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TOM TAT— Hoc truc tuyén tré nén thiét yéu trong linh vwc gido duc khi sy lay lan cta dai dich Covid-19 di lam thay d6i
dang ké trong linh vwc nay. Vi vdy, nghién ciru nay cé y nghia quan trong trong xu hwéng gido duc hién nay véi hoc truc
tuyén 1a phwong phap phd bién. Nghién cru nay nhdm xac dinh cic nhan t6 tdc dong dén y thitc hanh vi ctia sinh vién dai hoc
dwa trén m6 hinh UTAUT d6i véi phwong phép hoc truc tuyén trong dai dich Covid-19. Tac gia tién hanh khao sat ddi twong
1a sinh vién ctia cac tredng dai hoc tai TPHCM. K&t qua phin tich cho thiy cic nhan td déu tic déng dén y dinh hanh vi cia
sinh vién d6i voi phwong phap hoc trwe tuyén. Tir két qua nghién ctru, viéc hoc tryc tuyén déi véi sinh vién 1a phwong phap
hitu ich va c6 tinh thuec tién cao.

Tir Khéa— hoc truc tuyén, sinh vién dai hoc thoi Covid-19, ¥ dinh hanh vi.
I. GIOI THIEU

V6i sy phat trién va tién bd clia cong nghé, phwong phap hoc truc tuyén dwoc xem la mét trong nhivng phwong phap
hién dai clia gido duc. Hoc trwc tuyén rat quan trong, dic biét 1a ddi véi gido duc dai hoc, vi hau hét cac trueong dai hoc
da str dung cac khoa hoc trirc tuyén trong cac chwong trinh hoc, chang han nhw gido duc tir xa [27]. Hoc truc tuyén da
trér thanh mot chudn muc trong linh viee gido duc, dic biét 1a gido duc dai hoc, noi ma cong nghé ki thuat s6 dwoc xem
1a mot cong cu giang day thoi sw trong nhirng ndm gan day [17] [18]. C6 nhiéu céng cu day hoc trwc tuyén nhw
phwong tién truyén thong xa hoi, cac khéa hoc truc tuyén mé rong, iing dung di dong, moi truedng hoc tip do va cac
web gido duc. Hoc truc tuyén can thiét hon trong giai doan hién nay khi thé gi¢i dang bj virus tin cong dwoc goi la
dich bénh Covid-19. Dich bénh lam tit ca cac linh vuc déu bi anh huéng, bao gom gido duc. Moi ngwoi dwoce khuyén
nén & nha va gian cach xa hoi dé ngian chan sw lay lan ca vi rat, do d6 sinh vién chuyén d6i cach tiép cin hoc tap tir
viéc 1én 1&p thuwong xuyén sang hoc true tuyén [23]. Trong hoc trwe tuyén thi hanh vi cha ngwoi hoc véi ¥ dinh st
dung hoc truc tuyén 1a mdi quan tAm chinh trong gido duc. Mot s6 nghién cru vé nhan thic ctia sinh vién hoc dai hoc
bang cach sir dung cong nghé trong trudomg hop khdng xay ra dai dich [15] [34]. Tuy nhién, khong nhiéu nghién ctru
clia cac nha nghién cru vé y dinh hanh vi cta sinh vién dai hoc str dung phwong phap hoc trwe tuyén trong thoi ky dai
dich. Tai Viét Nam, do dai dich nén Tha twéng da cong b cac chi thi nhdm kiém soat sw lay lan ctia Covid-19 thong
qua gidn cach xa hoi, tit ca cac nganh, bao gdbm ca trwong hoc, cac co sé hoc tip budc phai dong cira cho dén khi co
thong bio méi. Sinh vién tiép tuc hoc tip va nghién clru tai nha théng qua hinh thirc hoc truc tuyén. C6 nhiéu yéu to
anh hwéng dén y dinh hanh vi cla sinh vién nhw nang lwc clia giang vién, thai dd cla giang vién va ban chat mon hocla
nhitng yéu t6 can trd viéc 4p dung e-learning [20]. Tuy nhién, nghién cltu cc nhan t6 tic dong dén y dinh hanh vi ctia
sinh vién dai hoc d6i véi viéc hoc truc tuyén, Iy thuyét hop nhit vé sw chdp nhén va s dung cong nghé (UTAUT) dwoc
dé cip dén trong nghién ctru nay. UTAUT la mét ly thuyét dwoc dé xuit bdi [32] két hop cac yéu to trong md hinh st
dung va chip nhin cdng nghé. Theo [9] cin tim hi€u nhin thirc cha ngwdi hoc vé viéc hoc true tuyén trwde khi thue
hién trong giang day. Cac nghién ctru vé viéc hoc truc tuyén & cac qudc gia trén thé gidi hau hét 1a tich cuc. Trong hoan
canh gido duc Viét Nam, nghién clru nay xem xét van dé viéc hoc truc tuy&n c6 phli hop voi sinh vién dai hoc hay
khéng. Két qua nghién ctru gitp cho nha quan 1y gido duc hoach dinh chinh sach d6i véi nhan thirc cta sinh vién vé
viéc hoc trwc tuyén. Dong thoi, nghién cru nay gitp nang cao nhin thirc vé cic nhan to tic dong dén y dinh hanh vi
cuia sinh vién dai hoc d6i véi viéc hoc truee tuyén.

