. > 0.05 nén khong duoc chip nhén, tirc 1a cac
bién doc lap trong md hinh dé xuét cua tac gia déu c6 anh huong dén bién phu thude véi mirc do tac
dong.

4.4. Théo luan

H1 tra 10i cho cau hoi nghién ciru 1 (Q1) Vé su tac dong dia diém ban thirc udng via he tac dong
I&n quyét dinh mua nhu thé nao. Déi voi phat biéu khi ban & via hé giup cho quiy ban d& dang nhan
thdy va tién viéc dimg lai mua 1an luot mean = 2.42 va mean = 3.78, déu dat mirc d6 hai 1ong, sy dong
thudn kha cao. Tuy nhién, voi y viée dung lai mua khong gdy can tr¢ giao thong dat mirc mean = 2.89.
Viéc dimg lai mua (doi pha ché, thanh toan) s& gay phan nao ach tic giao thong. Nhu Vay, mot xe
dang tham gia giao thong dung lai dudi long duong dé mua hang hodc chay xe lén 1& déu vi pham giao
thdng, gay 4ch tic giao thong, giy phlen nguoi di duong. Két qua nay dan dén két qua sé nguoi chon
mua chi dat mean = 2.62, khong nhiéu ngudi mudn dimg lai mua san pham.

H3 lién quan dén su danh gia chét lugng san phim. Chat lvong san phdm cia cac hé thong ban
nuée udng duoc dam bao. Cac hé thong thudng tao ra cho minh nhitng dong san pham ngon va la. San
phém dugc quang cao voi cong ching rang dat chat lugng tot va sach, dugc ché bién bang may hoic
bang cong thire rleng Két qua khao sat cho thay nguoi tham gia khao sat nhan ra nhimng noi dung
quang cdo vé chit luong san pham nhung khong tin nhleu vao diéu d6. Phat biéu nay chi dat muc
trung binh, mean = 3.03. Hau hét hé thong ban nudc udng via hé nhu ca phé, sita, nude ép déu duogc
pha ché san, dong chai hodc cho vao chai dén khi khach mua thi rét ra dé ban. Vi vay, nhitng cam
nhan vé chit luong ngon, sach thong qua khudu gide, thi giac va thinh giac khi khach di ngang déu
khéng c6 hodc rat it. Chu yéu khach chi thiy duoc xe, quiy, ngudi ban va cac yéu t6 nhan dién khac
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thi hiéu 1a noi d6 c6 san pham do6, khong cam dugc vi ngon nén so lugng mua vi chat lwgng nhu quang
cao cling khong cao, mean = 2.68.

H4 tra 101 cho cau héi vé bo nhan dién thuong hi¢u cua cac h¢ théng ban nudc udng via he ¢6 dé
nhan ra khdng. Hau hét cac h¢ thong déu c6 b nhan di¢n thuwong hi¢u riéng nhu tén goi, kiéu chit,
mau sac, xe ban, bao bi, ly, trang phuc, tap dé v.v... dé giup ho dé¢ dang dugc nhén dién.

H5 tra 161 cho cau hoi thai do ban hang tac dong nhu thé nao 1én quyét dinh mua cua khach
hang. Ngoai cac van dé vé chit luong san pharn gia ca, thai do phuc vu la céng cu canh tranh rat quan
trong. Trong khi, gia va chét luong san pham cua cac noi deu ¢6 sirc canh tranh dong déu nhau, thi
cung cich ban hang, thai d§ phuc vu khién khach hang mudbn mua hodc tré lai mua. Nhan vién ban
hang 13 cau nbi quan trong két ndi ngudi mua voi san pham. Néu ngudi ban khong ¢ nhitng k¥ ning
ban hang tt s& khong lam khach hai long, khong thich mua san pham vao lan khac. Do d6, cac nhan
vién ban nudc trén via hé ¢6 xu hudng liy 1ong nguoi mua mot cach kha can than. Theo két qua khao
sat danh gia chung vé thai do ban hang dat mean = 3.45. mirc hai 1ong. Tuy nhién, danh gia vé cach
chao von v&, khom thap ngudi chao, moi 16n tiéng véi nguoi di duong “Ca phé di a!”, cac cau slogan
moi chao nhu “sach, nguyén chit 100%” hay “Tui con ban nuéc” déu duoc danh gid & murc trung
binh, mean tir 3.09 — 3.21. Mttc mean cho cau hoi thai do ban hang khién ngudi di duong dimg lai mua
chi dat mean = 2.66. Nhu vay, mirc mua vi sy hai long véi thai d§ khong gitup tang lugng mua.

H6 tra 10i cau hoi gia ban nudc udng via hé tic dong nhu thé nio 1én quyét dinh mua san pham.
Gia ban dong vai tro canh tranh cao trong viéc thu hut khach hang trong khi nhitng nguo1 ban ai cling
¢d ging tao ra mot san pham c6 tinh dic thu riéng, chat luong tot. Trong nhitng san pham chit luong
tuong dwong nhau thi gia ré hon c6 strc canh tranh hon. Gia ban thirc uéng via h¢ ¢ TP.HCM thuong
dugc cong khai trén quay ban nudc nén nguoi di duong dé y s& thay va mirc gia dugc ket qua khao sat
cho 1a phu hop, mean = 3.51. Tuy nhién, gia t6t van khong khién lugng ngudi quyét dinh mua kha
quan hon khi mean = 2.96.