II. CO’' SO’ LY THUYET VA MO HINH NGHIEN C(*U

A. HOC TRUC TUYEN

V&i cong nghé phat trién va internet phd cip trén thé gidi, cac 1&p hoc chuyén dan tir 1&p hoc truyén théng sang
hoc trwc tuyén. Hoc truc tuyén la viéc gidng day trwc tuyén thong qua internet va ki thuit s6 phuwong tién truyén
théng [29]. Hoc trwc tuyén dwgce dinh nghia 1a mét loai hinh hoc tip théng qua céac thiét bi cong nghé nhw may
tinh, dién thoai di dong ... Hoc tap truc tuyén c6 thé xay ra & bat clr dau va bat cir ltic ndo mién 1a c6 cac thiét bi
cong nghé va internet & bén canh [3]. Day va hoc bang cach sir dung cac thiét bi cdng nghé 1am qua trinh twong
tac gitra gidng vién va ngudi hoc nhiéu hon. Viéc stt dung cong nghé théng tin trong gido duc gitp gidng vién
thwe hién cac cdng viéc hanh chinh va sinh vién hoc tAp hiéu qua hon [28]. Hoc trwc tuyén tré thanh mot cach
ti€p can thay thé cho hoc truyén thdng thong qua viéc hoc va day khong con gi¢i han trong cac 16p hoc [4]. Ky
nguyén internet lam thay d6i gido duc hinh thanh mét ky nguyén méi véi cac thiét bi cong nghé dwoc st dung
dung dé thay thé cac cong cu day hoc truyén théng dé goi 1a hoc trwc tuyén [33]. Cac sinh vién giao tiép twong
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tac voi gidng vién trong 16p hoc o thong qua cac rng dung nhw ZOOM va Google Meet v&i cac bai hoc dwoc phat
truwc ti€p trong thoi gian thuc [7]. Cac gidng vién dé dang chdm diém va nhan xét cac bai tip, bai kiém tra clia
sinh vién va ngwoc lai sinh vién c6 thé theo ddi tinh hinh hoc tp clia minh truc tiép. Hoc truc tuyén gidp chuyén
giao cac ky niang va kién thirc cho mot sé lwgng 16n nguwdi nhin cing mot lic ma 16p hoc truyén théng khéong thé
thwc hién dwoc. Cac sinh vién dé dang tiép can kién thirc chi véi mot ci nhdp chudt moi ltc, moi noi mién 1a noi
d6 két ndi internet 6n dinh va thiét bi dién tk c6 thé st dung dwoc, hoc trie tuyén sé khong phai 1a mot vin dé
kho cho nguwoi hoc. Google 16p hoc 1a mét trong nhirng nén tang hoc tip truc tuyén giup giang vién tiét kiém thoi
gian, ting cwong giao tiép v&i sinh vién, gitra cac sinh vién véi nhau va gite cho 16p hoc trong kiém soat [14].

B. HOC TRU'C TUYEN TRONG GIAI POAN PAI DICH

Dé& kiém soat va han ché s lay lan ca dai dich Covid-19, cic co s& gido duc dugc yéu cau déng clra theo chi thi clia
Thu twong chinh phi.. Covid-19 1a mét cdn bénh dwoc phat hién vao ndm 2019 do mot loai vi rit méi lién quan dén
mot ho vi rut nhw hdi chirng hé hap cip tinh nghiém trong (SARS) va céc loai cdm lanh thong thudng rat dé l1ay cho
nhirng ngwdi nhay cam [8]. Cac co s& gido duc trén toan thé gioi phai dong clra va cac nha quan Iy gido duc thay doi
day hoc truyén thdng sang chwong trinh hoc trwc tuyén [10]. Tai Viét Nam, TpHCM thwc hién Chi thi s6 16 cia Chinh
pht vé viéc thue hién gidn cach toan xa hoi, cAm ngwdi dan tu tip va di lai khi khéng c6 viéc that sw cin thiét, dong clra
cac co s& gido duc, cac van phong Nha nwéc va cic co sé tw nhan (trir nhirng nguoi tham gia vao cac dich vu thiét
yéu). Do dé, cac giang vién da st dung internet va cic cong cu truc tuyén khac nhau dé lién lac véi sinh vién. Viéc nay
gay nén su khac biét cta trai nghiém hoc tip truc tuyén vi day khong phai 1a mot sw lwa chon ctia sinh vién trong giai
doan hién nay. D& viéc hoc trwc tuy&n mang lai hiéu qua cho sinh vién can dam bao 05 nguyén tic [6]:

Thit nhdt, ndi dung giadng day can twong thich véi hanh vi sdn sang hoc truc tuyén cia sinh vién.

Thit hai, t8c d0 giang day rit quan trong nhim dam bao kién thirc dwoc truyén dat mot cach hiéu qua do mirc do tap
trung cta sinh vién thap trong viéc hoc truc tuyén.

Thit ba, hd tro day di nhw hwémg dan qua email, gidng day kém video dé dam bao hiéu qua ctia viéc hoc truec tuyén.
Thit tw, cAc buérc thuc hién can c6 tro gidng nham giap ting kha ning tham gia ctia sinh vién trong cac 1op hoc truc
tuyén.

Thi¥ ndm, can chuln bj cac phwong an dw phong trwdc budi hoc nhdm giai quyét cac van dé tiém 4n nhu két ndi
internet kém.

Do nim nguyén tic ma nang lwc gidng day trwc tuyén clia gidng vién bi thach thirc, day 1a cac k§ nang vé ndi dung sw
pham cong nghé clia gidng vién cin dwoc xem xét lai. Noi dung sw pham cong nghé dworc [22] gidi thiéu nhw mot
khung ly thuyé&t nhdm gitp giang vién c6 kién thirc cin thiét trong tich hop cdng nghé c6 hiéu qua. Viéc ddm bao hiéu
qua ctia hoc trwee tuyén, cac giang vién can tip trung ning luc twong tic gitra cong nghé, sw pham va ndi dung bai giang
[24].

C. LY THUYET HO'P NHAT VE CHAP NHAN VA SU" DUNG CONG NGHE (UTAUT)

[32] dé xuit md hinh UTAUT tich hop tlir tAm md hinh: M6 hinh 1y thuyé&t hanh dong hop ly (TRA), Md hinh ly thuyét
chip nhan cong nghé (TAM), M6 hinh ddng co thic ddy (MM), M6 hinh 1y thuyét hanh vi du dinh (TPB), M6 hinh két
hop TAM va TPB, Md hinh sir dung may tinh ca nhan (MPCU), M0 hinh 1y thuyét lan truyén (IDT) va Md hinh ly thuy#ét
nhén thirc xa hoi (SCT). [32] dé xuit bon yéu td tac dong dén y dinh hanh vi trong UTAUT: hiéu qua mong doi, nd luc
mong dgi, &nh hwong x3 hai va dieu kién thuan tién. TAc gid xay dung bang ciu hoi khao sat sinh vién dai hoc nham
xac dinh yéu t6 nao tic ddng manh nhit dén y dinh hanh vi ctia sinh vién véi hoc truee tuyén.

Hiéu qua mong doi

NG lyc mong doi

Y dinh hanh vi

Anh huéng xi hoi

bicu kién thuan tién

Hinh 1. M6 hinh UTAUT (Ngudn: [32])

Mo hinh UTAUT dwgc nhiéu nha nghién ctru trén thé gi¢i nghién clru tinh hiéu qua ciia mo hinh nhw [26] nghién cru
chip nhan hoc tric tuyén cla sinh vién & dong bac Thai Lan, nghién clru chdp nhan hoc e-learning trong chwong trinh
sau dai hoc tai Pai hoc Negeri Makassar, Indonesia [19], cAc cong ty cong nghé hd tro hoc tp truc tuyén va trinh do
giang day cta cac giang vién ké toan tai cac truong dai hoc & Padang, Indonesia [13], cAc nhan t6 anh huéng dén muc
tiéu cta gidng vién trong giang day voi viéc sir dung cac cong cu cong nghé trong moi trueong gido duc dai hoc
[5]... Tuy nhién, hién nay c6 rat it cic nghién cru vé y dinh hanh vi cta sinh vién dai hoc vé hoc truc tuyén trong thoi
ky dai dich; do d6, nghién ctru nay cung cip cic nhan té tic ddng dén y dinh hanh vi cta sinh vién dai hoc vé hoc truc
tuyén va la tai liéu phuc vu cho sw phat trién thanh cong ctia viéc hoc truc tuyén.
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1. HIEU QUA MONG PO'1