Thoi gian ban (H7) ciing 14 yéu t6 duoc cac hé thong chi ¥ nham thu hit khach. Vao budi sang,
khach di 1am hodc di hoc ciing nhu ngai viéc gdy phién ha trong giao thong va muén di nhanh dé kip
gio 1am, gio hoc nén ho can két thuc viéc mua ban cang nhanh cang tét. Véi cach nay két qua khao sat
danh gia cac hé thong ban hang nhanh 1a mean = 3.52. Két qua cubi cung cho quyét dinh mua ciing
khong kha quan trong khi c6 quan tdm dén cac hé thong 1a mean = 3.26, nhung cho quyét dinh mua
hodc quay lai ciing nhu giGi thiéu ngudi khac mua dat myc thip voi mean 1an luot 13 2.69 va 2.69.

Danh gia chung, cac hé thong ban thirc ubng trén 1& duong khong thanh cong cao trong chinh
s&ch tiép thi va ban hang caa cac chuoi ban thic ubng via he.

5. Két luan
5.1. Khuyén nghi

Chu cac hé théng ban thire udng trén via hé can luu ¥ nhitg van dé dwgc dé cp trong phan két
qué va thao luan dé ting cuong chinh sach tiép thi va ban hang. Diém bén trén via hé 1a mot loi thé dé
khach hang dé dang nhan biét nhung diéu nay c6 thé pham luat do 1an chiém long, 1& duong, gay phién
dén nguoi tham gia giao thong. Vi vy, nén dit quay ban hang sat phia trong hozc tét nhat 1a thuong
luong nguoi dan dé thué khong gian ngay trude ddy nha dan, nam trong gioi han ma chinh quyén cho
phép vi du nhu bén trong vach ké mau vang. Nha dau tu c6 thé thué mot phan nhé phia truée nha
ngudi dan dé ban hang trong thoi gian vai tiéng trong budi sang. D4i voi nhidu khach hang, c6 noi
dirmg xe an toan s& lam ho yén tim hon. Hon hét 1a cac quy trinh ban hang, pha ché, phuc vu nhanh
chéng nham gidi han s lugng khach cho doi.

Khi ban san phdm can dugc trung bay sao dé ngudi di dudng co thé thay dugc, nghe mui thom,
nghe dugc 4m thanh cua san phdm. Mot san phdm tiép can khach hang tét 1a khi tic dong dugc vao
cam xuc cua khach hang, lam cho ho cam nhan va mudn ¢6 san phém d6, diéu d6 kich thich va anh
huong tich cuc dén hanh vi mua. Khi di dén gan quiy ban ca phé thi phai ngiri dwoc mui ca phé, dén
quiy ban sinh t6 thi nguri dugc mui thom cua sinh t6. Nén dé khach thy duoc cach pha ché, du bang
tay hay bang may S& t6t hon 14 khi khach dén mua ngudi ban ldy thirc udng tir chai va rot ra ly. Cac
mau séc, hoa tiét, hinh anh ciia POSM chi gop phan lam ting tinh dic trung, nhung khong thé thay thé
duogc nhitng gia trj ddc trung vén ¢ cua san pham (Amechi, & long, 2013) [4, tr.89]. Vi du, mau niu
trén trang phuc, bang hiéu, bao bi khong thé thay thé mau ty nhién ca phé.
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Khong nén dé cac nhan vién chao moi khach qua von va, nai ép khach nhu dé cap ¢ trén. Mot
quay c6 khi dén hai hodc ba nhan vién ban hang dong thanh chao moi khién ngudi mua e ngai, cam
gidc thdy minh quéa quan trong mot cach khong can thiét. Tham chi ho danh gia san pham khong ngon
nén moi nai ép, nan ni mua. Thai d6 lich su, chiam soc khach thi tot nhung nhiéu qua lai ddn dén phan
ing nguoc, gay kho chiu, ngai ngung cho nguoi (101 dién. Hiy dé nhan vién ban hang ty nhién khi ban
hang, chi cin niém no, vui vé, trung thyc. Can tiét ché hanh dong chao moi va chiao tam biét dé tao
cam giac ty nhién, thoai mai khi mua hang.

5.2. Panh gia

Nghién ctru dugc thyuc hién trén pham vi TP.HCM nhung chi tién hanh khao sat trén mang dé
tiép can bang cau hoi dén nhitng ngudi c6 dé y, quan tdm dén nhimg hé thdng ban thirc udng trén via
hé. Vi vay, nghién ctiu van chua dii kha niang dé bao quat tim nhin vé danh gia chinh sach tiép thi va
ban hang cua loai hinh kinh doanh nay. Viéc dua ra cau hoi can phai duoc khao sét thyc té cling nhu
viéc tra loi cling phai duoc thyc hién truc tiép. Ngoai ra thay cho viéc phan tich hoéi quy dé xem xét
mbi quan hé mot chiéu cua céc yéu td tac dong dén thai do va thai do tac dong 1én hanh vi, co thé sir
dung md hinh ciu tric SEM hy vong dat dugc nhitng két qua tét hon.
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MARKETING AND SALES POLICY OF
BEVERAGE CHAINS ON PAVEMENTS IN HO CHI MINH CITY

Vu Quoc Anh
Department of International Relations, HUFLIT
vu.quoc.anh2408@huflit.edu.vn

Abstract: On the sidewalks of Ho Chi Minh City, there are many chains of take away beverage
vendors with marketing and sales strategies. However, there are no researches on marketing and sales
strategies of these chains. The objective of this paper is to assess the marketing and sales policies of
the beverage retailers in Ho Chi Minh City that influence purchasing decisions and to provide some
recommendations. The study is based on quantitative analysis through a survey of over one thousand
(1.000) beverage buyers. The questionnaire is pretested on one hundred (100) samples for reliability
and validity to complete a formal survey. The hypothesis is the marketing and sales policies of street
vendors are not effective. Based on the results of the survey, some solutions will be proposed
to influence positively the buyers’ decision and followed by some implications.

Keywords: buying decision, marketing and sales policy, sales chains, take away beverage.
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