Theo [32] thi hiéu qua mong doi 1a tin twéng viéc st dung cong nghé gitip tang kha nang hoan thanh nhiém vu. Ly
thuyét nhan thirc tinh hiru ich giai thich hiéu qua mong doi 1a sw nhan thirc, so sanh lgi ich, ddng lwc bén ngoai va két
qua ky vong viéc hoc trwc tuyén. Trong nghién clru niy, hiéu qua mong doi 1a sinh vién cai thién hiéu qua hoc tip
trong dai dich Covid-19 qua viéc hoc trwc tuyén. Hiéu qua mong doi 1a nhan t3 tic ddng manh nhit dén y dinh hanh vi
cta nguoi hoc [2] [26] [31].

H1: Hiéu qua mong doi tac dong dwong dén y dinh hanh vi ctia sinh vién dai hoc.

2. NO LU'C MONG PO’

Nb lwc mong doi 1a nd luc str dung cong nghé trong viéc hoc truc tuyén [32]. Trong dai dich Covid-19, sinh vién dai
hoc mong doi viéc hoc truc tuyén nham ddm bao qua trinh hoc tap. Thoi gian nd luc anh hwéng dén y dinh hanh vi
hoc trwc tuyén cia ngwoi hoc [21] [25] [26]. Do d6, ¥ dinh hanh vi ctia sinh vién d8i voi viéc hoc trie tuyén phu thudc
vao nhan thirc clia ngwdi hoc. Giang vién dwoc do tao vé viéc st dung cac cong cu hd tro viéc hoc truc tuyén sé giap
sinh vién hoc tap hiéu qua hon [16].

H2: N6 lwc mong doi tac ddng dwong dén y dinh hanh vi clia sinh vién dai hoc.

3. ANH HUO'NG XA HOI

Ly thuyét nhan thirc xa hoi 1a mot 1y thuyét giai thich y&u t5 anh hwéng xa hdi trong nghién cru nay [12]. Anh hwong
x4 hdi giai thich ngwdi hoc nhan thirc tAm quan trong clia ctia viéc hoc trwee tuyén béi nhitng ngwdi xung quanh. Anh
huwong xa hoi tic dong dén y dinh hanh vi ctia sinh vién d6i véi viéc hoc trwe tuyén [5] [11].

H3: Anh hudng x3 hoi tac dong dwong dén y dinh hanh vi ctia sinh vién dai hoc.

4. PIEU KIEN THUAN TIEN

Tao diéu kién thuén lgi vé viéc két néi ha ting k§ thuit, t6 chirc va thi tuc lién quan dén y dinh hanh vi cha nguti hoc
[32]. Bitu kién thuan loi 1a cac cdng cu hd tro, co sé ha ting, tai nguyén anh hwéng dén viéc hoc truc tuyén. Y dinh
hanh vi ciia ngwoi hoc chiu tac dong ctia diéu kién thuén loi trong viéc hoc truwc tuyén [11].

H4: Diéu kién thuén loi tic ddong dwong dén y dinh hanh vi ctia sinh vién dai hoc.

III. PHUO'NG PHAP NGHIEN CG’U

A. PHUONG PHAP NGHIEN CU'U

Nghién ctru dwoc tién hanh théng qua 2 buéc: Budc 1: nghién ciru dinh tinh bang xay dung phat trién hé théng khai
niém/ thang do va cac bién quan sat va hiéu chinh bién quan sat phi hop véi thuce t&; buéce 2: nghién ciru dinh lwong,
str dung hé sé tin ciy Cronbach Alpha dé kiém dinh mic d6 chidt ché ma cac muc héi trong thang do twong quan véi
nhauy; phan tich nhin t6 khdm pha (EFA) dwoc st dung dé€ kiém dinh cic nhén t6 dnh hwdng va nhin dién cac yéu to
dwgc cho 1a phtt hgp; dong thoi st dung phén tich hoi quy tuyén tinh da bién xac dinh cic nhan t6 va mirc o tic dong
clia tirng nhan t6 dén y dinh hanh vi ctia sinh vién dai hoc hoc trwc tuyén trong thoi ky dich Covid-19.

Thong qua khao lwoc tai liéu, tham van chuyén gia, bén canh d6 tac gia nghién clru sit dung phwong phap thao luin
nhém d€ xac dinh c6 4 nhan td voi 16 bién quan sat dwoc cho 1a c6 tc dong dén y dinh hanh vi cta sinh vién dai hoc
hoc truc tuyén trong thoi ky dich Covid-19.

B. DU LIEU VA PHUONG PHAP THU THAP DU LIEU

DPé phuc vu nghién clry, tac gia tién hanh thu thip gdom ca dir liéu thir cip dé tim hiéu y dinh hanh vi cla sinh vién dai
hoc hoc triee tuyén trong thoi ky dich Covid-19 va dit liéu so cdp nham kiém dinh mé hinh nghién ctru.

Dit liéu so cAp dugc thu thip thong qua phwong phap swu tAm tai liéu, phwong phdp phong van cic sinh vién dai hoc.
N6i dung cac ciu héi la cac bién quan sat do lwong mirc dd tac dong ctia cic nhin t6 dén y dinh hanh vi clia sinh vién
dai hoc hoc truc tuyén trong thoi ky dich Covid-19, tac gid st dung thang do 5 Likert cho toan b bang hoi: 1 - Hoan
toan dong y; 2 - Khong dong y; 3 - Binh thwong; 4 - Dong ¥; 5 - Hoan toan dong y. D&i twong khao sat 1a sinh vién dai
hoc ctia cac trvong dai hoc tai TPHCM.

Dé str dung kiém dinh EFA, kich thuéc mau phai lén. Theo [30] quy md mau c6 thé xac dinh theo cong thirc: n > 50 +
8k, v&i k 1a s6 bién ddc 14p ctia md hinh. Trong nghién ctru nay, s6 lwgng bién doc 14p dwa vao phan tich 1a 4 véi 16
bién quan sat. Nhw vay, c& mau t6i thi€u phaila n = 50 + 8*16 = 178. TAc gia da phat ra 220 bang cau héi khao sat thoi
gian tir thang 1/2021 dén thang 03/2021, thu vé c6 198 phiéu hop 1€, con 7 phiéu khéng hop 1€, do vay dé tai sir dung
c® mau 198 16n hon ¢ mau t8i thiéu 1a phi hop.

, IV. KET QUA NGHIEN CG'U
A. THONG TIN TONG QUAN
Bang 2 cho thiy s lwong sinh vién nam tham gia khao sat1a 51,52% con sinh vién nir 12 48,48%.

Bang 1. S8 lwong sinh vién tham gia khdo sdt

Gidi tinh S6 lwong (nguwoi) Ty 1€ (%)
Nam 102 51,52
Nir 96 48,48
Cong 198 100
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Trong thoi ky dai dich Covid-19, c4c sinh vién tham gia khao sat hdu nhw déu dong y viéc hoc truc tuyén nhdm dam
bao qua trinh hoc tip. Két qua khao sat ddm bao dir liéu thu thap dang tin ciy dé tic gia tién hanh cac buwéc phan tich
tiép theo (bang 2).

Bang 2. Viéc hoc tryc tuyén cta sinh vién dai hoc

Viéc hoc trwc tuyén cua sinh vién dai hoc S6 lwong (nguwoi) Ty 1& (%)
Pong v 182 91,92
Binh thuong 11 5,56
Khong dong y 5 2,52
Cong 198 100

B. KET QUA KIEM PINH MO HINH
Kiém dinh do tin cdy thang do cia md hinh nghién cru. Hé s& Cronbach Alpha > 0.6 chirng to thang do lwong nay 1a
tot. Vi vay, cac bién do lwvong duoc stv dung trong phan tich nhan t6 kham pha tiép theo.

Bang 3. Két qud phan tich chdt lwong thang do bdng hé sé cronbach's alpha

Ky hiéu Khai niém Hé sé cronbach's alpha
YDHV Y dinh hanh vi cta sinh vién dai hoc 0,943
YDHV1 St dung cong nghé thuong xuyén 0,906
YDHV2 S&n sang st dung (rng dung céng nghé 0,918
YDHV3 St duung &ng dung trong giao dich cong viéc 0,920
YDHV4 Khuyén nguoi khac s dung &rng dung cong nghé 0,955
HQMD Hiéu qua mong doi 0,921
HQMD1 Tiét kiém chi phi cho viéc théng tin, lién lac 0,884
HQMD?2 Ti€p nhan va glri dit liéu hinh dnh, 4m thanh, tai liéu 0,870
HQMD3 | Khai thac hiéu qua cong nghé 0,882
HQMD4 | Lién lac thwdng xuyén véi moi ngudi 0,948
NLMD N6 lwc mong doi 0,936
NLMD1 Suw twong tac véi tng dung cong nghé ro rang va dé hiéu 0,911
NLMD2 Dé dang thanh thao khi st dung &rng dung cdng nghé 0,907
NLMD3 Céc rng dung cdng nghé dé st dung 0,905
NLMD4 Hoc c4ch vin hanh cic rng dung céng nghé dé dang 0,939
AHXH | Anh hudng x3 hoi 0,911
AHXH1 Cac quy dinh st dung &ng dung cong nghé 0,863
AHXH?2 Anh hwong bai nhitng nguoi xung quanh sir dung rng dung céng nghé 0,865
AHXH3 Han ché gdp gt trong diéu kién dich bénh 0,858
AHXH4 Pugc nha cung cip h& tro &ng dung cong nghé 0,942
DKTT Diéu kién thuin tién 0,802
DKTT1 Trang thiét bi cin thiét d€ st dung (rng dung cdng nghé 0,660
DKTT2 C6 kién thirc cin thiét sir dung tng dung cong nghé 0,704
DKTT3 Tbi sé& dé dang sir dung (rng dung cong nghé 0,651
DKTT4 T6i c6 kinh nghiém dé st dung &rng dung cdng nghé 0,919

C. PHAN TiCH NHAN TO KHAM PHA CAC BIEN POC LAP

1. KIEM PINH TINH THICH HO'P EFA

K&t qua kiém dinh tinh thich hop EFA cho thdy hé s6 KMO thoda diéu kién 0,5 < KMO = 0,821 < 1 nén EFA phu hop véi
dir liéu. Két qua kiém dinh twong quan giira cac bién quan sat, kiém dinh Bartlett c¢6 Sig. < 0,01 cac bién quan sdt
twong quan tuyén tinh v&i nhan t dai dién.

Bang 4. Két qud kiém dinh KMO and Bartlett's

Hé s6 KMO (Kaiser-Meyer-0lkin) ,821
M6 hinh Kié Gia tri Chi-Square 3,206,704
16 hinh kiém tra Bac twr do 120

clia Bartlett —
Sig (gia tri P - value) ,000

2. KIEM PINH MU’C PO GIAI THICH CAC BIEN QUAN SAT PO1 VO'I NHAN TO
Phuong sai trich 1a 73,727% sau khi xoay. Diéu nay c6 nghia la 73,727% thay d6i cia cAc nhan t8 dwoc giai thich boi
cac bién quan sat.
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Bang 5. Bdng phwong sai trich
Gia tri Eigenvalues Chi s6 sau khi trich Chi s6 sau khi xoay
Nhil n o Phwong sai Tich liy . " Phwong Tich lay . o
to Tong trich % phwongsai | Tong sai trich % phwong sai Tong
trich % trich %

1 7,667 47,922 47,922 | 7,464 46,650 46,650 5,041
2 2,301 14,378 62,300 | 2,078 12,985 59,635 4,555
3 1,663 10,391 72,691 | 1,442 9,011 68,646 6,180
4 1,011 6,320 79,011 ,813 5,081 73,727 5,090
5 ,905 5,658 84,670

3. KET QUA MO HINH EFA
Két qua phan tich md hinh EFA cho thiy hé s6 tai thich hop, thang do cac nhén t6 dat dwoc cic gia tri.

4. PHAN TiCH NHAN TO KHAM PHA BIEN PHU THUOC

Bang 6. Ma trdn nhdn td xoay

Nhan td

1

HQMD2

971

HQMD3

,903

HQMD1

,878

HQMD4

,694

AHXH3

,929

AHXH2

,890

AHXH1

,890

AHXH4

,689

NLMD1

,983

NLMD2

,906

NLMD3

,884

NLMD4

,641

DKTT4

,712

DKTT3

,744

DKTT2

,791

DKTT1

,766

Két qua phan tich bién YDHV v&i 4 bién quan sat cho thiy tat ca cic diéu kién vé phan tich nhan t6 kham pha déu dap
{rng: 0.5< KMO = 0,822< 1; Sig. < 0,01; phwong sai trich 1a 81,084% sau khi xoay; hé s& tai thich hgp (Bang 8,9 va 10).

Bang 7. Két qud kiém dinh KMO and Bartlett's

Hé s6 KMO (Kaiser-Meyer-0lkin) ,822
. e , Gia tri Chi-Square 817,555
M6 hinh kiém tra cda B4c tu do 6
Bartlett Sig (gia tri P - value) ,000
Bang 8. Bdng phwong sai trich
Nhan Gia tri Eigenvalues Chi s6 sau khi trich
6 Téng Phwong sai Tich lily phwong Téng Phwong sai Tich liy phwong
trich % sai trich % trich % sai trich %
1 3,419 85,476 85,476 3,243 81,084 81,084
2 ,345 8,635 94,112
Bang 9. Ma trdn nhdn t6 xoay
Nhén t6
1
YDHV1 ,967
YDHV?2 ,926
YDHV3 ,914
YDHV4 ,784
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5. KIEM PINH MO HINH HOI QUY TUYEN TINH PA BIEN

Phat hién tlr cac buérc nghién clru va két qua phan tich EFA cho thiy cAc nhan t6 hiéu qua mong doi, nd lwc mong doi,
anh huwéng x3 hoi, diéu kién thuan tién tic ddng dén y dinh hanh vi cta sinh vién dai hoc.
Phuong trinh hoi quy: YDHV = 8 + 31 HQMD + 3; NLMD + 33 AHXH + 34 DKTT + &
Trong do: YDHV: Y dinh hanh vi ctia sinh vién dai hoc
Bo: Hé s6 hoi quy
HQMD: Hiéu qua mong doi
NLMD: Nb lwc mong doi
AHXH: Anh huwong x4 hoi
DKTT: Diéu kién thuin tién
¢: Hé s6 nhiéu

Bang 11 cho thiy hé s6 xac dinh ctia mé hinh héi quy R2 14 0,504. Nghia 12 md hinh hdi quy tuyén tinh phu hop véi dir
liéu 50,4% hay khoang 50,4% su bién thién clia bién phu thudc 1a do tac ddng cia cac bién ddc 1ap, phan con lai la do
sai sot cic yéu t6 khac. Kiém dinh Durbin Watson = 1,535 trong khodng 1< D < 3 nén khéng c6 hién twong tw twong
quan cac phan dw.

Bang 10. Ddnh gid mirc dd phit hop ctia mé hinh hoi qui tuyén tinh da bién

" ¢ 2 =A = ~ . " ~ = -
Mb hinh Hé s§ R Hé s§ R2 Hé so R hiéu §al s? chuan Hé s6 Durbin
i ; chinh cua wéc lwong Watson
1 ,6362 ,504 ,392 ,58724 1,535

a Bién dé6c 1ap: (Constant) DKTT, AHXH, HQMD, NLMD
b Bién phu thudc: YDHV

Kiém dinh gia thuyét vé d6 pht hop véi tdng thé cia mo hinh, gia tri F=32,690 véi sig. = 0,00 <5%. Chirng t6 R2 # 0.
Mo hinh héi quy tuyén tinh xay dung phit hop véi téng thé.

Bang 11. Bdng phan tich ANOVA

Mo hinh Tdong binh phwong Bac tw do Trung binh binh phwong F Sig.
Hoi quy 45,093 4 11,273 | 32,690 | ,000°P
1 | Phan dv 66,557 193 ,345
Téng 111,649 197

a Bién phu thudc: YDHV
b Bién déc 1ap: (Constant) DKTT, AHXH, HQMD, NLMD
K&t qua phan tich bang 13 cho thiy cic bién doc 1ap DKTT, AHXH, HQMD, NLMD d&u dat yéu cau va cac gia tri Sig. thé
hién do tin cy kha cao, déu < 0.05. Ngoai ra, hé s6 VIF < 2 va hé s6 Tolerance déu >0.5 cho thiy khong c6 hién twong
da cong tuyén xay ra.
Bang 12. Bdng phdn tich héi quy

Mb hinh Hé s6 chwa chuin héa Hé s6 chuin héa ¢ sig, Thdng ké da cdng tuyén
B Sai s6 chuin Beta Do chip nhin bién | Hé s6 VIF
(Constant) ,629 ,280 2,247 | ,026
HQMD ,170 ,065 , 175 | 2,597 | ,010 ,678 1,474
NLMD ,181 ,084 , 182 | 2,145 | ,033 ,430 1,324
AHXH ,162 ,061 ,169 | 2,647 | ,009 , 756 1,323
DKTT ,308 ,083 ,282 | 3,731 | ,000 ,542 1,845
Phwong trinh hbi quy:

YDHV = 0,175 HQMD + 0,182 NLMD + 0,169 AHXH + 0,282 DKTT
Phwong trinh héi quy cho thdy cic nhén t6 tac ddng dén y dinh hanh vi cla sinh vién dai hoc hoc truc tuyén trong thoi
dai dich Covid-19 thi nhan t8 diéu kién thuin loi anh hwéng manh nhit 1a 0,282; nd Iwc mong doi 1a 0,182; hiéu qua
mong doila 0,175 va anh hwong x3 hoila 0,169. M6 hinh chinh thirc v&i hé s6 chuin héa nhw sau:

Pidu kién thuan loi 0.282 0.175 Hiéu qua mong doi
Y dinh hanh
»| viclasinh |g
vién dai hoc
N& Iyc mong doi Anh huéng x3 hoi
0,182 0,169

Hinh 2. Mé hinh chinh thirc
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V. KET LUAN VA HAM Y CHINH SACH

K&t qua nghién cru cho thiy 04 nhan t6 tic dong dén y dinh hanh vi cla sinh vién dai hoc hoc trwc tuyén trong thori
dai dich Covid-19 theo thir twr 12 diu kién thuan loi; nd lwc mong doi; hiéu qua mong doi va dnh huéng xa hoi.

Xuat phat tir két qua ki€ém dinh, tac gia dwa ra mot s6 dé xuit:

Thit nhdt, d6i voi Piéu kién thudn lgi: D6i voi sinh vién cac treong dai hoc tai TPHCM la noi tip trung sinh vién tir
moi mién dat nwdc, tir thanh thi cho dén ndng thén. Sinh vién tai thanh thi, cAc thanh pho 1&n thi diéu kién internet sé
on dinh va dé dang con & nong thon thi diéu kién khé khian hon nén mang internet thudng hay chap chon. Bén canh
d6, do dai dich Covid-19 xay ra bat ng& nén cac trwdng Pai hoc chwa chuin bj cic nén tAng 6n dinh cho viéc hoc truc
tuyén ciing nhw kho tai nguyén vé tai liéu hoc cling khong day di. Ngoai ra, mot sO giang vién khong str dung thong
thao cic nén tang cong nghé hay phwong phap gidng day chwa phtt hop véi viée hoc truee tuyén ctia sinh vién.

Thit hai, d6i véi NO lwe mong doi: Pa phan sinh vién dai hoc chua cé ¥ thirc tw hoc ma phu thudc chii yéu vao cac bai
giang clia giang vién nhit 1a cic sinh vién ndm 1. Pong thoi, do giang day trwc tuyén nén cac giang vién khong thé
gidm sat hét viéc hoc ctia sinh vién nén cic sinh vién c6 tim ly hoc cho c6 khong quan tAm dén viéc hoc. Vi vay, dé viéc
hoc truc tuyén c6 hiéu qua doi hoi sinh vién dai hoc phai nd luc trong qua trinh hoc, thwomg xuyén twong tac voi
giang vién.

Thit ba, d6i véi Hiéu qua mong dori: Cac ban sinh vién hién nay c6 suy nghi viéc hoc truc tuyén trong dai dich Covid-
19 chi la tinh thé do6i pho khong c6 hiéu qua. Tuy nhién thuc té, gidng vién day hoc trwc tuyén cling nhw day hoc
truyén thong chi khac phwong phap hoc, vé noi dung mon hoc van khong thay ddi. Viéc hoc truc tuyén mang lai nhitng
kién thirc, nén tang ctia cac modn hoc trong chwong trinh hoc. Do d6, sinh vién dai hoc hoc trwc tuyén dam bao qua
trinh hoc tip xuyén suét, khéng gian doan va cung cap kién thirc day di ctia cac modn hoc.

Thit tu, d6i voéi Anh hwéng xa hdi: Viéc hoc trie tuyén ctia sinh vién dai hoc ngoai viéc bat budc ctia nha truomg trong
giai doan dai dich Covid-19 ma con chiu &nh hwdng chia cic thanh phin ngoai xa hoi nhw ban beé, ngwdi than. Sinh vién
thiy dworc loi ich, hiéu qua ctia viéc hoc truc tuyén tir cic thanh phin ngoai xa hoi sé tich cwc tham gia cac 1ép hoc truc
tuyén va dat hiéu qua hoc tap.
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APPLICATION OF UTAUT MODEL TO ASSESS STUDENTS’ BEHAVIOR
TOWARDS ONLINE LEARNING DURING COVID-19: EMPIRICAL EVIDENCE IN

HO CHI MINH CITY
Ly Phat Cuong

ABSTRACT— Online learning has become essential in the education sector as the spread of the Covid-19 pandemic has
dramatically changed the field. Therefore, this study has important implications for the current educational trend with
online learning being the popular method. This study aims to determine the factors affecting the behavioral consciousness of
university students based on the UTAUT model for online learning methods during the Covid-19 pandemic. The author
conducted a survey on students of universities in Ho Chi Minh City. The analysis results show that all factors affect the
behavioral intention of students towards the online learning method. From the research results, online learning for students
is a useful and highly practical method.

Keywords — Online Learning; university students in the time of Covid-19; behavioral intentions.
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